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MO DAU

1) Ly do chon dé tai

Vé6i xu thé x3 hoi hoa giao duc hién nay, hé théng gido duc clng ton tai
song song hai loai hinh cong lap va ngoai cong lap. Su da dang vé loai hinh da
tao nén su canh tranh gitta cac truong, do6 1a sy canh tranh gitra trudong cong 1ap
va ngoai cong 1ap va canh tranh gilta cac truong trong cung loai hinh véi nhau.
Pé thu hut ngudi hoc doi hoi cac trudng phai khong ngimg khang dinh minh qua
vi€c nang cao chit luong dich vu dao tao, dap ting su ky vong cia ngudi hoc doi

v&i chat lugng dich vu dao tao dugc cung ing cta cac trudong.

Trung cap chuyén nghiép c6 vai trd quan trong trong hé thong gido duc
qudc dan véi nhiém vu dao tao lao dong lanh nghé trinh d6 trung cip dé cung cap
ngudn nhéan luc cho su nghiép phat trién kinh té - x4 hoi ctia dat nudc. Mang ludi
truong trung cap chuyén nghiép trén dia ban tinh Pong Nai trong thdi gian qua da
cung cip mot luong 16n lao déng cac nganh nghé k¥ thuat, kinh té cho phat trién
kinh t& x3 hdi cta tinh. Tuy nhién, cling nhu tinh hinh chung, chét lugng dao tao
clia cAc truong trung cip chuyén nghiép trén dia ban tinh vin chua dap ung nhu

cau xa hoi, strc thu hit cua cac truong chura manh doi véi hoc sinh.

Su hai long cua hoc vién dugc xem nhu sy danh gia tich cuc cia ho vé cac
dich vu dugc cung cip boi nha truong noi ho dang theo hoc, dic biét trong d6 1a
chét luong dich vu dao tao. Do do, viéc do luong su hai long cua hoc vién ddi vai
chét luong dich vu dao tao cua nha truong dé tir d6 nha truong nhan biét va co

nhimg diéu chinh trong viéc cung cip dich vu dao tao cho phu hop 14 cin thiét.
2) Muc tiéu nghién ciru

- Xac dinh cac nhan td cua chét luong dich vu ddo tao anh hudng dén su
hai 1ong cia hoc vién tai cac trudng Trung cip chuyén nghiép trén dia ban tinh

Pong Nai;



- Panh gia sy hai long cua hoc vién ddi voi chat lugng dich vu dao tao
dugc cung cap boi cac trudng trung cap chuyén nghiép. Dé tir d6 nha trudng co

nhirng diéu chinh trong viéc cung cép dich vu dao tao tbt hon .

- Go1i ¥ cac chinh sach, giai phap dé cac cip quan 1y, cac truong trung cap
chuyén nghiép ngay cang nang cao chit luong dich vu cung cdp cho hoc vién,

tao nén sy hai long cao doi véi hoe vién.
3) Poi twgng nghién ciru

Hoc vién trung cap chuyén nghi¢p va cam nhan cua ho déi voi chat lugng

dich vu dao tao dugc cung cép bo1 nha trudong
4) Pham vi nghién ctru

Tai cac truong trung cap chuyén nghiép trén dia ban tinh Pong Nai va truc

thudc tinh quan ly.
5) Y nghia thwe tién ciia dé tai

- Thong qua nghién ctru s& giup cac truong Trung cap chuyén nghiép biét
duoc ky vong, danh gid ctia hoc vién vé dich vu chat lugng dao tao do nha

truong cung cap dé nha truong cd hudng cai thién tich cuc.

- Thong qua nghién ciru s& xac dinh dugc cac nhan t6 anh hudng dén su
hai long cua hoc vién ddi v6i chat luong dich vu dao tao va qua d6 nha truong
c6 thé nhin lai chinh minh tir mot goc do ngudi cung cap dich vu gido duc. Pay
1a co s6 dit liéu dé nha truong nhan ra cac diém manbh, yéu, cac chic nang can
tap trung trong hoat dong dao tao, tir d6, dua ra cac chinh sadch quan ly, bién

phap diéu hanh thich hop dé nang cao su hai long mot cach hop 1y.



6) Két cau cua de tai

Phian M¢ ddu gidi thiéu 1y do chon dé tai, muc tiéu nghién ciru, ddi tuong
va pham vi nghién ctru, ¥ nghia thyc tién cua dé tai mang lai va tom tit két cAu
cua luan van.

Chuong I trinh bay co so 1y thuyét, md hinh nghién ctiru va phuong phap
nghién ctru. Co sé 1y thuyét trinh bay gdm cac nén tang 1y thuyét lién quan dén dé
tai gé)m su hai long, dich vy, chét luong dich vy, mbi quan hé gitra chét luong gido
duc va phat trién, thang do chat luong dich vu theo mé hinh SERVQUAL va
SERVPERF, cac nghién cuu trude day lién quan dén chat luong dich vu dao tao
trong linh vyc gido duc va dio tao, d& xuat md hinh nghién ctru va cac gia thiét
nghién ctru. Phan tiép theo di trinh bay phuong phip nghién ctru cta dé tai,
phuong phap nghién ctru gdm hai budc nghién ctru so b dinh tinh va nghién ctru
chinh thirc dinh lugng. Cac két qua nghién ctru so bo dé xdy dung thang do, nghién

ctru chinh thire dinh lugng dé kiém tra mo hinh nghién ctru va cac gia thiét.

Chuong 1l Gi6i thiéu hé thdng trudng trung cip chuyén nghiép trén dia
ban tinh Pong Nai, di SAu vao phan tich nhitng diéu kién tic dong dén chat

luong dich vu dao tao cua céc truong.

Chuong 111 trinh bay cic két qua nghién ciru gdm phan tich dic diém miu
diéu tra, kiém dinh d6 tin cdy cua thang do su hai long va thang do chét luong dich
vu qua phan tich hé s Cronbach Alpha, phan tich nhan t6 thang do sy hai long va
thang do chat luong dich vy, thuc hién phén tich hdi quy mé hinh sy hai long cta
hoc vién theo cac thanh phﬁn ctia chat luong dich vu dao tao, thuc hién danh gia
chung vé chat luong dich vu dao tao theo khao sat, Phan tich su hai long ctia hoc
vién ddi voi téng thé va theo cac bién nhan khau va dic trung cua hoc vién.

Chuong IV trinh bay cic két qua chinh cta nghién ctu, dua ra mot sb
khuyén nghi. Pong thoi, Chuong nay chi ra cac han ché cta nghién ciru va dé

xuat mot s6 hudng cho nghién ctru tiép sau.



CHUONG L

CO SO LY THUYET, MO HINH NGHIEN CUU, PHUONG PHAP
NGHIEN CUU

1.1. Co s Iy thuyét vé méi lién hé gitra gido duc va ting trudng kinh té

1.1.1. Quan diém cua nha nudce ta vé phat trién giao duc va moi quan hé

voi tang truong kinh té

Nghi quyét Pai hoi lan thir IX ctia Pang da khang dinh: "Phat trién gido
duc dao tao la mot trong nhiitng dong luc quan trong thic déy su nghi¢p CNH,
HPH 1a diéu kién dé phat huy ngudn luc con ngudi, yéu td co ban dé phat trién

x3 hoi, ting truong kinh té nhanh va bén viing".
1.1.2. M6 hinh tinh truong kinh té ciia Sung Sang Park

Theo md hinh ting truéng cua Sung Sang Park (tir dién Wikipedia) thi
ting trudng phu thudc vao tich lily vén va qua trinh tich liy trinh do cong nghé,
trong d6 tich lily trinh do cong nghé phu thudc vao dau tu cho con ngudi (ngudn
nhan lyc), néu chat luong gido duc tét s& gitp tao ra ngudn nhan luc c6 chit
lwong, nim bt dugc cac ki ning lao dong tét, tao tién dé cho ting trudng tot.

1.1.3. Ly thuyét ting truéng ndi sinh

Lucas (1988): Von nhan lyc 13 yéu t6 quan trong xac dinh ti 1¢ ting trudng.

MBS hinh ham san xuit ma Lucas xay dung c6 dang Y = Ka (UH)1-0.
Trong d6, u 13 thoi gian danh cho san xuét , H 1a von con nguoi, K 1a von vat luc
va Y 1a san luong qudc gia phy  thudc vao H va K . Hai yéu t6 quan trong nhat
hinh thanh vén con ngudi 1a kién thire va kinh nghién thu nhan dugc trong dao

tao va cudc song.



1.2. Dich vu va dich vu gido duc

1.2.1. Dich vu

Theo 1y thuyét Marketing mot san phdm c6 thé 1a hang hoa vat chat
(physical good) hoac dich vu (servive good) hoac su két hop cua ca hai. Co thé
phan bi¢t gitra hang hoa va dich vu can clr vao 4 diém khac biét sau: Muc do
hiru hinh — v6 hinh (tangibility — intangibility), Tinh chat san xuat dong thoi
(simultaneous production), Tich chat khong ton kho (Perishability), Tinh chat
hay thay doi (variability).

Theo Tu dién Tiéng Viét: Dich vu 1a cong viéc phuc vu truc tiép cho
nhitng nhu cau nhat dinh cua s dong, co t6 chire va duoc tra cong [Tu dién
Tiéng Viét, 2004, NXB Da Nang, tr256]

binh nghia vé dich vu trong kinh té hoc dugc hiéu 1a nhirng th tuong tu
nhu hang hoa nhung phi vat chat [Tt dién Wikipedial.

Philip Kotler (2004): Dich vu 13 mot hoat dong hay loi ich cung ing nham
dé trao ddi, chu yéu 13 v6 hinh va khong dan dén viéc chuyén quyén so hitu. Viée

thuc hién dich vu ¢6 thé gan lién hodc khong gan lién véi san pham vat chat.

Toém lai, 6 nhi€u khai niém vé dich vu dugc phat bi€u dudi nhirng géc do

khéac nhau nhung tyu chung thi:

Dich vu la hoat dong c6 chu dich nham dap tng nhu cau nao do cla con
nguoi. Pac diém cua dich vu 1a khong ton tai & dang san pham cuy thé (hitu hinh)
nhu hang hoa nhung né phuc vu tryc tiép nhu cau nhat dinh cua xa hoi.

1.2.2. Dich vu giao duc

Theo Vii Quang Viét (2007), gido duc 1 san phim dic biét theo nghia n 1a
phuong tién dé nham ting san xuit ra cua cai trong tuong lai. Gido duc ciing co
nhimg diém chung giéng nhu tit ca cac dich vu tiéu dung c4 nhan khac 13 san

pham vo hinh, c6 thé tiéu dung ngay nhung lai c6 thém mdt s6 dac diém ma céc



dich vu khac khong c6. N6 ¢o thé “tdn kho™ vao tri thitc ca nhan, tré thanh vén tri
thirc. N6 lai c6 thudc tinh xa hdi ma cac hang hoa va dich vu (goi chung la san

pham) ca nhan khac khong c6, va dugc x€p vao loai hang hoa cé tinh chat cong.

Theo Cuthbert (1996a), gido duc cip cao 1a mot dich vu vi né cd nhitng
dic trung kinh dién cua dich vu. (Cuthbert 1996a, dan theo C. Zafiropoulos va
V. Vrana, 2008)

Vi¢c xem gido duc co6 phai 1a hang hoéa hay khong? hay c¢é hay khong co
thi truong gido duc? 1 nhirg cau héi 16n ctia nén gido duc Viét Nam , nhiéu hoi

thao, tranh luan van dé trén da dién ra.

Tai budi toa dam (2004) “Giao duc trong co ché thi truong dinh hudng
XHCN” do Ban Khoa gido Trung uong td chtrc, GS Pham Minh Hac, nguyén
Bo truong B Gido duc cho rang, khong thé coi gido duc 13 hang hoa. Trong khi
do6, GS Pham Phu (Pai hoc Bach khoa TPHCM) lai cho rﬁng giao duc chinh la
hang hoa. Trung dung giita hai ludng ¥ kién trén, da s6 cac dai biéu du toa dam
théng nhat phai chdng nhitng hién tuong tiéu cuc trong thwong mai hda gido duc
nhung khong thé phu nhan mét thi trudng gido duc da hinh thanh ¢ Viét Nam.
bai dién cho B6 GD-DT, Tht truong Banh Tién Long néu y kién: “Gido duc c6
phai 13 hang hoa hay khong, cAn phai tranh luin, nhung khong thé khong tinh
dén cac yéu t6 tac dong cta co ché thi truong. Tac dong tich cyc cua nd 13 “quy
ludt cung cau”, doi hoi chat lugng san pham, tir d6 thuc day canh tranh”. Vu pho
Vu Gido duc (Ban Khoa gido trung wong)- TS Nguyén Hitu Chi- khing dinh
“khong nén bo qua yéu t6 thi truong gido duc” khi “trong thyc tién c6 xu hudng
thwong mai hoa gido duc, ngudi dan co sin sang chi tra cao dé thy hudng nén
gido duc tot va khong tiéc tién di du hoc nudc ngoai”.

Véi chu truong xa hoi hoa gido duc hi€n nay cua Nha nudc, gido duc
khong con 13 mot hang hoa cong thuan tay va dan dan c6 nhiéu tinh chat quan

trong cua mot hang hoa tu nhan . Gido duc ngoai cong lap da timg budc hinh



thanh cac dich vu dap ng nhu cau da dang vé chat luong cta ngudi hoc. Tuy

vdy, Gido dyc cong 1ap van chi yéu mang tinh phuyc vu 13 chinh.

Tuy con nhiéu tranh cii, chua thdng nhat nhung thyc té cho thiy rang cac
truomg hoc, véi phuong chim 1iy nguoi hoc 1am trung tdm, nén coi hoc vién 1a
ddi tuong phuc vy, con vé phia nguoi hoc, nhiéu hoc vién d3 coi dich vu dao tao
nhu 1a hang hoa, theo nghia chinh ho 1a nguoi can duoc quan tdm va phuc vu.
Ho co6 quyén lga chon cho minh moét trudong hoc céd chat lugng dich vu tdt va

cung cép dich vu c6 chat lugng theo cam nhén riéng cua ho.
1.3. Chat lugng dich vu
1.3.1. Chéat luong dich vu.

Zeithaml (1987) giai thich: Chét luong dich vu 1a sy danh gid cua khach
hang vé tinh siéu viét va su tuyét voi no1 chung ctia mdt thuc thé. N6 13 mot
dang cua thai do va cac hé qua tir mot su so sanh gitra nhitng gi dugc mong doi
va nhan thirc nhitng gi ta nhan dugc (Zeithaml, 1987, dan theo Nguyén Hoang
Chéu, 2004)

Parasuraman va cong su (1985) duoc xem 1a mot nhirng nguoi du tién
nghién cuu chit luong dich vu mot cach cu thé véi viéc dua ra mé hinh 5

khoang cach trong chat luong dich vu.



Hinh 1.1 M6 hinh chit luong dich vu

(Parasuraman va dong su, 1985)
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Khoidng cach [1 ] 1a sai bi¢t gitra ky vong cua khach hang va cdm nhén
ctia nha cung cip dich vu vé ky vong d6. Su dién dich ky vong ctia khach hang
khi khong hiéu thiu ddo cc dic trung chat luong dich vu, dic trung khach hang

tao ra sai bi€t nay.

Khoang cach [2] dugc tao ra khi nha cung cap gip cac kho khin, trd ngai
khach quan 1an chi quan khi chuyén cac ky vong dugc cam nhan sang cic tiéu
chi chét luong cu thé va chuyén giao ching diing nhu ky vong. Céc tiéu chi nay
trd thanh céc thong tin tiép thi dén khach hang.

Khoang cach [3] hinh thanh khi nhan vién chuyén giao dich vu cho khach
hang khong dung céc tiéu chi da dinh. Vai tro nhan vién giao dich truc tiép rat

quan trong trong tao ra chat luong dich vu.



Khoang cach [4] 14 sai biét giita dich vu chuyén giao va thong tin ma
khach hang nhan duoc. Thong tin nay c6 thé 1am ting ky vong nhung 6 thé 1am
giam chét luong dich vu cam nhan khi khach hang khong nhan dung nhiing gi

da cam két.

Khoang cach [5] hinh thanh tir sy khac biét gitra chét lugng cdm nhan va
chat luong ky vong khi khach hang tiéu thu dich vu. Cho rang chat luong dich
vu chinh 1a khodng cach thtr nam. Khoang céach nay lai phu thudc vao 4 khoang

cach trudc.

Bén canh do, dé nghién ctru cdm nhan cua khach hang vé chat lugng dich
vy, Gronroos (1988) da danh gia chat luong dich vu theo cdm nhan cta khach
hang xudt phat tir viéc so sanh cai khach hang cam thiy to chic nén cung cap
(mong doi cua ho) va su nhan thirc cia khach hang vé thanh qua do to chuc
cung cép cac dich vu (nhan thtrc cua ho).

Nghién ctru gido duc, Hill (1995) va Harvey (1995) da dua ra cac danh
sach céc tiéu dé vé chat luong dich vu dao tao trong mét trudng dai hoc dung dé
diéu tra sy nhan thirc cta sinh vién ddi vai chit luong dich vu do trudng cung

cap. Cu thé nhu sau:

Tiéu dé cia Hill Tiéu dé ciia Harvey
Dich vu thu vién Dich vu thu vién
Dich vy phong may tinh Trang bi phong may tinh
Dich vu an uéng Dich vu cung cép thurc an
Ky tuc xa Dich vu Ky tuc xa
T6 chitc mon hoc va danh gia  NOi dung mdn hoc
Phong céach giang vién Tiép xtic c4 nhan véi cac nhan vién
Phuong phép giang day truong
Poi séng xa hoi Phuong phdp giang day
Tu hoan thién va phat trién Su tham gia cta sinh vién
HO tro tai chinh Kinh nghiém lam viéc
Moi truong dai hoc Dich vu tai chinh

Su phan hoi thong tin

Hoat dong tu van
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Thu vién truong
Dich vu viéc lam
Dich vu strc khoé
Ho1 sinh vién
Gido duc thé chat
Du lich
(Hill, 1995 va Harvey, 1995, dan theo Hoang Trong va Chu Nguyén

Mong Ngoc, 2006)

Harvey va Green (1993) cho rang, chat luong gido duc dugc dinh nghia
nhu tdp hop cac thudc tinh khac nhau gé)m (1) Chat luong 1a su Xuét sic,
(2) Chat luwong 14 sy hoan hao (3) Chat luong 13 sy phu hop véi muc tiéu,
(4) Chat luong 13 su dang gia voi dong tién [bo ra] (5) Chat luong 13 sy chuyén
d6i vé chat. Bén canh d6, Nguyén Kim Dung va Pham Xuan Thanh (2003) dé
xuat rang Chat lugng gido duc 1a su dap vng cta san pham dao tao d6i vdi cac

chuan muc va ti€u chi da duogc xac dinh.

Theo Quyét dinh sd 67/2007/QD-BGDPT ngay 01/11/2007 ctia B6 Gido
duc va dao tao vé viéc Quy dinh vé tiéu chuan danh gia chat lugng gido duc
truong trung cdp chuyén nghiép thi Chat luong gido duc truong trung cip
chuyén nghiép 1a sy dap tmg muc tiéu do nha truong dé ra, dam bao cic yéu ciu
vé muc tiéu gido duc trung cap chuyén nghiép cta Luat Gido duc hién hanh, phu
hop voi yéu cau ddo tao nguén nhan luc cho su phat trién kinh té - xa hoi cua dia
phuong va ctia nganh. Tai Quyét dinh trén, B6 ciing di dua ra cac tiéu chuin
danh gia chét luong gido duc trung cap chuyén nghiép dé cac trudng trung cap
chuyén nghiép tu ddnh gid nham khong ngirng nang cao chat lugng dao tao, cac
chuan gém: (1) Muyc tiéu ctia trudng trung cip chuyén nghiép, (2) T chirc va
quan ly, (3) Chuong trinh dao tao, (4) Hoat dong dao tao, (5) Bdi ngti can bd
quan ly, gido vién va nhan vién, (6) Nguoi hoc, (7) Nghién ctru khoa hoc va hop
tac qubc té, (8) Thu vién, trang thiét bi hoc tdp va co so vat chat khac, (9) Tai

chinh va quan ly tai chinh, (10) Quan h¢ gifta nha truong va xa hoi.
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1.3.2. Bo luong chét lugng dich vy
- M6 hinh SERVQUAL

Duya vao mo hinh 5 khoang cach trong chat lugng dich vy, Parasuraman va
cac cong su (1988) di gidi thiéu thang do SERVQUAL gom 10 thanh phan: (1)
Phuong tién hitu hinh; (2) Tin cay; (3) Pap ung; (4) Nang luc phuc vuy; (5) Tiép
can; (6) An can; (7) Thong tin; (8) Tin nhiém; (9) An toan; (10) Thau hiéu.

Bo thang do gom 2 phian, mdi phan c6 22 phét biéu. Phan thir nhat nham
xac dinh ky vong cua khach hang ddi voi loai dich vu cua doanh nghi¢p noi
chung. Nghia la khong quan tdm dén mot doanh nghiép cu thé nao, ngudi dugc
phong van cho biét mirc 36 mong mudn cta ho ddi véi dich vu d6. Phan tht hai
nham xac dinh cam nhan cua khach hang ddi véi viéc thuc hién dich vu cua
doanh nghiép khao sat. Nghia 14 cin c& vao dich vu cu thé ctia doanh nghiép
duoc khao sat & danh gia. Két qua nghién ciru nham nhén ra cac khoang cach
gifra cdm nhan cua khach hang vé chat lugng dich vu do doanh nghiép thuc hién
va ky vong ctia khach hang d6i voi chat luong dich vu d6. Khoang cach giita
mong doi va cam nhan dugc tinh béng hiéu sb gitra cam nhan va mong doi.
Piém duong chi ra dich vu duoc thue hién t6t hon nhitng gi khach hang mong

doi, di€ém am chi ra dich vu c6 chat luong kém.

Mo hinh mudi thanh phan chat lugng dich vu néu trén c6 wu diém 1a bao
quat hau hét moi khia canh cta chét luong dich vu. Tuy nhi€n, mo hinh nay cé
nhugc diém 1a phuc tap trong viéc do ludng. Hon nita, md hinh niy mang tinh 1y
thuyét, c6 thé s& ¢ nhiéu thanh phan cia mé hinh chat luong dich vu khong dat
dugc gia tri phan biét. Chinh vi vay, cac tic gia sau nhiéu nghién ciru da hiéu
chinh mo hinh va di dén két luan 13 chit luong dich vu gdm 5 thanh phin co

bén, do6 la:
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(1). Phuong tién hitu hinh (Tangibles): su thé hién bén ngoai ctia co sd vt

chat, thi€t bi, nhan vién va vat liéu.

(2). Tin cay (Reliability): kha nang thuc hién dich vu phu hgp va chinh

xac v&i nhiing gi da cam két, hira hen.

(3). bap tng (Responsiveness): mirc ¢ mong muodn va san sang phuc vu

khach hang mot cach kip thoi.

(4). Nang luc phuc vu (Assurance): kién thie, chuyén mon va phong cach

lich 1am cua nhén vién phuc vuy; kha nang lam cho khach hang tin tudng.

(5). Cam thong (Empathy): thé hién sy an can, quan tdm dén tirg c4 nhan

khach hang.

