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" [1] E-Marketing — Strauss, El-Anssary &Frost
(2003); Prentice Hall Publishing, 3rd edition

Marketing
Handbo " [2] Internet Marketing: Intergrating online and
T offline strateqgy — Marry Low Roberts (2002);
McGraw-Hill Publishing

" [3] Electronic Marketing: Intergrating electronic
resources into the marketing process — Joel Reedy,
Shara Schullo, Kenneth Jimmerman, Dryden
(2002); Harcourt College Publisher

" [4] Marketing thurong mai dién tir - Nguy€n
Bach Khoa (2003); NXB ThOng Ké — Ha NOi
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NOi dung moén hoc:
® Chuong 1: TOng quan vé Marketing thuong mai dién tUr

® Chuong 2: Hanh vi khach hang dién t(r

ﬁh :'_-:‘ ® Chuong 3: Quan tri tri thUfc Marketing dién tur
E Marketing B Chuong 4: Chién lugc dinh vi va hoach dinh Marketing di€n t(r

® Chuong 5: Quan tri chao hang va dinh gia trong thuong mai dién tlr

B Chuong 6: Quan trj xic ti€én thuong mai dién tr
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Chuong 7: Quan trl phan phOi trong thuOng mai dien tu /_ T

B Chuong 8: Ki€ém tra va danh gia chuong trinh marketing thuong 1 C U

w

B Chuong 9: Thuc hanh va thdo luan
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Panh gia két qua hoc phan theo qua trinh:

Pi€m thanh phan Trong sO
DPi€m chuyén can 0.1
¥'Vang 0-10% TOida10d
v'Vang 10-20% TOi da 8 d
Y'Vang 20-30% TOi da 6 d
v'Vang 30-40% TOi da 4 d
YVang >40% 0 d (Ko du PKDT)
Piém thuc hanh 0.3
vKiém tra 0.1
v Bai tap 0.1
¥'Thdo luan 0.1
DPi€m thi hét hoc phan 0.6

Thi viét 2 cau héi dang tu ludn (120
phut)
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Muc dich cua chuong hoc:

B Nam bat nén tadng, hién trang va tiém nang cla
Marketing thuong mai dién tur

B Phan tich su anh hudng clia cac nhan td phap luat,
cong nghé... tdi Marketing thuong mai dién tu
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Su xuat hién cua emarketing

B Trang web nao da thu hat 150 triéu lugt truy cap/1l ngay? SU dung
74 ngdn nglr; c6 doanh thu 6.140 ty USD vao nam 2005, 5.39 ty

USD vao quy | nam 2008 va la 1 trong 15 website dugc truy cap

nhiéu nhat?

> Google.com
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Su xuat hién cua emarketing

Google.com

B Gia nhap thi truong 1998 (Larry Page&Sergey Brin) khi cac cong cu

tim kiém khac da dugc xay dung trudc va da co tap KH trung thanh.

FLLLY UELETES PRI TN

B Ppén 8/2008, Google tré thanh cong cu tim kiém dugc yéu-thich- = -

nhat tai My, chiém 63% thi phan, so véi Yahoo (@C@;\ié

Microsoft (8,3%) Jg [e

(ston
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BO mon Quan tri chi€n lugc — Khoa TMPT



http://images.google.com.vn/imgres?imgurl=http://www.nature.com/nature/journal/v440/n7082/images/440279a-i1.0.jpg&imgrefurl=http://www.nature.com/nature/journal/v440/n7082/full/440279a.html&h=252&w=427&sz=28&hl=vi&start=6&um=1&tbnid=KP612RfQh6kOXM:&tbnh=74&tbnw=126&prev=/images%3Fq%3Dgoogle%2Bstory%26svnum%3D10%26um%3D1%26hl%3Dvi%26sa%3DN
http://images.google.com.vn/imgres?imgurl=http://curiosoperoinutil.com/wp-content/uploads/2006/10/vise-google-story.jpg&imgrefurl=http://curiosoperoinutil.com/2006/10/14/libro-the-google-story-2006-38-r/&h=1542&w=1033&sz=221&hl=vi&start=3&um=1&tbnid=kUTtWCc60X-JWM:&tbnh=150&tbnw=100&prev=/images%3Fq%3Dgoogle%2Bstory%26svnum%3D10%26um%3D1%26hl%3Dvi%26sa%3DN
http://images.google.com.vn/imgres?imgurl=http://www.creativepro.com/Images/creativeprose/20050322_google.jpg&imgrefurl=http://canerkaraogul.com/2006/01/13/google-genlerimizi-de-arayacak/&h=251&w=300&sz=51&hl=vi&start=26&um=1&tbnid=dASJh9L_YCZMWM:&tbnh=97&tbnw=116&prev=/images%3Fq%3Dgoogle%2Bstory%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Dvi%26sa%3DN

