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Affiliate marketing: Tiép thi qua dai 1y, 13 hinh thirc mot Website lién két voi céc site khac
(dai 1y) dé ban san pham. Cac Website dai 1y s& dugc huong phan trim dya trén doanh s6 ban
dugc hoic s6 khach hang chuyén ti cho Website gbc. Amazon.com, hing ban sach noi tiéng
trén mang, 14 cong ty dau tién da thyuc hién chuong trinh tiép thi dai Iy va ké tir 6, da c6 hang
tram cong ty ap dung bién phap nay dé ting doanh sd ban hang trén mang.

Affiliate/Associate Program: Chuong trinh Affliate hay associate, Chuong trinh
affiliate/associate thuc chat 1a mot chuong trinh xay dung dai ly hay hiép hoi ban hang qua
mang. Uu diém cua phuong phap nay 1a ban chi phai tra tién khi da ban duoc hang. Bé giup
ban tim hiéu k§ hon vé& phuong phap nay, hiy truy cdp vao trang web Assiciate Tracking
Programs 4o trong d6 c6 hon 50 trang trinh bay chi tiét vé phuong phap Affiliate/Associate

Active Server Page Scripts: Mot dang ngén ngir lap trinh cua Microsoft str dung trén may
chu dung h¢ diéu hanh Windows 2000.

ASCII - American Standard Code for Information Interchange: B ma chuyén doi thong
tin theo ti€u chuan My.

Chung ta hiéu y nghia d6 nhu thé nao? Theo thuat ngit tiéng Anh, ASCII ¢6 nghia la vin ban
khong dugc dinh dang. Khong c6 phong chit dic bi¢t, khong in nghiéng, khong gach chén,
khong mau. Chi la van ban thuong ma thoi.

Hau hét hinh thire thu dién tir hay email déu & dang nay. Néu ban c6 mét chuong trinh thu
dién t cho phép st dung phong chit, mau sac va ki€u dang chit chuyén biét thi chac han ban
phai st dung chuong trinh d6 that can than.

Autoresponder: Hé thong tu dong tra 10i, ddy 1a hé thong ty dong tra 10i khach hang bang
email. Vi du: mot khach tham quan Website ciia ban va giri email dén hé théng tu dong tra 1oi
hodc nhan niit vao form dé tim thong tin, may tra 10i tu dong s& cung cap nhiing thong tin
chinh xac cho khach hang.

Ban c6 thé cai dit hé théng tra 101 tu dong dé gui nhitng thong tin ban hang, thu tir hodc
thong bao.

Mot hé thong tu dong tra 101 ngay 1ap tirc khi khach hang gui email t6i ¢ thé duogc thiét 1ap
tor may chu, noi dat website cia ban. Vi du: khi khach hang gui mét email dén dia chi
info@tencongty.com, may chu s€ 1ap tirc tra 161 1a "Cam on ban da lién h¢, ching t6i s€ tra
101 yéu cau ctia ban trong vong 1 ngay lam viéc".

Applet: Mot chuong trinh nho, dugc viét bang Java va co thé dugc tai xudng boi ngudi ding
kém theo trang web. Cac java applet hd tro hinh anh (dong, chir cudn, tinh toan hay cac nhiém
vu don gian tuong tu trén cac trang web ma khong can trinh duyét phai gi yéu cau cua nguoi
dung t61 may chu.

Authentication: Xac thuc, 12 mdt qué trinh x4ac nhan dac diém nhan biét cua nguoi dung qua
d6 quyét dinh quyén truy nhép co s¢ di liéu va kha nang thuc hién cac giao dich cua nguoi



do. Viéc xac thyc thudng thong qua tén truy nhép va mat khau va cac phuong phap phuc tap
hon nhu ching thuce so.

Auction Online: Dau gia trén mang, 1a mot qua trinh trong d6 ngudi mua dat gia canh tranh
dé mua mot mat hang hay dich vu nhat dinh. Pau gia trén mang thuong danh cho cac mat
hang kho véan chuyén, hang ton kho hay ciing str dung cho viéc dinh gia cho mat hang.

Application Service Provider (ASP): Nha cung cap dich vu Ung dung, la nhiing cong ty, t6
chie cho thué phan mem mg dung trén may chu Internet. Diéu nay cho phép cic cong ty
khong can mua phan mém ciing c6 thé xay dung dugc cac Website thwong mai dién tir ctia
minh. M6 hinh ASP ciing cho phép cac cong ty s dung cac ngudn lyc bén ngoai cho cac
cong viéc bao tri, bao dudng phan cing va phan mém.

Agent: Chuong trinh di¢p vién, thyc hién ty dong thuc hién mot so tac vu theo yéu cau cua
nguoi sit dung nhu xac dinh vi tri cia mat hang can mua (¢ dia chi website nao) va so sanh
gia ca gilra chung, xac dinh cac website theo mdt chu d€ nao do, loc cac e- mail dén.

AACC: (Auxiliary Analogue Control Channel) - Kénh djéu khién analog phu
A/D: (Analog to Digital) - Ky hi¢u twong tu chuyén sang k¥ thuat so.

B

Back-end-System: Hé t‘héng guyén sau. Trong thuong mai dién tir day la cac hé théng may
tinh chiu trach nhiém diéu khién quy trinh dét hang, thong k€, quan ly khach hang, quan 1y tai
khoan ké toan.

Bandwidth: Bang thong - biéu hién luong dit liéu (van ban, anh, video hodc 4m thanh) co thé
truyen trong mot két ndi. Thong thuong, don vi bang théng dugc tinh bang bit/gidy.
Nhiéu may chu xac dinh mirc bing thong bang don vi gigabites va tinh tuong tng véi mirc su
dung qua quy dinh. Vi du nhu néu ban c6 mot website c6 muc gidi han biang thong 2
gigabites mot thang, chung dugc tinh mét murc phi riéng cho mdi gigabite qua mirc gidi han
trirc 1a trén muc 2 gigabites

Backbone: Mang truc - Puong két ndi hodc chudi cac két ndi toc d6 cao tao thanh mot truc
trong mang ludi. Thuat nglr backbone tuy thudc vao do lom ca mang ludi. Thong thuong,
backbone trong mot mang nho thuong nhé hon nhiéu cic duong két ndi khong phai 1a
backbone trong mt mang 16n.

Banner: (Biéu ngir) Banner 1a mot anh d6 hoa (c6 thé 1a tinh hodc dong) dugc dat trén cac
trang web vdi chirc nang 1a mot cong cu quang céo.

Best-effort delivery: Phat chuyén (voi) nd luc ti da: Pic tinh ciia cac ky thuat mang khong
cung cap do tin cdy & muc cac muec lién két. IP (Giao thuc Internet) 1am viéc tot doi véi phan
cung thudc loai nay bdi vi [P khong gia dinh mang co s& cung cap do tin cay

BCC function: Chtrc nang BCC. "B" trong "BCC" 1a blind c6 nghia la sy an hay khong nhin
thay. Noi mot cach khac, khong mét nguoi nao c6 thé nhin thay duge danh sach nhing nguoi
ma ban gui thu di & phan "BCC".



Bulletin Board: Dién dan hay hoi thoai trén Internet. Bulletin board ndm & mot vi tri trén
trang web ciia ban noi ngudi truy cip co thé tim dén dé chia sé thong tin. Dic biét, ban co thé
nhin thdy danh sich nhiing nguoi tham gia cia ting chu dé. Ban c6 thé doc timg bai, lya
chon va tra 10i cho mot hodc nhiéu ngudi tuy y. Hodc ban ciing c6 thé tham gia thao luan véi
mot chu dé c6 lién quan dén chu dé dang dugc trao doi.