Sau nhiéu nghién ctru kiém dinh ciing nhu ing dung, SERVQUAL véi 5
thanh phan d3 duogc thira nhan nhu mot thang do c6 gia tri 1y thuyét cling nhu
thyc tién trong nhiéu linh vuc dich vu. Tuy vay, van con nhiéu tranh luén, phé
phan, dat van dé vé thang do nay, déng thoi cling co nhiéu nhén dinh 1a thu tuc

do lvong SERVQUAL khé dai dong
- M0 hinh SERVPERF (M6 hinh cam nhan)

Tur viéc danh gia thang do SERVQUAL, Cronin & Taylor (1992) da gidi
thiéu thang do SERVPERF xac dinh chat luong dich vu bang cach chi do ludng
chat lugng dich vu cam nhén (thay vi do ca chat luong cam nhan 1an ky vong
nhu SERVQUAL). Hai 6ng cho rz‘”mg chat luong dich vu dugc phan anh tdt nhat
boi chat lugng cam nhan ma khong can c6 chit luong ky vong ciing nhu danh

gid trong s6 cua 5 thanh phan.

Do ¢6 xuat x{r tir thang do SERVQUAL, céc thanh phan va bién quan sat
cua thang do SERVPERF gitr nhu thang do SERVQUAL.



13

Cé hai mo hinh phi khang dinh vd mé hinh cam nhan déu dugc nhiing
nghién ctru sau d6 ting ho va phat trién thém cho phu hop véi cac loai hinh dich
vu. Tuy nhién, mdé hinh SERVPERF don gian va dé thuc hién hon. Nghién ciru
nay st dung thang do SERVPERF dé do luong chét lugng dich vu dao tao cua

cac truong trung cap chuyén nghiép.
1.4. Sy hai long

Theo Asuncion Beerli va cac dong su (2004) sy hai long cua khach hang
13 mot khai niém con nhiéu sy tranh luan gifta cac nha nghién ctru, tuy cé nhiéu
dinh nghia dugc dua ra nhung chua c¢6 khai niém nao dugc su thé)ng nhét chung
cua gidi nghién ctlru.

Halstead va cac dong su (1994) coi su hai long 1a mdt phan tng cam xdc,
di vao viéc so sanh két qua cua san phém véi modt sb tiéu chuan dat ra trude khi
mua, dugc do ludng trong va sau khi tiéu dung. (Halstead va cac dé)ng su, 1994,

dan theo Asuncion Beerli va cac dong sy, 2004)

Theo Oliver (1993) riang su hai 1ong 13 mot thai d6 thay d6i trong thé cam
thu lién tuc vé san phim va duoc danh gia sau khi tiéu dung. (Oliver, 1993, dan

theo Asuncion Beerli va cac ddng su, 2004)

Giese va Cote (2000) qua nghién ctru cia minh da két ludn rang sy hai

10ng bao gébm ba yéu té chinh:

(1) mot phan tng xtc cam thay doi theo cuong do cuia no,

(2) tap trung vao sy chon lya san pham, mua va/hoic tiéu ding,

(3) thoi diém quyét dinh, thay doi theo nhirng tinh hubng khac nhau va
khoang thoi gian c6 gidi han.

Tir cac dinh nghia vé su hai long ctia khach hang néu trén, c6 thé thay khai

niém cua Halstead va cac dong su vo1 khai niém cua Oliver cling nhu khai niém
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ctia Giese va Cote tuy c¢6 khac nhau nhung déu co diém thdng nhat rang sy hai
long duoc danh gia qua qua trinh tiéu dung. Trong khi d6, dé danh gia duoc thi
khéch hang phai co su so sanh két qua cam nhan vé6i su ky vong trude khi st
dung. Nhu vay, tuu chung c6 thé noi sy hai 10ng cta khach hang d6i voi mot san
phém, dich vu la sy phan ung cua ho ddi vaéi su dap g cua dich vy, san phém
d6 so voi nhitng mong doi cia ho. Hay noi cach khac sy hai long cta khach
hang 13 phan cam nhan vé chat luong, vé phuong thirc, vé mirc do san pham d6

thoa min cac mong mudn cua khach hang trong qua trinh tiéu ding san pham.

Theo nghién ctiru cua K. Ryglova va I. Vaj¢nerova (2005), do luong su
thoa méan (hai 1ong) ctia khach hang dua trén cac yéu t6:

- Su thoa man chung

- Mtrc d6 thuc hién dich vu thép hon hay vuot qua sy mong doi

- Su hai long véi dich vu ca nhan tang thém.

1.5. Quan hé gitra chat lugng dich vu va su hai long

Kotler (2004) cho rang, hai long 13 ham cua su khac biét gitta két qua
nhan dugc va ky vong.

Parasuraman va cong su (1993), cho réng gilra chat luong dich vu va su
hai 1ong khach hang ton tai mot s khac biét, diém khac biét co ban 1a van dé
“nhan qua”.

Con Zeithalm & Bitner (2000) thi cho rang su hai 10ng cua khach hang bi
tac dong boi nhiéu yéu to nhu: chit luong san pham, chit luong dich vu, gia ca,
yéu t6 tinh hudng, yéu t6 ca nhan (Zeithalm & Bitner, 2000, din theo Nguyén
Huy Phong va Pham Ngoc Thuay Truong, 2007).
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Cronin & Taylor (1992) di kiém dinh mdi quan hé giita chat luong dich
vu va su hai 1ong va két luan rﬁng cam nhan chét lugng dich vu dan dén su thoa

man (hai 10ng) cua khach hang; chét luong dich vu 1a tién dé cta sy thoa mén

Hoang Trong va Chu Nguyén Mong Ngoc (2006) trong mdt nghién ctru
vé Gia tri dich vu va chét lugng dich vu trong gido duc dai hoc nhin tir goc do
sinh vién: trudng hop Pai hoc Kinh té Tp.HCM da kiém dinh va khang dinh vé
mbi quan hé cung chiéu gilra chat luong dich vu dao tao va sy hai long cta sinh
vién, theo d6, khi sinh vién danh gia cao chat luong dich vu do nha truong cung

cap thi ho cang hai long véi ngdi truong dang hoc hon.

1.6. Céac nghién cuu trude vé chat lugng dich vu dao tao va cac nhan to

anh huong dén chat lugng dich vu dao tao trong linh vuc gido duc.

Sherry, Bhat, Beaver & Ling (2004) d3 tién hanh do luong ky vong va
cam nhan cua sinh vién ban xr va sinh vién nudc ngoai vé Hoc vién Cong nghé
UNITEC, Auckland, New Zealand v&i thang do SERVQUAL 5 thanh phan véi
20 bién quan sat. K&t qua nghién ctru cho thay thang do dat d6 tin cy va gia tri
t6t vi 5 thanh phan phan biét nhu nguyén thuy; tit ca cac khoang cach giita
cam nhan va ky vong cta 5 thanh phan déu 4m va c6 ¥ nghia, diéu nay ciing co
nghia UNITEC cOn nhiéu viéc phai l[am dé nang cao chat lugng dich vu dao tao.
Trong khi chat lugng ky vong cia sinh vién trong nuéc va ban xi khac nhau
khong dang ké, thi chat lugng cam nhan cia sinh vién nudc ngoai thip hon
nhiéu. Do d¢, sinh vién nuéc ngoai c6 khoang cach cam nhan-ky vong 16n hon,
trong d6, khoang cach dang ké nhat 1a thudc vé cac thanh phan Cam thong ,
Nang lyc phuc vu va Kha nang dap ung. (Sherry, Bhat, Beaver & Ling, 2004,
dan theo Nguyén Thanh Long, 2006)

Ciing str dung thang do SERVQUAL, Chua (2004) da nghién ctru danh
gia chét luong dao tao dai hoc theo nhiéu quan diém khac nhau: sinh vién, phu

huynh, giang vién va nguoi sir dung lao dong. Két qua cho thiy trong hau hét
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cac thanh phan cia SERVQUAL, sinh vién, phu huynh va nguoi sir dung lao
dong déu ky vong cao hon nhitng gi ho nhin dugc. Riéng cac giang vién, su
khac biét giita cam nhan va ky vong xuét hién ¢ hai thanh phan Phuong tién hitu
hinh va Nang lyc phuc vu. Luu y rang kich thuéc mau & nghién ctu nay la
khong 16n 1dm : sinh vién: 35; phu huynh: 27; giang vién: 10; nguoi sir dung lao

dong: 12. (Chua, 2004, dan theo Nguyén Thanh Long, 2006)

Nguyén Thanh Long (2006) di st dung thang do SERVPERF dé danh gia
su hai long cua sinh vién ddi véi chat lugng dich vu dao tao tai truong Pai hoc
An Giang, tir nim thanh phan cua chat luong dich vu ban dau theo Thang do
SERVPERF la Phuong ti¢n hiru hinh, tin cay, dap Uing, nang lyc phuc vu va
mirc 46 cam thong, nghién ciru da rdt ra ¢ 4 thanh phan anh huong dén sy hai
10ng cta sinh vién ddi véi chat luong ddo tao cta nha truong gdm giang vién, co

s& vat chét, tin cay, cam thong.
1.7. M6 hinh nghién ctru va céac gia thuyét nghién ciru

Nguyén Dinh Tho va cong su (2003) di sir dung m6 hinh SERVQUAL
nghién ctru chéat luong dich vu giai tri ngoai troi tai Tp.HCM. Két qua nghién
ctru cho thiy ¢ 2 nhan té tac dong dén su thoa méin (hai 10ng) cua khach hang

|a phuong tién hitu hinh va mirc do dap Gng 13 hai yéu té uvu tién hang dau.

Nguyén Huy Phong va Pham Ngoc Thiy Trudng (2007) trong mot nghién
ctru nghién ctru so sanh giira thang do SERVQUAL va SERVPERF trong nganh
siéu thi ban 1¢ & Viét Nam d3 két luan c6 5 nhan tb tac dong dén sy hai long cua
khach hang la phuong tién hiru hinh, nang luc phuc vu, dap ung, tin cay, cam thong.

Nguyén Thanh Long (2006) da sir dung thang do SERVPERF dé danh gia
su hai long cua sinh vién dbi v6i chat luong dich vu dao tao tai trudong Pai hoc
An Giang, tir ndm thanh phﬁn cua chat luong dich vu ban dau theo Thang do

SERVPERF la Phuong tién hiru hinh, tin cay, dap tng, nang luc phuc vu va
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muc do cam thong, nghién ctu da rat ra c6 4 thanh phan dnh hudng dén su hai
long cua sinh vién do1 voi chat lugng dich vu dao tao cuia nha truong gom giang

vién, co s& vat chit (phuong tién hitu hinh), tin cay, cam thong.

Tir nén tang 1y thuyét v& mdi quan hé gitta chit lwong dich vu va su hai
Iong cung cac nghién ctru thuc nghiém trén, tac gia van dung va xay dung mo
hinh nghién ctru cta dé tai nhu sau:

Bién phu thudc cua mé hinh: sy hai long cia hoc vién; cac bién doc 1ap
gé)m: cam nhén cua hoc vién vé chat lugng dich vu dao tao cua nha truong dugc
do ludng théng qua cic yéu té phuong tién hiru hinh, tin cdy, dap Gng,ning luc

phuc vu, cam thong.

Hinh 1.2 Mo hinh nghién ciru dé xuét

Phuong tién
hitu hinh

Su hai long

Nang luc
phuc vu

Mo hinh nghién ctru dung dé kiém dinh cac gia thiét:

H1: Phuong ti€n hiru hinh cta truong dugc hoc vién danh gid cao hodc
thap thi Su hai long ctia hoc vién s& ting hodc giam twong tng.
H2: Mtic @6 Tin cady cua truong duoc hoc vién danh gia cao hoac thép thi

Su hai long cua hoc vién s€ tdng hodc gidm tuong Uing.
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H3: Mirc d6 Pap tng cia trudng dugce hoc vién danh gia cao hodc thap thi
Su hai long cua hoc vién s€ tdng hodc gidm tuong irng

H4: Nang luc phuc vu cua trudong dugc hoc vién danh gia cao hoac thép
thi Sy hai long ctia hoc vién s€ tang hoac gidm tuong Ung

HS5: Mtric §6 Cam thong cua truong dugce hoc vién danh gia cao hoac thép

thi Su hai long cta hoc vién s€ tdng hoac gidm tuong ing
1.8. Phuong phép nghién ctru

- Xay dyng thang do don hudng dé danh gia su hai long, kiém tra tinh don
huéng bang phan tich nhan t6 (Principal Component Factor Analysis).

- Ap dung thang do chét lugng dich vu SERVPERF 13 thang do da hudng
vo1 5 thanh phﬁn co ban dé danh gia chit lwgng dich vu dao tao, xac dinh lai cac
thanh phan trong thang do bang phan tich nhan té (Principal Component Factor
Analysis).

- Phan tich h6i qui méi quan hé gifta sy hai 1ong va cac thanh phan cua
chét luong dich vu dao tao dé x4c dinh cac nhan td cua chat lugng dich vu dao
tao c6 anh hudng quan trong dén sy hai long.

- Tir két qua phan tich hoi qui, dé xuit cac giai phap nang cao chét luong

dich vu dao tao cua nha trudng cung cap cho hoc vién.
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- Quy trinh nghién ctru
A , Nghién ctru so bd
Co s¢ ly thuyet Thang do nhép - Thio luan nhép
- Phong van thir
Nghién ctru chinh —¥—
. ) A y Thang do H hinh
thirc (bang cau hoi +— chinhgthfrc «— 1eu chin
i ] thang do
chinh thurc)
A 4
Kiém dinh thang do | giim tra Cronbach’s

alpha

o -~z Kiém tra phuong sai trich
Phan tich nhdntd | 1 oai cac bién co trong s6 EAF nhé
Kiém tra cac yéu t0 trich dwoc

Diéu chinh md

hinh

b

Phén tich hdi quy

Kiém dinh sy pht hop cia mé hinh .
— Do tim sy vi pham céc gia dinh cua Hoi quy
Kiém dinh cac gia thiét

Hinh 1.3 Quy trinh nghién ctru ctia dé tai

Thiét ké nghién ctru thong qua 2 budc gom Nghién ctru so bd va Nghién

ctru chinh thue.

Nghién ctru so bo: str dung phuwong phap nghién ctru dinh tinh phong van
cau hoi (md) mot s6 hoc vién dang hoc tai cac trudng trung cap chuyén nghiép
trén dia ban. Bén canh d¢, viéc 1ay ¥ kién ctia chuyén gia trong linh vuc quan 1y
gido duc (Truéng phong gido duc chuyén nghiép, trudng phong Ké hoach Tai
chinh S& Giao duc va Pao tao Déng Nai) cling dugc thuc hién. Nghién ctu so
bo dinh tinh dung dé diéu chinh va bd sung cac bién quan sat trong viéc xdy

dung thang do.
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Nghién ctru chinh thire: dugc tién hanh ngay khi ban cau hoi duoc chinh
stra tir két qua cua nghién ciru so bo. Nghién ctru chinh thirc 14 nghién ciru dinh
luong v6i k¥ thuat thu thap dir liéu 13 phong vaAn qua bang cau hoi. Toan bo di

liéu hoi dap s& dugc xir 1y voi su hd trg ctia phin mém SPSS
1.9. Xay dung thang do
1.9.1. Thang do chét lugng dich vu dao tao
- Thang do so bo:

(1) Phuong tién hiru hinh: theo thang do SERVPERF, phuong tién hitu
hinh gém su thé hién bén ngoai cua co so vat chét, thiét bi, nhan vién va vt liéu.
Thong qua thao luan nhém, lay ¥ kién chuyén gia (truong phong Ké hoach Tai
chinh, truong phong Gido duc chuyén nghiép ctia S¢ Gido duc va Pao tao tinh),
nghién ctru so b da xay dung thang do phuong tién hitu hinh cta nghién ctru
gdm 4 bién do luong cam nhan cia hoc vién vé co so vat chit cia nha trudng
gé)m hé théng phong hoc; hé théng thu vién; hé théng phong dc thuc hanh, thi
nghi¢m; cac trang thiét bi phuc vu cho gidng day; hé théng ky tic x4;

(2) Mirc do tin cdy: Theo thang do SERVPERF, muc d tin cdy gom kha
nang thuc hién dich vu phu hop va chinh xac véi nhitng gi da cam két, hta hen.

Thong qua thao luan nhom, 1y ¥ kién chuyén gia (truong phong Ké
hoach Tai chinh, trudng phong Gido duc chuyén nghiép ctia S¢ Gido duc va Pao
tao tinh), nghién ctru so bd da xay dung thang do mirc d6 tin cay trong nghién
ctiru gdm 5 bién do luong cAm nhan cta hoc vién thong qua cac yéu to vé thuc
hién cam két ctia nha trudng d6i voi hoc vién;

(3) Muc do dap tng: Theo thang do SERVPERF, mirc do dap ung thé
hién qua mirc do mong mudn va sin sang phuc vu khach hang mot cach kip thoi.

Thong qua thao luan nhom, 1y ¥ kién chuyén gia (truong phong Ké

hoach Tai chinh, truéng phong gidao duc chuyén nghiép cua S& Gido duc va Pao
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tao tinh), nghi€én ctru so by da xay dung thang do mirc do dap Uing cua nghién
ctru gdm 3 bién dé do ludng mirc 46 cung cap thong tin lién quan dén hoc tap
ctia nha trudng cho hoc vién; cong tac tim hiéu vé tAm tu, nguyén vong, diéu

ki€n dn ¢ cua hoc vién trong qué trinh hoc tap tai nha truong

(4) Ning luc phuc vu: theo thang do SERVPERF, ning luc phuc vu thé
hién qua kién thirc, chuyén mén va phong cach lich 1dm cua nhan vién phuc vy;

kha nang lam cho khach hang tin tudng.

Thong qua thao ludn nhom, 1y ¥ kién chuyén gia (truong phong Ké
hoach Tai chinh, truéng phong Giao duc chuyén nghiép ctia S¢ Giao duc va Pao
tao tinh), nghién ctru so bd da xay dung thang do nang luc phuc vu ctia nghién
ciru gdm 4 bién do luong cam nhan cua hoc vién vé tic phong cla gido vién;
ning lyc giang day ctia gido vién; sy quan tAm cta gido vién ddi véi viée tap tip
cua hoc vién; sy phuc vu tan tdm cta doi1 ngti nhan vién nha trudong; nang luc
cua nhan vién trong cong tac.

(5) Mtic d6 cam thong: theo thang do SERVPERF, mitc 46 cam thong thé
hién sy an can, quan tim dén ting c4 nhin khach hang.

Thong qua thao luan nhom, liy ¥ kién chuyén gia (trudng phong Ké
hoach Tai chinh, truéng phong Gido duc chuyén nghiép ctia S¢ Gido duc va Pao
tao tinh), nghién ctru so b da xay dung thang do muc d6 cam thong gém 4 bién
do Iuong sy quan tdm cua nha trudong dén viéc hoc tap, diéu kién séng cua hoc
sinh trong trudng; sy quan tim cua gido vién dén hoc vién trong hoc tap

Két qua xay dung thang do so bd dugc thé hién tai phu luc s6 1.2

- Thang do chinh thtc

Trén co so thang do so bo, to chiic phong van thir truc tiép, thang do tiép

tuc duoc diéu chinh dé phu hop va dé dang hon cho hoc vién danh gia. Thang do
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sau hiéu chinh van gdm 5 thanh phan vdi 27 bién (phu luc s6 2.3), ting thém 7

bién so voi thang do so b ban dau, cy thé gom:

(1) Pbi véi thanh phan phuong tién hitu hinh: ting thém 2 bién so véi
thang do ban dau. Trong do, theo hoc vién danh gia thi ddi voi nha trudng, moi
truong, canh quan nha trudng 1a rat quan trong trong van dé gido duc, hoc tip
cua hoc vién. Ngoai ra, hi¢n nay véi sy bung nd cua cong ngh¢ thong tin thi viéc
hoat dong ctia Website cac trudng 1a rat quan trong, 1a mot kénh cung cap thong
tin cho hoc vién. Do vdy, thang do da bd sung thém 2 bién 13 “Canh quan nha
truong khang trang, phu hop voi moi truong gido duc” va “ Trang Web cua

truong dep vé hinh thic, da dang vé ndi dung va thong tin”

(2) P6i véi thanh phan tin cdy: thang do van gilta nguyén 5 bién nhu ban

dau, khong c6 thay doi, bo sung thém bién.

(3) Ddi véi thanh phan dap Gmg: gdm 5 bién, ting thém 2 bién. Cu thé, hoc
sinh khong chi cdm nhan mirc d§ dap ung cua nha trudong thong qua su phuc vu
ctia nhan vién ma con qua cac ddi tuong 1a gido vién, chuong trinh ngoai khoa,
vi tri ctia nha trudng. Do viy, thang do chinh thic d3 bd sung thém 2 bién 1a
“Ngoai chuong trinh chinh khoa, trudmng con c6 nhiéu hoat dong ngoai khoa hip
dan (hoat dong tin hoc, ngoai ngit, vo thuat, khiéu vii, hoat dong ngoai troi ...)”

va “vi tri cua truong thuan tién khi di phuong tién giao thong cong cong”

(4) Pbi voi thanh phan ning luc phuc vu: gdm 5 bién, ting thém 1 bién,
theo do, hoc vién khong chi cam nhan nang luc phuc vu ctia nha truong thong qua
bd phan nhan vién, doi ngii gido vién ma con cam nhan thong qua su hd tro trong
hoc tap tur diéu kién co s& vat chét ctiia nha truong. Do do, thang do chinh thic bd

sung thém bién 14 “Co s& vat chat nha truong ho tro t6t cho hoc tap cua hoc sinh”

(5) Dbi voi thanh phin cam thong: gom 6 bién, ting thém 2 bién. Trong

do, bén canh cam nhén sy cam thong ctia nha trudng thong qua viéc nha truong



23

quan tadm dén viéc hoc tap, diéu kién séng cua hoc sinh trong trudong; su quan
tAm cua gido vién dén hoc vién trong hoc tap, hoc vién con quan tim dén viéc
nha truomg b tri thoi khoa biéu hop 1y, khoa hoc (dé tao diéu kién cho hoc sinh
di 1am thém) va cam nhan cia hoc vién sinh v& méi trudng hoc tap chung cua
nha trudng. Do d6, thang do chinh thirc dd bd sung thém 2 bién 1a “Moi trudng
hoc tap tai truong than thién co su gén két gifra hoc sinh vé1 gido vién” va “Thoi

khoa biéu hoc tap tai truong khoa hoc, thuan tién cho hoc sinh”

Nhu vay, Thang do chinh thirc gom 27 bién, ting thém 7 bién so vdi
thang do so bo. Thang do sir dung 14 thang do Likert 5 diém. C6 hai cuc dau
diém trong thang do nhu sau: 1 1a hoan toan khong dong y (tiéu cuc), 5 13 hoan
toan dong ¥ (tich cuc).

Két qua xay dung thang do chinh thirc dugc thé hién tai phu luc s6 1.3

1.9.2. Thang do su hai long

Thang do su hai long dua theo K. RYGLOVA va 1. VAJICNEROVA
(2005) @i voi chat lugng dich vu do trudong cung cip gdm 3 bién, qua d6 do
lugng mirc d§ hai long cia hoc vién ddi voi chét luong dich vu dao tao thuc té
cua truong so voi ky vong cia hoc vién va xu hudng quang ba, gioi thi€u nguoi
khacvao hoc tai trudng. Thang do sir dung ciing 1a thang do Likert 5 diém. C6
hai cuc dau diém trong thang do nhu sau: 1 13 hoan toan khong dong y (tiéu
cuc), 5 13 hoan toan ddng ¥ (tich cuc).