F plach
Hrotiesl Business:
wnaide the M

Techealogy SUECE

all"fu

ol Ot Tiome

Nguyén nhan thanh cong cua Google

B ) Cong nghé tot véi chi phi thap

O Google c6 thé luu trlt dir liéu gap 8 lan céc d6i thu khac ma chi
phi van nhu ci

u Pua ra nhirng chién lugc tim kiém méi duoc cai tién

O Két qud tim ki€m dua trén ti khoa

O Pac biét, dua trén mic d6 pho bién (kha nang do luong dugc,
khd nang chia tach trong tirng phan, s6 luong clia website c6
duong link d&n moi phan clia webpage...)

Pat trong tam vao khach hang

SU dung bi€u do don gidn

Khéng cho phép dat quang céo trén trang chu

O Chi dung banner quang céo khéng cé do hoa

O > Két qua tim ki€ém dugc download nhanh va dé doc hon

BO mon Quan tri chi€n lugc — Khoa TMPT



File Edit ‘Wiew Favorites Tools  Help

n
- = i oL - - , byt
@ Back ?, d ﬂ ) Search 1. Favorites {? = ﬂ i 3 ﬂ ._':i
Address Ej http: v google, com, vnfsearch?hl=vitiq="%:E 1 %EA%:A9m-+th3E 1 %:EE%B 1 c+VithE 1 %:BE3 87 +Nammet a=fag=FRnq= v G0 Links
Web Hinhdnh MNhom Blog Thubluc Gmail théms Bﬁﬂg I'lth |

GO L)gle dm thurc Vigt Nam m Tim kiem Néng cao

u chon

Tim kiém trén: ® web O nhiing trang viét bing tiéng Viét © nhiing trang tir Viét Nam

Video tu hoc ndu dn-Dav nau dn, cich lam cic mon in hiing ngayv, cic ...

Website vé fum thire Viét Nam, 4m thire 3 mién, fm thyre cic nudc,
cach 1am cic mén dn ngon, mén in theo dip 1€, dinh duéng & sitc khoé,
théng tin vé cac nha ...

www.amthucvietnam. com/ - 29k -

Pi luu trong bd nhd cache - Cac trang fuong ty

Am thyre Viét Nam — Wikipedia tiéng Vit

Am thre Viét Nam 13 cach goi ciia phwong thiic ché bién mén in,
nguyén Iy phéi trén gia vi va nhiitng théi quen in uéng néi chung ciia moi
nguoi Viét trén dat ...

vi.wikipedia. org/wiki/Am_thyre Viét Nam - 217k -
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Miti vi - Am thwre Viét nam

Cooking, culinary, esskulture, vietnamese, how to cook, am thure,
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Ké hoach kinh doanh
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do World Bank cung cip
Vietnam. SMET oolkit. org

a Internet
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Kinh nghiém rut ra tir cdu chuyén Google

® Thi truong ludn mé réng cutra vGi nhiing san pham mdi,

mang tinh sang tao va mang lai gia tri cho KH

B Khach hang luén dat niém tin vao nhitng thuong hiéu tot

® Nhing chién luoc marketing dugc chuén bi chu da

gilp ngudi gia nhap mai tim dugc cho ddng trén thi tfon
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E‘ warketing

NOi dung

B 1.1 Khai niém, dac diém va loi ich clia marketing TMDT

B 1.2 M6 hinh moéi lién hé tuong quan gitra marketing TMBT
va chién luoc chung ctia DN

B 1.3 Piéu kién ap dung marketing TMDT

B 1.4 Cac nhan td6 anh huédng dén marketing TMDT

B 1.5 Su can thiét, n6i dung va cac phuong phap (‘

nghién cu mén hoc CU

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.1 Khai niém, dac diém va loi ich cua Marketing TMPT

B 1.1.1 Khai niém kinh doanh dién tu, marketing dién tu
B 1.1.2 Bac diém riéng biét clia marketing dién t

B 1.1.3 Loi ich cia marketing dién tu

BO mon Quan tri chi€n lugc — Khoa TMPT
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a, Kinh doanh dién tu:

B Kinh doanh truyén thong la gi?