Néu chuong trinh nay phi hop v6i san pham va thi truong muyc tiéu cua ban, thi ddy c6 thé 1a
cach tot nhat dé nguoi truy cap dén vdi thong tin thuong mai cua ban.

Bulk Mail: Gui thu dién ti voi sb lugng 16n. La hinh thic gui email cho mot danh sach dia
chi email rat 16n. Ban giri email véi s6 luong 16n tdi cac dia chi trong co so dit liéu khach
hang hoac nhitng nguoi dang ky ban tin véi nhitng thong tin chao hang. Con spam 1a email tu
dong giri di toi nhitng ngudi nhan ma ho khéng mong muédn.

Brochureware: Quang cao trén Internet, dua thong tin 1én mang dudi mot website gidi thiéu
cong ty, san pham... Hau hét cidc Ung dung trén Internet & Viét Nam déu ¢ dang nay.

Bot: Chuong trinh hoat dong tu ddng lién tuc, lap di lap lai dé thuc hién mét sb tac vu nhat
dinh. Bot ¢6 dic diém tuong tu nhu agent, nd c¢6 thé tim kiém céc tai liéu dic thu trén Web,
"lan" theo cac duong lién két ciia chung va tra vé cac danh muc két qua. Rat nhiéu cac cong
cu tim kiém nhu Alta Vista va InfoSeek ciing sir dung cac bot. Bot con hay dugc goi 1a
"spider" (con nhén) hay "crawler" (con rép).

Browser: Trinh duyét, Browser - viét tit cia Web Browser, 1a mot phan mém duoc sir dung
dé xem, quan 1y va truy cép vao cac trang web thong qua hé théng siéu vin ban va cac duong
link siéu lién két. Hai trinh duyét théng dung nhat hién nay la: Netscape Navigator va
Microsoft Internet Explorer.

Browser Caching: Luu dir lidu ciia trinh duyét - Dé ting toc do duyét, cac trinh duyét thudng
sir dung mot phan dia cting dé luu trir (cache) cac trang web di timg duyét qua. Khi ngudi sir
dung doc lai cac trang ndy, trinh duyét c6 thé hién thi nhimg thong tin di luu trong cache thay
vi doc tir may chu.

C

Catch-All e-mail account: Tai khoan email catch-all. Hay noi véi chung toi rang ban c6 mot
tén mién riéng. Vi du do 13 “tencongty.com”. Néu ban c6 mét tai khoan email catch-all,
khong van dé gi, tit ca nhimg tir dugc ban danh vao trudc “@tencongty.com”, s& thudc vé
ban. Vi du, “nam@tencongty.com”, ‘“son@tencongty.com” hay tham chi
“batcutengi@tencongty.com” ciing s& 1 cua ban. Ban s& khong phai lo ling vé viéc that lac
thu tir. Hiy khang dinh ring noi ban thué may chi hd tro chirc ning nay.

CGI: Common Gateway Interface, CGI 1a “mot chuong trinh nhd” trén may chu cia ban.
Ngon ngit kich ban CGI thuong duoc dung dé dinh dang. Vi du: trén trang web, ban c6 kiéu
chir viét tit cho ban tin. CGI s& ldy thong tin.trén website ctia ngudi dang ky ban tin va gii
dén cho ban. Sau d6 ban co thé dua thong tin niy vao co so dit liéu cia nguoi ding ky ban
tin.

C6 hang tram ngon ngit kich ban CGI mién phi tai dia chi hoac téi dia chi néu ban mudn ty
hoc CGI dé thiét 1ap h¢ théng tu dong tra 101 email, 14p search engine, tell a friend, tu dong
xtr ly don dit hang... trén website ciia minh.



Chat room: Phong tan giu, “Chat room” 13 mét noi trén website ma ban c6 thé truy cap vao
d6, néi chuyén va chia sé théng tin. Mdi ngay c6 hang triéu lugt ngudi vao phong “chat” dé
n6i chuyén va tan gau véi nhau. Nhung nhin chung day khong phai 1a mot cong cu hitu ich
cho hoat dong kinh doanh trén website bdi no chi 1a hinh thire giai tri ma thoi.

Check Box: Hop chon, trong cic form mau tryc tuyén, ban s& thuong xuyén bt gap nhiing
hdp chon dudi dang sau:

I would like information on:

2 Logo designs.

Web graphics.
Banner design services.

Online promotion services.

Hop chon thuong xuat hién duéi dang cac 0 vuong nhu trén. Khi ban nhic chudt vao nhiing
cai hop d6, ban c6 thé duoc lya chon nhiéu dich vu. Pay chinh 1a diém khac biét giita Check
box va Radio button, véi Radio button, ban chi c6 thé lua chon cung mot luc duy nhat mot
dich vu. Vi du vé Radio:

I would like information on:
Logo designs.
Web graphics.
Banner design services.

Online promotion services.

Click throughs: Nhan chudt, click throughs 1a s6 1an nhan chudt qua mot dudng link quang
cao, day la mot trong nhitng phuong phap tinh tién quang cao trén Internet duge goi la tra
theo 1an nhan chudt.

Click-through Rate: Ty 1¢ nhan chudt, ty 1& nhan chudt 14 s6 1an nhan chudt trén s6 1an nhin
thay banner quang cao, tinh theo ty 1¢ phan tram. Ty 1€ trung binh hién nay 1a 0.5%. Tuy
nhién can xem xét dén nhiéu yeu t6 nhu thiét ké banner, xac dinh myc tiéu thi truong. Mot
banner quang cao dugc xem la tét khi c6 ty 1é nhan chudt 16n hon 5%.

Client side Day 1a mot chuong trinh dugc cai dat trén man hinh may tinh. Cu thé, néu ban c6
mot mau ding ky ban tin. Chuong trinh CGI script s& chuyén email va dia chi email cua
nhimng nguoi dang ky dén ban. Ban s& dua chung vao mot co so dit lidu trong may tinh. Dén
thoi gian gui ban tin, voi co sd dir liéu chira cac dia chi email, ban khong can nhén vao nut



giri mot cach thi cong cho ting nguoi, ban c¢6 thé két hop giri ban tin ciing mét lac dén cho
hang nghin nguoi thong qua chuong trinh gui thu “client-side” da duoc cai dat trudce.

Cookie: Cookie La mét tép text (van ban) dugc may chu web dua vao 6 clng cua ngudi truy
nhap va duge st dung cho nhiéu muc dich khac nhau nhu: Xéc dinh thoi diém gan nhat ngudi
su dung truy nhdp dia chi website d6, xac dinh banner quang cédo nao l1a ngudi doc da xem,
theo ddi sy di chuyén ctia ngudi xem t6i cac vi tri trong website hodc xac dinh ngudi st dung
d¢ tbi wu hoa cac ndi dung theo nhu cdu coa nguoi truy nhip Web.
Cookie dugc ghi trong 6 cimg ciia may tinh khi ban duyét web va no co chirc ning nhén ra
ban trong trudng hop ban quén khong dién tén hay cung cép nhiing thong tin khac. Tai sao lai
st dung cookie? Mot 1y do don gian 1a dé phan biét giita khach la va khach quen hay theo doi
quang céo.

CPA - Cost Per Action: 12 chi phi khi khach hang dién vao don ciing nhu khi mua hang, vi
du khi c6 mét site khac hién thi duong link dén site ciia ban va ban chap nhén tra cho site nay
15% loi nhuan cho mot khach hang khi ho nhan niit dén site ctia ban. Trong trudng hop nay,
CPA tuong g 1a 15% loi nhuan cta ban.