Két qua xay dung thang su hai long dugc thé hién tai phu luc s6 1.3

1.10. MAu va thong tin mau

1.10.1. Tong thé va phuong phap chon mau

Téng thé cua khao sat 1a hoc vién dang hoc tai cdc trudng trung cip
chuyén nghiép trén dia ban tinh Pdng Nai va truc thudc tinh quan 1y. Mang luéi

truong trung cép chuyén nghi¢p trén dia ban tinh va truc thudc tinh quan 1y hién
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c¢6 5 trudng. Tuy nhién, do trudng TCCN Vin héa Nghé thuat ddi tuong tuyén
sinh chu yéu 1a hoc sinh c6 nang khiéu vé nhac, hoa; hon nita, hoc vién & day co
d6 tudi kha nho (c6 ca hoc vién chi méi tudi 11) nén nghién ctiru khong ldy miu

tai truong nay ma chi lay mau & bon trudong con lai.

Phuong phap chon mau cua nghién ctru nay sir dung phuong phap 1dy mau
thuan tién (phi xac suat). Ly do lya chon phuong phap chon mau thuén tién (phi

xac suat) 1a nham tiét kiém duogc thoi gian va chi phi.
1.10.2. Kich thudc mau

Theo Hair va cac déng su (1998), trong phan tich nhan td EFA, can 5
quan sat cho 1 bién do ludong va ¢& mau khong nén it hon 100. (Hair va cic dong
su, 1998, dan theo Nguyén Pinh Tho va déng su, 2003)

Hoang Trong & Chu Nguyén Mong Ngoc (2005) cho riang ty 1& d6 1a 4
hay 5.

Nghién cru nay c6 30 bién nén sd mau can thu thap it nhat 1a 150 bién,
tuy nhién do céc bién phan loai la kha nhiéu nén ¢& mau dugc chon 1a 250 dén
300 mau.

Mau duoc thu thap tai 4 trudng trung cAp chuyén nghiép trén dia ban tinh.
Khoéang 400 phiéu diéu tra dugc phat ra (mdi trudng 100 phiéu), s6 phiéu hoi dap
14 257 phiéu, ty 1& 64%, sau khi thu thap va kiém ra c6 12 phiéu bi 18i do ¢6 nhiéu
cau hoi bi bo tréng. 245 bang cau hoi con lai hop 1é dugc sir dung trong nghién
ctru chinh thure.

1.11. K¥ thuat phéan tich dit li¢u

Toan bo dit liéu hdi dap s& duge xir Iy v6i su hd trg ctia phan mém SPSS

phién ban 13.0; cu thé thuc hién qua cac budc sau:

(1). Khoi dau, dir liéu duoc ma hoa va lam sach (phu luc s6 2.4);



25

(2). Tién hanh danh gia d6 tin cy va gia tri thang do

Céc thang do dugc danh gia do tin ciy qua hé sb tin cdy Cronbach Alpha.
Qua d6, cac bién quan sat c6 tuong quan bién tong nho (<0,4) bi loai va thang

do duoc Chép nhén khi hé sd tin cay Cronbach’s Alpha dat yéu ciu (>0,7)

Tiép theo, phuong phan tich nhan t EFA dugc dung dé kiém dinh gia tri
khai niém ctia thang do. Cac bién c6 trong so thap (<0.5) s& bi loai va thang do

chi duoc chip nhan khi tong phuong sai trich>0,5.
(3) Kiém dinh mé hinh diéu chinh thong qua phan tich hoi quy

Mo hinh 1y thuyét duoc kiém dinh bang phuong phap héi qui da bién véi
murc y nghia 5%.

Kiém dinh sy khac biét trong Chét lugng dich vu dao tao va Sy hai long
theo cc bién nhan khau hoc va dic trung c4 nhan bang phan tich ANOVA va T-

test vo1 muc y nghia 5%.

Do tim sy vi pham cac gia dinh hdi quy boi gdm: DO lién hé tuyén tinh
thong qua phuong phép v& do thi Scatter; DO tim phuong sai cta sai s6 khdng
d6i thong qua kiém dinh tuong quan hang Spearman gitta tri tuyét ddi ctua phan
du chuan hoa va cac bién doc 1ap cia mé hinh hdi quy; DO tim phan phdi chuan
ctia phan du thong qua d6 thi Histogram va dd thi Q — Q plot; Do tim vi pham
tinh doc 1ap cua sai s6 thong qua kiém dinh hé s6 Durbin Watson va vé& d6 thi
Scaterplot giita phan du chun hoa theo tht ty quan sat; Do tim vi pham da cong

tuyén thong qua tinh d6 chap nhan Tolerence va hé sé phong dai VIF
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CHUONG II.

GIOI THIEU KHAI QUAT HE THONG TRUONG TRUNG CAP
CHUYEN NGHIEP TREN PIA BAN TINH PONG NAI

2.1. Vi tri, vai tro, loai hinh truong trung cdp chuyén nghiép trong nén

gido duc qudc dan.
2.1.1. Vi tri, vai trd cta truong trung cap chuyén nghiép

Theo Luat Gido duc (2005), gido duc chuyén nghiép thudc hé thong gido

duc nghé nghiép, nam trong hé théng gido duc qudc dan cua Viét Nam

Trung cép chuyén nghiép nhim ddo tao ngudi lao dong c6 kién thirc, k§
ning thuc hanh co ban cua mot nghé, c6 kha ning lam viéc doc 1ap va co tinh

sang tao, ung dung cong nghé vao cong vi¢c.

Can bd trung cap thudng & vi tri ciu ndi gifra k§ su va céng nhan, hudng
dan céng nhan. Ho vira tryc tiép tham gia san xuat, vira tham gia quan 1y va cd

thé ddm nhan vi tri quan tri vién cap co so.

Gi4o duc chuyén nghiép 1a mot b phan quan trong, khong thé thiéu trong
hé thdng gido duc qudc dan, thong qua gido duc chuyén nghiép s& thuc hién dao
tao nhan lyc, boi dudng nhdn tai, gop phan dép ng ngudn nhan lyc cho cong
nghiép héa, hién dai hoa dat nuéc.

2.1.2. Loai hinh truong

Theo Nghi dinh s6 75/2006/ND-CP (2006) ctia Chinh phii huéng dan thi
hanh Luat Gido duc 2005, trudng trung cip chuyén nghiép c6 thé thanh 1ap ¢ hai
loai hinh la cong 1ap va ngoai cong lap (tu thuc).

- Co s0 gido duc cong lap do co quan nha nudc co thim quyén quyét dinh

thanh 1ap va nha nuéc truc tiép t6 chic quan 1y. Ngudn dau tu xdy dung co so
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vat chat va kinh phi cho cac nhiém vu chi thuong xuyén, chu yéu do ngan sach

nha nudc bao dam.

- Co s gido duc tu thuc do t chirc xa hoi, to chirc xa hdi - nghé nghiép,
td chirc kinh té hodc c4 nhan thanh 1ap khi dugc co quan nha nudc céd tham
quyén cho phép. Ngudn dau tu xay dung co s& vat chat va bao dam kinh phi

hoat dong ctia co so gido duc tu thuc 14 ngudn von ngoai ngan sach nha nudc.
2.2. Chuong trinh dao tao trung cip chuyén nghiép.

Chuong trinh gido duc trung cap chuyén nghiép thé hién muc tiéu gido
duc trung cdp chuyén nghiép; quy dinh chuan kién thirc, k§ ning, pham vi va
cau tric ndi dung gido duc trung cap chuyén nghiép, phuong phap va hinh thuc
dao tao, cach thic danh gia két qua dao tao ddi v&i mdi mon hoc, nganh hoc,
trinh d6 ddo tao cta gido duc trung cap chuyén nghiép trong toan khoa hoc; bao
dam yéu cau lién thong v6i cac chuong trinh gido duc khac. Chuong trinh duoc
ciu tric tir cac hoc phan thudc cac khéi kién thire, k¥ ning: khéi kién thuc cac
mon van hoa (dbi voi dbi tuong t6t nghiép trung hoc co sd); khéi kién thirc cac

mon chung; khéi kién thtrc, k¥ ning cdc mén co so va chuyén mén.

Khéi luong kién thic, k¥ ning va thoi gian dao tao trung cdp chuyén

nghiép tuy thudc vao dbi tuong tuyén sinh va nganh dio tao, cy thé:

- Thyc hién tir ba dén bdn nam hoc ddi voi ngudi cé bang tét nghiép trung
hoc co s6, vai khbi luong kién thire, k¥ nang dao tao tur 160 dén 190 don vi hoc
trinh, trong d6 phan ndi dung gido duc chuyén nghiép co ty 1¢ thoi luong danh

cho day thuc hanh, thuc tap chiém tir 50 % dén 75 %;

- Thyc hién trong hai nim hoc d6i v6i ngudi c6 bang tét nghiép trung hoc
pho théng hodc tuong duong, voi khdi lugng kién thire, k¥ ning dao tao tir 95
dén 105 don vi hoc trinh, trong d6 phan noi dung gido duc chuyén nghiép cé ty

1€ tho1 luong danh cho day thuc hanh, thuc tap chiém tir 50 % dén 75 %;
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- Thyc hién tr mot dén mot nam rudi ddi vai nguoi co béng tbt nghiép
trung hoc phd thong (hoic twong duong) ddng thoi co bang tot nghiép nganh
khac, trinh d6 trung cap chuyén nghiép trd 1én, hodc c6 chimg chi tot nghiép so
cap trd 1én cua gido duc nghé nghiép (c6 thoi gian dao tao tir mot ndm tré 18n va
cung nhom nganh hoc), v6i khéi luong kién thirc, k§ ning dao tao tir 50 dén 75
don vi hoc trinh, trong d6 phan ndi dung gido duc chuyén nghiép co ty 1¢ thoi

lugng danh cho day thuc hanh, thyuc tap chiém tir 50 % dén 75 %.
2.3.Khai quat vé hé thShgronglrung cip chuyén nghiép trén dia ban tinh Pong Nai
2.3.1. Vé mang ludi trudng trung cap chuyén nghiép trén dia ban tinh

Trén dia ban tinh hién c¢6 5 trudng trung cap chuyén nghiép truc thudc tinh
quan ly. Cu thé gdm cac trudng: Trung cip chuyén nghiép kinh té Pong Nai,
Trung cip chuyén nghiép Tin hoc - Buu chinh Vién théng, Trung cap chuyén
nghiép k¥ thudt cong nghiép Pong Nai, Trung cip chuyén nghiép k¥ thuat cong
nghiép Nhon Trach va Trung cip chuyén nghiép Vin hoa Nghé thuat.

Ngoai trir trudng Trung cip k¥ thuit cong nghiép Nhon Trach nim trén
dia ban huyén Nhon Trach, 4 trudng con lai phan bd trén dia ban Tp. Bién Hoa —

dia ban 13 trung tAm kinh té - hanh chinh cua tinh Pong Nai.

V& loai hinh truong c6 4 trudng 13 loai hinh cong 1ap gém: Trung cap
chuyén nghiép kinh té Pong Nai, Trung cip chuyén nghiép k¥ thuat cong nghiép
Podng Nai, Trung cap chuyén nghiép k¥ thuat cong nghiép Nhon Trach va Trung
cap chuyén nghiép Vin hoa Nghé thuat va 1 trudng trudng ngoai cong lap la

truong Trung cap chuyén nghiép Tin hoc - Buu chinh Vién thong.
2.3.2. Vé quy md ddo tao va nganh nghé dao tao

Tong quy md dao tao clia cac trudng trung cip chuyén nghiép trén dia ban
tinh 13 khoang 7.000 - 7.200 hoc vién/nim, binh quan mdi nim tong tuyén mdi

clia cac truong khoang tir 4.100 hoc vién dén 4.500 hoc vién.
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Nganh nghé dao tao cua cac trudng gdom:

Truong Trung cdp Kinh té: ddo tao trung cip nganh Tai chinh — ké toan,
binh quan hiang nim trudng tuyén mai khoang 400 — 500 hoc vién. Quy md dao

tao cua nha truong 1a 900 hoc vién.

Truong Trung cdp k¥ thuat cong nghiép Dong Nai va Truong Trung cp
k¥ thuat cong nghiép Nhon Trach ddo tao cic nganh nghé trung cip gém : co
khi, tin hoc phﬁn cung, dién — dién tir, di€n lanh, co khi ché tao, co khi stra chira,
co khi dong luc, di¢n cong nghi€p, han. Binh quan hang nam téng tuyén moi cua
hai trudng khoang 1.000 dén 1.100 hoc vién. Quy mé dao tao clia Trudng Trung
cap chuyén nghiép Pong Nai va Truong Trung cap chuyén nghiép Nhon Trach
1an luot 1a khoang 1173 va 829 hoc vién.

Truong trung cip chuyén nghiép Buu chinh Vién thong: dao tao CcAc
nganh nghé gdm: k¥ thuat vién thong, khai thac buu chinh vién thong, mang
may tinh vién thong, tin hoc vién thong. Binh quan nhirng nim truéc hiang nim
nha truong tuyén maéi khoang 2700 hoc vién, dja ban tuyén gdm tinh Pong Nai
va mé cac 16p dao tao theo dia chi tai khu vuc tinh DakLak, mot s6 tinh mién
Tay. Tuy nhién ndm hoc 2010-2011 nha truong chi thuc hién tuyén sinh trén dia
ban tinh nén quy mé tuyén sinh giam chi con 238 hoc vién. Quy mé ctua nha
truong hién khoang 2400 hoc vién, trong d6 sb hoc vién hoc tai dia diém chinh
(truong trén dia ban tinh ) khoang 650 hoc vién, con lai Ia hoc vién truong to

chire lién két dao tao tai cac dia phuong nhu PakLak, cac tinh Mién Tay.

2.3.3. Khai quat céc diéu kién lién quan dén cung cap dich vu dao tao tai

cac truong trung cap trén dia ban tinh.
2.3.3.1. V& co s& vat chat

Cac truong déu co phong hoc duge xiy dung kién ¢, lau héa. Dién tich

phong hoc rong réi, thoang mat, ddy du anh sang, ban ghé, bang den (binh quan
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dién tich phong hoc dat ty 1¢ khodng 2,65m2/h(_)c vién). Canh quan ddm bao mo1
truong su pham (trudng c6 khudn vién riéng biét, c6 hang rao, ndm ¢ vi tri mat
tién duong, kha thuan ti¢én cho nguoi hoc).

Hé théng co s& vat chat phuc vu hoc tap, sinh hoat ciia hoc sinh nhu Ky
tic x4, thu vién ciing d3 dugc quan tAm dau tu (tit ca cac truong déu cé khu ky

tic xa cho hoc vién o xa, sttc chira khoang 500-600 chd, thu vién rong rai, nhiéu

dau sach).

Béang 2.1 Tinh hinh co co vat chét tai cac truong.

\ Truong Trung | Truong Trung | Truong Trung
ngoné;ﬁgg KTCN Ddng KTCN Nhon | cép Buu chinh
S P Nai Trach Vien thong
T Log i hinh T(,A)Pg m2/ Téflg m2/ T(.A)Pg m2/ T(.A)Pg m2/
T d,l n hoc d,l n hoc d,l n hoc d,] en hoc
tich - tich - tich - tich -
(m2) vién (m2) vién (m2) vién (m2) Vién
I Dién tich dat (ha)
1 | Tong dién tich 22300 | 24,4 | 31119 | 16,6 | 36500 | 45,6 1850 | 0,51
2 | Trong d6, phan da xay dung 4036 9095 9794 1850
1 Dién tich san xay dung (m2)
1 | Hoi truong, giang duong, 16p hoc 2169 | 24 4440 2,4 | 4322 | 5,4 1500 | 0,42
2 | Thu vién 78| 01 208 0,1 719 0,9 126 0,04
3 | Phong thi nghiém, phong thuc hanh 0,0 4222 23| 4437 | 55 766 0,21
4 | Phong may tinh 105| 0,1 567 0,3 | 677 0,8 192 0,05
5 | Nha thi dau da ning, nha van hoa 0,0 0 0,0 | 525 0,7 600 0,17
6 | Phong danh cho gido vién, giang vién 0,0 24 0,0 | 225 0,3
7 | Phong lam viéc cac phong, ban, khoa 880 1,0 983 0,51 776 1,0 336 0,09
Ky tuc xa 885 | 1,0 4908 265828 |73 1000 | 0,28
Tong dién tich san xay dung 4117 | 4,50 | 15352 | 8,21 | 17508 | 21,89 4520 | 1,26

Nguon: Téng hop ciia tdc gia tir bdo cdo xdy dwng ké hoach ddo tao niam

2010 cua cac truong
Bén canh d6, nhitng ton tai, han ché vé co s vat chat d& nhan thdy & cac

truong trung cap chuyén nghiép trén dia ban tap trung chil yéu & cac van dé sau:

CAc trang thiét bi thyc hanh dugc trang bi nhanh chong lac hau do it duoc
dau tu, trang bi thay thé. Ngoai ra, viéc ung dung cong nghé thong tin trong
giang day ¢ cac truong trung cp chuyén nghiép trén dia ban con han ché, mdi

truomg chi c6 tir 1 d&én 2 phong c6 dén chién dé ung dung cong nghé thong tin



31

vao giang day, Bén canh do, ngoai trir truong Trung cdp chuyén nghiép Tin hoc
— Buu chinh Vién thong da c6 website va di vao hoat dong on dinh, tao kénh
thong tin tdt dén hoc vién, xa hoi thi céc truong con lai déu chua xay dung va
dua vao hoat dong Website ciia don vi hodc website hoat dong it hi¢u qua, thong
tin nghéo nan, chua tao duoc mot kénh thong tin hiru hiéu cua nha truong doi
v6i ngudi hoc cling nhu ddi voi xa hoi. Ngoai ra, co sd vat chat hd trg cho hoc
vién tap luyén thé duc thé thao ciing 1 han ché ctia cic trudng trung cap chuyén
nghiép trén dia ban tinh hién nay ( hau hét cac truong déu khong c6 hé thong

nha thi dau da ning, nha tap thé duc thé thao cho hoc vién)

2.3.3.2. V& ddi ngii gido vién.

- V& s6 luong: Thoi diém 01/01/2010, tong sb gido vién co hiru va kiém
nhiém cta cac trudng 13 194 ngudi (Trung cdp k¥ thuat cong nghiép Pong Nai:
49 ngudi, Trung cap k¥ thudt cong nghiép Nhon trach: 39 nguoi, Trung cap
Kinh té: 38 nguoi, Trung cip Tin hoc Buu chinh Vién thong: 68 nguoi).

- V& trinh d6 dao tao: Thac sy co 36 nguoi, Pai hoc ¢6 134 nguoi, Cao

dang c6 12 nguoi va Trung cip cd 12 ngudi.

Nguén: Téng hop ciia tdc gid tir bdo cdo xdy dung ké hoach dao tao ndm
2010 cua cdc truong

Doi ngii gido vién 1a mdt trong nhimg thanh phan rit quan trong trong viéc
cung cép dich vu dao tao cho hoc vién. Hién ddi ngli gido vién céac trudng trung
cap chuyén nghiép trén dia ban tinh nhin chung vé trinh d6 chuyén mén véi hau
hét co trinh do dai hoc tro [én, trong do sau dai hoc chiém ty 1€ khoang 16%-17%.
V& sb luong thi theo tiéu chi hoc vién/gido vién theo quy dinh tai Quyét dinh sb
795/QD-BGDDT thi s lugng gido vién clia cac truong tuong ddi dam bao.

Mot sb truong trung cap chuyén nghiép trén dia ban trong thoi gian qua
cling da t6 chirc 1dy v kién ctia hoc vién vé cong tac giang day cia gido vién dé

tor d6 c6 nhirng di€u chinh nham nang cao hon nita viéc truyén dat kién thirc cho
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hoc vién tir gido vién. Theo d6 12 muc hoi gdm: (1) mic do gido vién gidi thiéu
mon hoc, ndi dung mon hoc, tai liéu tham khdo, huéng dan hoat dong hoc tap,
gidi thiéu hinh thire thi — kiém tra; (2) thoi gian 1én 16p cua gido vién; (3) Miuc
d6 hai long cuia hoc sinh vé phuong phap giang day, truyén dat cta giang vién;
(4) Mirc d6 gido vién giai dap cac thic mic ciia hoc sinh vé mén hoc, bai hoc;
(5) Mitc do phu hop giita ndi dung bai giang véi dé cuong chuong trinh moén
hoc; (6) Mirc d6 lién hé giira bai giang voi thuc tién, dinh huéng cho cac mén
hoc lién quan; (7) Mitc do hoc sinh duoc tham gia thao luan, dong gop ¥ kién vé
cac van dé do giang vién dua ra trong cac budi hoc; (8) Ban danh gia thé ndo vé
mdi quan hé giita gido vién véi hoc sinh; (9) Téc do giang bai ctia giang vién tai
16p; (10) Sb luong bai tap tai 16p, bai tp vé nha ctia Gido vién giao cho hoc
sinh; (11) Panh gia ctia ban vé do kho céac bai thi, kiém tra; (12) Trung binh mdi
budi hoc ¢o bao nhiéu % hoc sinh cua 16p tham duy moén hoc nay. Két qua cho
thdy tir muc hoi (1) dén muc hoi (8) v6i thang do Likert tir mirc 1 (tiéu cyuc) dén
mirc 5 (tich cuc) do ludng vé k¥ ning giang day, phuong phap giang day, su
quan tdm cua gido vién d6i voi hoc vién, sy gian két, than thién gitra gido vién va
hoc vién da dugc hoc vién danh gid tuong ddi cao véi gia tri mean tur 4.10 tr&

Ién.

2.3.3.3. Vé chuong trinh ddo tao.

Thoi lugng chuong trinh dao tao ctia cac truong trung cap hién nay co ty
1¢ 1y thuyét chiém khoang 60% - 70%, ty 1& thuc hanh chiém tir 30% dén 40%.
Nhu vay, c6 thé nhan thiy, so voi quy dinh thi chuong trinh ddo tao cua cac
truong con thién nhiéu vé 1y thuyét, it thoi luong thuc hanh. Diéu nay dan dén
hoc vién vira thiéu k¥ ning thuc hanh vira nham chan trong hoc tap. Trong khi
v6i ban than nguoi hoc ludn mong mudn khi ra trudng s& trd thanh mot nguoi

lao ddng vira virng tay nghé vira virng 1y thuyét.
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Bén canh d6, ngoai cac budi hoc chinh khoa, cac trudng trung cip chuyén
nghiép trén dia ban hién nay chua t6 chirc dugc cac chuong trinh ngoai khoa,
sinh hoat chuyén dé cho hoc vién, dan dén khong tao ra khi thé hoc tap tich cuc,
nhét 14 trong diéu kién hoc vién & cac trudng trung cap chuyén nghiép c6 nhiing
em con trong do tudi hoc duong, phai & xa nha; ngoai ra, vi¢c chua t6 chure duoc
cac chuong trinh ngoai khoa, sinh hoat chuyén dé cling lam mat di mot phan co
héi dé hoc vién hoc tap dugc cac k¥ nang mém nhu lam viéc nhém, cach sép
xép thoi gian, van hoa giao tiép...

