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& Hiéu biét co bin QC

1. QUANG CAO TAI VIET NAM HIEN
NAY

. Piém yéu cta cac cong ty quang cdo Viét Nam trong
viéc tao ra cac quang cao gia tri cao 1a thiéu nhiing
ngudi lam quang cdo chuyén nghiép va thiéu cac qui
trinh chuyén nghiép.

. Tam nhin han hep, khong dam nghi, khong dam lam
va khong c6 mot khat vong du 16n.




2. PINH NGHIA LAI QUANG CAO

» Quang cdo ngay nay phai duoc hiéu 1a Truyén Thong

» Noi 1a “quang c40” nhung chung ta can phai hiéu & mot tim rong
hon, khong chi gi61 han ¢ cac loai hinh quang c4o bdo, dai hay tivi.

b Mé}t‘chu'ong triph quang cao ngay nay chinh la ca mdt chuong trinh
truyén thong ti€p thi tich hop
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3. CAC LOAI CONG TY THUC HIEN

Nhém 1: Nha Quéang Cio
Nhom 2: Cac cong ty cung irng Dich Vu Quang Cao

Nhoém 3: Céc cong tv Tw Van OQuing Cio
r

Advertising




3. CAC LOAI CONG TY THU'C HIEN
QUANG CAO
Nhom 1: Nha Quang cao

Nha quang cao chinh 13 ngudi c6 nhu cau va bé tién ra dé
thue hién viéc quang cao cho lgi ich cua chinh hg

» Cac cong ty san xuat va kinh doanh

» Céc dai Iy phan phéi phdi sian pham

» Cac to chirc cung cap dich vu y té, gido duc, luit,...

» Céc to chire xa hdi, cac doan thé, dang phai, ton gido

» Cac co quan chinh quyén, doan thé, cac dia phuong

» Cac nhén vat ndi tiéng




3. CAC LOAI CONG TY THU'C HIEN
QUANG CAO

Nhém 2: Cac cong ty cung rng Dich Vu Quing Cao
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Cong ty thiét ké tao mau va in an

Cong ty cung cap dich vu quing cio ngoai troi
Cong ty lam phim QC va cac dich vu hau ky

Cac Phong chup anh chuyén nghiép

Cong ty sian xuat cac vat pham quéang cio

Cong ty tiép thi truc tiép

Cong ty cung cap cac dich vu nghién ciru thi truong

Chii ciia cac phuong tién truyén thong




3. CAC LOAI CONG TY THUC HIEN
QUANG CAO

Nhom 3: Cac cong ty tu van quang cao
- Cong ty quang cao tron goi
- Cong ty dich vu truyén thong

- Cong ty dich vu Quan Hé Cong Pong
- Cong ty dich vu Tw Van Tiép Thi




4. LICH SU PHAT TRIEN QUANG CAO
THE GIOI
Phat trién tir cuoi thé ky 19 téi nay.
Co thé chia ra thanh 5 giai doan:
1. Quang ciao chan that ( Story-telling advertisin)
>. Quang c4o diém manh ciia san pham (USP advertising )
3. Quang cao xay dung hinh 4nh (mage Advertising )
4. Quang cao dinh vi thwong hi¢u ( Positioning advertising
5. Chwong trinh truyén thong tiép thi tich hop IMC




Quang cao chan that
» Pwoc mod ta, dinh nghia vé mot san pham hay m{t nhan

hleu va néu cac ich lgi cua sian pham doi voi nguoi tiéu
dung.

» K¥ thuat the hi¢n thwong dung 1a ké mot cau chuyén, hay
mot tinh huong rat doc dao, rat thu hat va khéo léo long
ghép ich lgi ciia sin pham (hay dich vu) vao trong cot
truyén.

» Piém quan trong chién luge nay 1a dip tng mot nhu cau
cu thé ciia khach hang & mirc cao nhat va ddc dio nhit
theo tiéu chi “Hiy no6i cho khach hang biét ho dwoc cai gi,
thay vi chi gi¢i thieu 1A minh co0 cai gi”.




Quing cdo diém manh ciia sin pham
(USP)

Piém cot 16i trong chién lwrgee quang cao

USP la: “Néu mudn ban dwge hang, mau

. quang cao phai chi ra, phii néu Ién dugc
 mdt diém manh vuot trdi (hay doc d4o)
cua san phé‘im”.

Vi du : Dau géi Dove - Cé 1/4 ham lugng

kem dudng da”

“Stra bot Anlene — Loai sira giau can-xi

tot cho xwong.




Quang cao xay dung hinh anh thwong
x hicu = N
» Ban chat cua chién lugec quang cao nay la xay dung nén mot
nhian vat, mot biéu twgng dai dién cho thwong hiéu va tao
dwogc cac an twong can thiét cho nguoi tieu dung.

