Cac tuy¢t chiéu viét nhirng “miéng

moi” quang cao

Trong nhiéu trudng hop, chinh quéng cdo vé sin pham chir khéng phdi la sin
phim quyét dinh sw thanh céng hay thit bai viéc kinh doanh ciia ban. T4t nhién san
pham cua ban phai c6 chit luong tot (néu khong mot sb luong 16n khach hang s& yéu
cau ban hoan tra lai tién mua hang), nhung chinh quang cdo lai 13 yéu t6 then chét

quyét dinh viéc “dwoc an ca, ngd vé khong” cia cong ty ban.

Ban muén cong vi¢c kinh doanh cua ban mang lai nhiéu lgi nhuan? Thé thi, con
chan chir gi nira, hdy viét nhitng quang céo hidu qua - d6 chinh 1 nhing con tau chd
vang cua ban. T6i xin dugc tiét 10 9 bi quyét ma ban nhét dinh phai biét khi viét quang

cd0. Ban hay ap dung cac bi quyét ndy trong mdi tin quang cdo ma ban viét!



1. Tiéu dé hap din

Ngén tir trong tiéu dé quang cao quyét dinh hon 70% sy thanh cong cua quang
c4o. Diéu d6 cling ddng nghia véi viéc ban phai mét nhiéu cong stc cho viée nay. Muc
dich chinh cua tiéu dé 1a thu hat sy chu y cua nguoi doc. Chinh vi thé, tiéu dé cta ban
phai dat duoc muc dich trén va tip trung vao cac khach hang tiém ning: Céac khach
hang nay mudn gi? Ho can gi? Ho thich gi va khong thich gi? Cac khach hang tiém
ning cang dé nhan ra minh, nhan ra nhu cau ciing nhu nguyén vong cua ho khi doc
quang cao cua ban bao nhi€u thi ho cang nhanh chong mua mat hang dugc quang cao

bay nhiéu.
2. Cau dau tién cia bai quing c4o can phii nhan manh deé tai quang cao

Néu nhu trong ti€u dé, ban di hira hen mot phuong thirc kiém tién m&i rat hiéu
qua thi cdu dau tién cua quang cdo phai hudng t6i dé tai ndy, thoi thuc khach hang
quan tAm hon nita dén phuong thirc kiém tién trén. Con néu tiéu dé da hira hen giai
phap cho mot van dé nao d6, ban hy sir dung ciu dau tién dé ting thém tinh quan ngai
ctia doc gia d6i voi chinh van dé nay.

3. Ngay sau doan quang cdo diu tién, doc gia can phai hiéu dwoc ban chit

cua quang cao

No6i mot cach khac, doan dau tién phai 1a ndi dung c6 dong ctia ca bai quang
c40. Khong phai vo 1y do ma ngudi ta cho ring viée duy tri duoc su quan tim cua doc
gia trong sudt ca bai quang cao ngay cang trd nén kho hon, trong khi doanh thu ban
hang thi lai van phu thudc vao viéc quang céo ciia ban dugc doc bao nhiéu lan. Vi thé,
don gian 1a ban chi can hoc céch rut gon lai “cau chuyé¢n” vé hang hoa hay dich vu

thanh mot doan vin chi dai vai dong. Vay thi ¢ nhitng doan sau, chung ta s& viét gi



day?! Con gi hon nira ngoai chinh san phadm dugc quang cdo, nhung s& chi tiét cu thé

hon.
4. Hay chi tiét ho4, dirng dwa ra nhirng thong tin chung chung

Ban hdy cung cdp cac thong tin chi tiét trong quang cdo. Thay vi quang céo
“Ban hiy lam day hop thu dién tir ciia minh bing tién mat”, hiy viét “Ban hdy nhan
355$ trong mot ngdy & hop thu dién tir cia minh”. Ban hay dimg noi “Bi quyét kiém
tién” ma hay néi “Mot nguoi dan 6ng 63 tudi tiét 16 nhing cach thic kiém tién, giup
ong ta kiém duoc 578 d6 la trong mot ngay!”

Thong tin chi tiét khién cho quang cdo cua ban gidng nhu that. Khi ban néi
chung chung, khach hang tiém ning cua ban c6 thé nghi “O, lai 1a sy bia dit thoi ma”
va thong tin chinh x4c trong quang cdo ctia ban s& khién cac khach hang nghi: “C6 18,
ngudi ta dd tinh toan chinh xac rdi. Thé thi tai sao minh lai khong thir xem thé nao
nhi?” Ban hiy ding bo qua chi tiét sau: su chi tiét hoa ludn ludn c6 sirc thuyét phuc
hon nhitng cau tir chung chung. Hay doc k¥ bai quang cdo ctia minh va hay chi tiét hoa
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no!
5. Hay sir dung nhirng thong tin vé chinh ban thin minh

Ngay nay nhiéu quang cdo ap dung nguyén tic “Toi ciing thé”, vi ngudi tiéu
dung hay c6 xu hudng bat chudc cac nhan vat trong quang cao. Nhung ban nén nhd
rang nguyén tic ndy lai 1a con dao hai ludi. Viéc lam dung né doi khi lai khong mang
lai hiéu qua mong doi vi nguoi tiéu dung s& bi phan cam. Vi thé ban phai c6 mot cach
tiép can that doc ddo. Ban la nguoi cao tu6i? La thanh nién? Ban bi khuyét tat diéc?
Khi con ¢ ghé nha truong, ban chuyén bo hoc? Ban chi méi hoc hét 16p 8? Hay ding

ngan ngai str dung nhiing thong tin vé ban than trong quang céo ctia minh. Mot ngudi



dan ong bi hoi dau cé thé viét quang cao nhu sau: “P6 la do mot ngudi dan ong 57 tudi
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héi dau kiém duge moc nhanh hon téc ciia mot thanh nién trai trang!” That la 4n tuong
phai khong ban? Ban hiy tim mét diéu gi d6 khac ngudi ¢ ban va hiy st dung né khi
viét quang cdo. Hay cta dé moi nguoi biét dugc con nguoi thyce cia ban, nhu thé ho s&

bat du tin twdng vao ban va khong phai chinh niém tin kich thich ching ta mua hang

hay sao?