2.3.3.4. Vé d6i ngii nhan vién

S6 lwong nhan vién trong cac phong ban giita cac truong 14 khac nhau tly
theo quy mo hoc vién. Binh quén phong dao tao c6 khoang 4 nhan vién; phong
cong tac hoc sinh, sinh vién c6 tir 4 dén 5 nhan vién. C4 biét ¢ truong van chua
hinh thanh phong cdng tac hoc sinh, sinh vién va giao nhiém vu nay cho phong
hanh chinh t6 chiec, ngoai ra, hau hét cac truong déu chua c6 trung tdm hod trg,
tu van viéc 1am cho hoc sinh, sinh vién, nhiém vu nay cling dugc giao kém cho
bd phan phong cong tac hoc sinh, sinh vién hoic phong hanh chinh t6 chirc. Bén
canh d6, vé trinh d6 chuyén mén thi mot sé nhan vién van con han ché & trinh
do tin hoc.

Nhu vy, v6i quy md hoc sinh cua cac truong twong d6i dong nhung nhan
vién cac phong ban ctia cac trudng chua hop 1y nén ¢ thé dan dén kho khin cho

hoc vién khi li€én hé dé gidi quyét cac van dé lién quan dén hoc tép.
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CHUONG 111
KET QUA NGHIEN CUU
3.1. M6 ta mau
3.1.1. Két cAdu miu theo dic diém
- Theo gidi tinh, mau c6 138 ddi twong 1a nam, ty 18 56%, 107 dbi tuong
1a nit, ty 16 44%. Nhu vay, ty 1é nam va nir trong mau 1a xap xi, khong c6 su

chénh 1éch qua 16n

B N&
44%

O Nam
56%

Hinh 3. 1 Mau chia theo gidi tinh
- Theo giai doan hoc, mau c6 135 dbi tuong hoc nam thu I, twrong trng voi
ty 16 13 55% va c¢6 110 ddi twong hoc nim tht II, twong tng véi ty 16 1a 45%.
Nhu vay, tuong tu vdi gidi tinh, ty 1€ theo giai doan hoc nam I va nam II ciling 1a

tuong duong nhau.

B Hoc namll
45%

O Hoc nam |
55%

Hinh 3.2 Mau chia theo giai doan hoc
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- Vé phan loai theo truong, mau ¢6 4 ddi tuong: co 61 doi tuong hoc
truong trung cap kinh té, 74 d6i twong hoc truong trung cap buu chinh vién
thong, 61 ddi twong hoc truong trung cip chuyén nghiép k¥ thuat Bong nai, 49
d6i twong hoc trudng trung cap chuyén nghiép k¥ thuat Nhon Trach; ty 1¢ twong
ung la 24.9%, 30.2%, 24.9, 20.0%.

Sé ngudi

Trung cép kinh té Trung cép bwu chinh vién Trung cép Ky thuat cong Trung cap Ky thuat cong
théng nghiép Déng Nai nghiép Nhon Trach

Hinh 3.3 Mau chia theo truong
- X¢ét theo loai hinh trudng, mau c6 64 dbi tugng hoc ngoai cong lap, 181

dbi trong hoc cong 1ap; ty 16 twong tng 1an luot 14 26% va 74%.

Sé6 ngudi

180+
1601
1401
1201
100+

801
601 /
40 A /
201

0.

Ng. céng lap Cong lap

Hinh 3.4 MAu chia theo loai hinh trudng
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3. 2. Théng ké mo ta cac bién (Descriptive Statistics)

Bang 3.1 Thdong ké mo ta cac bién quan sat

£ . . Std.
Bién Dién giai N | Min | Max | Mean o
Deviation
TAN1 Canh quan nha trudng khang trang, phit hop véi méi trudng gido duc 245 1 5| 3.34 .851
TAN? ;?lgs?é\t/at chat (phong hoc, cac phong chirc nang) rong rai, thoang mat, anh| 245 1 5 3.24 878
TAN3 Thu vi¢n nha trudng rong rai, ludn cgp nhat sach, bioméi 245 1 5| 3.12 .967
TAN4 %a)(:T<¥’cilaXl,1ﬁ270kt;g (13(2&;1((:e ,ti,ltgl;mg phuc vu cho hoc sinh rat tot (KTX, khu 245 1 5 3.06 975
TANS E;ﬁrﬁ)g thiét bi hoc tap ctia nha truong hién dai (may vi tinh, thiét bi thuc 245 1 5 3.02 1.008
TANG6 Trang Web clia truong dep v& hinh thire, da dang vé noi dung va thong tin_ 245 5 213 .836
REL1 ;Fggtl]ig(r); 1;221 hoc, lich thi cta truong on dinh, ding nhu thoi gian biéu dau 245 5| 311 916
REL2 Gido vién danh gia két qua_hoc tap clia hoc sinh céng tim, khach quan 245 1 5| 350 1.096
REL3 Thong tin cin thiét tir nha trudng dé hoc sinh chinh xéc, kip thoi 245 1 5| 3.12 .897
REL4 Ban théy an tdm khi hoc tai truong ] 245 1 4] 2.98 727
RELS CG];ﬁgn\élfrr;nil’agni% gi?;’ ré%héirg“;u;g:?;cl;e hoach da thong bao (ndi dung 245 1 5| 338 1.047
RES1 thcalsli I\ll}lle;lérlllh:éﬁtz(})l'rilfhhézﬁ gsan sang va nhanh chong gidi quyét nhirng van dé 245 1 3| 237 657
RES2 Gido vién tdn tuy d€ hoc sinh tiép thu bai giang ¢ mic tt nhét 245 1 3.42 1.039
RES3 ?;ncgstlfrl}é (;1; }?;r?gonggzhdgﬁz rflasﬁ;rz:rll;gn cghmh xac v€ nhirng thac mac chinh 245 1 5| 280 865
RESA |yt din (hoat dong tin hoc, ngent ng vo tht, Kicu a0, hont dong ngodd 245| 1| 5| 282 919
troi ...)

RES5 Vi tri clia trudng thuan tién khi di phuong tién giao thong cong cong 245 1 5| 3.02 .844
ASS1 Nhan vién nha trudng cd thai d6 hoa nha, lich sy trong giai quyét cong viee | 245 4] 279 714
ASS? iﬁiﬁ :i(;nmgriignvgglnr;hga;mong c6 trinh d6 chuyén moén sau doi véi bo mon 245 5| 364 963
ASS3 Nhan vién nha treong cé trinh ¢ chuyén mén nghiép vu cao 245 1 5| 2.86 .840
ASS4 Gigo vién c6 phwong phéap giang day va k§ ning su pham t6t 245 1 5| 3.62 931
ASS5 Co s& vat chit nha trudng hd trg tét cho hoc tip cta hoc sinh 245 1 5 3.29 .801
EMP1 i\//ilgri] truong hoc tap tai truong than thién co su gan ket gitra hoc sinh véi gido| 245 1 5| 3.00 847
EMP2 Loi ich chinh d4ng ciia hoc sinh ludén dugce nha trudng ton trong 245 1 41 2.87 .823
EMP3 Thoi khéa biéu hoc tap tai truong khoa hoc, thuan tién cho hoc sinh 245 1 5 3.03 .870
EMP4 Hoc sinh 13 trung tAm clia qué trinh dao tao tai truong 245 1 5| 2.83 .790
EMP5 Gi&o vién nha trudng c6 10i khuyén quy gid cho hoc sinh 245 1 5| 348 .935
EMP6 INha truong thuong xuyén thu thip, ling nghe y kién ciia hoc sinh 245 1 5| 2.89 .830
SAS1 Ban cam thiy hai 10ng vé chit luong dich vu do tao tai truong 245 1 5| 3.28 .926
SAS2 Chit lwong dich vu dao tao cia trudng dap img duoc ky vong ciia toi 245 1 4] 3.01 .802
SAS3 Ban sé khuyén ban b¢, ngudi than vao hoc tai truong 245 1 4| 2.86 .882
Valid N 245

(listwise)
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SAS3 2.86
SAS2 3.01
SAS1 3.28
EMPO6 2189
EMP5S 3.48
EMP4 2.83
EMP3 3.03
EMP2 2.87
EMP1 3
ASSS 3.29
ASS4 3.62
ASS3 2.86
ASS2 3.64
ASS1 2.7
RESS 3.02
RES4 2.82 m Mean
RES3 2.8
RES2
RES1 2.87
RELS 3.8
REL4 2.98
REL3 3.12
REL2 3.5
REL1 3.11
TANG 2.13

TANS 3.02
TAN4 3.06
TAN3 3.12
TAN2 3.24
TANI1 3.34

)

42

Hinh 3.5 Gi4 tri trung binh (mean) ctia cac bién quan sat

Véi thang do Likert 5 mac d6 (1: hoan toan khong dong ¥ va 5 13 hoan
toan dong ¥) ta thdy danh gia ctia hoc vién dbi vdi cac bién quan sat co sy cach
biét kha lon.

DPdi véi cac bién thudc thanh phﬁn cam thong, hoc vién chi cam nhén,
danh gia cao vé su quan tdm cua gido vién (bién EMP5 c6 gié tri mean 3.48),
bén canh d6 c6 thém 2 bién 1a EMP1: méi trudng hoc tdp va bién EMP3: thoi
khoéa biéu thuén tién dugc hoc vién cam nhan & mic trung binh (gia tri mean dat
khoang 3.00). Cac bién quan sat con lai dugc hoc vién cam nhan khong cao (gia

tri mean dudi 3.00).
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DPdi v&i thanh phﬁn dap tng, hoc vién cling cdm nhén cao vé su tan tuy
ctia gia vién (bién RES2 co gia tri mean 13 3.42). Con lai cac thanh phan quan

sat khac hoc vién cdm nhén cling chua cao (gia tri mean dudi mirc trung binh)

Dbi voi thanh phan vé ning luc phuc vu, cac bién quan sat ddi véi gido
vién, sy hd tro cua co s& vat chit dbi véi hoc tap dugc hoc vién danh gia cao
(gia tri mean trén trung binh, nam trong khoang 3.30 dén 3.60), cac bién quan
sat con lai tap trung vao nhan vién dugc hoc vién cadm nhan kha thép (gia tri

mean chi dat mirc 2.79 va 2.86).

Dbi véi thanh phan phuong tién hitu hinh, ngoai trir bién TAN 6 (website
cac trudng) cd mic cam nhan thip con lai cac bién khac hau hét duoc hoc vién

cam nhén tuong d6i dong déu va cd gia tri mean déu tir trung binh trd 1€n.

Tuong ty nhu thanh phin phuong tién hiru hinh, thanh phan tin cdy ciing

duoc hoc vién danh gid tuong do6i cao, co gid tri mean tir xap xi trung binh trd 1€n

D61 vo1 cdm nhan vé sy hai 1ong, nhin chung hoc vién chua cdm nhan cao
ve sy hai long doi voi chat luong dao tao cua cac truong, thé hién qua gia tri

mean cla cac bién quan sat 1a kha thip (thdp nhit 13 2.86, cao nhit 13 3.28)

Qua danh gia so bo c6 thé thay hoc vién danh gia kha cao vé cam nhan doi
v6i do1 ngli gido vién, cdm nhan cua hoc vién la kha thép ddi voi cac dbi tuong
1a nhan vién trudng va mot s6 bién co lién quan dén moi trudng giang day & cac
truong. Su hai long ddi voi chat luong dao tao cling dugc hoc vién cam nhén

khong cao 1am, chi dat & mirc trung binh.
3.3. Phan tich d¢ tin cay va do phu hop cua thang do.

Phan tich d0 tin cdy cua thang do va d§ phu hop cua thang do thong qua
hai cong cu 14 hé s6 Cronbach’s Alpha va phan tich nhan t kham pha EFA.
Hé s6 Cronbach’s Alpha dugc st dung trude nham loai bo cac bién khong

pht hop. Theo Hoang Trong va Chu Nguyén Méng Ngoc (2005) thi nhiéu nha



39

nghién ctru déng ¥ rang khi Cronbach’s Alpha tir 0.8 dén 1 1a thang do ludng
t6t, tir 0.7 dén 0.8 1a sir dung dugc. Doi véi nghién ciru nay cac bién quan sat c6
tuong quan bién téng 16n hon 0.4 (>0,4) va hé sb tin cay Cronbach’s Alpha dat
yéu cau (>0,7) thi thang do dugc chip nhan va giir lai dé dwa vao phan tich nhin

t6 & bude tiép theo

Tiép theo, phwong phap phan tich nhan t6 EFA duoc dung dé kiém dinh
gia tri khai niém cua thang do. Phuong phap phan tich nhan t6 13 k¥ thuat sir

dung nham thu nho va tém tat dir li¢u, tim moi lién hé gitra cac bi€n vdi nhau.

Theo Hair va cong su (1998) thi Factor loading > 0.3 dugc xem la dat mirc
ti thiéu, Factor loading > 0.4 dugc xem 13 quan trong, Factor loading > 0.5
duoc xem 1a cO ¥ nghia thuc tién. (Hair va cong su , 1998, dan theo Nguyén
Khanh Duy trong tai li¢u cac phuong phap phan tich dung cho 16p Fullbright
nim hoc 2007-2008). Vi nghién ciru nay cc bién co trong sd thip (<0.5) s& bi
loai & dam bao ¥ nghia thuc tién ctia thang do. Phuong phap trich hé sé sir dung
trong nghién ctru nay 1a 13 phwong phap trich nhin t6, phép quay Varimax va
diém dung khi trich cac yéu td c6 eigenvalue >1. Thang do duoc chip nhan khi

téng phuong sai trich bang hodc 16n hon 50%

3.3.1. Phan tich d0 tin cdy va do phu hop ctia Thang do chét luong dich vu

dao tao.

Két qua phan tich Cronbach Alpha d6i voi dang do chat lugng dich vu dao
tao ctia hoc vién ddi v6i truong trung cip chuyén nghiép dang hoc véi cac dic
diém nhu sau:

- Thanh phin mirc d6 cam thong c6 hé sb Cronbach’s Alpha kha 16n
(0.901), cac bién quan sat déu c6 hé sb tuong quan véi bién tong 16n hon 0.4

(>0.4). Tuy loai bo bién EMP5 ¢6 1am cho hé sé Cronbach’s Alpha ting 1én (tir
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0.901 Ién 0.903) nhung hé sé ting la khong 16n nén van dua bién EMP5 vao
budc phan tich nhan t6 EFA & budc tiép theo

- Thanh phan mtc d6 dap ung c6 hé s Cronbach’s alpha 1a 0.780, céac
bién quan sat déu c6 hé sb twong quan vai bién tong dat yéu cau (>0.4). Tuy céac
hé sé twong quan vé&i bién tong cua cac bién quan sat khong dong déu, co su
tach bi€t 16n (RES1, RES5, RES2 so v&1 RES3, RES4) nhung viéce loai bod cac
bién trén déu 1am cho gié tri hé s6 Cronbach’s Alpha giam nén céc bién trén déu

duoc dua vao dé phan tich EFA & budc tiép theo.

- Thanh phan ning phuc vu c6 hé sd Cronbach’s Alpha 1 0.822, c4c bién
quan sat déu c6 hé sb tuong quan vai bién tong 16n hon 0.4 (>0.4).C4c hé sb tuong
quan v6i bién tong cta cic bién quan sat ctia thanh phan ning luc dam bao ciing
khong ddng déu, co sy tach biét 1on (ASS3, ASS5 so véi ASS1, ASS2, ASS4)
nhung viéc loai bo cac bién trén déu 1am cho gia tri hé s6 Cronbach’s Alpha khéng

tang nén cac bién trén déu duoc dua vao dé phan tich EFA ¢ budc tiép theo.

- Thanh phan phuong tién hiru hinh c¢6 hé s6 Crobach’s alpha kha cao 1a
0.916, xép xi v6i hé sd Cronbach’s alpha cua thanh phﬁn muc do tin cay, cac bién
quan sat déu c6 hé sd twong quan véi bién tong 16n hon 0.4 (>0.4). Tuy nhién
bién TANG c6 hé sb tuong quan véi bién tong tach voi cac bién con lai va khi loai
bién nay thi hé s Cronbach’s Alpha ting 1én (tir 0.916 1én 0.921) nén bién TANG
bi loai, con lai 5 bién gdbm TAN1, TAN2, TAN3, TAN4, TANS tiép tuc duoc dua
vao budc phan tich nhan td EFA & bude tiép theo. Bién TANG bi loai 13 do hoc

Vién cam nhan chua tot vé website cta cac truong.

- Thanh phan tin cdy c6 hé sd c6 hé sd Cronbach’s Alpha 1a 0.847, cac
bién quan sat déu c6 hé s twong quan véi bién tong 16n hon 0.4 (>0.4) va khong
c6 su tach biét nhau qua 1on nén tit ca cac bién quan sat thudc thanh phan nay

duoc tiép tuc dua vao bude phén tich nhan t6 EFA & budc tiép theo.
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Béang 3.2 H¢ s6 Cronbach’a Alpha cua thang do chét luong dich vu dao tao

Bién Thang do néu Phuong sai thang Tuong quan bién | HE s6 Cronbach's Alpha néu
quan sat loai bién do néu loai bién tong loai bién nay
Thanh phan phwong tién hitu hinh (TAN): Alpha = 0.916
TAN1 14.57 11.648 743 781
TAN2 14.67 11.450 751 778
TAN3 14.79 10.578 .822 .758
TAN4 14.85 10.694 791 765
TANS 14.89 10.776 740 776
TANG6 15.78 16.708 -.105 921
Thanh phin phwong tién hiru hinh (TAN): Alpha = 0.921 (d loai bién TANG6)
TAN1 12.44 11.542 .768 .909
TAN2 12.54 11.364 172 .908
TAN3 12.65 10.424 .856 .890
TAN4 12.71 10.623 .807 901
TANS 12.76 10.569 782 .906
Thanh phin mirc tin ciy (REL): Alpha = 0.847
REL1 12.98 9.516 .621 .824
REL2 12.60 8.439 .664 817
REL3 12.98 9.450 .655 .816
REL4 13.12 9.842 767 799
REL5 12.72 8.826 .634 .824
Thanh phan mirc do dap irng (RES): Alpha = 0.780
RES1 12.07 8.110 430 Ja77
RES2 11.02 6.200 .554 745
RES3 11.63 6.684 .607 721
RES4 11.62 6.090 .709 .683
RES5 1141 7.178 499 757
Thanh phin nang luc phuc vu (ASS): Alpha = 0.822
ASS1 13.41 7.751 .602 793
ASS2 12.56 6.362 .692 763
ASS3 13.34 7.300 .584 795
ASS4 12.58 6.351 731 749
ASS5 12.91 7.844 483 .822
Thanh phan mirc d9 cam thong (EMP): Alpha = 0.901
EMP1 15.11 12.243 751 .880
EMP2 15.24 12.386 751 .881
EMP3 15.08 12.206 731 .883
EMP4 15.28 12.546 .758 .880
EMP5 14.63 12.480 .614 .903
EMP6 15.22 12.115 797 874
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3.3.2. Phan tich do tin cay va do phu hgp cua Thang do su hai long.
Hé s6 Cronbach’s Alpha cua thang do “su hai long ctia hoc vién” véi 3
bién quan sat co gia tri kha cao (0.915), cic bién quan quan déu c6 hé s tuong

quan v6i bién téng dat yéu cau (>0.4) nén tat ca déu dugc dua vao phan tich

EFA & budc tiép theo.
Béng 3.3 Hé s6 Cronbach’a Alpha ciia thang do su hai long
Bien ThAaHg d.o Phuong sai thang | Tuong quan He so C;roan?Ch.;S
quan néu loai % A X 2 Alpha néu loai bién
. X do néu loai bién bién tong N
sat bién nay
Thanh phan su hai long (SAS): Alpha = 0.915
sasl 5.87 2.516 .840 .869
sas2 6.13 2.953 814 .892
sas3 6.29 2.649 .839 .867

Nhu vdy, sau khi phan tich d6 tin cdy cta thang do qua hé s Cronbach’s
Alpha va loai bd cac bién rac, thang do chit lugng dich vu dao tao tur 27 bién
giam xudng con 26 bién do 1 bién & thanh phin Phuong tién hitu hinh 13 TANG
bi loai bo, thang do sy hai long van giit nguyén 3 bién. Tong cong c6 29 bién (
gém 26 bién cua thang do chét luong dich vu dao tao va 3 bién cua thang do su
hai 10ng ) s& dugc dua vao phan tich nhan t6 dé tim méi lién hé cling nhu loai bo

tiép cac bién khong phu hop.
3.4. Phan tich nhan t6 kham pha EFA

Phuong phap trich hé sb sir dung trong nghién ciru nay 1a 1a phuong phap
trich nhan td chinh (Principal component analysis), phép quay Varimax, cac
bién co trong sd thap (<0.5) s& bi loai, diém dung khi trich cac yéu td c6
eigenvalue 16n hon 1 (>1), thang do duoc chap nhan khi tong phuong sai trich

bang hodc 16n hon 50%.
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Kiém dinh su phi hgp ctia mé hinh thong qua viéc tinh hé s KMO and
Bartlett’s Test. Theo Hoang Trong va Chu Nguyén Mdng Ngoc (2005), gia tri
KMO nam giita 0.5 dén 1 c6 nghia 1a phan tich nhan té 1 thich hop.

3.4.1. Phan tich nhan t6 EFA ddi véi thang do chét lugng dich vu dao tao

26 bién quan sat ctia thang do chat luong dich vu dao tao sau khi kiém tra
do tin cdy thong qua hé s6 Cronbach’s Alpha dat da dugc dua vao phan tich
nhén t6 EFA.

Qua két qua phan tich nhin t6 EFA, hé s6 KMO and Bartlett’s Test kha
cao (0.941) va nam trong khoang tr 0.5 dén 1 véi muc y nghia bang 0
(sig=0.000). Nhu vay, viéc phan tich nhan t6 EFA cho thang do chit luong dich

vu dao tao trong nghién ctru nay la kha phu hop.

Tai muc trich eigenvalue >1 ta ¢4 4 nhan t6 duoc trich ra tir 26 bién quan

sat v&i phuong sai trich kha cao 1a 71.2% (cao hon mutc quy dinh 1a 50%).