CPC - Cost Per Click: Chi phi cho mdi 1an nhin chudt

bay 1a chi phi cho mdi 1an nhan chudt vao quang cao bang banner. Vi du: khi ban nhin chudt
vao quang cao bang banner thi ban phai tra 3 cent, nghia la CPC tuong ung 1a 3 cent.

CPM - Cost Per Thousand Impressions: Chi phi ciia mot nghin 1an quang céo. Chi chi phi
cong ty quang cdo trén mang phai tra cho ngudi sé hitu Website tinh trén 1000 1an banner
dugc nguoi sir dung xem. Thuat ngit CPM ciing dung dé chi chi phi cong ty quang céo phai
tra dé giri mot bue thu dién tir toi 1000 khach hang,

Rhén 16n cac website tinh phi quang céo theo CPM. Trung binh tir 5 dén 40 do-la cho 1000
lan quang cdo. Néu website cho biét rang quang cdo bang banner la 25 d6 la CPM va ban
muon quang céo bang banner 10.000 lan thi ban s€ phai mat la 250 do la.

Cross-selling: Hé thong ban hang qua lai 1in nhau. Xem dich vu gian hang truc tuyén.

Cable Modem: Modem Cap. La phuong tién truy nhép Internet sir dung kha nang bang thong
rong cua cap truyén hinh nhu cap dong truc hay cap HFC (Hybrid Fiber Coaxial). Hai nha
cung cap dich vu Cable Modem 16n nhat Hoa Ky hi¢n nay 1a @Home and Time Warner.

Cyberspace: Khong gian do - Thuat ngir ndy duoc William Gibson dwa ra lan dau tién trong
cuon tiéu thuyet "Neuromancer" cia 6ng vao nam 1984. Cyberspace dugc dung de chi tat ca
cac loai thong tin va dir liéu trén mang may tinh.

D

Data Warehouse: Kho dir li¢u, 1a trung tam luu gitr tat ca hodc phan 16n cac dir liéu duoc
thap thép boi 1 doanh nghiép thong qua cac ngudn khac nhau nhu cac tng dung xu ly giao
dich tryc tuyén (OLTP), cac dlem ban hang (POS ), cac hé thong quan tri nguén lyc doanh
nghiép (ERP) va cac nha cung cap dit liéu nghién ctru thi truong. Phan mém khai thac dit liéu



(Data mining) cho phép nguoi ding co thé t6 chirc va iy ra cac thong tin chon loc tir cac
trung tam dir liéu dé nghién ctru.

Database Front-end: Co s& dif liéu tuyén trude, 1a mot giao dién tich hop vai cac ing dung
trén Web vdi cac ing dung co sé dit liéu & van phong myén sau. Mot vi du cho co so dir liéu
tuyén trude d6 1a trén tng dung tim kiém san pham hodc muc tim kiém céc thong tin trén cac
website nhu Amazon.com hoac OfficeDepot.com

Discount rate: Phi chiét khiu. Pay 1a phi chiét khau. Phan gia tri ma doanh nghiép phai tra
cho Ngéan hang thanh toan (Acquirer). Thong thudng murc phi nay chiém tir 2,5% dén 5%
tong gia tri thanh toan qua thé tin dung. Phi chiét khau dwoc tinh dya vao kiéu kinh doanh
hang hoa, dich vu trén mang ctia Doanh nghiép va cac yéu t6 khac (chat luong hang ho4, dich
vy, loai thé tin dung ...)

Directory: Thu muc. Thu myc khong phai 14 cong cu tim kiém mic du c6 rat nhidu ngudi
nghi nhu vay. Ban chi dugc dung mot s6 lugng danh muc dia chi URL nhat dinh trong thu
muc. Yahoo va LookSmart 1a nhiing vi du dién hinh vé thu muc.

Digital Certificate: Ching chi s hoa. D¢ 1a sy ching nhén trén mang dé biét dich xac ban 1a
khach hang, thuong nhan hay mét co quan tai chinh. Ching chi s6 hoa dugc st dung trong
suot qua trinh giao dich dién tir an toan (SET — Secure Electronic Transaction).

Domain Name: Tén mién La tén x4c dinh mot hay nhiéu dia chi URL. Vi du, trong dia chi
URL: http://www.vnnetsoft.com thi vnnetsoft.com la tén mién.
Moi tén mién déu c6 phan mé rong cho biét tén d6 thuoc mién nao. Internet da c6 mot sb
phan mé rong nhit dinh.

Vi du:".gov" Government agencies (co quan chinh phi) ".edu" Education institutions (t
chirc gigao duc) ".org" Organizations (to chirc) ".mil" Military (quan d6i) ".com" Commercial
Operation (doanh nghiép) ".net" Network organization (Nha cung cdp mang)".ca" Canada
(Canada) ".vn" Vietnam (Viét Nam)

Download: Tai dir liéu xuéng may tinh. Khi ban tai dir lidu tir mdy tinh cia nguoi khac sang
may tinh cta ban d6 chinh la qua trinh download. C6 nhi€u cach ban co6 thé download cac file
trén Internet: HTTP, FTP va giri kém véi email 1a hai cach pho bién nhat.

Doorway Page: Trang ngd. Céc trang Web dugc thiét ké v6i muc dich chinh (hodc muc dich
duy nhat) 1a tang t6i da do than thién voi cac cong cu tim kiém nham muyc tiéu thu hat nguoi
tim kiém t6i va chuyén ho sang cac trang Web ban hang hay trang Web chira ndi dung thuc
su (co thé chuyén ty dong hay bd tri cac duong lién két dé nguoi sir dung kich chudt vao).

Dynamic Address Translation (DAT) - Chuyén dich dia chi dong. Mot tha tuc chuyén doi
dia chi bo nhd twong d6i, nhu "X+3", thanh dia chi tuyét ddi, nhu "address 123". Chuyén
dich dia chi dong dién ra khi cac chwong trinh dang chay trong mdy tinh, gitip chuong trinh
thuc hién ding cac chi thi 1énh can thiét.

Digital cash: Tién dién tor . La mot hé thong cho phép nguoi st dung c6 thé mua ban hang
hoéa truc tuyén. Tién dién ti thuong do mdt bén thir ba nhu Compaq Millicent hodc DigiCash
phat hanh va dugc Iuu tai vi tién dién tir trén may tinh ctia nguoi sit dung. Tién dién tir dugc



sir dung dé mua hang trén mang khi ngudi ding khong mudn giri cac thong tin vé thé thanh
toan qua Internet.

E

eBook: Sach dién tu. eBook (electronic book) la mot cudn sach dién tir, mot cudn sach ao hay
mét cudn sach ky thuat sb6. Pon gian d6 chi 1a mdt hodc mdt nhom cac t€p van ban ky thuat
sb khi lién két véi nhau co thé doc duoc trén may vi tinh hoac thiét bi chuyén doc eBook.
eBook hién nay rat pho bién trén mang bdi vi bat cir ai ciing c6 thé dé dang xuét ban va phat
hanh eBook. Xem thém chi tiét, hay nhan vao day.

EDI - Electronic Data Interchange: Trao ddi dir liéu dién tir . La mot cong cu thiét yéu
trong cac giao dich doanh nghi€p véi doanh nghiép (B2B) qua Internet. M6t giai phap cho
phép truyén thong dién tir mot cach an toan, bao gom cac thong tin vé quy thanh toan giira
ngudi mua va nguoi ban qua cac mang dir liéu riéng. Giao thure trao d6i dir liéu dién tr giira
cac cong ty qua mang truyén thong nhu mang gi tri gia tang (VAN -value-added network)
hodc mang Internet. Khi ngay cang nhiéu cong ty két ndi voi Internet, vai trd ctia EDI - mot
co ché gitp cac cong ty co thé mua, ban va trao doi thong tin qua mang, cang tré nén quan
trong. B0 ti€u chuin pho bién nhat ciia EDI 1a X12, do t6 chirc ANSI thong qua.