Vi du : Chi sw tr cia Kem Wall, Chang hé Ronan ciia
McDonald’, dau bép cho nwéc twong CHINSU,...




Quang Cao Dinh vi thwong hicu

» Dinh vi thwong hi¢u chinh l1a xay dung cho thwong hi¢u 1
vi tri riéng bi¢t trong dau ngu’(‘)'i tiéu dung, tu’O’ng trung
cho mt nhu ciu cu the ma thwong hiéu sé dap wng duoc
mot cach hoan hao nhit.

b Chlen lwge dinh vi thwong hi¢u thue chat 12 mgt mirc phat
trién cao hon ciia chién lwgec quang cao USP.

Vidu:
+ Close Up 1a loai kem danh ring 1am tring ring thom
miéng.
+ Colgate 12 loai kem danh ring giiip ring chic béo vé

rang.




Chuong trinh truyf’in thong tiép thi
tich hop- IMC

» IMC - Integrated Marketing Communication -
Chwong trinh Truyén Théng Tiép Thi Tich Hop la
viéc tap trung rat nhiéu dang hoat dong tiép thi vao
cing mot thoi diém va dwa ra cung mét thong diép,
hinh dnh giong nhau di dwoc tinh toan truéc dé tao
nén mot tap hop an twong rat manh nhiam thuyét phuc
khach hang.

Hoat dong quang cdo tiép thi ra thanh 2 nhém lén:
-Cac hoat dong ATL (Above The Line activities)
-Cac hoat dong BTL (Below The Line activities)



5. Cac ky thuat quang cao
thong dung

» K¥ thuit quing cdo 1a viéc 1am cu thé hon dé 1a
cac cach thé hién, cach thu hut ddi twong muc tiéu
dé goi thong diép quang cio.

» Quang cdo Sang Tao la mot ky thuat quang cao,
khéo 1éo dé ngudi xem quang cio phai tu hoc cai
ma ta muon ho phaii nhé vé san pham va thwong
hi¢u.




¢ QC sdng tgo
6. BAN CHAT VA CO CHE TAC
DONG CUA QUANG CAO

» Sur tac dong thong tin t¢i bo ndo con nguoi

- Co ché tao sw chii y: Dé thu hut dugc su cha y cia moi
nguoi thi can phai tao ra cac thong tin, cac su kién doc
d40 — m&i mé — chua tiimg c6 — chua ting thay trude do.

- Mirc dp an twong ciia thong tin téi cd nhéan: Dé thu hut
duoc su chu y cua mo1 nguoi, thong tin phai doc dao va
khac biét.

- Co ché ghi nhé, lwu giiF thong tin ciia ndo: mudn moi
nguo1 ghi nhé thong tin thi thong tin d6 phai that y nghia,
tao ra cam xuc cho ca nhan do



6. BAN CHAT VA CO CHE TAC PONG
CUA QUANG CAO

Muc dich cua quang cao:

- Taora an trong va thu hut su cha y cua ngudl xem
- Thuyét phuc ngudi xem dung thir va yéu thich
thuong hi¢u

- Lam gho nguo1 xem nhd dén thuong hi¢u khi ho co
nhu cau




7. Quang cao sang tao

» Poc dao va khac biét, lam cho nguwdoi xem phai chu y xem,
doc va phai suy nghi, phai tim hiéu vé thwong hiéu dwoc
quang cao

» Pé tao ra mét miau quing cao sang tao c6 kha ning ban
hang thi hoan toan khong dé. Né doi héi nguoi lam sang tao
phii c6 hiéu biét rat siu sic vé sian pham, vé thi treong, vé
doi thi canh tranh, va diic biét 1a cAc hiéu biét vé nhém
khach hang muc tiéu.




8. HIEU QUA CUA QUANG CAO
SANG TAO

» Mot QC sang tao phai co dwoc 2 yéu to co ban:

1. Tao ra én twong diing

2. Tao ra dn twong 6 mirc cao nhit cé thé

Yéu cau cua 1 QC sang tao gom:

» YEU CAU 1- Quang cao phai tao dugc an twong thu hut nhom
khach hang muc tiéu

» YEU CAU 2- Quang cdo phai 1am ngudi xem nhd duge tén
thuong hi¢u

» YEU CAU 3- Quang cdo phai lam ngudi xem hiéu va nhd duoc
ich lgi ma thuong hi¢u mang lai.

QUANG CAO SANG TAO = Su doc dao khac biét + su
két noi chat ché voi Thuwong Hi¢u



o Chién lwoc sdng tao
9. Quy trinh sang tao

» GOm 5 budrc:

Buoc 1: Xac dinh muc tiéu sang tao

Buoc 2: Thu thap thong tin dir lieu.