Dua vao bang Rotated Component Matrix(a), ta c¢6 bién quan sat RES1 ¢6
hé s6 tai nhan t6 khéng dat yéu (nho hon 0.5) nén bi loai, cac bién EMP2, EMP4
c6 hai hé sb tai nhan t6 16n hon 0.5 (nhan t6 1 va nhan t 3) nhung khong c6 su

phan biét ro rang nén cling bi loai

Sau khi loai cac bién quan sat RES1, EMP2, EMP4 thang do chét lugng
dich vu dao tao dugc do ludng bang 23 bién quan sat. Két qua phén tich nhan t6
lan 2 cho théy cac hé s&6 KMO, cac hé s tai nhan td cua cac bién quan sat déu
dat, tai muc trich 16n hon 1 ¢6 4 nhan t6 duoc trich v&i phuong sai trich 13

74,3% (cao hon phan tich nhan t6 1an 1 va cao hon mirc quy dinh).
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Bang 3.4 Két qua phan tich nhan t6 thang do chat hrong dich vu dao

tao 1an 2
Bién quan sat Nhan tb
1 2 3 4

ASS5 .888 239 204 108
TAN3 .837 270 207 .094
TAN2 798 119 281 .065
TAN4 775 337 181 184
TAN1 773 169 295 .092
TAN5 771 281 211 146
RES5 713 276 115 207
REL4 320 813 319 121
EMP3 275 .780 231 044
REL1 211 778 102 .094
REL3 209 754 166 125
EMP1 287 722 329 .106
RES3 101 691 278 362
RES4 254 681 326 283
EMP6 296 626 424 .052
ASS2 198 174 .865 .080
ASS4 204 228 842 103
RES? 253 241 712 205
REL2 205 364 .696 101
REL5 251 286 .685 198
EMP5 310 298 643 259
ASS3 244 182 240 850
ASS1 200 249 227 835
Eigenvalue 12.03 2.19 1.68 1.20
Phuong sai trich (%) 23.4 46.4 65.7 74.3
KMO 0.935

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a Rotation converged in 5 iterations.
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Qua phan tich nhan té 1an 2, thang d6 chat lugng dich vu dao tao tir 23

bién quan sat hoi tu thanh 4 nhan to:

Nhan té thir 1 gdm 7 bién (5 bién & thanh phan phuong tién hitu hinh, 1
bién & thanh phan dam bao va 1 bién & thanh phan dap tmg). Cac bién quan sat
trén chu yéu phan anh cdm nhan cua hoc sinh vé diéu kién co s& vat chét cua

nha truong. Ta goi nhan t6 thir nhat 14 Phwong tién hiru hinh (PTHH)

Nhén t6 thir hai gdbm 8 bién (3 bién cta thanh phan tin cdy, 3 bién cia
thanh phan cam thong va 2 bién ctia thianh phan dap tng). Cac bién quan sat trén
tap trung cdm nhan cua hoc sinh vé moi truong hoc tap tai truong, thoi khoa
biéu, sy quan tAm cta nha trudng, chuong trinh hoc ngoai khéa. Bang kinh
nghiém thuc té ta ¢ thé thdy d6 1a cac van dé lién quan dén méi trudng hoc tap

ctia hoc sinh, nén ta goi nhan tb tha hai 12 Méi trwong hoc tip (MTHT)

Nhén t6 thtr 3 gém 6 bién (2 bién & thanh phan ning luc phuc vu, 1 bién &
thanh phan dap tGng, 2 bién & thanh phin tinh cdy va 1 bién ¢ thanh phin cam
thong). Cac bién quan sat trén tp trung phan dnh cam nhan ciia hoc sinh vé
trinh d6 chuyén mon, phuong phap giang day, uy tin, su quan tim cta gido vién
trong qua trinh giang day, danh gia két qua ctia hoc sinh. Ta goi nhan t6 tht 3 1a:
Gi4o vién (GV)

Nhan t6 thtr 4 gdm 2 bién & thanh phan ning lyc phuc vu. Cac bién quan
sat trén tap trung phan dnh cdm nhan cia hoc sinh vé trinh do chuyén mon, thai

d6 thuc hién cong viéc cia nhan vién. Ta goi nhan t6 thir 4 1a: Nhan vién (NV)
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Bang 3.5 TOm tit cac bién hinh thanh cic nhin to.

Thanh 5 . ) Cic bién
phin Tén Phéan anh Ky hi¢u Quan sat
Canh quan nha truong, diéu kién
- N L N N ASS5, TANL1,
ron, ong oc hoc tap, phong thuc
s prong ¢ TP, PRONS TANZ2, TANS,
I tién htru hanh, thu vién nha truong, vi tri PTHH
~ . TAN4, TANS,
hinh truong, ho trg cua CSVC doéi voi
RES5
hoc tap cua hoc sinh
Moi truong hoc tap tai truong,
thot khoa biéu, sy quan tdm cua REL1, REL3,
MOoi nha truong, chuong trinh hoc RELA4,
. S . \ . EMP1,EMP3,
1 truong hoc | ngoai khoda, su tin tudng khi hoc MTHT EMP6, RES3.
tap tai truong cua hoc vién, kha nang RES4
nha truong thyc hién cac cam két
d6i voi hoc vien
Uy tin, sy quan tam, trinh do
L ' ASS2, ASS4,
Il Giao vién | chuyén mon, phuong phap giang GV RES2, REL2,
day cua gido vién RELS, EMPS
L Trinh d6 chuyén mon, phong
v Nhan vién NV ASS1. ASS3
cach lam viéc ctia nhan vién ’

3.4.2. Phan tich nhin t6 EFA d4i v&i thang do sy hai long.

3 bién quan sat ctia thang do sy hai 1ong ctia hoc vién sau khi kiém tra do

tin cdy thong qua hé sé Cronbach’s Alpha dat da duoc dua vao phan tich nhan td

EFA dé kiém dinh moi lién hé gitra cac bién.

Qua két qua phan tich nhan té EFA, hé s6 KMO and Bartlett’s Test 1a

0.759 (nam trong khoang tir 0.5 dén 1 véi murc ¥ nghia bang 0 (sig=0.000)). Nhu

vay, viéc phan tich nhan t EFA cho thang do chét luong dich vu dao tao trong

nghién ctru nay 1a kha phu hop.
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Phan tich nhan td thang do sy hai long trich dugc mot nhan td tai murc
eigenvalue 1a 2.58 v&1 mirc phuong sai trich 1a 85.6% (16n hon mirc quy dinh
50%), tat ca hé s tai nhan t6 cua cac bién quan sat thang do sy hai long déu 16n

hon 0.5.

Bang 3.6 Két qua phén tich nhén t6 thang do sy hai 10ng

= Nhan

Bién t5

1
sasl .930
sas3 .929
sas2 917
Eigenvalue 2.568
Phwong sai trich (%) 85.6
KMO 0.759

Extraction Method: Principal Component Analysis.
a 1 components extracted.

Nhu vay, sau phan tich nhan td, ddi vai thang do chit luong dich vu da cé
su thay doi, cu thé loai 3 bién 14 RES1, EMP2, EMP4 do hé s tai nhdn t6 nho
hon 0.5 (d6i v6i RES1) va khong ¢6 su phan biét rd rang ctia hé s6 tai nhan t6
(cac bién EMP2, EMP4). Con lai 23 bién quan sat da trich duoc 4 nhén t6 1a
moi truong hoc tap (MTHT), Phuong tién htru hinh (PTHH), giao vién (GV) va
nhan vién (NV); d6i voi thang do sy hai long cta hoc vién van gitt nguyén 3
bién quan sat ban dau va trich dugc 1 nhan té.

3.5. Piéu chinh mé hinh nghién ctru va céc gia thiét

Két qua phan tich nhan t6 cho thay thang d6 chat luong dich vu trich dugc
4 nhan tb gém moi trudng hoc tap, co so vat chét va giao vién vdi 23 bién quan
sat. Do vdy mo hinh nghién ctru va cac gia thiét dugc diéu chinh lai cho phu

hop.
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Hinh 3.6 M0 hinh nghién ctru hi€u chinh

Moi truong
hoc tap
(MTHT)

Phuong tién
htru hinh
(PTHH)

Su hai long
(SAS)

Gido vién
(GV)

Céc gia thiét chinh:

H1: Moi truong hoc tdp duoc danh gia cao hodc thap thi Sy hai long sé
tang hodc gidm tuong tng.

H2: Phuong tién hiru hinh dugc danh gia cao hodc thip thi Sy hai long s&
tang hodc gidm tuong ung.

H3: Gio vién duoc danh gia cao hodc thap thi Sy hai long sé& ting hoic
giam tuong ung.

H4: Nhan vién dugc danh gid cao hodc thap thi Sy hai long sé& ting hoic

giam tuong ung.
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3.6. Kiém dinh m6 hinh va cac gia thiét nghién ciru
Thong qua phan tich hdi quy tuyén tinh s& cho ta biét dugc mirc d6 anh

hudng cua céac bién doc 1ap 1én bién phu thudc.

Dua vao mo hinh hiéu chinh, ta théy cO su quan h¢ gitta cac nhan td moi
trudmg hoc tap, nhan t6 phuong tién hitu hinh, nhin t6 gido vién véi sy hai long.
Trong d6, bién SAS (su hai long) 1a bién phy thudc, cic bién MTHT (médi
truong hoc tap), PTHH (phuong tién htru hinh ), GV (giao vién), NV (nhan vién)
1a cac bién doc 1ap. Gid tri ciia cac nhan t6 (bién) trong md hinh dé chay hoi quy

1a trung binh cuia cic bién quan sat tao thanh nhan té do.
3.6.1. Phan tich tuong quan

Budc dau tién khi phan tich hdi quy tuyén tinh ta s& xem xét cdc mbi quan
hé twong quan tuyén tinh giita bién phy thudc va timg bién doc 1ap, cling nhu
giita cac bién doc 1ap v6i nhau. Néu hé sé tuong quan giita bién phy thudc va
bién doc 1ap 16n ching to gitra chiing ¢6 mdi quan hé véi nhau va phan tich hoi
quy 1a ¢6 thé phu hop. Bén canh dé, néu céc bién doc 1ap ciing c¢6 hé twong quan
v6i nhau 16n thi c6 thé xay ra hién tuong da cong tuyén trong mé hinh hdi quy

ma ching ta dang xem xét.

Bang 3.7 Két qua phén tich twong quan Pearson

Pthh Mtht gv Nv Sas
Pthh 1
Mtht ,621(**) 1
Gv ,591(**) ,675(**) 1
Nv AT3(%%) ,513(**) ,519(**) 1
Sas ,736(**) ,7199(**) T72(%%) ,568(**) 1

** Correlation is significant at the 0.01 level (2-tailed). N= 245
Qua bang phén tich Hé s6 Pearson ta thdy giita bién phu thudc va cac bién
doc 1ap c6 hé sd tuong quan voi nhau 1a kha cao (thdp nhat 1a 0.568) v&i muc ¥
nghia 0.01, so bo nhén thiy c6 thé dua cic bién doc lap vao mé hinh dé giai

thich cho bién sy hai long cta hoc vién. Tuy nhién, bén canh dé su tuong quan
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gifra cac bién doc 14p véi nhau cling kha cao nén can luu ¥ kiém tra hién tuong

da cong tuyén khi phan tich hdi quy boi.
3.6.2. Phan tich hdi quy boi

Phuong phéap phan tich hdi quy bodi duoc sir dung 1a phuong phap binh
phuong bé nhat thong thudng OLS. Qua phan tich hdi quy tuyén tinh s& kiém
nghi¢ém mo hinh. Thu tuc chon bién 1a cac bién duoc dua vao cung luc dé xem
bién nao duoc chap nhan (thu tuc Enter). Két qua phan tich hdi quy dugc trinh

bay trong cac bang sau (tir bang 3.9 dén bang 3.11):

Bang 3.8 Két qua hdi quy da bién ctia mo hinh

Adjusted R | Std. Error of the
Model R R Square Square Estimate

1 890(a) 792 789 137042

a Predictors: (Constant), nv, pthh, gv, mtht
b Dependent Variable: sas

Bang 3.9 Phan tich Phuong sai ANOVA: ANOVA(b)

Sum of Mean
Model Squares | Df | Square F Sig.
1 Regression | 125,371 41 31,343 228,433 | ,000(a)
Residual 32,930| 240 ,137
Total 158,301 | 244

a Predictors: (Constant), nv, pthh, gv, mtht
b Dependent Variable: sas

Bang 3.10 Phan tich cac hé sd hoi quy:
Coefficients(a)

Model Unstandardized Standardized
Coefficients Coefficients .
T Sig.
B Std. Error Beta
1 | (Constant) - 416 ,120 -3,479 ,001
Pthh ,291 ,041 ,283 7,086 ,000
Mtht ,419 ,050 371 8,470 ,000
Gv ,299 ,041 ,313 7,296 ,000
Nv ,090 ,040 ,082 2,262 ,025

a Dependent Variable: sas




o1

Két qua hdi quy tuyén tinh da bién ctia mé hinh c6 hé s6 R* 14 0.792 va hé
s R? diéu chinh 13 0.789. Piéu d6 néi 1én ring d6 thich hop cia mo hinh 1a
78,9% hay noi cach khac 1a 78,9% d6 bién thién cta bién sy hai long cta hoc
vién duoc giai thich chung bdi cac bién doc 1ap trong md hinh.

Két qua phan tich phuong sai ANOVA cho thdy tri théng ké F duoc tinh
tir gid tri R square ctia md hinh c6 gié trj sig rat nhé (sig = 0), diéu nay c6 nghia
13 md hinh hdi quy tuyén tinh bdi phi hop véi tap dit liéu hay cac bién doc lap
cO quan h¢ tuyén tinh v&i bién phu thudéc va mo hinh cé thé st dung dugc.

Véi mirc ¥ nghia 5% cho cac nghién ctru thong thudng, néu sig cia kiém
dinh t <0.05 c6 thé noi cac bién doc 1ap déu c6 tac dong dén bién phu thudc. Két
qua phan tich hé s6 hoi quy cho thdy sig ctia 4 bién doc lap trong mo hinh déu

nho hon 0.05 nén déu c6 ¥ nghia trong mo hinh.
Phuong trinh hdi quy tuyén tinh theo hé sb hdi quy chuan hda c6 dang sau:
SAS=0.371 MTHT + 0.313 GV + 0.283 PTHH + 0.082 NV

Nhu vdy, phuong trinh hdi quy trén cho thay su hai long cua hoc vién
chiu tac dong cta cac yéu té 13 moi truong hoc tap, phuong tién hitu hinh , gi4o
vién va nhan vién. Qua cac hé s6 hdi quy chuin héa bién méi truong hoc tip cd
¥ nghia quan trong nhat ddi v6i su hai 1ong cta hoc sinh (hé sé hdi quy chuan
hoa 1a 0.371), tiép dén 1a yéu t6 gi&o vién va phuong tién hiru hinh véi hé s6 hoi
quy chuan hoéa 1an luot 12 0.313 va 0.283, cudi cung la yéu t6 nhan vién véi hé

s6 hoi quy chuin hoa rét thap 1a 0.082.

Viéc do tim su vi pham cac gia dinh can thiét trong mo hinh hoi quy tuyén
tinh ctia nghién ctru (phu luc s6 5) gom : (1) DO tim gia dinh lién hé tuyén tinh
qua vé& d6 thi phan tan Scatterplot giita gia tri du doan chuan hoa va gia tri phan
du chuan héa, (2) Do tim gia dinh phuong sai ctia sai s6 khong ddi qua kiém
dinh hé s tuong quan hang Spearman gitra tri tuyé€t dbi cua phﬁn du va cac bién

doc 1ap trong mo hinh hdi quy, (3) Do tim gia dinh vé phan phdi chuan cua phan
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du qua v& biéu d6 Histogram ctia phan du chuin hoa va v& do thi Q — Q plot dé
khao sat phan phdi ctia phan du, (4) DO tim gia dinh vé tinh doc lap cua sai sb
qua dai lugng thong ké Durbin Watson (5) Do tim hién tuong da cong tuyén
trong md hinh qua xem hé s6 do chip nhan cta bién (Tolerance) va hé sé phong
dai phuong sai (VIF) da dugc thuc hién. Két qua cho théy m6 hinh hoi quy boi
trong nghién ctru khong bi vi pham cac gia dinh can thiét nén ching ta c6 thé tin
tuong dé sir dung két qua da hoi quy dé kiém dinh cac gia thiét da dua ra trong
mo hinh nghién ctru.

3.6.3. Két qua kiém dinh cac gia thiét:

Gia thiét Két qua tinh toan | Két luan

H1: Moi trudong hoc tap dugc danh gia cao hodc Puoc ho trg Chép nhan
thip thi Su hai long sé& ting hodc giam tuong

ung.

H2: Phuong tién htru hinh  dugc danh gia cao Puoc ho trg Chép nhan
hodc thip thi Sy hai long s& ting hodc giam

tuong ung.

H3: Gi4o vién duoc danh gia cao hoic thap thi Puoc ho tro Chép nhan

Su hai long s€ tdng hoac giam tuong Ung.

H4: Nhan vién dugc danh gia cao hoac thép thi Puoc hd tro Chép nhan

Su hai long s€ tdng hoac giam tuong Ung.

3.7. Panh gia chung vé két qua khao sat cam nhéan chat luong dich vu dao
tao ctia hoc vién céc truong trung cap trén dia ban tinh Pong Nai.

Vé 1y thuyét, thang do SERVPERF véi 5 thanh phan gdm Phuong tién
hiru hinh, tin cy, dap tung, ning luc phuc vu, cam thong dung dé do ludng chét
luong dich vu. Tuy nhién, thuc t& nghién ctru cac thanh phin c6 thé thay doi tuy

theo loai hinh dich vu. Nghién ctru cho théy ¢4 4 nhan tb cua chat lugng dich vu
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dao tao tac dong dén su hai long cua hoc vién gom: (1) méi trudng hoc tap, (2)

phuong tién htru hinh , (3) gido vién, (4) nhan vién.
3.7.1. Nhan t6 mdi truomg hoc tap:

Nhan t6 méi trudng hoc tap cta nghién ctru duge hinh thanh tir cac bién
quan sat gdm (1) méi trudng than thién, gan giii gitta thiy va trd, (2) tinh on
dinh va (3) tinh hop 1y cia thoi khoa biéu, (4) su quan tdm cta nha trudng doi
v6i hoc vién, (5) mitc d6 cung cip va (6) phan hoi thong tin tir nha trudong khi
hoc sinh thic méc, (7) su an tam cua hoc vién khi hoc tai truong, (8) chuong

trinh ngoai khoa.

Qua phan tich, nhin chung hoc vién chua hai 10ng véi nhan t6 moi trudng
hoc tap & cac trudng trung cap chuyén nghiép trén dia ban tinh, thé hién qua gia
tri mean chi dat mirc 1a 2.9704. Panh gid nay 1a kha phu hop véi thuc trang cta
cac truong trung cAp hién nay. Cu thé, nhu da trinh bay tai chuong II, hién céc
truong trung cap chuyén nghiép chua thuc hién duoc chuong trinh ngoai khoa,
t6 chirc cac chuyén dé cho hoc vién, trong khi day 1a doi hoi can thiét dé hoc
sinh c6 thé giao luu, thu gidn dong thoi 13 co hdi dé hinh thanh mot s k¥ ning
mém nhu 1dm viéc nhom, k¥ ning giao tiép ..., bén canh do, tuy thoi khoa biéu
clia cac trudng 6n dinh nhung van c¢6 mot sb truong sap xép lich hoc kha day,
chua tao diéu kién cho hoc sinh nghi ngoi, ngodi ra, v6i chuong trinh dio tao
con ning vé 1y thuyét, tay nghé hoc sinh chua thuc su tot dé tin tuong khi ra
truong gia nhap thi trudong lao dong dan dén hoc vién chua that sy an tim trong
hoc hanh; nhitng 1y do nhu vay da dan dén cam nhan cta hoc vién vé nhitng cac

yéu tb trén khong that su cao, gia tri mean chi dat & mirc xap xi trung binh.

Qua phan tich hoi quy, hé s6 beta chuan hoa ctia nhan t6 moi truong hoc
tap cao nhat, thé hi¢n nhan t6 nay c6 tdc dong manh dén sy hai long cua hoc viéce
vé chat luong dich vu dao tao tai truong. Do vay, day la nhan t6 ma cac truong

can uu tién cai thién.
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3.7.2. Nhan té gido vién

Trong linh vuc gido duc, ngudi thay c6 vai tro 1a trung tdm trong hoat
dong dao tao. Vai kinh nghiém, kién thic, phuong phép giang day va ky ning
giang day gido vién s& truyén tai phuong phap hoc tap, kién thirc dén véi hoc
sinh.

Tai nghién clru ndy, cam nhan cta hoc vién ddi v6i nhan tb giao vién nhin
chung 1a kha tot voi gia tri mean dat 3.5068, cao nhat trong 4 nhan td cua chat

lugng dich vu dao tao tdc dong dén sy hai long cua hoc vién.

Thuc té v&i viéc thuc hién phiéu danh gia d6i v6i qua trinh giang day tai
16p cua gido vién tir hoc vién di phan ndo giup cic truong co dinh hudng dé
gido vién hoan thién minh hon. Bén canh d6, trong thoi gian qua tinh da thuc
hién manh chinh sach khuyén khich, hd tro gido vién cc truong, trong d6 c6 cac
truong trung cap chuyén nghiép hoc tip nang cao trinh do ciing gop phan ning
cao chit luong gido vién tai cac truong trung cip chuyén nghiép. Ngoai ra, véi
viéc hang ndm cac trudng déu to chuc hoi thi gido vién day gidi bac trung cap
chuyén nghiép ciing d3 c6 tac dong tao da cho gido vién tim toi, dau tu hoan

thién cac bai giang, cung cap cac tiét hoc co6 chat luong hon cho hoc vién.

Tuy hoc vién danh gia cao vé d6i ngii gido vién nhung viéc boi dudng, cap
nhat kién thirc, nang cao k¥ ning thyc hanh van 1a doi hoi cip thiét ma cac
truomg trung cap chuyén nghiép phai khéng nging thuc hién dé dam bao giao
vién tng dung dugc cac thanh tuu khoa hoc k¥ thuat vao bai giang, phuong
phap giang day ciing nhu khong bi “tut hau” so vdi toc do phat trién cua khoa
hoc k¥ thuat.

3.7.3. Nhan t6 phuong tién hiru hinh

Nhan té phuong tién hitu hinh tai nghién ctru dugc hinh thanh chu yéu tir

5 bi€n quan sat vé co s& vat chat ciia nha truong, 1 bién quan sat vé vi tri thuin
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tién clia truong va 1 bién quan sat vé ho trg tir co so vat chat doi voi hoat dong

hoc tip cua hoc vién.

Cam nhan nhan t6 co s¢ vat chat cia hoc vién dat gia tri mean 1a 3.1557,
cho thay muc do hai long cua hoc vién vé€ co s& vat chat cua nha truong chi &
muc trung binh, di€u nay phu hgp véi thyc trang co s& vat chat ma cac truong

trung cap chuyén nghiép trén dia ban tinh hién co.

béanh gia vé co s& vat chat, hoc vién hai long nhat vé canh quan nha
truong (gia tri mean dat 3.34) va diéu kién phong 6¢ dung hoc tap 1y thuyét cta
nha trudng (gid tri mean dat 3.24), diéu nay ciing d& hiéu vi nhu di phan tich tai
chuong II, cac truong trén dia ban tinh déu c6 khuédn vién riéng bi¢t, rong rai;
cac phong ¢ déu duoc dau tu kién cb, 1du hoa voi hé thdng chiéu sang, quat
may day dt nén danh gia ctia hoc vién vé cic yéu té nay trdi hon cic yéu té co
so vat chat khac. Doi voi cac yéu to con lai gdm bién quan sat thu vién, bién
quan sat vé céc dich vu hd tro hoc tap (ky tuc x4, can tin, khu dé xe, y té, khu thé
duc thé thao) va bién quan sat vé trang thiét bi hoc tap cuia nha truong hién dai
(mAy vi tinh, thiét bi thuc hanh) déu duoc hoc vién danh gia khong cao va ciing

pht hop véi hién trang ctia nha trudng, nhat 13 diéu kién vé trang thiét bi.