B Kinh doanh dién t& (Theo IBM + Gartner Group): qua trinh toi
uu hod lién tuc cac hoat ddng kinh doanh cla DN thong qua
viéc sir dung cdng nghé sé hoa nham thu hat va luu gilr
khach hang va cac nhan vat c6 lién quan t&i DN

B Bao gom: truyén thong ky thuat so, thuong mai dién tu,
chuong trinh nghién cGu khao sat truc tuyén....

B Co6ng nghé so hoéa: cho phép luu trir va truyén so liéu dudi
dang sO hoa

BO mon Quan tri chi€n lugc — Khoa TMPT
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b, Marketing dién tu:

¥ Marketing truyén thOng (Philip Kotler): La mOt dang hoat dOng cua con
ngU0i nham thod man nhu cdu va mong mubn thong qua trao dOi

B Marketing dién tur:

O Philip Kotler: Marketing dlen tUr la qua trinh lap ké hoach Ve san phdm, gia, phan
phOi va xiic tién doi vOi san pham dich vy vay tu‘dng d€ dap Ung nhu cau cla
t0 chlrc va ca nhan dua trén cdc phuong tién dién tU va Internet

O Strauss: Marketing dién t(r 14 su’ Ung dung hang loat nhiing CNTT cho viéc:

- Chuyen doi chién lugc marketing nham gia tang gia tri khach hang théng qua nhing
chi€én lugc phan doan, muc tiéu, khac bi€t hod va dinh vi hi€u qua hon

- Lap ké hoach va thytc thi cac chuong trinh vé sp, phan phoi, gia va xuc ti€n thuong
mai hiéu qua hon

— Tao ra nhlmng phuong thUc trao d6i mdi gitip thod man nhu cau va myc tiéu cla khach
hang 1a ngudi tiu dung cudi cuing va khach hang 1a t6 chlrc

— Marketing nang cao tinh hi€u qud céc chlrc ning marketing truy€n thOng trén co sG Ung
dung CNTT

> K&t qud: nhiing m6 hinh KD mdi tao nén gid tri khach hang va / hodc ting 10i
nhuan cho DN

BO mon Quan tri chi€n lugc — Khoa TMPT
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b, Marketing dién tu:

B Ban chat cua marketing dién ta:
O Thoa mén nhu cau khach hang

O Phuong tién thuc hién Marketing dién tu: Internet

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.1 Khai niém, dac diém va loi ich cua Marketing TMPT

B 1.1.1 Khai niém kinh doanh dién t&, marketing dién tdr
B 1.1.2 Dac diém riéng biét cla marketing dién t&

B 1.1.3 Loi ich cia marketing dién tu

BO mon Quan tri chi€n lugc — Khoa TMPT

19


http://images.google.com.vn/imgres?imgurl=http://www.internet-retailer.com/skin_default/templateimages/e-commerce.jpg&imgrefurl=http://www.internet-retailer.com/affiliate.htm&h=324&w=333&sz=9&hl=vi&start=3&tbnid=YnUFpBmdJHlZNM:&tbnh=116&tbnw=119&prev=/images%3Fq%3De-commerce%26gbv%3D2%26svnum%3D10%26hl%3Dvi%26sa%3DG
http://images.google.com.vn/imgres?imgurl=http://www.wempro.com/images/e-marketing_pick.gif&imgrefurl=http://www.wempro.com/emarketting.html&h=353&w=342&sz=32&hl=vi&start=4&tbnid=T9YPku2ASwvlzM:&tbnh=121&tbnw=117&prev=/images%3Fq%3De-marketing%26gbv%3D2%26svnum%3D10%26hl%3Dvi%26sa%3DG

1.1.2 Pac di€m riéng biét cua Marketing dién tl

B Kha nang tuong tac cao

® Pham vi hoat ddng khéng gidi han
B Toc do giao dich cao

W Lién tuc 24/7

B Pa dang hoa san pham

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.1 Khai niém, dac diém va loi ich cua Marketing TMPT

B 1.1.1 Khai niém kinh doanh dién t&, marketing dién tdr
B 1.1.2 Bac diém riéng biét clia marketing dién t

B 1.1.3 Lgi ich cua marketing dién tu

BO mon Quan tri chi€n lugc — Khoa TMPT
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Poi voi doanh nghiép:

B Giam thai gian va chi phi hoat ddng
B Co h6i kinh doanh cho DN vua & nhd

B Pap (ng nhu cau cOng dong ngudi tieu dung réng 16n, dong
% ﬁ thdi “c& nhan hod” sp dén tay khach hang (MKT one to one)