Bude 3: Phén tich thong tin thu thap dwoc va tién hant
cong viéc sang tao.

Budc 4: Chon y tuwéng

Buwdce 5: Trinh bay y twong voi Khach hang.




10. Chién lwoc sang tao v twémg

» Mot quéng cao co hiéu qua khi n6 ¢é tac dong td1 nguon
xem, gay an tu’O’ng va lam cho ho nh¢ to1 thuong hi¢u
khi ¢6 nhu cau vé san pham.

» Muc dich chinh cua qui trinh 1ap*“chién luoc quang cao”
1a tao nén mot quang cdo mang lai hi¢u qua ban hang.

» Lap mot chién lugc quang co bét dau tir viée xac dinh
r0 cac muc ti€u va nhitng yéu cau ma qua trinh sang tao
phai dap tng duogc.

» Pé tao duoc hiéu qua ban hang, mau quang cdo phai dap
ung theo cong thuec:

QC hi¢u qua = qc sang tao + qc dap wng dwoc ban
YCST + QC tot
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11. Yéu ciu sang tao

Cac ngi dung chinh:

1.muc dich qc nay 1a gi? tai sao chiing ta can c6 dwgc diéu nay?
2. ai 12 khach hang chinh ciia ching ta? ( ai 1a nguoi ching ta can
g@i thong di€p qc toi)

3. khach hang dang nghi gi va chiing ta muon ho sé suy nghi ra
sao sau khi xem qc?

4.919’i iclg duy nhat nao ciia nhin hiéu ma ching ta c6 thé néu ra
dé thuyét phuc ho?

5.1y do nao khién ho tin diéu chiing ta quing cio?

6. nhirng yéu to bit budt nao can phai thé hién trong quang cio?
7. nhitng thong tin cin thiét nao cin phai dé y khi sang tao quang
cao?

8. ai 12 ngudi chiu trach nhiém chinh dé thwe hién quing cao nay?



12.Qui tic SMILE danh gia mét v twing
quang cao

» Sw don gian: ( Simle )

» An twong va khac biét (Memorable )

» Thé hién mot cach 16i cudn va hap dén cac thong
tin quang cao ( Interesting )

» Két noi dwoc véi nhin hiéu ( Link to brand )

» Tac dong vao cam xuc ( Emotional involving and
liked )




13. Cac buoce thue hién mot mau quang cao
sang tao

» Tim hiéu thi truong va nganh hang

» Xdac dinh d6i thi canh tranh

» Mo ta doi twong khach hang muc tiéu

» Chién lwge quéing cdo thé hién dinh vi thwong hiéu
» Lap bang yéu cau sang tao

» Qui trinh sing tao — sang tao “ Y twéng l6n”
» Chon lwra, thé hién va trinh bay cac y twéng dwoe
chon




14. Ky thuat sang tao y twong

» Y¢€u cau co ban cho qua trinh sang tao

» K¥ thuat kich hoat y tuéng ciia Mairo Pricken

» Cac go1 y kich hoat y tudng cua Fernando Trias Bes




&> Nhiing diéu lwu y

15.DUNG QUANG CAO BANG HINH ANH HAY
BANG CHU

» Viéc ding hinh anh hay dung chir 1am cong cu chinh dé thé
hién thong diép tiép thi 1a tuy thudc vao mirc d§ va nodi dung
cia hoat dong quang cao hién c6 trén thi trueong. Khi trén thi
trwomg tran ngap cac quang cao dung hinh anh thi viéc tung ra
mét quing cdo chir sé dé tao sw chi ¥ hon. Va nguge lai, khi
cac quang cao trén thi truwong toan dung chir nghia thi viéc
dung quang c4o chi c6 hinh anh sé dé tao tac dong hon.

» Viée dung hinh dnh hay chix nghm chi déng vai tro nhuw mot
cich thé hlen, mot phwong an truyen tai thong di€p quang cao.
Gia tri cot 16i clia quang cao luén nam & y twdéng 16m — y tuwéng
dinh hwéng cho toan by chuwong trinh va phat huy hiéu qua lau
dai vé sau.



16.BAN MOT Y TUONG QUANG CAO

» Pé ban dugc mot y twéng quang cao, cdng ty quang cio
thwong phai diu tw cong stec dé viét mot ban thuyét
trinh vai chuc trang, véi hang loat chirng ¢t va cac so
liéu theo mt phwong phip khoa hoc (cé6 thé do dém
dugrc) trong qua trinh sang tao.

» Pinh hwéng sang tao phai dwa trén chién lwoc sang tao.

» Hiéu qua cua y twdng ciing phai duwge dwa ra xem xét
trong mot hoach dinh tiép thi rd rang.