Do hau hét cac truong trung cdp trén dia ban déu 1a truong cong lap,
ngudn thu hoc phi ciing nhu ngan sach tinh cip hang nim chua yéu chi du dé dam
bao chi cho con ngudi (lwong va cac khoan khac theo luong), ty 18 chi cho dau
tu hang nim hau nhu khong c6 hodc rat it (khoang 2% - 5%) nén céc trang thiét
bi hoc tap con kho khin 13 tat yéu. Tuy nhién bén canh dé, viéc doi hoi cac
truomg co trang thiét bi hién dai, tién tién nhu doanh nghiép ciing 1a diéu khong
thé, vi xét vé mat kinh té, cac trang thiét bi cua doanh nghi¢p hang nam déu
dugc khau hao, t6i thoi ky s& duoc dau tu thay thé bang ngudn von cia doanh
nghiép, trong khi céc truong thi khong chii dong vé kinh phi, hau nhu trong cho

vao nguén ngan sach nha nudc. Do vay, dau tu trang thiét bi dé khong lac hau la
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can thiét nhung ciing khong thé ky vong cip nhat nhu cac thiét bi ma cac doanh
nghiép c6. Bén canh d6, v6i vi tri thudn tién 13 nam lién k& vdi cac khu cong
nghiép 16n, nha truong ciing c6 thé thong qua Ban quan 1y cac khu cong nghiép

dé lién hé cho hoc sinh tham quan, thyc tip ¢ nhitng cong ty, xi nghiép.
3.7.4. Nhan t6 nhan vién

Cam nhén cua hoc vién doéi véi bd phan nhan vién cac truong 1a kha thap,

dat dud1 mic trung binh (gia tri mean dat 2.8143).

Thuc té nhu d3 trinh bay tai chuong II cho thay, hau hét cac trudng déu co
d6i ngii nhan vién it, phai ganh vac nhiéu cong viéc nén dan dén tinh trang mot
nhan vién phai lam nhiéu viéc, thuong xuyén ban ron va chiu ap luc. Dan dén co
thé nhan vién tro nén dé cau gat khi tiép xtic voi hoc vién.

Ngoai ra, trinh do tin hoc ctia mét by phan nhan vién con han ché dan dén
cac theo tac trén may tinh chwa that nhuan nhuyén, nhanh nhay din dén c6 thé

hoc vién danh gid chua cao trinh 6 chuyén mén nghi€p vu cia nhan vién.

Nhén t6 nhan vién tuy khong c6 tic dong 16n d6i véi su hai long ctia hoc
vién trong mé hinh nghién ctiru nhung viéc cai thién yéu té niy ciing 1 can thiét,
vi trong dich vu co thé khach hang yéu cau phai dat mét pham vi nao do, néu
nha cung ung dat muc cao hon gidi han trén cling khong lam khach hang hai
long hon. Nguoc lai, néu dich vu dat thép hon gidi han dudi, co6 thé gay su thét

vong rat lon.

3.7.5. Panh gia vé mirc d6 hai 1ong ciia hoc vién dbi véi chat luong dich

vu dao tao do nha trudng cung cap.

Vi viéc hoc vién cdm nhan cac thanh phan cua dich vu chat lugng dao
tao chua cao nhu phan tich ¢ trén nén muc do hai long ctia hoc vién doi véi chat
luong dich vu dao tao cac cac truong chi dat & muc trung binh dat véi giad tri

mean la 3.0490.
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Ban vé chat luong dao tao tai cac truong Trung cdp chuyén nghiép, cac
cip quan ly théng qua cac cudc hoi thao vé gido duc chuyén nghiép do S Gido
duc va Pao tao Tp. HO Chi Minh cling nhu B9 Gido duc va Pao tao da td chirc
cho thiy con nhiéu bat cdp; vé& cam nhdn cua ngudi hoc, ghi nhan tai mot budi
toa dam ciling do S¢ Gido duc va Pao tao Thanh phd HO Chi Minh phdi hop véi
Bao Gido duc Thanh phé Ho6 Chi Minh t6 chirc, hau hét cac v kién ctia hoc vién,
cyu hoc vién truong trung cip chuyén nghiép déu cho rang ddo tao TCCN hién
nay con nhiéu bat cap, trong d6, phan 16n cac ¥ kién cho rang, chuong trinh dao
tao 1y thuyét nhiéu, thuc hanh con it, nhiéu truong co s& vat chit chua dap ung
duogc viéc hoc cua hoc sinh. Thuc hanh thi may moéc lac hau, chua theo kip su
phat trién ctia doanh nghiép ... Nhu vdy, cam nhan cua hoc vién trén dia ban
tinh 1a phu hop vé1 thuc té hién nay vé cung cép chat lugng dich vu dao tao cua

gido duyc trung cip chuyén nghiép.

Nang cao hon nita chat luong dich vu dao tao dé tang thém su hai long la
vi€c can lam. Tuy nhién, vi¢c giai quyé€t van dé trén khong chi 1a cua céac truong

ma con ¢ vai tro cua cac co quan quan 1y gido duc trén dia ban tinh.

3.8. Phan tich sy hai 1ong cta hoc vién d6i véi tong thé va theo cac bién

nhan khau va dac trung cia hoc vién.

Do nghién ctru thuc hién trén pham vi ctia nhiéu truong, cam nhan veé su
hai 1ong cta hoc vién mdi trudng khac nhau 1a diéu c6 thé. Bén canh do, ciing co
thé sy cam nhan sy hai long khac nhau theo gidi tinh, ndm hoc hay gitta hoc
vién cac truong cong lap va ngoai cong 1ap. Viée xac dinh rd van dé trén ciing 1a
mot cin ctr d& dé xuét cac giai phap, chinh sach khuyén nghi cta nghién ctru.
Ngoai ra, viéc khang dinh sy phu hop giira trung binh ctia miu so véi trung binh
téng thé ciing 1a viéc can lam. Do vay, cic phan tich, kiém dinh T- Test, phan

tich Anova sau s& lam sang té van dé trén.
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3.8.1. Sy hai long chung cta hoc vién cac truong trung cap chuyén nghiép

trén dia ban tinh Pong Nai.

Gia tri trung binh vé su hai long cua hoc vién tai nghién ctru nay 1a 3.049,
d6 1a gia tri trung binh cta su hai long theo mau nghién ciru, ta s& thuc hién
kiém dinh xem d6 c6 phai la gia tri trung binh vé su hai long cua toan bd hoc
vién cac truong trung cap chuyén nghiép trén dia ban tinh hay khong hay néi
cach khac 13 kiém dinh xem cam nhan méc d6 hai long vé chét luong dich vu
dao tao cta toan bd hoc vién cac truong trung cip chuyén nghiép trén dia ban

tinh cling & mac 3.05 hay khéng?

Dé thuc hién cong viéc trén, kiém dinh One — Sample T Test da dugc thuc
hién. Két qua kiém dinh tai phu luc 6.1 cho thiy khong thé bac bo gia thiét Ho:
su hai long vé chat luong dao tao cia tong thé co gia tri trung binh 13 3.05. Gia
tri sig cua kiém dinh 1a viéc bac bo gia thiét c6 thé dan dén pham sai 1Am & muirc

98,4%.

Nhu vay, gia tri trung binh sy hai long ctia nghién ctru 1a gia tri trung binh

chung cta tip thé hoc sinh céc truong trung cip chuyén nghiép trén dja ban tinh.
3.8.2. Su hai long ctia hoc vién theo gidi tinh

Pé danh gia va kiém dinh xem c6 sy khac nhau trong cam nhan vé su hai
long ddi vai chat luong dich vu dao tao gitta hoc vién nam va hoc vién nit hay
khong, phuong phap kiém dinh tham s6 Independent samles T — Test va phuong
phap kiém dinh phi tham s 2 — samples Mann Whitney da dugc thuc hién.

DPdi voi kiém dinh tham sb, kiém dinh Levene Test cho gia tri Sig =
0.624, gi tri Sig cua kiém dinh T ¢ dong equal variances assumed bang 0.215,
diéu nay chtng t6 khdng ¢ sy khac nhau vé hai long ¢ nam va nit. Kiém dinh

phi tham s Mann Whitney ciing cho két qua sig gan bang 0.144.
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Vi két qua kiém dinh tham sb va phi tham sé déu cho két qua nhu nhau,
ta, c6 thé két luan khong c6 su khac nhau trong cam nhan vé su hai long dbi véi

chét lugng dich vu dao tao theo gidi tinh cua hoc vién.
3.8.3. Sy hai long cua hoc vién theo giai doan hoc

Tuong tu nhu kiém dinh sy hai long theo gidi tinh, phuong phap kiém
dinh tham s6 Independent samles T — Test va phuong phap kiém dinh phi tham
s6 2 — samples Mann Whitney da duoc thyc hién kiém dinh Sy hai long d6i véi

chét lugng dich vu dao tao cua hoc vién theo giai doan hoc.

i v6i kiém dinh tham s, kiém dinh Levene Test cho gia tri sig = 0.304,
gia tri Sig cta kiém dinh T & dong equal variances assumed bang 0.219. Kiém
dinh phi tham s6 Mann Whitney cho két qua gia tri Sig 13 0.163. Nhu vy, c6 thé
két luan khong c6 su khac biét trong cam nhan vé su hai long ddi v&i chét luong

dich vu dao tao cta hoc vién theo giai doan hoc.
3.8.4. Sy hai long theo loai hinh truong dang hoc

Kiém dinh tham s6 Independent samles T — Test va phuong phap kiém
dinh phi tham s6 2 — samples Mann Whitney da dugc thuc hién dé xem sy hai
long ¢6 khac nhau gitra hoc vién hoc ¢ truong ngoai cong 1ap véi hoc vién dang

hoc & truong cong lap hay khong?

Ddi vai kiém dinh tham sd, kiém dinh Levene Test cho gia tri sig =0, diéu
nay ching to phuong sai ctia trung binh sy hai 1ong theo loai hinh truong bang
nhau, sig cua kiém dinh t & dong equal variances assumed nho hon muc y nghia
0.05, diéu nay chimg té cho su khac nhau vé hai 1ong cua hoc vién theo giai
doan hoc. Kiém dinh phi tham sé6 Mann Whitney ciing cho két qua sig nhé hon
0.05. Nhu vay, co thé két luan c6 su hai 10ong khac nhau theo loai hinh truong.
Thuc té gia tri trung binh su hai 1ong ctia hoc vién khdi ngoai cong lap chi dat

2.787, trong khi ¢ khdi cong 1ap 1a 3.145.
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3.8.5. Sy hai long theo truong dang hoc

Phuong phap kiém dinh ANOVA va kiém dinh phi tham s6 Kruskal —
Wallis di duoc thuc hién dé kiém dinh xem c6 su khac biét trong cam nhan vé

su hai long theo truong ctia hoc vién hay khong?

Péi voi kiém dinh ANOVA, kiém dinh Levene Test da duoc thuc hién
trudc va cho gid tri sig = 0, diéu nay c6 nghia la phuong sai cua gia tri trung

binh vé sy hai long ctia hoc vién theo trudng 1a khong bang nhau.

Thuc hién kiém dinh Post Hoc, thong ké Tahane’s T2 cho thdy c6 su khac
biét trong cadm nhan vé su hai 1ong ctia hoc vién trudng Tin hoc Buu chinh Vién
thong vai truong trung cap Kinh té va trudng Tin hoc Buu chinh Vién thong véi
truong trung cap k¥ thuat cong nghiép nhon Trach. Thuc hién kiém dinh
Kruskal Wallis cho két qua tuong tu gid tri sig 1a 0.001 nhé hon mutc ¥ nghia
0.05.

Nhu vay, qua kiém dinh c6 thé théy c6 su khac bi¢t trong cam nhén vé su
hai long dbi v6i hoc vién theo truong dang hoc. Trong d6, gia tri cam nhan vé su
hai long dbi v6i chat luong dao tao ctia hoc vién tai truong trung cp tin hoc buu
chinh vién thong 13 thip nhit, dudi mirc trung binh (2.712), 3 trudng con lai c6

gia tri trén trung binh.
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CHUONG IV
KET LUAN, KHUYEN NGHI VA HAN CHE CUA NGHIEN CU'U.
4.1. Két qua nghién ctru chinh va déng gop ctia nghién ctru

Nghién ctru d st dung Thang do SERVPERF véi 5 thanh phan gdém:
phuong tién hitu hinh, tin cdy, dap Gng, ning luc phuc vu va cam thong dé do
luong cdm nhan cta hoc vién vé chat lugng dich vu dao tao tai cac truong trung

cap chuyén nghiép trén dia ban tinh.

Két qua nghién ctru cho thay tir 5 thanh phan nguyén thay trén da hinh
thanh nén 4 thanh phan co ban tac dong dén sy hai long cua hoc vién ddi véi
chat luong dich vu ddo tao cua nha truong gom: (1) méi truong hoc tip (MOi
truong than thién, gn giii gifta thdy va trd, tinh 6n dinh va tinh hop 1y cta thoi
khoéa biéu, su quan tdm cua nha truong ddi v6i hoc vién, mac do cung céip va
phan hdi thong tin tr nha truong khi hoc sinh thic mic, sy an tdm cua hoc vién
khi hoc tai truong, chuong trinh ngoai khoa; (2) phuong tién htru hinh véi cac
yéu t6 lién quan dén co s vat chat ctia nha va kha ning hd tro cho hoc tip cta
hoc vién tir co s& vét chét trén; (3) gido vién gdm cac yéu td uy tin, tan tuy, su
guan tam, trinh d6 chuyén mon, phuong phap giang day, k¥ nang giang day cua
gido vién; (4) nhan vién gém cac yéu td Trinh d6 chuyén mén, phong cich lam

viéc ctia nhan vién. K&t qua trén cho y nghia nhu sau:
4.1.1 Y nghia vé mat 1y thuyét:

- Dich vu dao tao trong nha truong 1a mot dich vu phic hop, duoc cung
cap boi su phdi hop ctia nhiéu bd phin trong nha trudng va hoc vién dugc nhin
dich vu gido duc trong mdt thoi gian dai nén viéc danh gia chét luong dich vu
gido dyc theo dbi twong (bd phan) hoc sinh truc tiép tiép xuc 14 viéc co thé xay

ra trong thuc té.
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- Thang do chat lugng dich vu dao tao dugce diéu chinh qua phan tich nhan
t6 trong nghién ctru khong lam gidm di ¥ nghia 1y thuyét cua thang do
SERVPERF véi viéc cac nhin t6 m&i vin mang cac thanh phan dic trung cua
thang do SERVPERF (thanh phdn mdi trudng hoc tap c6 cac bién thudc thanh
phan tin cdy, cam thong, ddp Gng cta thang do SERVPERF; tuong tu thanh
phan gido vién c6 cac bién thudc thanh phan dam bao, dap Gmg, tin cdy va cam

thong ...)

- Cam nhan cua hoc vién vé chat lugng dich vu dugc do ludong theo tung
d6i tuong c6 thé 1a can cir co s¢ dé dé xuat, kién nghi cac giai phap tap trung cd

trong tdm, co uu ti€n dé cai thi¢n chat lugng dich vu dao tao cua truong.

- Két qua nghién ctru da budc dau hinh thanh thang do chit luong dich vu

dao tao d6i voi cac truong trung cip chuyén nghiép trén dia ban tinh.
4.12Y nghia vé mat thyc tién:

- Két qua nghién ctru da chi ra rang, c6 4 nhan td chinh tac dong dén su
hai long cta hoc vién ddi v&i chét lugng dich vu dao tao tai cac truong trung cép
chuyén nghiép trén dia ban tinh, cic nhan t6 gébm: méi trirong hoc tap, gido
vién, phuong tién hiru hinh , nhan vién. Trong bdn yéu tb trén thi moi trudng hoc
tap co vai tro quan trong, ké dén 1a yéu t6 1an lyot gdm gido vién, phuong tién
hiru hinh, nhan vién. V& cam nhan cta hoc vién thi thi tu céc yéu td hai long tur

cao dén thép la: gido vién, phuong ti€n hiru hinh , méi trudong hoc tap, nhan vién.

- Theo phan tich siu ANOVA, két qua nghién ciru ciing chi ra rang c6 su
khac biét trong cam nhan vé su hai long cua hoc vién theo trudong dang hoc, loai
hinh trudng (cong 1ap, ngoai cong lap) d6i véi chit lugng dich vu dao tao do cac
truong cung cap. Theo d6, murc d6 hai 10ng cua hoc vién hoc tai cac trudng cong

l1ap cao hon mirc d6 hai long ctia hoc vién hoc tai trudong ngoai cong lap.
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4.2. Céc giai phap, khuyén nghi chinh s&ch tir nghién ctru dé nang cao chat

lugng dich vu dao tao cua cac truong

4.2.1. Cac giai phap cai thi€én moi truong hoc tap, tdng cudng co s& vat
chat (phuong tién hiru hinh ), ndng cao hon nita ning luc cta gido vién va doi
ngtl nhan vién.

a. V& cai thién méi truong hoc tap

Theo nhu di phan tich tai chwong III, nhan t6 méi truong hoc tip c6 mic
do anh hudng nhiéu nhat dén sy hai long cua hoc vién. Vi vay, day 1a mdt yéu to

cac truong can uu tién trién khai, thong qua céac goi y sau:

- Chén chinh cong tac t6 chtic hoat dong ngoai khoa ctia nha truong theo
hudng thiét thyc, pht hop vdi hoc vién, qua d6 khoi goi tinh than hoc tap cua
hoc vién, tao cho hoc vién c6 diéu kién thuan loi trong viéc hinh thanh cac ky

nang mém nhu giao tiép, lam viéc nhéom ...

- Thuong xuyén to chirc cac chuyén dé vé cac nganh hoc hoc vién dang
hoc dé hoc vién hinh dung duogc tuong lai cong viéc khi ra trudong, thuc hién
hinh thanh cac cdu lac bd theo nganh nghé dé hoc vién sinh hoat, ning cao kién
thirc vé& nganh nghé dang hoc, yéu nghé dang hoc.

- Xay dung ndi1 dung chuong trinh theo huéng dam bao ty 1¢ thoi lugng
thuc hanh dat tir 50% dén 70% theo quy dinh hién nay cua B§ Gido duc va Pao
tao, n0i dung chuong trinh c6 thé moi su tham gia cta cac nha san xuat, doanh
nghiép c6 nganh nghé lién quan dén nganh nghé chuong trinh can xay dyng.

- Xay dung va dua vao hoat dong Website cua nha truong véi ndi dung

phong pht, 14 noi hoc sinh ¢6 thé tim dugc cac thong tin, tai liéu hoc can thiét.

- Thanh lap bd phan tu van hoc dudng, trung tim hd trg hoc sinh, sinh

vién dé kip thoi giai quyét nhiing kho khan, vudng mic do hoc vién dua ra, déng
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thot 1a noi gidi thi€u cho hoc vién di thyc tip hay gidi thiéu viéc lam khi hoc

sinh ra truong.
b. V& ting cudng co sé vat chit (phuong tién hiru hinh )

Tang cuong thém cac dau sach, cap nhat kip thoi cac tai ligu moi dé hoc
vién, giao vién co thé tham khéo trong qua trinh giang day, hoc tdp. Ting budc

hinh thanh cac thu vi¢n dién tir trong nha truong.

Dbi véi cac trang thiét bi thuc hanh khéi k¥ thuat 1a nhiing trang thiét bi
c6 vai tro rat quan trong trong ddo tao, trang thiét bi tt, phu hop s& giup nguoi
hoc tiép can duoc véi thuc té nganh nghé minh hoc mdt cach thuc tién nhat, tao
diéu kién cho hoc vién khi ra truong co thé lam chu dugc cong ngh¢ tai noi lam
viéc. Dé tang cuong trang thiét bi, cac truong can c6 ké hoach ra soat lai céac
trang thiét bi theo dinh ky hang nim dé dé xuét kip thoi viéc mua sim cac trang
thiét bi phu hop, tranh tinh trang trang thiét bi qua 18i thdi khong phu hop véi

nganh nghé, muc ti€u, n01 dung chuong trinh dao tao.

Bén canh d6, d6i vai céac trang thiét bi don gian hodc cac mo hinh don
gian can khuyén khich va c6 ché do khen thuong xtimg dang dé gido vién, nhan
vién nghién ctru, ché tao cac md hinh, dung cu thuc hanh, thi nghiém cé tinh

thuc ti€n cao cho hoc vién.

Ngoai ra, v&i vi tri nam lién ké cac khu cong nghiép 16n trén dia ban tinh,
cac truong c6 thé thong qua Ban quan 1y cac Khu cong nghiép dé lién két véi
cac doanh nghiép. Viéc thuc hién lién két voi doanh nghié¢p s€ tao diéu kién cho
nha trudng gan két vdi doanh nghiép, tiép can duge voi thuc tién san xuat, kinh
doanh. Qua lién két, Nha trudng c6 thé nim bat duoc yéu cau ciia doanh nghiép
vé tiéu chuan tuyén dyng, tiéu chuin nghé nghiép dé dinh hudng dao tao phu
hop véi thuc té, ngoai ra nha truong con co thé td chie cho hoc sinh tham quan

thuc t€ san xuat, tiép can voi cong nghé¢ mai, do1 voi cac doanh nghiép qua lién
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két doanh nghiép co thé dit hang ngudn nhan luc voi nha trudng, chu dong duoc
nguén nhin cong cho co s& san xuét kinh doanh ctia minh, nguén nhan luc duoc
tuyén c6 thé khong phai dao tao lai. Ngoai ra, viéc nha trudng va doanh nghiép
lien két dugc voi nhau s& giam duoc su 1éch pha gitta cung va ciu trong dao

tao, gitip dao tao sat véi thuc té, hi¢u qua cao.

- Cai thién mot sb hang muc cong trinh phuc vu cho sinh hoat thé duc thé
thao cua hoc vién nhu san bong chuyén, bong da dé hoc vién c6 san choi giai tri
lanh manh. Ting budc dau tu hé thong nha da ning dé dam bao chd cho hoc

sinh luyén tap thé duc thé thao.
c. Vé doi ngii gido vién, nhan vién.
- Thyuc hién B6i dudng, nang cao nang luc su pham cho doi ngii gido vién:

Boi dudng k¥ ning day hoc, k¥ ning t6 chirc, huéng din hoc sinh hoat
dong, k¥ ning thuc hanh, thi nghiém, bdi dudng k¥ ning sir dung cac phuong
tién k¥ thuat hién dai vao day hoc, k¥ nang sir dung phﬁn mém trén may tinh,
thiét ké gido an dién tr. Khuyén khich va tao diéu kién cho gido vién tu hoc, tu

nghién ctru tai li€u 1li€n quan dén cong tac day hoc ctia minh.

Chu trong t6 chic cho gido vién tham quan thuc tién san xuat tai cac
doanh nghiép, co s& san xuit nham nang cao kién thirc, k¥ ning nghé nghiép
trong qua trinh giang day chuyén mon, nghiép vu - nhét 1a day thuc hanh nghé

tai nha truong.

- B sung d6i ngii nhan vién cac phong dao tao, phong cong tic quan 1y
hoc sinh, sinh vién; bdi dudng k¥ ning, nghiép vu cho d6i ngii nhin vién:

Thuc hién ting cudng doi ngii nhan su cho cac phong trén, dong thoi phan
cong cong viée hop 1y hon, tranh nhan vién phai ddm nhan qua nhiéu viéc.