N

BO mon Quan tri chi€n lugc — Khoa TMPT
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Poi voi khach hang:

B Nang cao kha nang Iua chon sdn pham, dich vu
B Tinh thudn tién trong mua sam

B Tiét kiém thoi gian va chi phi di lai

—~X

1?11% 2

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

NOi dung

B 1.1 Khéi niém, dac diém va loi ich chia marketing TMDT

B 1.2 M6 hinh méi lién hé tuong quan gitra marketing TMBT
va chién lugc chung ctia DN

B 1.3 Piéu kién ap dung marketing TMDT

B 1.4 Cac nhan td6 anh huédng dén marketing TMDT

B 1.5 Su can thiét, n6i dung va cac phuong phap (‘

nghién cu mén hoc CU

BO mon Quan tri chi€n lugc — Khoa TMPT
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M6 hinh moi lién hé tuong quan gitta MKT TMBT va
chién lugc chung cua DN: md hinh ESP

K& hoach hoa ngan sich MKT dién tUr
MT van hoa —xa hOi
MT c6ng nghé » Internet
E | |mTkinh &
MT chinh tri - luat phap

an t6 khac Thi ruongy <R
- \SWO
Mo hinty Ké hoach marketing dién tu
S chién luoc f #
kinhdoanh | } chign lwogec || Thuc thi MKT dién ti
dien ut MKT dién t0 hén hop /| CRM
P Ma tran do luGng, danh gia

BO mon Quan tri chi€n lugc — Khoa TMPT



E‘ warketing

NOi dung

B 1.1 Khéi niém, dac diém va loi ich chia marketing TMDT

B 1.2 M6 hinh moéi lién hé tuong quan gitra marketing TMBT
va chién luoc chung ctia DN

B 1.3 Piéu kién ap dung marketing TMDT

B 1.4 Cac nhan td6 anh huédng dén marketing TMDT

B 1.5 Su can thiét, n6i dung va cac phuong phap (‘

nghién cu mén hoc CD

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.3 biéu kién ap dung e-marketing

B pjéu kién chung:
o W
O Co s& vat chat ky thuat

O Piéu kién phap ly

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.3 biéu kién ap dung e-marketing

B pjéu kién riéng
O Thi truong
—Nhan thic ctia KH: % ngudi sir dung va chap nhan internet
—Trong B2B: cac to chic phdi hop véi nhau
—Trong B2C: KH c6 céac diéu kién ti€p can internet
O Doanh nghiép
—Nhan thirc cla cac to chirc: internet liéu cé 1a phuong tién
théng tin chién luoc? Loi ich cla internet doi véi DN?
O M6i truong kinh doanh
— Su phat tri€én cla cac moé hinh TMDT: B2B, B2C, C2C...
— Su phat trién cac ing dung marketing trén internet: nghién
cUu thi truong, phat trién Sp mdi, phan phoi, xic tién TM...

BO mon Quan tri chi€n lugc — Khoa TMPT
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Cac hoat dong chu yéu cua MKT trong TMPT

® Dich vu khach hang

B Phat tri€n san pham mai

B Xay dung thuong hiéu

® Pinh vi sdn pham trén Internet
® Phan phoi qua mang

B MKT quoc té: hoi cho, trién |am, tam diém thuong mai, san
giao dich

® Nghién c(u thi truong
B Marketing lan truyén

B X(c tién thuong mai qua mang

BO mon Quan tri chi€n lugc — Khoa TMPT
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Cdng ty nao co thé ap dung e-marketing?

B Cong ty kinh doanh truyén théng (brick and mortar Com)
O Nghién clu thi truong qua internet
O S& dung internet nhu 1 c6ng cu truyén thong
- e-marketing b6 trg cho marketing truyén théng
B Congty TMDT (Virtual Com)
O S dung tat ca cac tinh nang cla internet cho hddng marketing
- e-marketing la chinh, marketing truyén thong bo tro e-
marketing

B Co6ng ty kinh doanh két hgp TMDT va truyén thong (Click and
mortar Com)

O Keét hgg marketing truy@n thong va,e-marketing

30



E‘ warketing

NOi dung

B 1.1 Khéi niém, dac diém va loi ich chia marketing TMDT

B 1.2 M6 hinh moéi lién hé tuong quan gitra marketing TMBT
va chién luoc chung ctia DN