Email: Thu dién tir. Email duoc viét tat cia Electronic-mail 1a mét birc thu dugc gui tur
ngudi nay dén ngudi khac qua may tinh ndi mang. Cong cu nay thuong dugc cung cap boi
cac ISP. V&i Email, cing mot liic ban ¢6 thé giri thu cho rat nhidu ngudi hodc nhéan cac thiép
chiic mung trén Internet.

E-mail publications: 4n pham qua thu dién ta. C6 rat nhiéu loai 4n pham dugc gui qua thu
dién tir dén khach hang. E-zines: hay con goi 14 tap chi dién t. Tap hop tit ca cac bai viét
phong phu va doc déo dugc giri email déu din dén cho nhiing nguoi dang ky.

Newsletters: hay con goi 1a ban tin.Day 1a mot phuong tién chii yéu dé ban quang céo cho
cac dich vu va hang hoa ctia minh. Pay 1a noi ban c6 thé tan dung déy du cac thu dién tuor
dang duoc giri dén Web site ctia ban, hodc nhitng birc thu ma ngudi ta phiic dap lai va tin bao
ctia chinh ban. Hiy tao ra mot 4n ban ngan gon va gian di. Hay lam cho n6 song dong cang
giau thong tin cang tot.

Encryption: Ma hoa. La qua trinh chuyén dit liéu sang ma s6 khong thé doc duoc dé bao mat
thong tin. Méat ma rat can thiét khi cac thong tin bi mat chuyén qua mang khong bi 16. Mat ma
cung cip mot lugng bao mat thong tin nhat dinh dé khong lot vao tay ké xau.

Errror 404: L3i 404. Loi 404 thuong xuat hién trén may chu khi trang khong tim thiy

eEnterprise: Doanh nghiép dién tir : Mot sé doanh nghiép tng dung ca B2C va B2B. Cac
doanh nghi¢p nay duoc goi la eEnterprise.

eBusiness: Kinh doanh di¢n tr : La Gng dung cho phép thuc hién giao dich gitta doanh
nghi€p nay véi doanh nghi¢p khac va khach hang ctia doanh nghi¢p d6 (Business To
Business hay viét tit 1a B2B). B2B bao gom céc tmg dung nhur thi trudng a0, quan 1y quan hé
khach hang...



Electronic distributor: Nha phan phdi dién tir : Nhitng nha trung gian dién tir chiu trach
nhiém v¢ ti€p nhan hoa don va thyc hién don hang cling nhu bao hanh san pham (d6i ngugc
v6i nha moi gidi dién tr).

Electronic broker (e-broker) : Nha mdi gidi dién tir : Nhitng nha trung gian dié¢n tur thiét 1ap
site thuong mai dién tur dudi dang siéu cira hang dién tir cho nhiéu nha cung cp khac nhau.
Nha trung gia dién tir chi thiét 1ap cic co s¢ ha ting ky thuat cho siéu cira hang dién tir ma
khong c6 trach nhiém vé thyc hién don hang va bao hanh.

Exchange: Noi giao dich, trao d6i :San giao dich 2 chiéu, noi ma ngudi mua va ngudi ban
trong mdi trudng mua ban tryc tuyén thoa thuan gia ca, thong thuong dudi dang gia chao
hodc gia dit dé cac bén tham gia co thé biét dugc chinh xac gia dang thay ddi nhu thé nao.
Viéc mua ban theo hinh thirc nay phu hop nhét ddi v6i cac hang hod dich vu c6 thé dé dang
miéu ta, xac dinh qua viéc str dung cac tiéu chuan thong nhét.

Enterprise Resource Planning: Ké hoach hoa ngudn luc doanh nghiép :Cac Umg dung c&
16n duoc sir dung dé tich hop cac qua trinh kinh doanh va quan 1y cac s6 liéu kiém ké cua
nhiéu chi nhanh va cac khu vuc dia 1y khac nhau ciia doanh nghiép. Nhing tng dung nay
dong vai tro nhu 1a "duong truc thong tin " cua doanh nghiép.

Enterprise: Cip doanh nghiép. Mot thuat ngit dwoc nhitng nguoi 1am vé cong nghé thong tin
str dung dé chi cac doanh nghiép 16n, cdc co quan chinh phu hodc cac t6 chirc twong duong.
Vi du: Mot may chu cap doanh nghiép (enterprise-class server) la mdt may chui c6 kha nang
hd trg ciing mét lac rat nhidu nguoi sir dung c6 thé phuc vu trong mét céng ty 1on hay cho
mot Website c6 mat do truy nhép cao.

Electronic Mall: Si€u ctra hang dién tir : Mot Website hodc mot khu vue trén mot céng dich
vu trye tuyén. Tai day, cac thong tin vé san pham dich vu duoc cung cip boi nhiéu cong ty
ban hang cung v6i cac duong két n6i to1 cdc cong ty cdc khac cling nhu céc tién ich thudn loi
dé ban dat hang truc tuyén ma khong can phai roi khoi siéu ctra hang.

Electronic Bill Presentment: Giri hoa don dién tir : La qua trinh phan phdi cac hoa don
thanh toan dién tir tdi cac khach hang thong qua Internet hodc cac mang tryc tuyen khac

F

FAQ - Frequently Asked Questions: Cau hoi thuong gap. Dung nhu tn goi, FAQ 1a danh
sach nhimg céu tra 101 cho nhimg cau hoi thuong gap v€ mot van dé nhat dinh. N6 thuong
duogc sir dung nhu mot cuén cim nang dé tra ctru nhitng van dé thudng gip va cach giai quyét
chung.

Firewall: Tudng Itra. Firewall 1a mot loat cac chuong trinh ¢6 lién quan dén nhau dit tai may
cha network gateway dé bao dam cac ngudn thong tin riéng cho ngudi ding network. Vi duy:
mot cong ty truy cdp Internet can cai dat firewall dé khong cho ngudi ngoai truy cap cac dir
lidu ctia cong ty d6. Firewall ciing dung dé quan 1y nhimng dit liéu ma nhén vién trong cong ty
duoc phép truy cap trén Internet



Flame: La mot loai thu tin viét bang thir ngon ngit xtc pham thuong dwoc gui cho bat cir ai
pha v& nhitng quy wdc cta Internet. C6 nhiing lac ban chang may xtic pham ai d6. Két qua la
ban nhan duoc email viét bang thir ngon ngir rat tirc gian hodc ¢ thé bi ddi xur tho 15 trude
moi nguoi. Néu ban cho rang khong can thiét phai xin 15i thi cach tot nhat 1 ban khong tra
101 gi hét.

Flash: La phan mém d6 hoa hoat hinh ctiia Macromedia cho phép cac d6 hoa flash c6 thé doc
duoc trén moi trinh duyét. Uu diém cua loai hinh d6 hoa nay 1a thoi gian tai nhanh.

Form (and Form tag): Form tags 1a nhiing thé “html” ddc bi¢t cho phép ban xay dung céc
form trén trang web. Cu thé, khi khach hang dién vao form cua ban, nhap cac thong tin ma
ban yéu ciu. Sau d6, nhan nut "Submit" hay "Order now", chuong trinh CGI script s& tiép
nhén dir liéu, xt ly chung va chuyén dén cho ban. Form dang nhu thé duoc goi la HTML-to-
CGI Response Form, hay néi cach khac 1a Response Form. Khi Response Form duoc thiét ké
dé tao ra mot mau dat hang, dugc goi 1a MWR (Most Wanted Response) Form hay mét form
dat hang.