6.Hay chi trong dén loi ich chir khong phai 1a nhirng dic diém khac biét

cia san pham

Ban can phai tap trung quang céo vao loi ich ma san phim ctia ban mang lai
chtr khong phai 13 nhitng dic tinh ctia n6. Néu ban nghi rang, loi ich va dic tinh 1a mot

thi ban dang mac phai mot sai lam nghiém trong do.

Dic tinh cua san pham cta ban, d6 13 chét liéu lam ra san pham, phuong thirc
thanh toan, van van va van van. Loi ich- d6 13 nhitng gi ma san phadm mang lai cho
ngudi tiéu dung. Pic tinh cha trong dén san pham, trong khi loi ich chii trong dén
nguoi tiéu dung. Loi ich chinh 1a “Khach hang s& kiém ra duoc bao nhiéu tién?”,
“Khach hang s€ gidam dugc bao nhi€u can?”, “Toc s€ moc dugc dai dén dau?”. Ban can
phai viét nhitng quang cdo huéng dén ngudi tiéu dung, chtr khong phai hudng dén san
phrflm, vi su lya chon déi tuong cua ban s¢€ quyét dinh sy thanh cong hay that bai cua

chién dich quang cdo.
7. Hay st dung nhirng 1oi gi¢i thi€u hoidc nhirng nhan xét tich curc

Du cho 10i 1& quang cdo cua ban cé thuyét phuc dén mirc ndo di ching nita thi
da s6 dam dong van khong tin ngay nodi dung ctia né. Vi thé, hiy cho ho mot thdi gian

dé ho c6 thé tin tuong ban. Nhung dé khong mat di thoi gio quy bau ctia minh, hiy st



dung trong quang c4o nhitng y kién nhan xét tot vé hang hod hodc dich vu. Moi ngudi
thudng c6 xu hudng tin tudng nhimg 161 gidi thidu cia nhitng ngudi khong quen biét

hon la nhiing nguoi viét quang cao.

Viéc c6 duge nhimg y kién nay tir phia khach hang dé& hon nhiéu so véi chiung
ta nghi. Ban hdy chuin bj sdn miu “Y kién khach hang” (bit budc phai co chit ky cua
khach hang) va phat cho tat ca cac khach hang ctia ban. Hay dé cho ho biét rang, ban
quan tam dén viéc ho nghi nhu thé nao vé san phém va dich vu cua ban. Sau khi khach
hang di cung cép cho ban cac ¥ kién cua ho, ban hiy sir dung ching t6i da khi quang

cao.
8. Hiay nhan manh sy chu ¥ céia ngudi tiéu dung vao bio hanh

Bao hanh s& gép phan ting doanh thu ban hang. Néu nhu san pham cua ban c6
bao hanh, hdy nhin manh diéu nay dé né dap ngay vao mit khach hang. Pay chinh 1a
su kich thich rat 16n ddi voi nguoi tiéu dung, gitp ho vuot qua dugc moi su e ngai,
hoai nghi, tham chi 1a chong dbi dé mua hang. Doanh thu thu dugc tir ban hang thuong
nhiéu hon rat nhiéu dé bu ddp chi phi danh cho bao hanh hodc cac chi phi khac lién

quan dén qua trinh nay.
9. Don gian hoa quy trinh dit mua hang

Hay don gian hod qué trinh dat hang. Piéu nay don gian dén mirc nham mat
cling tudng tuong ra duge, thé nhung van c6 nhidu quang c4o vi pham nguyén tic nay.
Hay hudng din cu thé dé khach hang c6 thé dit hang dé dang. Vi dy nhu: “Chi can
nhic dién thoai va goi sb 1-800-000-0000. Hay goi ngay bay gio!” hodc “Hay dién cac

thong tin vao phiéu dat hang va gui fax theo s6 1-000-000-000” hay “Hay gtri don dit



hang theo dia chi: s6 27, Pai 10 FT Washington, New York!” Khéach hang cta ban can

phai hiéu r& nhitng gi ho can lam dé c6 thé nhanh chong dit hang.

Chuing t6i ciing xin luu ¥ mot chi tiét nita, rdng ban s& co thé ting doanh sb ban
hang 1én tir 50% dén 100% néu nhu ban nhan thanh toan bang thé tin dung. Hinh thirc
thanh toan nay sé& cang cb thém niém tin ctia khach hang dbi véi doanh nghiép ctia ban
va gop phan ting doanh thu d6i v6i cac doanh nghiép nhé hodc doanh nghiép tai gia.
Hay dat mua cubn sach “Lam thé nao dé ting hiéu qua kinh doanh, it nhat 1a 50%,
bang cach chap nhan thé tin dung”. Ban thay khong, chung t6i ciing dang quang céo

san pham cua minh day.!!!