B 1.3 Piéu kién ap dung marketing TMDT

B 1.4 Cac nhan td6 anh huédng dén marketing TMDT

B 1.5 Su can thiét, n6i dung va cac phuong phap (‘

nghién cu mén hoc CD

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.4 Cac nhan td6 anh hudng dén MKT TMPT

B 1.4.1 Cac nhan to luat phap
M 1.4.2 Cac nhan to cong nghé

B 1.4.3 Céac nhan to vé thi truong kinh doanh dién t&r

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.4.1 Nhan to luat phap

B Hé thong van ban phap luat diéu chinh hoat ddng MKT
TMDT:
O Luat Giao dich TMBDT (1/3/2006)
O Luat cong nghé théng tin (1/1/2007)
O Hé théng cac nghi dinh hudng dan thi hanh luat — Qua trinh xay
dung va ban hanh con rat cham
B Anh huéng cla ludt phap téi MKT TMDT
O Hoat dong bi mat va riéng tu
O B3o vé tai san soO hoa

O Chiém dung tai sdn ca nhan

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.4 Cac nhan td6 anh hudng dén MKT TMPT

B 1.4.1 Cac nhan to luat phap
B 1.4.2 Cac nhan to cong nghé

B 1.4.3 Céac nhan to vé thi truong kinh doanh dién t&r

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.4.2 Nhan td cdng nghé

B Cac yéu to ky thuat cong nghé trong TMPT:
O Puong truyén

O Tich hgp cac phuong tién truyén thdng da phuong tién toc do
cao

O Su phat trién cla cac hé thdng phan mém
B Anh huéng cla céng nghé téi MKT TMBT
O Giam chi phi hoat dong: chi phi thué nhan vién va cong viéc
giay to
O Tang chi phi dau tu: Gng dung CNTT mdi

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.4 Cac nhan td anh huéng dén MKT TMPT

M 1.4.1 Céac nhan to luat phap
B 1.4.2 Céac nhan td cong nghé

B 1.4.3 Céac nhan tod vé thi truong kinh doanh dién t&r

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.4.3 Cac nhan td vé thi truong kinh doanh dién tu

B Thij truong doanh nghiép
B Thj truong ngudi tiéu dung

B Thj truong chinh phu

BO mon Quan tri chi€n lugc — Khoa TMPT
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Vi doanh nghiép

V&i khach hang

V&i chinh phu

Xuat phat dié€m tur
DN

DN véi DN (B2B)
Wwww.ecvn.gov.vn
www.vhemart.com

DN vé&i nguoi tiéu
dung (B2C)
www.golmart.com.vn

DN vd&i chinh phu
(B2G)
WWW.SSC. Wa.gov.au

Xuat phat t&r nguoi
tiéu dung

Nguai tiéu dung vai
DN (C2B)
www.bbb.org

Nguai tiéu dung vai
nguai tiéu dung
(C20)
www.chodientu.com
www.1001shoppings.:

Ngudi tiéu dung vai
chinh phu (C2G)
www.goworks.com

Xuat phat tur chinh
phu

Chinh phu véi DN
(G2B)
www.sba.gov

Chinh phu véi nguoi
tieu dung (G2C)
www.state.ca.us

Chinh phu véi chinh
pht (G2G)

www.govonesolutions.com

BO mon Quan tri chi€n lugc — Khoa TMPT
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Nhan td veé thi truong doanh nghiép

B Ty |é twong quan cac DN két ndi Internet cao

B GOm cac mang ludi tuong xing, cho phép chia sé thong tin
va co sé dir liéu

B Canh tranh gay gat do toan cau hoa va van dé pha v bién
gidi gilra cac quoc gia

B Thay do6i toan b0 cau trdc chudi cung Ung

B Thod man nhu cau cla khach hang ngoai tuyén va truc
tuyén?

B TG chic va tap hop théng tin thanh tri thic?

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.4.3 Cac nhan td vé thi truong kinh doanh dién tu

B Thij truong doanh nghiép
B Thij truong ngudi tiéu dung

B Thj truong chinh phu

BO mon Quan tri chi€n lugc — Khoa TMPT
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Nhan to vé thi truong nguoi tiéu dung

B SO lugng nguoi tiéu dung st dung va chap nhan Internet gia
tang

B Van dé bdo mat va ca nhan hoa thong tin

B Dich vu khach hang tot

B Van dé xam pham tu do ca nhan trén mang: spam, tiét 10
thdng tin ca nhan....