FTP - File Transfer Protocal: Giao thirc truyén file. FTP cho phép ban nhap va tai cac file.
Tru6c day FTP 1a phuong phap duy nhat nhung hién nay con c6 mot sd phuong phap khac
don gian hon nhu phuong phép gui kém cung email, file “pdf” va file “html”. St dung FTP
dé “upload” cac file dén website ciia ban.

G

Gateway: Cong ndi. Vé mit ki thuat, day 1a mot phan cing hay phan mém duoc thiét 1ap dé
ket ndi hai mang cuc bo khac nhau. Vi dy, America Online la mgt gateway ket noi gitta mang
cuc bd ctia nd, dang thirc email s& hitu riéng voi dang thirc email Internet

GIF Files: File GIF 1a loai file d6 hoa phd bién nhat trén Internet. Nhiing file nay bi nén
xudng dé tao khoang khong toi thiéu va c6 thé dugc tai xuéng nhanh hon cac file khéc.
File GIF thong thuong duoc su dung dé:
- Tao nén; Hién thi banner; Quang cao

H

Hit: Hit 1a tap cac dit liéu (hay 1a file) yéu cau boi ngudi truy cap vao mot trang web, thudng
dung dé dém luong truy cap vao website. Dicu thuan loi ban dau 1a & chd “hit” khong chi
cung cip nhiing thong tin vé trang web ma mdi file c¢6 thé tao ra mot trang web nhu cac file
dd hoa, file van ban... Noi cach khac, mot trang web ddc lap co thé dé dang chuyén sang
nhiéu hits. Do d6, khi trang web nhan dugc trén 10.000 hits thi thuc té trang web chi nhan
1.000 khach dén tham néu nhu khong mudn néi 1a it hon.Mdi khi may chi truyén t6i trinh
duyét mét file, mot ban ghi dugc ghi lai trong file log va goii 1a hit. M&i hit ghi lai mdi lan
mot file dugc trinh duyét nhan. Vi du: Mot trang web c¢6 hai file hinh anh, khi nguoi st dung
duyét trang do, sb hit duoc tinh s& 13 ba - mdt cho ban than trang d6 va hai cho hai hinh anh.



HTML - Hypertext Markup Language: Ngon ngit siéu vin ban. Ngon ngit danh dau siéu
van ban (HyperText Markup Language) - 1a mt dang ngén nglt ma hoé su dung trong céc
siéu van ban trén web. HTML str dung cac ma theo kiéu truyén thong, tirc 12 doan vin ban s&
nam gitta cac thé 1énh dinh dang.La ma chun vé6i cac quy udc dugc thiét ké dé tao trang web
va duoc hién thi boi trinh duyét web. HTML thong bao cho 1énh trinh duyét biét noi dat van
ban, biéu mau... Dé xem vi du vé HTML trong 1énh trinh duyét, hiy xem giai thich 1énh trinh
duyét & trén. Pon gian 1a ban mé trinh duyét web va chon "view", sau d6 nhan vao “source”.
Mi ngudén HTML s& hién thi 1én bét ky trang web nio ban mubn xem.

HTTP: Giao thire HTTP. La mdt giao thirc dang chuyen tac” khi trinh duy¢t khach gui yéu
cau dén may chu, may chii chap nhan yéu cau, néu c6 thé va gui tin hiéu dap toi may khach.

HTTPS (Secure Hypertext Transfer Protocol) - Giao thirc truyén siéu van ban an toan. La
mot giao thirc web, 4p dung chuan SSL (Secure Socket Layer) ciia Netscape Communication
dé ma hoa dir liéu giri tir nguoi ding ti may chi web - may chu an toan - va giai ma dir liéu
& phia nguoi dung trong qua trinh truyén thong HTTP thong thuong. Nhitng hd tro cho
HTTPS déu duoc xdy dung trén cac trinh duyét Netscape Navigator va Microsoft Internet
Explorer.

Hyperlink: Siéu lién két. Khi ban nhin vao hyperlink, may tu dong chuyén ban dén mét vi
tri khac trén cung trang web, hodc dén mot trang web khac hay thdm chi dén mdt website
khac.

HDML (Handheld Device Markup Language): Ngon ngit danh diu cho thiét bi cim tay.

Mot phién ban cia ngdn ngit danh du siéu vin ban HTML, duoc phat trién boi cong ty
Unwired Planet dé sir dung trén cdc man hinh nho cua cac may dién thoai di dong, may hd trg
ca nhan ky thuat s6 va may nhin tin. Ngon ngit nay van sir dung giao thirc truyén siéu vin
ban HTTP (Hypertext Transfer Protocol) va twong thich véi cac may chu Web.

Hypertext : Siéu van ban - Mot dang vin ban cho phép ngudi doc c¢6 thé danh dau, chon va
hién thi lai.

Internet:

Mot hé théng gdm cac mang may tinh dugc lién két v6i nhau trén pham vi toan thé gidi, tao
diéu kién thuén lgi cho céc dich vu truyén thong gitr liéu nhu truyén cac tép tin, thu tin dién
tir va cac nhom tin. Hé thong gom khoang 60.000 mang ludi doc 1ap dan chéo nhau sir dung
giao thirc TCP/IP do ARPANet phit trién vao nhitng nam cubi thap ky 60 va dau 70

InterNIC: (Internet Network Information Center) - Trung tdm thong tin mang Internet.
T6 chire chiu trach nhiém nhan dang ky va duy tri cdc tén mién .com, .edu, .gov, .net, va .org.
InterNic chiu sy quan 1y ctia Network Solutions Inc. Pay chinh 1a noi ban dén dé dang ky tén
mién cho riéng minh.

Internet Backbone: Mang xuong song Internet. Mang lugi siéu nhanh nay pha khép trén thé
gidi tir thu do nay dén thu d6 khac. Mgt so nha cung cap dich vu Internet cung cap h¢ thong



nay. Cac cong ty va cac to chiic sir dung hinh thirc lién két nay dé truyén dir liéu nhanh
(khoang 45 megabite trong mot gidy). Cac cong ty va cac to chuc lién két v6i nhau tai diém
cu thé goi 1 diém truy cap. ISP (Internet Service Provider) lién két voi Internet Backbone
thong qua dudng truyén dé truyén dit liéu. Hiy chéc chin ring noi ban thué may cha co it
nhit dudng DS3 (45 Mbps) hay OC3 (155 Mbps) t6i Internet BackBone.

ISP - Internet Service Provider: Nha cung cap dich vy Internet. ISP giup ban truy cép duoc
Internet. Néu ban c6 chuong trinh truy cép quay sb, modem cuia may tinh sé& ty dong quay so
dién thoai ciia ISP, sau d6 ndi voi Internet va cho phép ban st dung email. Néu ISP cung cép
dich vu day cap thi dwong nhién ban c6 thé truy cap Internet 24 tiéng mot ngay.

Indirect Marketing: Tiép thi truc tiép. San phém va dich vu dugc ban thong qua nguoi trung
gian thir 3. Trai véi tiép thi truc tiép (direct marketing).

Infomediary : Nha trung gian thong tin. Mot t6 chire doc 1ap cung cdp cac thong tin tur van,
thong tin nghién ctru vé€ cac san pham va dich vu hd tro ngudi mua hang trén mang trong viéc
quyét dinh mua hang hay khong? -Intermediary- Bén thtr 3 trung gian tap hop cac dir lidu san
pham dich vu va lam don gian hoé cac giao dich gitra ngudi mua va ngudi ban.

