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GIO'I THIEU

@ - VE SUDUNG
N.p’ THIET BI DI
e DONG




KHAI NIEM

Thiét bi di dong la thiét bi vién
thong lién lac c6 thé sir dung
trong khong gian rong.




KHAI NIEM




NHU’NG XU HUONG

.Nam 2020 c6 100 triéu rng dung
va website danh cho di dong.

. Cl¥ 2 san pham so ban ra thi trueong
sé c6 1 san pham la thiét bi di dong.
. Thwong mai dién t& qua di dong sy "
phat trién manh.

.Hé diéu hanh md& - Android cia

Google sé tr& thanh nén tang rng

dung di dong hang dau.

5.Di dong tham gia cham séc suc

kKhoe con nguoi.




NHU’NG XU HUONG

6. Khoang 95% dién thoai sé cé
chirc nang thoai video. g,
7. SMARTPHONE sé mo rong Q&
chirc nang két noi v&i cac thiét
bi tai gia.

8. Toc do két ndi sé dwoc cai
thién dang ké vé&i sw phat trién
cua mang 3G va 4G.

9. Tat cd DTDD déu coé trinh
duyét WEB.

100mbps-1GBps




NG DUNG MARKETING
TRONG MOBILE

Tang mirc A0 nhan biét nhan hiéu véi
khach hang

Tao co s& dit liéu vé moi quan tam
khach hang

Pinh hwéng su cht y cua khach
hang

' Tang sw trung thanh ctia khach hang
vOi thwong hiéu




NGHIEN CU’U VE ’NG DUNG
MOBILE MARKETING &
ADVERTISING (MA)




KHAI NIEM

Mobile Marketing la
“viéc str dung cac
phwong tién Khong
day 13 cong cu chuyén
tai n6i dung va nhan lai
cac phan hoi trwec ti€p
trong cac chwong trinh
truyén thong marketing

\ hon hop”.




KHAI NIEM

San pham va dich vu

Pon vi cung cap

DPon vi tham tmg dung di dong

gia 1 chuvong

trinh Mobile - Nha cung cap dich
Marketing vu mang

Phwong tién
truyén thong



CAC HINH THU'C NG DUNG
CUA MOBILE MARKETING
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CAC HINH THU’C NG DUNG
CUA MOBILE MARKETING




WAP Display Ads

Web Images more » iGo0gle

Google

(=)

S2flings | Eeedback | Help
e

v' Dang thong tin vé doanh nghiép qua .
WAP
v Pat banner quang cao 1én WAP.

YaHoO! Mail

LGP Muc Ua thich Tat ca trang

Trinh Dién O Té Bay Ngoan Muc
MGt nhém nhiing ngudt Anh thich phidgu lvu mao
hidm a3 ¢t canh tir London t41 Timbuktu trong mdt
chilc 6 td bay hdm Thir 4.

hfims MU toplde Cich nhach nhSt Ko oM et tho oda
\ Ken Geitfey & 06 dunx st phu ting tp a3
Wt sung mdn







GIA PSMS
e W ==

Beeline- V™
mobifone “"™ vinaphone }'
TV I& phan chia véi nha mang < FONE

s x Gia cwoc % doanh thu nha mang huwéng
Pauso )

MO Service  'viohifone | Vinaphone| Viettel
8004 500 VND 79 79 70
8104 1.000 VND 55 55 65
8204 2.000 VND 50 50 60
8304 3.000 VND 50 50 60
8404 4.000 VND 50 50 60
8504 5.000 VND 45 45 55
8604 10.000 VND 45 45 55
8704 15.000 VND 45 45 55




HE THONG
SMS MARKETING

GIAl PHAP MARKETING BANG SMS

Truy van théng tin

Mét sé giai phap ung dung:
= \—-\/ + Marketing: Cham séc khach hang
== + Truy vin: théng tin: gid vang, ty gia, diém thi,..
G R + Security: Canh bdo 16i hé thdng, hé théng bi xam nhap.
Ph&n mém i b i ”
+ Email alert: théng bdo khi c6 email méi
SMSCaster E-Marketer 2
GSMICDMA Enterprise v3.7 + Remote control: Diéu khién tif xa bang tin nhin



GAMESHOW

NGON TAY THAN TOC



NGON TAY THAN TOC

<~ 0124 664 3106
N\

LADYGAGA.SUKA.ALIBABA

?