B RGt ngan thoi gian phan hoi gitta DN — khach hang

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.4.3 Cac nhan td vé thi truong kinh doanh dién tu

B Thij truong doanh nghiép
B Thj truong ngudi tiéu dung

B Thj truong chinh phu

BO mon Quan tri chi€n lugc — Khoa TMPT

42



Nhan td veé thi truong chinh phu

B Gidi quyét quan hé tuong tac vé thong tin gitra 3 chu thé:
chinh phu, DN va dan chiing — G2G, G2B, G2C

B G2G: trao doi, chia sé d{ liéu, gidm chi phi va thgi gian hoi
hop khong can thiét

B G2B: thj trudng mua déc quyén; mua sam hang hoa céng,
dau thau du an chi tieu céng, dang ky kinh doanh, cap phép
dau tu....

B G2C: dich vu cbng - cap giay to ca nhan, chiing chi, déng &
hoan thué thu nhap; giao luu, doéi thoai, trd 10i truc tuyén cla
chinh phu....

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

NOi dung

B 1.1 Khéi niém, dac diém va loi ich chia marketing TMDT

B 1.2 M6 hinh moéi lién hé tuong quan gitra marketing TMBT
va chién luoc chung ctia DN

B 1.3 Piéu kién ap dung marketing TMDT

B 1.4 Cac nhan td6 anh huédng dén marketing TMDT

B 1.5 Su can thiét, n6i dung, va phuong phap (‘

nghién cu mén hoc CU

BO mon Quan tri chi€n lugc — Khoa TMPT
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E‘ warketing

1.5 Su can thiét, doi tuong, ndi dung va phuong phap
nghién ciru mén hoc

B 1.5.1 Su can thiét va doi tugng mon hoc

B 1.5.2 NGi dung va phuong phap nghién cu moén hoc

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.5.1 Su can thiét va doi tuong mén hoc:

B Su can thiét:
O La mén hoc chuyén nganh cho sv TMBT, bd trg cho mbt s
chuyén nganh khac nhu Marketing TM, TMQT,....
O Cung cap nhirng ki€n thic co ban, hé thong vé Iy luan
Marketing TMBDT
O Ggi mé va két ndi kién thic kinh doanh tir cAc mén hoc khéac

O Tao lap nang luc phan tich hoat ddng Marketing TMBT: hoach
dinh va trién khai chi€n lugc Marketing TMBDT

O Nang cao tu duy kinh t& méi tu duy kinh doanh thuc té

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.5.1 Su can thiét va doi tuong mén hoc:

B Poi tugng mon hoc:
O Céac yéu to lién quan dén qua trinh quan tri Marketing TMDT va
ban than cac hoat ddng clia qua trinh nay

O Nghién ctu moi truong, thi truong va dac diém cia DN = dua
ra két hoach va chién lugc Marketing TMDT hop ly

BO mon Quan tri chi€n lugc — Khoa TMPT

47



E‘ warketing

1.5 Su can thiét, doi tuong, ndi dung va phuong phap
nghién ciru mén hoc

B 1.5.1 Su can thiét va doi tugng mon hoc

B 1.5.2 NGi dung va phuong phap nghién cu moén hoc

BO mon Quan tri chi€n lugc — Khoa TMPT
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1.5.2 NOi dung va phuong phap nghién cuu:

NOi dung moén hoc:

Chuong 1: Tong quan vé Marketing TMBDT

Chuong 2: Hanh vi khach hang dién t

Chuang 3: Quan tri tri thic Marketing TMBDT

Chuong 4: Binh vi va cac chién lugc Marketing TMDT
Chuang 5: Hoach dinh Marketing TMBDT

Chuong 6: Quan tri chao hang va dinh gia trong TMBDT
Chuong 7: Quan tri xuc tién TMDT

Chuong 8: Quan tri phan phoi trong TMDT

Chuong 9: Thuc hanh va thao luan
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1.5.2 NOi dung va phuong phap nghién cuu:

Phuong phap nghién cutu:
B Phuong phap ti€p can hé thong, logic va lich st
B Phuong phap ti€p can thuc té va cac van dé Iy luan

B Phuong phap tu duy kinh t&€ méi — phuong phap hiéu qua toi da
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Thao luan

B Thuc trang Uing dung e-MKT & VN? Cac doanh nghiép VN da

thuc su san sang véi phuong thic Marketing méi nay?

® Dua vao méd hinh “Mai lién hé tuong quan gj

chién lugc chung cua DN”, hay cho biét chién lu

L
-y

TMBT & mot website ma anh (chi) bié u
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