IFX: (Interactive Financial Exchange) - Trao d6i thong tin tai chinh tuong tac.
Mot khung cong ngh¢ doc 1ap, co tinh mé cho phép chia s¢ cac dir lidu tai chlnh va cac tai
lidu gifra cac to chirc tai chinh véi khach hang cta ho ciing nhu cac nha cung cép dich vu.
Cac dac ta, dugc Ban Cong nghé Cong nghi€p Ngan hang (Banking Industry Technology
Secretariat (BIS) phac thao gém ca cac ho tro cho viéc khoi tao hoa don dién tir, thanh toan
dién tir va chuyén tién.

ISDN: Mang dich vu s tich hop (Integrated Services Digital Network) La mot mang k¥ thuat
0 co the truyen vdi bang thong 128.000 bit/gidy theo duong di¢n thoai thong thuong véi chi
phi chi trong duong chi phi cho mét cude dién thoai.

IRC: T4n gau trong thoi gian thuc (Internet Relay Chat) - Cho phép moi nguoi str dung mang
c6 thé nhan tin ngan (chat) v6i nhau trong thoi gian thue.

IP address: Pia chi IP (Internet Protocol) . Ldi hé théng két ndi voi Internet c6 mot dia chi
IP riéng va duy nhét bao gdm cac con sd dugc biéu dién dudi dang Xxxx.XXX.XXX.XXX (trong
d6 x biéu thi cac chir s6 tir 0 dén 255). Thong thudng, ngudi ding Internet chi sir dung cac
tén mién thay cho dia chi IP boi dia chi IP d2 dugc may chu tén mién (Domain Name Server)
quan ly.

J

Javascript: Javascript 1a mot ngon ngir kich ban dugc tich hop trong html. Ban ¢6 thé tim
hiéu thém tai dia chi JavaScripts.com.




Keyword: Tir khoa . Khi ban tim bat cir nhitng thong tin nao ban mudn hay danh vao cong cu
tim kiém va str dung nhiing tir khéa. Vi du ban c6 thé dung tir khoa “vietnam”, “vietnamese”
hay “vietnam informations” dé tim kiém thong tin vé Viét Nam trén mang Internet.

L

Link populartity - Sy pho bién cia lién két: Po s6 lugng va muic do quan trong cta cac lién
két tro t6i mot Website cu thé. Mot lién két duoc coi 1a quan trong khi no dén tir mot site co
uy tin. Hau hét cac cong cu tim kiém hién nay déu sir dung tiéu thic sy pho bién cua lién két
trong thuat toan danh gia thu hang cua Website.

look-to-book ratio: Ti 1¢ xem/dat vé :Ti 1¢ xem/dat ch5 12 mot con sé duge st dung trong
nganh cdng nghiép du lich, cho biét tuong quan gitra s6 nguoi vao thim mot trang Web du
lich va sb nguoi thuc sy dat vé. Ti 1& nay rat quan trong ddi v6i nhimg Website nhu
Priceline.com, Travelocity.com va Expedia.com vi cin ctr vao d6 ching ta ¢ thé thiy mirc
dd hoat dong hiéu qua cua Website.

Link: Két ndi - Nhimng két ndi dién tir giita hai dia chi web.Puong link 1a mot cong cu gitip
ban chuyén tir mot trang web nay sang mot trang web khac chi can mot dong tac nhan chudt.
Céc duong link c6 thé 1a mot doan vin ban hay dudi dang mot file d6 hoa. Vi nhitng duong
link bang chit, thuong s& dugc gach chan va dugc t6 mau khac. Con ddi véi duong link 1a
mot anh d6 hoa thi thuong c6 khung vién xung quanh. Do chinh la dau hiéu dé ban nhan biét
cac duong link khi truy cap trén Internet.

M

Mailing list: Mailing list ciing gan giéng nhu cac nhom tin. Pau tién, ban hiy dang ky vao
mailing list (thong thudng qua thu dién tir hay dién vao form san c6). Ban s& nhan duoc email
to mailing list, hodc nhan dugc thu tir cac thanh vién khac trong nhém. Va tat ca cac thu cua
ban déu co thé duge phan loai vao cubi ngay hodc cudi tuan.

Meta “Description” Tag: Thé Meta “Description” Cong cu tim kiém cho phép ban & bat ky
day ciing co thé sir dung tir 135 dén 395 ky tu trong thé Meta “Description”. Boi vi ¢ day
chinh 1a cai s& hién thi site ctia ban cho tit ca nhitg ngudi truy cip cong cu tim kiém va dam
bao rang 135 ky ty dau s& hién thi chinh xac website ctia ban.

Meta “keywords” Tag: Thé Meta “tir khoda”Pay chinh 1a noi chinh xac cho cac tu khoa.
Danh sach tir khoa cta ban can nge"m gon, st dung ca tir don va cum tu. Phén 16n nhiing
nguoi truy cap cong cu tim kiém d6i khi go tir khoa sai va vi thé ban can c6 danh sach cac tir
khoa danh sai.

Meta Tag: Thé Meta . Meta Tag cung cap cac tir khoa va nhiing théng tin cu thé. Nhirng
nguoi truy cap trang web s& khong nhin thay thong tin nay néu nhu ho khong xem mé nguon.

Multicast: Truyén da huong :Mot ky thudt cho phép nhimg ban sao cua mot goi dir licu
(packet) dugc chuyén dén mot tap hop (duge chon trudc) cua dich.



Merchant Account: Tai khoan thanh toan cua cac doanh nghi¢p khi tham gia TMDT
- Merchant Account 1a tai khoan thanh toan cta cac doanh nghiép khi tham gia TMDT ma no
cho phép chuyén tién vao tai khoan cua doanh nghiép hay hoan tra lai tién thu dugc cho
khach hang, néu giao dich bi hity bo vi khong dap tmg dugc nhitng yéu cau théa thuan nao do
giita ngudi ban va nguodi mua (chang han nhu chit luong san pham) thong qua ban hang hoa
hodc dich vu trén mang Internet.

- Merchant Account phai dugc dang ky tai cac ngén hang/ t chte tin dung cho phép doanh
nghiép nhan duoc cac khoan thanh toan bang thé tin dung.

Monthly fee: Day la phi ma doanh nghiép phai tra cho nhimg khoan lién quan dén dich vu
chang han nhu: bang ké (ghi nhimg so tién nhap & Xut & tai khoan ctia doanh nghiép trong
mot khoang thoi ky nhat dinh: hang thang, hang tuan ...), phi truy cdp mang, phi duy tri dich
vu thanh toan qua mang,...

Microcommerce: Vi thuong mai: Mgt hinh thitc cua thuong mai dién tir, mua va ban céc
thong tin va dich vu ¢6 gia tri nho. Véi hinh thirc ndy, cac cong ty co thé ¢ loi nhuén tir viée
ban cac bai bao riéng 1é cia mot td bao, cic muc tir ciia mot bo tir dién bach khoa hay mot vai
phit choi tro choi truc tuyén...

N

Newbie: Nguodi méi. Thuat ngit ndy thuong ap dung cho nhitng ngudi chua biét sir dung may
tinh va Internet.

Newsgroup: Nhom tin. Mot nhém thdo luan trén mang thudc Usenet dugc thiét lap dé thao
ludn vé mot chu dé cu thé. Nhom tin cho phép nhimg ngudi sir dung giri va tra 1oi thu tin.
Céc nhém tin thudng nhan thong tin sém nhat bang duong email. Hién nay c6 khoang 15.000
nhom tin trén mang.

O

Offline media: Phuong tién truyén thong gian tuyén Tivi, dai, béo, cac ban tin dwoc giri bang
thu thuong... Ban ciing c¢6 thé c6 duoc chung thong qua thu dién tir, va ciing c6 cac phién
ban tryc tuyén cho cac san pham kinh doanh ngoai mang, nhung chiing chii yéu duoc biét dén
boi su hién dién ngoai mang.

