5 Bl MAT BAN HANG HIEU QUA

Lam thé nao dé san pham caa t6i noi bat hon so véi cac ddi thu canh tranh? Toi phai giai quyét
C4C VAn d¢ cuia khach hang ra sao? Téi nén cu xir thé niao dé c6 dugc cac don dat hang?... Dé tra
loi cac cau hoi trén, mot sé chuyén gia hang dau, tac gia cua nhitng cudn sach vé ban hang sé

chia sé cac kinh nghiém cua ho.




1. Ban loi ich, chir khong ban dic diém.

Sai 1am 16n nhat ma cac cong ty thuong mac phai 1a hudéng su tap trung vao dic diém cua san
pham/dich vu. Thay vi 1am nhu vay, ban hdy cha y dén loi ich caa san pham/dich vu va nhan
manh nhirng tac dung, hiéu qua caa ching. Hay lubn tap trung vao nhiing ich lgi ma san pham

tao ra cho c&c khéach hang cua ban.

2. Béan cho nhitng ngudi ¢ vé nhu s& mua san pham cua ban.

Khéch hang tiém nang 1a nhitng ngudi rat quan tam dén san pham/dich vu cta ban, ho ciing 12
nhitng ngudi c6 quyét dinh mua sam rat nhanh chong. Néu ban dang ban méay photocopy, dirng
¢ gang béan cho nhitng nguoi chua tirng mua mot chiéc may photocopy, ma hay ban cho nhitng
ngudi d4 so hiru mot chiéc may, hay nhimg ngudi ma ban biét chac rang ho dang rat quan tam

t&i viéc mua cho minh mét chiéc may. Hay cho ho thay san pham cuaa ban ndi troi nhu thé nao.



3. Khac biét hoa san pham cua ban.

Tai sao cac khach hang lai mua sam san pham/dich vu caa cdng ty ban cha khdng phai 1a cua
cac dbi thu canh tranh? Moi ngudi khdng thich pha bo su quen thudc va tién nghi thuong ngay
ctia minh dé thir mot cai gi d6 méi mé. Vi vay, hdy dua ra cho cac khach hang ba ly do thich
hop dé dung thtr san pham caa ban, vi dy, san pham/dich vy cua ban c6 toc d6 cao hon, gia

thanh ré hon va cé chat luong cao hon.



4. Mat dbi mat.

Viéc tiéu phi tién bac cho hoat dong quang cao trén cac phuong tién truyén thdng 1a mét trong
nhitng cach thuc it hiéu qua nhat ddi vai nhitng cong ty mai khoi sy kinh doanh. Khéng c6 con
duong tit ndo dé tiép can voi khach hang tét hon viéc ban truc tiép mit ddi mat véi cac khach

hang caa minh - hoac it nhat 1a ndi chuyén qua dién thoai.

5. Tap trung vao cong viéc ban hang thir cap.

Gan 85% doanh thu ban hang duoc tao ra tir hoat dong giao tiép va qua 101 noéi. Do 1a két qua
cua viéc mot ai d6 khuyén ban be, nguoi than caa ho nén mua san pham/dich vu cua ban, do d6
ban hay tap trung vao viéc thiét lap nhiéu méi quan hé va dé nhitng nguoi quen gigi thiéu nguoi
quen cua ho véi ban. Hay tu hoi ban than: Liéu cac khach hang caa minh d4 thuc su thoa mén dé
qua d6 ho tiép tuc mua sam san pham/dich vu minh dang cung cap va gigi thiéu vé minh cho

ban be, ngudi than cia ho chua?