Thudng xuyén cho nhan vién cac phong, khoa bdi dudng nghiép vu vé vi

tinh, k¥ niang giao tiép.
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4.2.2. Cac giai phap vé di€u chinh, bo sung co cau to chirc bd may cua céac

trudmg cho phu hop véi thuc té.
a. D41 voi hé thdng truong ngoai cong 1ap:

Phan tich ANOVA cho théy rﬁng, cam nhan vé chét luong dich vu dao tao
clia trudng ngoai cong 1ap con kha thip so v6i trudng cong lap. Trudng Trung
cap chuyén nghiép Tin hoc Vién thong hién 1a don vi ngoai cong lap duy nhat
trén dia ban tinh. V& mat to chuac, hién nha truong chi c6 1 hi€u truong diéu
hanh, trong khi quy mé nha truong 1 kha 16n, Nha trudng can b sung thém it
nhit 1 can bo quan 1y 1a Pho Hiéu truong dé hd tro cho Hiéu trudng trong cong
tac diéu hanh hoat dong cta trudng, ddng thoi bod sung thém ddi ngil gido vién
co hiru dé timg budc dap ung ty 16 gido vién co hitu theo quy dinh va giam dan

ty 1¢ hoc vién/giao vién ctuia nha trueong hién dang kha cao.

b. Hinh thanh ri€éng biét cdc phong nhu Cong tac hoc sinh, sinh vién; bd

phan tu van, ho trg hoc sinh sinh vién.

Hién tai hiu hét cac truong déu chua c6 bd phan tu van, hd tro hoc sinh
sinh vién, trong khi diy 13 mét bd phin quan trong trong trudng trung cip
chuyén nghiép nham tao diéu kién hd tro cho hoc vién thuc tap cling nhu tim
kiém viéc 1am. Ngoai ra, bd phan nay vé mit phap 1y Bo Gido duc va Pao tao

cling da quy dinh phai thanh lap.

Tach va thanh 1ap han phong cong tac hoc sinh, sinh vién tai cic truong

van dé bo phan ndy nam cung phong t6 chtrc hanh chinh.

4.2.3. Cac khuyén nghi goi y vé chinh sach dé dam bao hoat dong cua cac

truomg trung cap chuyén nghiép tét hon trong thoi gian téi.
a. Ddi v6i Bo Gido duc va Dao tao.

Hién nay, chuong trinh ddo tao & bac trung cip chuyén nghiép dang c6 su

mau thuan gitra ndi dung dao tao theo y€u cau xa hoi voi viée xay dung chuong
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trinh theo khung B quy dinh, néu thyc hién theo doanh nghiép c6 thé khong
dam bao theo chuong trinh khung, néu thuc hién theo chuong trinh khung cé thé
khong dam bao theo yéu cau ngudi str dung lao dong. Do vay, kién nghi B nén
c6 cac hoi thio ngdi lai gitta nha doanh nghiép, nha trudng va co quan quan Iy
gido duc dé co hudng giai quyét phu hop, hai hoa giita cac bén.

b. Ddi véi tinh

Hién dinh mic chi ngan sach cip va khoan thu hoc phi cua cic trudng
chua dam bao hoat dong tot. Hau nhu nguodn thu chi da dé chi cho con ngudi
(luong va cac khoan theo luong), ty 1& chi cho mua sam rét it (2% — 5%) tham
chi mot s6 truong hau nhu khong ¢6 nén din dén khong dam bao duoc viée ting
cuong dau tu co sd vat chat. Trong thoi gian tdi, lap dinh mic chi ngan sach giai
doan 2011- 2015 tinh nén ning dinh mirc chi cdp cho cac trudng trung cap
chuyén nghiép cao hon. Kinh phi dam bao 1a diéu kién dé cac trudng c6 co hoi
dau tu, mua sim cac trang thiét bi phu hop dé gép phan tao ra chat lugng dich

vu dao tao cung cap cho hoc vién tot hon.
4.3. Han ché ctia nghién ctru va hudng nghién ctru ti€p theo.

Mot 13, vé pham vi, nghién ctru nay chi moi tién hanh trén dja ban tinh
Pong Nai, miu chi thu thip tai cic truong trung cip chuyén nghiép do dia

phuong truc tiép quan 1y.

Hai 13, phuong phap chon mau cia nghién ctru 13 theo ting trudng va
phuong thirc chon mAu 1a thuan tién — phi xac sut nén kha ning tong quat hoa

la khdng cao.

Ba 13, nghién ctru nay chi méi kham pha, tip trung dugc cac yéu té gom
mdi trudng hoc tap, gido Vvién, phuong tién hitu hinh , nhan vién tac dong dén su
hai 1ong ctia hoc vién ddi véi dich vu ddo tao, thuc té co thé con co cac yéu to

khac anh huong dén sy hai long cuia hoc vién nhu tam ly trong bﬁng cép cua phu
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huynh thuong thich con em hoc dai hoc hon trung cdp ma khong cin ctr vao
nang luc thyc sy ctiia cd nhan nguoi hoc hodac co hoi lya chon nghé nghiép,
thuong hiéu cua cac trudng ciing c6 thé 13 nhan té anh hudng va 1a huéng

nghién ctru tiép theo ¢ cac nghién ctru khac.
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Phu luc 1.

Phu luc 1.1. Dan bai thao ludn nhom
1. Gi6i thiéu ban than va muc dich budi thao luan, phong van.
2. Xé4c dinh vai trd cua ngudi duoc phong van va y nghia d6i v6i cau tra

161 cua ngud1 dugc phong van.

No6i dung cu thé cua bai thao luan

Xin chao céac ban, t6i 1a Pd Pang Bao Linh, hoc vién Cao hoc kinh té cua
truong Pai hoc Kinh té Tp. H56 Chi Minh, hién toi dang nghién ctru vé chat
luong dich vu ddo tao tai cic trudong trung cip chuyén nghiép trén dia ban tinh
Déng Nai. Rat han hanh va mong duogc ban tham gia thado luan vé chu dé trén.
Quan diém cta cac ban tai budi thao luan rat quan trong ddi véi dé tai nghién
clru clia toi, tit ca cac thong tin, quan diém cua ban sé& gitp ich cho muc tiéu cta
nghién ctru cling nhu gitp cho nha trudng hoan thién hon nita dbi v6i chat lugng
dich vu dao tao ctia nha truong. Té1 cam két v kién, quan diém c4 nhan cta ban
s& khong bi chi danh dudi bat ky hinh thirc ndo.

Xin ban vui 1ong tra 101 cac van dé sau:

1. Theo ban, mot hoc vién dang theo hoc tai trudng, cac yéu td nao 1a quan
trong ddi v6i chat luong dich vu dao tao tai truong? vi sao?

2. Goi y 5 thanh phan cta thang do SERVPERF.

3. Theo ban, trong cac yéu té trén, yéu td nao 1a quan trong xép theo thir tur
nhét, nhi, ba? Yéu t6 ndo 1a khong quan trong? tai sao?

4. Theo ban, ngoai cac yéu tb trén con c6 yéu té nao quan trong anh hudng

dén dich vy dao tao cua truong khong? Vi sao?

Xin cam on ban tham gia phong van va cung cap nhirng thong tin, quan

diém co6 gia tri voi nghién ctru. Chuc ban luén hoc tot!
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Phu luc 1.2: Cac bién do lwong chét lwong dich vu dao tao ciia hoc

vién lan 1

PHUONG TIEN HU'U HINH (TAN)

1. Co s& vat chat ciia nha trudng khang trang

2. Céc trang thiét bi day hoc hién dai

3. Cac dich vu hd trg khac ta,}i truong phuc vu cho hoc sinh rat tot (KTX, khu
TDTT, can tin, khu dé xe, y t€ )

4. Thu vién cua truong rong rai, cap nhat tai liéu méi

MUC PO TIN CAY (REL)

5. Thong tin tir truong dén hoc vién kip thoi

6. Thoi khoa biéu ciia trudng 6n dinh

7. Gido vién danh gia két qua hoc tap ctia hoc vién cong tim, khach quan

8. Ban cam thay an tdm khi hoc tai truong

9. Giao vién giang day nghiém tac theo ké hoach di thong bao (ndi dung
chuong trinh, gio gidc, dé cuong mon hoc)

MUC PO PAP UNG (RES)

10. Gido vién tan tuy dé hoc sinh tiép thu bai giang tot nhat

11. Hoc sinh dé dang nhan duoc cau tra 1o chinh xac vé nhirng théac miac chinh
dang ttr bo phan c6 trach nhi€m cua truong

12. Nhan vién nha trudng ludn san sang va nhanh chong giai quyét nhitng van
dé€ hoc sinh yéu cau chinh dang

NANG LUC PHUC VU (ASS)

13. Nhan vién nha trudng c6 thai d6 hoa nha, lich sy trong giai quyét cong viée

14. Phan 16n gido vién nha truong cé trinh do chuyén mon sau doéi véi bd mon
minh ddm nhén giang day

15. Nhan vién nha truong co6 trinh d6 chuyén moén nghiép vu cao

16. Gido vién c6 phuong phéap giang day va k¥ ning su pham tot

CAM THONG (EMP)

17. Nha trudng thuong xuyén thu thip, lang nghe y kién cia hoc sinh

18. Gido vién nha truong c6 101 khuyén quy gia cho hoc sinh

19. Loi ich chinh dang ctia hoc sinh lu6n dugc nha truong ton trong

20. Hoc sinh 1a trung tdm cua qud trinh dao tao tai truong
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Phu luc 1.3: Bang ciau héi chinh thirc

Xin chao ban!

Toi 1a P6 Biang Bao Linh, hoc vién Cao hoc kinh té cla truong Pai hoc

Kinh té Tp. HO6 Chi Minh, hién t6i dang nghién ctru vé chat luong dich vu dao

tao tai cac truong trung cip chuyén nghiép trén dia ban tinh.

Rat mong ban bdt chit thoi gian dé tra 101 ban cau hoi bang cach tick (I)

vao cac 0 vudng. (Y nghia ciia cdc day sé tie 1 dén 5 nhw sau: 1 la hoan todn

khéng dong y, 2 la khéng dong ¥, 3 la binh thirong, 4 la dong y, 5 la rat dong )

Cénh quan nha truong khang trang, phu hop véi moi truong
gido duc

Co s vat chat (phong hoc, cic phong chirc ning) rong rii,
thoang mat, anh sang tot

Thu vién nha truong rong rai, ludn cdp nhat sach, bdo mdi

Cac dich vu hd tro khac tai tru(‘n}g phuc vu cho hoc sinh rat tot
(KTX, khu TDTT, can tin, khu d¢ xe, y t€)

Trang thiét bi hoc tap cua nha truong hién dai (may vi tinh, thiét
bi thuc hanh)

Trang Web cta truong dep vé hinh thirc, da dang vé ndi dung
va théng tin

Thoi khoa bi€u hoc, lich thi cia truong on dinh, ding nhu thoi
gian bi€u dau nam thong bao

8.

Gido vién dénh gid két qua hoc tap ctua hoc sinh cong tam,

khach quan

9.

Thong tin can thiét tir nha truong dé hoc sinh chinh xac, kip
thoi

OO [N e e o

10.Ban théy an tdm khi hoc tai truong

11.Gi4o vién giang day nghiém tuc theo ké hoach da thong béo

(ndi dung chwong trinh, gio gidc, dé cwong mén hoc)

12.Nhén vién nha truong ludn san sang va nhanh chong giai quyét

nhirng van dé hoc sinh yéu cau chinh déng

13.Gi4o vién tan tuy dé hoc sinh tiép thu bai giang & mirc tot nhat

14.Hoc sinh dé dang nhan dugc cau tra 161 chinh xac veé nhiing thac

miéc chinh dang tir by phan co trach nhiém cia truong

OO0 oo Oododddfe-

OO0 oo ooy

OO0 oo oo ife

N O R Y

O] [
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15.Ngoai chu:orng, trinll chinh khoa, truong con co nhiéu hoat dong
ngoai khoa hap dan (hoat dong tin hoc, ngoai ngtr, vo thuat,
khiéu vii, hoat ddng ngoai troi ...)

16. Vi tri cta truong thuan tién khi di phuong tién giao thong cong
cong

17.Nhan vién nha truong c6 thai do hoa nha, lich sy trong gidi
quyet cong viéc

18.Phan 16n gido vién nha truong co6 trinh d§ chuyén moén sau doi
v61 bd mon minh ddm nhén gidng day

OO O
HiNIINinN
O o
L1 0] O
HiiNimininn

19.Nhén vién nha truong co trinh do chuyén mon nghiép vu cao

20.Gi4o vién co phuong phap giang day va ky ning su pham tt

21.Co s& vat chit nha truong ho tro tdt cho hoc tap cua hoc sinh

22.Moi truong hoc tap tai truong than thién co su gfm két gitra hoc
sinh vé&i gido vién

[]

23.Lgi ich chinh dang cua hoc sinh ludén dugc nha trudong ton trong

24.Thoi khoa biéu hoc tap tai truong khoa hoc, thuan ti€n cho hoc
sinh

Hjnn
NN
i
110

25.Hoc sinh 1a trung tdm ctia qua trinh dao tao tai truong

26.Gi4o vién nha truong c6 101 khuyén quy gia cho hoc sinh

27.Nha trudng thudng xuyén thu thap, ling nghe y kién ctia hoc sinh

28.Ban cam théy hai long vé chét luong dich vu dao tao tai truong

29.Chat luong dich vu dao tao cua trudng dap tng duoc ky vong
cua ban

[]

30.Ban s€ khuyén ban be, nguoi than vao hoc tai truong

Tiép theo, xin ban vui l0ng cung cap mot s thong tin sau:

1. Ban dang hoc tai truong

Trung cap chuyén nghiép K¥ thuat cong nghiép Pong Nai

Trung cap chuyén nghiép Kinh té Pong Nai

Trung cap chuyén nghiép K¥ thuat cong nghiép Nhon Trach

Trung cap chuyén nghiép Tin hoc Buu chinh — Vién thong Pong Nai

2. Loai hinh truong ban dang hoc: cong 1ap [ ngoai cong 1ap [

3. Gidi tinh : nam 1 nix O

4. Ban 1a hoc vién nam thtr: Nhat L1 Hai [J

Xin chan thanh cam on ban da hop tac, chuc ban luén hoc tap tdt!
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Phu luc 1.4. M3 hoéa cac bién.

1. Cénh quan nha trudong khang trang, phu hgp voi mdi truong gia duc TAN1
2. Co sé vat chat (phong hoc, cac phong chirc ning) rong rii, thoang mat, anh sang tét | TAN2
3. Thu vién nha trudng rong rai, ludn cdp nhat sach, bado mabi TAN3
4. Céc dich vu hd trg khac tai truong phuc vu cho hoc sinh rét tot (KTX, khu TDTT,
can tin, khu dé xe, y t€ ) TAN4
5. Trang thiét bi hoc tip ctia nha trudng hién dai (may vi tinh, thiét bi thuc hanh) TANS
6. Trang Werb ctia truong dep vé hinh thirc, da dang vé ndi dung va thong tin TANG6
7. Thoi khoa biéu hoc, lich thi ciia trudng 6n dinh, ding nhu thoi gian biéu dau nim
thong bao REL1
8. Gido vién dénh gié két qua hoc tép cua hoc sinh cong tdm, khach quan REL?2
9. Thong tin can thiét tir nha truong dé hoc sinh chinh xac, kip thoi REL3
10.Ban thay an tam khi hoc tai truong REL4
11.Giao vién giang day nghi€m tic theo ké hoach da thong bao (ndi dung chuong trinh,
gio gidc, dé cwong mon hoc) RELS
12.Nhén vién nha truong ludn san sang va nhanh chong giai quyét nhitng van dé hoc
sinh yéu cau chinh dang RES1
13.Gi4o vién tan tuy dé hoc sinh tiép thu bai giang & muc tot nhat RES2
14.Hoc sinh dé dang nhan duoc cdu tra 16i chinh xac vé nhitng thac mic chinh dang tur
bd phan co trach nhi¢m cua truong RES3
15.Ngoai chuong trinh chinh khoa, truong con c6 nhiéu hoat dong ngoai khoéa hap dan
(hoat dong tin hoc, ngoai ngtr, vo thuat, khi€u vii, hoat dong ngoai troi ...) RES4
16.Vi tri cua truong thuan tién khi di phuong tién giao thong cong cong RES5
17.Nhén vién nha truong co thai do hoa nha, lich su trong giai quyét cong viée ASS1
18.Phan 16n gido vién nha truong c6 trinh do chuyén mén sau doi voi bd mon minh
dam nhan giang day ASS?2
19.Nhan vién nha truong c6 trinh d§ chuyén mon nghiép vu cao ASS3
20.Gi4o vién cb phuong phap gidng day va k¥ ning su pham tot ASS4
21.Co s& vat chat nha truong hd tro tot cho hoc tap cua hoc sinh ASSH
22.M6i truong hoc tap tai truong than thién co su ge'in két gilta hoc sinh véi gido vién EMP1
23.Loi ich chinh ddng ctia hoc sinh ludn dugc nha truong ton trong EMP2
24.Thoi khoa biéu hoc tap tai truong khoa hoc, thudn tién cho hoc sinh EMP3
25.Hoc sinh la trung tdm cta qua trinh dao tao tai truong EMP4
26.Gido vién nha truong c6 101 khuyén quy gia cho hoc sinh EMP5
27.Nha truong thuong xuyén thu thap, ling nghe y kién ctia hoc sinh EMP6
31.Ban cam thdy hai long vé chat lugng dich vu ddo tao tai trudng SAS1
32.Chét lugng dich vu dao tao cia truong dap ing dugc ky vong ctia ban SAS?2
33.Ban s€ khuyén ban be, ngudi than vao hoc tai truong SAS3
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Phu luc 2: Phén tich dd tin cdy cia thang do bing hé sé6 Cronbach’s alpha.

Thang do: Phwong tién hiru hinh (1an 1)
Case Processing Summary

N

%

Cases

Valid
Excluded?
Total

245
0
245

100.0

100.0

0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's| N of
Alpha Items
.833 6

Item Statistics

Std.
Mean | Deviation N
TAN1 3.34 .851 245
TAN2 3.24 .878 245
TAN3 3.12 .967 245
TAN4 3.06 975 245
TANS 3.02 1.008 245
TANG6 2.13 .836 245
Item-Total Statistics
Scale Mean Scale Corrected Item- Cronbach's

if ltem Variance if Total Alpha if Item

Deleted Item Deleted Correlation Deleted
TAN1 14.57 11.648 .743 781
TAN2 14.67 11.450 751 778
TAN3 14.79 10.578 .822 .758
TAN4 14.85 10.694 791 .765
TANS 14.89 10.776 740 176
TANG6 15.78 16.708 -.105 921

Scale Statistics

Mean

Variance

Std. Deviation

N of Items

17.91

16.689

4.085

6
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Thang do: Phwong tién hiru hinh (lan 2)

Case Processing Summary

%

Cases

Valid
Excluded?
Total

245
0
245

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

921

5

Item Statistics

Mean | Std. Deviation N
TAN1 3.34 .851 245
TAN2 3.24 .878 245
TAN3 3.12 .967 245
TAN4 3.06 975 245
TANS 3.02 1.008 245
Item-Total Statistics
Scale Cronbach's
Scale Mean| Variance if | Corrected | Alpha if
if Item Iltem Item-Total Iltem
Deleted Deleted |Correlation| Deleted
TAN1 12.44 11.542 .768 .909
TAN2 12.54 11.364 T72 .908
TAN3 12.65 10.424 .856 .890
TAN4 12.71 10.623 .807 901
TANS 12.76 10.569 .782 .906
Scale Statistics
Std. N of
Mean | Variance | Deviation | Items
15.78 16.708 4.087 5




Thang do: Su tin cay

Case Processing Summary
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N %
Cases Valid 245 100.0
Excluded? 0 .0
Total 245 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
847 5
Item Statistics
Mean | Std. Deviation N
REL1 3.11 916 245
REL2 3.50 1.096 245
REL3 3.12 .897 245
REL4 2.98 127 245
REL5 3.38 1.047 245
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if ltem Variance if Item-Total Alpha if Item
Deleted Item Deleted | Correlation Deleted
REL1 12.98 9.516 .621 .824
REL2 12.60 8.439 .664 817
REL3 12.98 9.450 .655 816
REL4 13.12 9.842 167 .799
REL5 12.72 8.826 .634 .824
Scale Statistics
Std. N of
Mean | Variance | Deviation | Items
16.10 13.867 3.724 5




Thang do: Su dap irng

Case Processing Summary
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N %
Cases  Valid 245 100.0
Excluded® 0 .0
Total 245 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's N of
Alpha Items
.780 5
Item Statistics
Std.
Mean | Deviation N
RES1 2.37 .657 245
RES2 3.42 1.039 245
RES3 2.80 .865 245
RES4 2.82 919 245
RES5 3.02 .844 245
Item-Total Statistics
Scale Cronbach's
Scale Mean| Variance if Alpha if
if Item Iltem Corrected Item-Total Item
Deleted Deleted Correlation Deleted
RES1 12.07 8.110 430 77
RES2 11.02 6.200 .554 745
RES3 11.63 6.684 .607 721
RES4 11.62 6.090 .709 .683
RES5 11.41 7.178 499 157
Scale Statistics
Varian Std.
Mean ce Deviation N of Items
14.44| 10.149 3.186 5




Thang do: Nang luc phuc vu

Case Processing Summary
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N %
Cases  Valid 245 100.0
Excluded® 0 .0
Total 245 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's| N of
Alpha Items
.822 5

Item Statistics

Std.
Mean | Deviation N
ASS1 2.79 714 245
ASS?2 3.64 .963 245
ASS3 2.86 .840 245
ASS4 3.62 931 245
ASS5 3.29 .801 245
Item-Total Statistics
Scale Mean Scale

if ltem Variance if Corrected Item- | Cronbach's Alpha if

Deleted Item Deleted | Total Correlation Item Deleted
ASS1 13.41 7.751 .602 793
ASS2 12.56 6.362 .692 .763
ASS3 13.34 7.300 .584 795
ASS4 12.58 6.351 731 749
ASS5 12.91 7.844 483 .822
Scale Statistics

Std.
Mean | Variance | Deviation | N of Items
16.20 10.652 3.264 5
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Thang do: Mirc do cim thong
Case Processing Summary

N %
Cases Valid 245 100.0
Excluded® 0 0
Total 245 00.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha | N of Items
901 6
Item Statistics
Std.
Mean Deviation N
EMP1 3.00 .847 245
EMP2 2.87 .823 245
EMP3 3.03 .870 245
EMP4 2.83 .790 245
EMP5 3.48 .935 245
EMP6 2.89 .830 245
Item-Total Statistics
Scale Mean Corrected Item- Cronbach's
if ltem Scale Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
EMP1 15.11 12.243 751 .880
EMP2 15.24 12.386 .751 .881
EMP3 15.08 12.206 731 .883
EMP4 15.28 12.546 .758 .880
EMP5 14.63 12.480 .614 .903
EMP6 15.22 12.115 797 874
Scale Statistics
Mean Variance Std. Deviation N of Items
18.11 17.410 4.173 6




Thang do: Su hai long

Case Processing Summary
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N %
Cases Valid 245| 100.0
Excluded? 0 .0
Total 245| 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's | N of
Alpha Items
915 3
Item Statistics
Std.
Mean | Deviation N
SAS1 3.28 .926 245
SAS?2 3.01 .802 245
SAS3 2.86 .882 245
Item-Total Statistics
Scale Cronbach's
Scale Mean| Variance if | Corrected | Alpha if
if Item Iltem Item-Total Iltem
Deleted Deleted | Correlation| Deleted
SAS1 5.87 2.516 .840 .869
SAS2 6.13 2.953 .814 .892
SAS3 6.29 2.649 .839 .867
Scale Statistics
Std. N of
Mean | Variance | Deviation | Items
9.15 5.839 2.416 3
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Phu luc 3: Phéan tich nhén td déi véi thang do

Phu luc 3.1. Ma trin hé sd twong quan ciia cic bién quan sat dwa vao EFA

ciia thang do chit lwong dich vu dao tao (*)

TAN1 TAN2 TAN3 TAN4 TANS REL1 REL2
Correlation  TAN1 1.000 797 .701 .636 .605 .365 401
TAN2 797 1.000 .689 .648 .620 .302 .400
TAN3 .701 .689 1.000 .796 .780 451 433
TAN4 .636 .648 .796 1.000 .745 451 431
TANS .605 .620 .780 .745 1.000 415 434
REL1 .365 .302 451 451 415 1.000 432
REL2 401 .400 433 431 434 432 1.000
REL3 .380 .348 A27 436 415 .606 446
REL4 495 470 .552 .586 .560 .662 .548
RELS5 439 441 464 .459 429 .399 .701
RES1 .375 .373 .348 .368 .331 .283 .343
RES2 470 417 451 440 463 .376 .632
RES3 .346 .315 .342 A17 .403 .597 497
RES4 429 .398 481 .543 AT72 .589 .537
RES5 .576 .550 .694 .660 .674 341 372
ASS1 .339 321 .375 419 .375 .344 .385
ASS2 444 .406 421 .386 .403 .265 .606
ASS3 .395 .346 .380 451 410 .304 .350
ASS4 452 421 416 418 430 .330 .609
ASS5 787 794 .832 .827 .801 402 431
EMP1 441 .395 .480 .546 .514 .586 .528
EMP2 .395 .376 447 521 442 .438 .525
EMP3 429 .388 497 .515 476 .674 .505
EMP4 .383 .329 413 .460 .400 423 .505
EMP5 474 475 478 .507 .509 .395 .643
EMP6 447 418 .502 .560 .468 .507 .534

(*) do giéi han

clia trang gidy nén chi mét phin ciia két qua dwoc thé hién
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Phu luc 3.2: Phan tich nhan t6 ddi véi thang do chit lwgng dich vu dao tao
(lan 1).