Online marketing: Marketing truc tuyén. Marketing tryc tuyén thyuc chat 1a nhitng chién
dich quang céo dugc thyc hién trén trang web hay qua hé thong email.C6 rat nhiéu phuong
thirc marketing truc tuyén khac nhau ma ban c6 thé tham khao:

* Cac chuong trinh dai ly

« Ping ky 1én cong cu tim kiém

* Quang c4o banner

« Tham gia vao cac dién dan, nhom tin

« Quang céo bang email.

« Va nhiéu phuong thirc khac...



Online media: Phuong tién truyén thong tryc tuyén. La bat ky phuong t1en giao t1ep nao
dugc thuc hién chu yéu hay duy nhit ¢ trén mang. Cac phwong tién tryc tuyén cé thé duoc
chia thanh hai loai :

« Mot chidu: ndi dung cta cac trinh soan thao dugc quyét dinh boi nguoi xuét ban va duoc
gii dén ban. Vi du nhu : cic ban tin dién tir, va tham chi ca cic mailing list.
« Hai chiéu: noi dung cua cac trinh soan thao dugc quyét dinh béi tat ca cac thanh vién. Ban
c6 thé vira giri va vira nhan théng tin. Vi du nhu: nhém tin, forum va unmoderated mailing
list...

P
Page: Trang

Mot website 1a tdp hop cia nhiéu "trang dién tu". Mdi trang web 1a mdt van ban dinh dang
HTML bao gom chi, anh va cac loai thong tin khac nhu cac doan video, am thanh hoéc cac
thé Java. Cac trang c6 thé la trang dong hoac tinh.

PSP: PSP 1a viét tat ciia cac tir Processing Service Provider, tirc 1a nha cung cap dich vu xir
1y thanh toan qua mang

Partial cybermarketing: Tiép thi 40 mot phan. Chién lugc ban san pham hodc dich vu thong
qua ca cac kénh phan phoi truyén thong lan Internet.

Pageviews: Gidng nhu hit, pageview 1a cac file lay tir trang chu. Tuy nhién, pageview chi
xem dugc ting trang web (vi du cac file HTML). Trong khi pageview cung cap mét phuong
phap dé xem kha nang truy cap website cu thé hon hit thi pageview lai khéng cung cip nhirng
thong tin cu thé vé nhimg ngudi ludt trang web. Vi du: pageview khong cho ban biét vé
khoéang thoi gian ngudi dén truy cap trang web.

Payment Gateway:La mot chuong trinh phian mém. Phin mém nay s& chuyén dit liéu cua
cac giao dich tir website clia nguodi ban téi ngan hang phat hanh thé cia nguoi mua ngay lap
tuc de hop thic hoa qua trinh thanh toan bang thé tin dung.

Paid Listing: Niém yét phai tra tién. Cac ddu muc do cac cong ty tra tién dé duoc xuat hién
v6i thir hang cao trong danh sach két qua tim kiém. V& hinh thire, cac dau muc nay kha giéng
véi cac diu muc thong thuong khac nhung c6 mot d4u hiéu dic biét nao do (vi du mau si'lc)
dé nguoi sir dung c6 thé phan biét vdi cac dau muyc thong thudng.

Password Authentication Protocol (PAP): Giao thic xac thuc mat khau
Phuong phap xac thuc co ban sir dung dé truy nhép t6i cac dich vu cia mot ISP. Nguoi sir
dung guri tén nhan danh va mat khau chua m3 hoa qua mang va may chu so sach dir liéu nhan
dugc v6i danh sach tén va mat khau da dugc ma hoa. Pay 1a phuong phap khong dam bao
tinh bao mat vi cac thong tin ctia nguoi st dung dugc giri qua mang dudi dang chua dugc ma
hoa.

PDF - Portable Document Format: Day 1a mdt cach dé dinh dang mot ﬁle‘ nhu HI:ML hay
TXT. PDF dugc dung nho Adobe Inc. Ca nguoi st dung Windows va Mac déu co thé doc cac



file PDF bang viéc st dung phan mém Acrobat Reader. Hién nay, phan 16n cac cong ty va
cac van phong Chinh phu déu sir dung file PDF trong eBook. Ban c6 thé truy cap vao website
cia Adobe dé download mot phién ban mién phi tai dia  chi
http://www.adobe.com/products/acrobat/main.html

PGP — Pretty Good Privacy: La mot hé thong mi hoa bao mat trén Internet hay hoi 1a hé
thong “bao dam tot dep tinh riéng tu”. Co ché ndy dugce dung d€ mé hoa cac thong diép dién
t va cac t€p ma ban muodn truyen di.

Pipeline Configuration Editor: Mot cong cu soan thao cho phép ngudi quan tri sira doi cac
duong két noi dat hang hay trao doi thong tin thuong mai.

Push technology: Cong nghé day. Phan phdi thong tin tu dong t6i khach hang. Trai nguoc
véi cong nghé kéo (pull technololy) 1a khi khach hang chu dong tim kiém thong tin trén
mang.

Pure cybermarketing: Tiép thi 4o thuan tuy. Chién lugc ban san phém hoac dich vu chi
thong qua Internet

Point of sale: Diém ban hang. Bat ky noi nao dién ra giao dich mua-ban hang, nhu quay
thanh toan tién, Website hoac qua dudng dién thoai.

R

Radio button: Nt bam radio. Pay 1 cac nit tuy chon hinh tron. Trong cac form truc tuyén,
radio button thuong xuat hién dudi dang sau:

Would like information on our graphic services?

(&

Yes
No

-
Khi ban nhin chudt vao cac nut radio trén, ban s& chi c6 thé lya chon duy nhét mot cdu tra
161. D6 chinh 1a sy khac biét ctia radio button véi check box ma chung t6i da gidi thigu.

Redirect: Chuyén huéng websiteChuyén huéng website 1 hién tuwong khi ban danh vao mot
dia chi nhung trinh duyét lai dan ban téi mot dia chi hoan toan khac. Chuyén hudng website
rat thuan tién khi ban mudn thay ddi dia chi website ma khong bi mat khach hang khi ho tim
ban qua dia chi cil.

Real-time credit card authorization: Nhan thuc thé tin dung thoi gian thuc
Nhan thyc thé tin dung tic thoi, ngay khi khach hang dang ¢ diém ban hang hodc trén
Website, trai ngugc voi xac thyc theo 16. Khach hang sé duogc thong bao tic thoi vé viéc thé
tin dung duoc chap nhan hay tir chdi.



S

Search Engine: Cong cu tim kiém. S& rat kho khin cho nguoi s dung truy cip vao Internet
dé tim kiém 1 Website c6 chu d& phuc vu cho muc dich ciia minh vi hang ngay c6 khoang
hon 100000 Website méi duoc dwa 1én mang. S6 lugng Website trén mang Internet hién nay
da 1én t6i hon 5 ty Website. Vi vy, dé phuc vu viéc tim kiém nhanh chéng Website ciia
nguoi st dung Internet, Search Engine ra doi.

Cong cuy tim kiém 12 mot cong cu co ban dung dé tim kiém cac dia chi trang web theo nhiing
chu dé xac dinh. Khi ban dén mot cong cy tim kiém va g0 vao do mot tir khod hay mot cau vé
cha @ ban can tim kiém. Cong cu tim kiém do6 s& liét ké cho ban mét danh sach cac trang
web thich hop nhit véi tir khoa ma ban tim kiém. Xin nhd ring cac cong cu tim kiém khac
nhau c6 nhing trinh ty khac nhau dé sip xép cac trang web theo mirc do tuong thich véi tir
khoa ma ban tim kiém.