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 941
Bartlett's Test of Sphericity Approx. Chi-Square 5687.119
Df 325
Sig. .000

Communalities

Initial Extraction
TAN1 1.000 723
TAN2 1.000 .736
TAN3 1.000 .822
TAN4 1.000 778
TAN5 1.000 .738
REL1 1.000 .642
REL2 1.000 .635
REL3 1.000 .637
REL4 1.000 .894
REL5 1.000 .639
RES1 1.000 .284
RES2 1.000 .653
RES3 1.000 .695
RES4 1.000 .706
RES5 1.000 .639
ASS1 1.000 .832
ASS2 1.000 .831
ASS3 1.000 .827
ASS4 1.000 .815
ASS5 1.000 .895
EMP1 1.000 .708
EMP2 1.000 .680
EMP3 1.000 .735
EMP4 1.000 .636
EMP5 1.000 .668
EMP6 1.000 711

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Initial Eigenvalues

Loadings

Extraction Sums of Squared

Rotation Sums of Squared

Loadings

5 e e e
S S| 3 S| 3 S| 3
1 13.292| 51.124| 51.124| 13.292| 51.124| 51.124| 5.932| 22.814| 22.814
2 2.296| 8.832| 59.956 2.296 8.832| 59.956( 5.538| 21.302| 44.116
3 1.688| 6.493| 66.449 1.688 6.493| 66.449| 4.995| 19.213| 63.329
4 1.279| 4.920( 71.369 1.279 4920 71.369( 2.090 8.040( 71.369
) .868| 3.338| 74.707

6 .801| 3.080| 77.788

7 584 2.247| 80.034

8 549( 2.110| 82.145

9 462 1.777) 83.921

10 440( 1.694| 85.615

11 A404( 1.555| 87.171

12 401 1.542| 88.712

13 369 1.419| 90.132

14 316( 1.215| 91.347

15 301 1.159| 92.506

16 283 1.090| 93.596

17 265 1.019| 94.615

18 228 876 95.491

19 222 .854( 96.345

20 .209 .803| 97.148

21 .185 710 97.858

22 169 .648( 98.506

23 148 570 99.077

24 .095 .365( 99.441

25 .090 .346( 99.788

26 .055 .212( 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1 2 3 4
REL4 .865 -.218 -.303 -.080
EMP1 .786 -.186 -.232 -.048
EMP6 784 -.211 -.115 -.194
RES4 .783 -.200 -.191 128
TAN4 g71 414 -.109 -.007
ASS5 762 554 -.041 -.067
EMP5 .753 -.092 .299 .050
TAN3 .750 .502 -.057 -.071
EMP3 .749 -.198 -.353 -.100
EMP2 741 -.236 -.036 -.273
TANS 735 441 -.052 -.014
ASS4 .720 -.222 A75 -.145
RELS5 715 -.140 327 .023
REL2 .715 -.209 276 -.061
EMP4 .715 -.292 -.010 -.201
RES3 .703 -.321 -.213 .228
RES2 .702 -.121 379 .037
TAN1 .701 469 .082 -.072
ASS2 .693 -.212 525 -174
REL3 .681 -.201 -.362 .025
TAN2 .670 518 .100 -.092
RES5 .669 421 -.109 .052
REL1 .646 -.179 -.436 .046
RES1 519 .000 .080 -.089
ASS1 .585 -.044 .086 .693
ASS3 .586 .007 143 .681

Extraction Method: Principal Component

Analysis.

a. 4 components extracted.
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Rotated Component Matrix®

Component
2 3
REL4 821 314 327 122
EMP3 778 272 226 .066
REL1 748 220 .068 170
REL3 732 220 154 167
EMP1 .709 290 319 139
RES3 .680 103 .266 .389
RES4 .669 .256 .309 312
EMP6 .657 278 449 012
EMP2 .599 238 511 -.064
EMP4 .583 .168 518 .003
ASS5 242 .885 .206 107
TAN3 .269 .835 205 100
TAN2 113 .800 .280 075
TAN1 .163 74 294 103
TANS 278 770 208 153
TAN4 .348 770 192 164
RES5 278 714 121 193
ASS2 178 192 .869 .080
ASS4 .229 198 .843 110
RES2 218 258 .685 .265
REL2 .343 208 .668 .166
REL5 270 253 662 .250
EMP5 .288 312 .640 .280
RES1 .266 287 .356 .058
ASS1 241 204 219 827
ASS3 .183 245 248 .820
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.
Component Transformation Matrix
Component 1 2 3 4
1 596 544 530 .259
di o0 2 -.445 831 -.332 -.040
MENSIoN® 5 660 052 741 113
4 -.102 -.106 -.244 .959

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Phu luc 3.3. Phan tich nhan t6 doi voi thang do chit lwgng dich vu dao tao
(1an 2, da loai cac bién RES1, EMP2, EMP4).

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 935
Bartlett's Test of Sphericity Approx. Chi-Square 5106.232
Df 253
Sig. .000
Communalities
Initial Extraction
TAN1| 1.000 721
TAN2| 1.000 733
TAN3| 1.000 825
TAN4|  1.000 781
TAN5|  1.000 739
REL1 1.000 .669
REL2 1.000 .669
REL3 1.000 .656
REL4 1.000 .880
REL5 1.000 654
RES2 1.000 671
RES3 1.000 .696
RES4 1.000 715
RES5 1.000 641
ASS1 1.000 .851
ASS?2 1.000 823
ASS3 1.000 872
ASS4 1.000 813
ASS5 1.000 .899
EMP1| 1.000 723
EMP3| 1.000 739
EMP5|  1.000 .666
EMP6| 1.000 661

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Initial Extraction Sums of Squared | Rotation Sums of Squared
Eigenvalues Loadings Loadings
= gl 2 gl 2 gl 2
£ g SE Ss| E SE Ss E SE <is
3 =S8 5 o ] = i ] I
3 O O O
1 12.034( 52.321| 52.321| 12.034| 52.321| 52.321| 5.382| 23.401| 23.401
2 2.186 9.503( 61.824 2.186 9.503| 61.824| 5.278| 22.949| 46.350
3 1.684 7.321| 69.145 1.684 7.321| 69.145| 4.444| 19.324 65.674
4 1.195 5.194| 74.339 1.195 5.194| 74.339| 1.993 8.665( 74.339
5 .706 3.071| 77.410
6 595 2.585| 79.995
7 484 2.105| 82.100
8 451 1.960| 84.060
9 437 1.901| 85.961
10 409 1.779| 87.740
11 .389 1.690| 89.430
12 .338 1.468| 90.898
13 313 1.360| 92.258
14 .290 1.263| 93.521
15 262 1.137| 94.658
16 244 1.059| 95.717
17 217 944 96.661
18 185 806 97.467
19 179 778 98.245
20 155 676 98.921
21 .098 A27(  99.348
22 .093 406( 99.754
23 .057 .246( 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1 2 3 4
REL4 .852 224 -.303 -.106
RES4 .785 .240 -.192 .069
EMP1 .781 212 -.237 -.108
TANA4 .780 -.401 -.100 .032
ASS5 779 -.538 -.030 -.040
TAN3 .766 -.483 -.048 -.055
EMP6 .765 .188 -.108 -.171
TANS .751 -417 -.044 -.004
EMP5 .750 129 .293 .013
EMP3 741 .208 -.354 -.149
RELS5 715 .180 .328 -.051
TAN1 715 -.446 .086 -.062
REL2 713 .245 275 -.154
ASS4 .710 .236 A74 -172
RES2 .705 .168 378 -.045
RES3 .700 .362 -.220 .165
TAN2 .686 -.496 .105 -.078
RES5 .682 -.397 -.103 .084
ASS2 .680 221 524 -.192
REL3 677 237 -.374 -.046
REL1 .651 .220 -.440 -.062
ASS3 .596 .060 .136 .703
ASS1 .600 119 .083 .686

Extraction Method: Principal Component

Analysis.

a. 4 components extracted.
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Rotated Component Matrix®

Component
1 2 3 4
ASS5 .888 239 204 108
TAN3 837 270 207 .094
TAN2 .798 119 281 .065
TAN4 175 337 181 184
TAN1 173 169 295 .092
TANS 171 281 211 146
RES5 713 276 115 207
REL4 .320 813 319 121
EMP3 275 .780 231 044
REL1 211 178 102 .094
REL3 209 754 .166 125
EMP1 287 122 329 106
RES3 101 691 278 .362
RES4 254 .681 .326 283
EMP6 296 626 424 .052
ASS2 198 174 .865 .080
ASS4 204 228 .842 .103
RES2 253 241 712 205
REL2 .205 .364 .696 101
REL5 251 .286 .685 198
EMP5 310 298 .643 .259
ASS3 244 182 240 .850
ASS1 200 249 227 .835
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.
Component Transformation Matrix
Component 1 2 3 4
1 570 582 514 .268
di o0 2 -.819 446 344 113
IMEnsIont _038| -e664| .739|  .105
4 -.060 -.144 -.267 951

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Phu luc 3.4. Phan tich nhén t6 thang do s hai long

Correlation Matrix

SAS1 | SAS2 | SAS3
Correlation SAS1 1.000 74 .806
SAS2 774 1.000 173
SAS3 .806 773 1.000

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .759
Bartlett's Test of Approx. Chi-Square 516.849
Sphericity Df 3

Sig. .000
Communalities

Initial Extraction

SAS1 1.000 .865
SAS2 1.000 .840
SAS3 1.000 .864

Extraction Method: Principal Component Analysis.
Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
1 2.568 85.615 85.615 2.568 85.615 85.615
2 238 7.927 93.542
3 194 6.458 100.000

Extraction Method: Principal Component Analysis.
Component Matrix®

Component

1

SAS1
SAS3
SAS2

930
929
917

Extraction Method: Principal Component Analysis.
a. 1 components extracted.
Rotated Component Matrix®

a. Only one component was extracted. The solution cannot be rotated.




Phu luc 4: Phan tich hdi quy bi

Phu luc 4.1. Phan tich twong quan

04

Correlations

MTHT | PTHH | GV NV | SAS
MTHT Pearson 1| 6217 675 | .5137| 799"
Correlation
Sig. (2-tailed) .000| .000| .000| .000
N 245 245 245 245 245
PTHH Pearson 621 1| 5917| 4737 736
Correlation
Sig. (2-tailed) .000 .000| .000| .000
N 245 245 245 245 245
GV Pearson 675 | 591 1| 5197 7727
Correlation
Sig. (2-tailed) .000| .000 .000| .000
N 245 245 245 245 245
NV Pearson 5137 4737 519 1| 568"
Correlation
Sig. (2-tailed) .000| .000| .000 .000
N 245 245 245 245 245
SAS  Pearson 799 | 7367 | .772°| 568" 1
Correlation
Sig. (2-tailed) .000| .000| .000| .000
N 245 245 245 245 245

**_ Correlation is significant at the 0.01 level (2-tailed).
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Phu luc 4.2. Phan tich hoi quy boi
Variables Entered/Removed

Model Variables
Variables Entered Removed Method
1 NV, PTHH, GV, .| Enter
MTHT?

a. All requested variables entered.
b. Dependent Variable: SAS
Thong ké mo ta cac bi€n ddc 1ap va bién phu thudc ctia mo hinh

hi¢u chinh
Bién N Tr\ung Do 1éch chuan
binh

MTHT 245 2.9704 1122

GV 245 3.5068 .8421

NV 245 2.8143 .7180

PTHH 245 3.1557 .71832

SAS 245 3.0490 .8054

Model Summary®

Model Std.

Error of
the Durbin-
R R Square Adjusted R Square | Estimate Watson

1 .890° 792 789 .37042 1.954
a. Predictors: (Constant), NV, PTHH, GV, MTHT

b. Dependent Variable: SAS

ANOVA"

Model Sum of Mean

Squares Df Square F Sig.
1 Regression 125.371 4 31.343| 228.433| .000°
Residual 32.930 240 137
Total 158.301 244

a. Predictors: (Constant), NV, PTHH, GV, MTHT
b. Dependent Variable: SAS



Coefficients®
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Model Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Toleranc
B | Std. Error Beta t Sig. e VIF
(Constant) -.416 120 -3.479| .001
MTHT 419 .050 371 8.470( .000 452 2.211
PTHH 291 041 .283| 7.086| .000 545 1.834
GV .299 041 .313| 7.296| .000 472 2.117
NV .090 .040 .082| 2.262| .025 .664 1.506
a. Dependent Variable: SAS
Collinearity Diagnostics®
Model Dimension Condition Variance Proportions
Eigenvalue | Index [ (Constant) [ MTHT | PTHH |GV [NV
1 1 4.894 1.000 .00 .00 .00 .00( .00
2 .034 11.969 .05 .07 17| .05( .75
3 .031 12.514 .95 .02 01| .02 .22
4 024 14.424 .00 11 78| .32 .03
5 017 16.737 .00 .80 03| .61 .00
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation | N
Predicted Value 1.2254 4.2783| 3.0490 .71681| 245
Residual -1.14989 1.09149( .00000 36737 245
Std. Predicted Value -2.544 1.715 .000 1.000| 245
Std. Residual -3.104 2.947 .000 992 245
a. Dependent Variable: SAS
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Phu luc 5: Do tim cac vi pham ctia moé hinh
Phu luc 5.1. Biéu dd phan tan Scatterplot ciia gia tri dw doan chuin héa va

gia tri phan du chuin héa
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Phu luc 5.2. Twong quan giira tri tuyét doi cia phan dw va can bién doc 1ap
Correlations

Trituyetdoi

MTHT [PTHH| GV | NV | cuaphandu

MTHT Correlation Coefficient | 1.000| .658™|.646 | .513" .052
Sig. (2-tailed) .| .000| .000| .000 415

N 245| 245| 245| 245 245

PTHH Correlation Coefficient | .658 | 1.000|.604"|.488" -.006
Sig. (2-tailed) .000 .| .000| .000 924

o N 245| 245| 245| 245 245
o GV Correlation Coefficient | .646"| .604™| 1.000].481" .005
§ Sig. (2-tailed) .000| .000 .| .000 942
g N 245| 245| 245| 245 245
9NV Correlation Coefficient | 513 | .488™"|.481""| 1.000 -.123
Sig. (2-tailed) .000| .000| .000 . .054

N 245 245 245| 245 245

Trituyetdoi Correlation Coefficient .052| -.006( .005| -.123 1.000
cuaphandu - Sig. (2-tailed) 415| .924| .942| .054 .
N 245| 245| 245| 245 245

**_Correlation is significant at the 0.01 level (2-tailed).
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Phy Iyc 5.3. Biéu d6 Histogram va do thi Q — Q Pilot
cia phan du chuan héa
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Phu luc 6.
Phu luc 6.1. Kiém dinh gia tri trung binh ciia tong thé
One-Sample Statistics

N Mean | Std. Deviation | Std. Error Mean
SAS 245 3.0490 .80547 .05146

One-Sample Test

Test Value = 3.05

95% Confidence Interval of
Mean the Difference

T df Sig. (2-tailed) Difference Lower Upper

SAS -.020 244 .984 -.00102 -.1024 .1003




101

Phu luc 6.2. Kiém dinh Sy hai long cia hoc vién theo gigi tinh
Kiém dinh tham 50 (T test)

Group Statistics

Sex N Mean Std. Deviation Std. Error Mean
SAS Nam 138 2.9928 .80998 .06895
Nu 107 3.1215 719752 .07710
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
Sig. Mean Std. Error | 95% Confidence Interval of the Difference
F Sig. t Df (2-tailed) | Difference | Difference | Lower Upper
2 Equal variances assumed 241 624 -1.242 243 215 -.12874 .10364| -.33288 .07540
& Equal variances not assumed -1.245] 229.683 215 -.12874 .10343| -.33254 .07506

Kiém dinh phi tham s6 (Main Whitney)

Ranks
Sex N Mean Rank | Sum of Ranks
SAS Nam 138 117.23 16177.50
Nu 107 130.44 13957.50
Total 245
Test Statisticsa
SAS
Mann-Whitney U 6586.500
Wilcoxon W 16177.500
Z -1.460
Asymp. Sig. (2-tailed) 144

a. Grouping Variable: sex
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Phu luc 6.3. Kiém dinh Sy hai 1ong ciia hoc vién theo giai doan hoc
Kiém dinh tham so: T — Test
Group Statistics

Gdhoc N Mean Std. Deviation Std. Error Mean
SAS 1 135( 3.1062 77871 .06702
2 110| 2.9788 .83535 .07965

Independent Samples Test

Levene's Test for
Equality of Variances

t-test for Equality of Means

Sig. Mean Std. Error 95% Confidence Interval of the Difference
F Sig. t df (2-tailed) | Difference | Difference Lower Upper
2 Equal variances assumed 1.062 304 1.233 243 219 12738 .10335 -.07619 .33096
& Equal variances not assumed 1.224| 225.885 222 12738 .10409 -.07773 .33250

Kiém dinh phi tham s6 :Ranks

Gdhoc Mean
N Rank [ Sum of Ranks
1 135] 128.65 17367.50
% 2 110| 116.07 12767.50
Total 245
Test Statisticsa
SAS
Mann-Whitney U 6662.500
Wilcoxon W 12767.500
Z -1.394
Asymp. Sig. (2-tailed) .163

a. Grouping Variable: gdhoc




Phu luc 6.4. Kiém dinh Sy hai long cia hoc vién theo loai hinh trwong (cong lap va ngoai cong lap)

Kiém dinh tham so: T — Test

Group Statistics
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Loaihinhtrg N Mean Std. Deviation Std. Error Mean
SAS  Ngoai cong lap 66 2.7879 1.01381 12479

Cong lap 179 3.1453 .69239 .05175
Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
Sig. Mean Std. Error | 95% Confidence Interval of the Difference
F Sig. t df (2-tailed) | Difference | Difference Lower Upper

SAS Equal variances assumed 31.376 .000| -3.136 243 .002 -.35737 11395 -.58182 -.13292

Equal variances not assumed -2.645 88.326 .010 -.35737 .13510 -.62584 -.08891

Kiém dinh phi tham s6 (Main Whitney)

Ranks
Loaihinhtrg N Mean Rank [ Sum of Ranks
SAS Ngoai cong lap 66 106.75 7045.50
Cong lap 179 128.99 23089.50
Total 245
Test Statisticsa
SAS
Mann-Whitney U 4834.500
Wilcoxon W 7045.500
Z -2.198
Asymp. Sig. (2-tailed) .028

a. Grouping Variable: loaihinhtrg




Phu luc 6.5. Kiém dinh Sy hai long ciia hoc vién theo truwdng dang hoc.
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Descriptives

SAS
95% Confidence c £
Interval for Mean 2 é
Std. Std. Lower | Upper § é‘é
N Mean | Deviation| Error | Bound [ Bound
TCCN Kinh te 61| 3.2404 .66425| .08505| 3.0703| 3.4106( 1.67 4.33
TCCN Tin hoc Buu chinh Vien thong 66| 2.7121| .95879| .11802|2.4764| 2.9478| 1.00| 4.33
TCCN Ky thuat Cong nghiep Dong Nai 64 | 3.0260 57675 .07209| 2.8820| 3.1701| 2.00 4.00
TCCN Ky thuat Cong nghiep Nhon 541 3.2716 .85432| .11626| 3.0384| 3.5048| 2.00 4.33
Trach
Total 245 | 3.0490 .80547| .05146| 2.9476| 3.1503| 1.00 4.33
Test of Homogeneity of Variances
SAS
Levene Statistic dfl df2 Sig.
12.620 3 241 .000
Post Hoc Tests
Multiple Comparisons
SAS
Tamhane
(1) truong (J) truong 95% Confidence
Mean Interval
Difference Std. Lower | Upper
(1-J) Error Sig. Bound | Bound
TCCN Kinhte  TCCN Tin hoc Buu chinh Vien thong 52832 .14547| .003 1389 .9177
TCCN Ky thuat Cong nghiep Dong Nai .21440( .11149( .296| -.0839| .5127
TCCN Ky thuat Cong nghiep Nhon Trach -.03117| .14405| 1.000| -.4178| .3555
TCCN Buu TCCN Kinh te -52832"| .14547 .003 -9177( -.1389
chinh Vien TCCN Ky thuat Cong nghiep Dong Nai -.31392| .13830| .142| -.6846( .0568
thong TCCN Ky thuat Cong nghiep Nhon Trach -.55948"| .16566| .006| -1.0028| -.1161
TCCN Ky thuat TCCN Kinh te -.21440| .11149 .296 -.5127 .0839
Cong nghiep  TCCN Tin hoc Buu chinh Vien thong .31392( .13830| .142| -.0568| .6846
Dong Nai TCCN Ky thuat Cong nghiep Nhon Trach -.24556 | .13680| .378| -.6135| .1224
TCCN Ky thuat TCCN Kinh te .03117| .14405| 1.000 -.3555 4178
Cong nghiep  TCCN Tin hoc Buu chinh Vien thong .55948"| .16566| .006| .1161| 1.0028
Nhon Trach ey Ky thuat Cong nghiep Dong Nai 24556 | .13680| .378| -.1224| .6135

*. The mean difference is significant at the 0.05 level.