Search Engine 1a mot thu vién thong tin khong 10 vé cac Website, cho phép ngudi sir dung cd
the tim kiém cdc Website can quan tdm theo 1 chu dé nao d6 can cu vao cac tu khoa
(keywords) ma nguoi d6 yéu cau Search Engine tim kiém.

Mot sO cong cu tim kiem manh trén thé gidi hién nay: Google.com, Yahoo.com,
Altavista.com,...

Search engine optimization: T6i wu hoa (cho) dong co tim kiém. Tap hop cac phuong phap
lam ting tinh than thién cua Website ddi véi dong co tim kiém v6i muc dich nang thir hang
ctia Website trong trang két qua tim kiém theo mot nhom tir khoa muyc tiéu nao do.

Secure Server: May chil bio mat. Néu ban mudn thu tién ctia khach hang hodc luu trit thong
tin khach hang, ban can mgt may chu bao mat. May chii bao méat s€ ma hoa toan bd thong tin
khach hang, mirc d6 ma hoa pho bién hién nay 1a 128 bit.

SET - Secure Electronic Transaction: Giao dich dién tir an toan. La tiéu chuin bao mat
méi nhét trong thuong mai dién ti. Mot chuan méi cho viée giao dich qua thé tin dung trén
Internet. SET da duoc chap thuan bai mot sd to chirc va cong ty dong vai trd quan trong trong
linh vyc thuong mai dién tr, trong d6 c6 Microsoft, Netscape, Visa va Mastercard.
Bang viéc sir dung cong nghé chit ky dién tir, SET cho phép cic cong ty ban hang xac thuc
ngudi mua mot cach an toan. SET ciing bao vé ngudi mua bang mot co ché cho phép chuyén
sO thé tin dung ctia khach hang cho ngan hang phat hang thé dé xac thuc va thanh toan, khong
qua sy can thiép ciia cong ty ban hang. Nhim lam ting kha ning an toan cho cac giao dich
trén Internet dac biét 1a cac giao dich ban hang.

Sig file - Signature file: file chir ky.Ban co thé tao va cai dit sig file trong thu muyc chii ctia
chuong trinh email. Sau d6 ban dua chir ky vao cuodi email. Thu cua ban khong chi co chit ky
cua ban ma con c6 ca URL, tén cong ty ban va bat clr nhitng gi ban muon thém vao.

Snail mail: Thu thudng . Pay 1a hé thong giri thu thuong gdm cé: tem, phong bi.
Spam: Thu “ndc danh” . Bugc hiéu 12 email ty dong giri di ma khong dugc ngudi nhan yéu

cau hoac mong mudn. Néu ban giri bat cir nhung gi voi muc dich khéng o rang hodc vdi mét
muc dich x4u c6 nghia 1 ban dang “spam”. Néu ban bi bat qua tang 1a dang “spam” thi ISP



ctia ban sé tat khong cho ban sir dung email va may cht web s& ngimg cung cip dich vu cho
ban.

Spamdexing:

La tha thuat lam dﬁy cac tur khoa vao Meta tags dé dat mot vi tri cao hon trén cong cu tim
kiém. Néu cong cy tim kiém biét ban lam diéu nay thi ho s& khong dang ky danh sach cho
ban lan nifa.

Spider:

La mot chuong trinh tim kiém céc dit liéu va truy cap website trén Internet. Spider thu thap
thong tin tir co s& dit lidu cua cong cu tim kiém. Nhitng webpage ma ban mudn dat vi tri cao
phai dwa vao nhimg thuat toan thuong xuyén thay doi va do cong cu tim kiém xac dinh.
Thuat toan nay s€ xac dinh website cua ban dat dén vi tri nao trén cong cu tim kiém

SSL - Secure Socket Layer: Lop bao mat SSL. Vi co ché nay, khach hang cta ban khi trao
cho ban cac so thé tin dung s€ tin tudng rang cac thong tin ca nhan bao gom ca so thé tin
dung s€ khong bi danh cap qua Internet.

Supply Chain Management: Quan ly day chuyén cung Ung. Viéc quan ly tat ca cac hoat
dong lién quan tdi day chuyen cung tng: Tir nha cung cép téi hé thong hau can nodi boi dén
cac kénh phan phdi san pham t6i nguoi ding.

Stateless : Tinh khong trang thai. Mot thudc tinh cua Giao thuc tmyén dir liéu siéu van ban.
Tinh khong trang thai ¢ nghia 1a moi yéu cau mdi vé van ban cua trinh duyét s& tao ra mot
két nbi mai téi may chi Web va két ndi nay sé& bi dong ngay lap tic sau khi vin ban duoc tra
vé. Piéu nay c6 nghia 1a may chi khong thé duy tri thong tin trang thai ctia nhitng yéu cau ké
tiép nhau tir trinh duyét.

T

Title tag: thé title. Phan 16n cic cong cu tim kiém dung thé Title dé dat tén cho site ciia ban
trong danh sach két qua tim kiém. Title con c6 tac dung lam cho nguoi st dung hi€u tom tat
ndi dung cua website ma ho dang xem.

Transaction fee: Py 1a phan phi ma doanh nghiép phai tra cho trung tdm xu ly thé tin dung
qua mang Internet. Thong thuong tir 30 - 50 cent cho moi giao dich.

\Y

Virtual ISP - ISP 0 : Mot t6 chirc dua vao mdt ISP thuc bén tht ba dé cung cép cac dich vu
Internet cho cac khach hang ctia minh. ISP ao khong dau tu bat ky khoan muc nao vao mang
ludi, thiét bi hodc cac hd trg ky thuét can thiét dé cung cép dich vu. Nha cung cép bén thir ba
dap tmg moi nhu cau cho nguoi st dung nhung nguoi str dung lai khong hé biét toi ISP thyc
nay. Khach hang chi biét téi ISP 4o 1a noi ho ky két hop dong st dung Internet.



W

Web Services: Dich vu Web Céch thie duge chuin hoa, su dung XML va cac chuin m&
SOAP, WSDL va UDDI dé tich hop céc ung dung trén nén Web trong cic mang sir dung
giao thirc IP. XML duoc st dung dé miéu ta va thé hién dir liéu, SOAP dé truyén dir liéu,
WSDL va UDDI dé miéu ta va liét ké cac dich vu sin c6. Dich vu Web 1a mot phuong tién
gitip cac doanh nghiép c6 thé truyén thong voi nhau, ciing nhu véi cac khach hang cta ho ma
khong phu thudce vao dic thi ctia hé théng IT phia sau buc tuong lira (firewall) cia mdi bén.
Web host: thué chd trén may chu
Webhost 13 noi cho ban thué chd trén may chu cia ho. May tinh c6 web host duoc két ndi véi
Internet 24 gio mot ngay. Viéc lya chon mot noi cho thué may chi t6t 1 yéu to quyét dinh
dén thanh cong cua ban. Hiy truy cap vao dia chi http://www.vnnetsoft.com/hosting/ dé tim
hiéu thém vé dich vu cho thué may chii ciia ching ti.

U

UCE — Unsolicited Commercial E-mail: Email giri di ma khong dugce yéu cau ciia nguoi
nhén. UCE ciing chinh 1a mot hinh thic cua Spam.

UNIX: La mot trong nhitng hé diéu hanh may tinh.
Upload: Pay 1a qua trinh chuyén tai dit liéu tir may tinh cta ban sang mot may tinh khac.
Chang han nhu ban tao mot trang web trén may tinh ciia minh va mudn chuyén trang web do

dén trang web chu thi ban phai “upload” file d6 sang trang web chu cta ban.

URL - Uniform Resource Locator: La dia chi xac dinh tai nguyén trén internet hodc mang
ndi bo