(Chit hoa va chit thwong déu hop 1€)

N\
)
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N
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Bluetooth Marketing

—

Bluetooth Marketing la mot trong nhirng
irng dung Digital Marketing dang phat trién
manh va dwgc xem la xu hwdng cua nganh
quang cao hién dai.




Bluetooth Marketing

Set your Bluetooth device to discoverable
or visit pepsismash.com,

9 Bluetooth

M& Bluetooth tir dién thoai

Budc 2:
Chap nhan du liéu Yamaha Bluetooth

Budc 3:
Kham pha va chia sé file nhac MP3,
hinh anh, clips



‘Ngay xua,
ngay xua..
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QR Code

QR code la mot
ma quang cao
dworc tao ra san
trong do chwra
thong tin quang
cao nhw dia chi
web, s dién
thoai, coupon

giam gia, ...




QR Code

U'u diém:

v" Kha nang stra 10i cao.

v' (O Viét Nam, dién thoai hiu hét déu c6 camera.
v' Ung dung gidi ma QR Code da dang.

v' Gia truy cap Internet tir dién thoai ré.

L~ a
e

1 e s QR

t\\»\/{
d vl 4 \.m\
1

- or ¢0'0




QR CODE CLIP



QUY TRINH
wl ~ THU'C HIEN
Y:=p CHIEN DICH
e MA




Quy trinh thyuc hién

chién

dich MA

Lwa chon e A TN

e danh TAh_let ké Lén ké Thue
Xac dinh Z noi dung hoach A’
- sach A y et A hién va
muc tiéu Ny thong gui thong ~
nguoi dia dia theo doi

nhan J >P P
G A | AN e

Phan tich
hiéu qua
& diéu
chinh




Panh gia hiéu qua MA

v'Ti€p can truec tiép.

v “Moi Itic - moi noi” .
v Hiéu qua tirc thi do lvong duoc.

v" Chi phi thap, tiét kiém thoi gian,
ty 1é phan hoi cao.




Panh gia hiéu qua MA

v'Thu thap dwoc thong tin thi
treong va phan hoi tir thi treong.

v Tao ra mot co s& dir liéu vé
nhitng moi quan tam cua khach
hang




Panh gia hiéu qua MA

v Tang mtrc do n!
hiéu doi véi khacl

nan biét nhan
n hang .

v'Tang suw trung t

nanh.




Nhan biét
khong tro
giup

Nhan biét
co tror giup

Y mudn
mua hang

Bo yéu
thich
thwong hiéu

Murc lién
twong
théng diép
B6 nhan
biét mau
quang cao
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|mTrec tuyén @Bién thoa

Hiéu qua cua quang
cao trwc tuyén va qua
dién thoai do6i véi mot
sO tiéu chuan danh gia
tai thi troeong My,
11/2007 dén 12/2009



Nhan biét khong tro gitp
Nhan biét c6 tro gitp
Y muén mua hang

b6 yéu thich thwong hiéu

Mtrc lién twdng thong diép [

D6 nhan biét mau quang céo

%’
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m Tin nhan

O trung binh video qua dién thoai
@ intemet qua dién thoai

Hiéu qua cua
quang cao qua
dién thoai v&i
mot so tiéu
chuan thwong
hiéu tai thi
trrong My,
phan loai theo
dinh dang,
11/2007 dén
12/2009



Nhirng hoat dong can MA

v Quang ba thuong hiéu
v Cham séc khach hang

v" Thuc hién chuong trinh khuyén mai
v' Giéi thiéu dich vu, san pham méi
v" Cung cap dich vu gia ting

v Thdng bao cac su kién maoi




THU'C TIEN
THANH
| CONG TU
2@ UNGDUNG
MA




OOM China

tooth Stopwatch

ZOOMERRE cvoer e n Dia diém: dién ra dong
g: :::2: th.(‘ri tai Thwong Hai, Bac

e S B vy o g @ Kinh va Quang Chau

Thoi gian chién dich: 21
ngay (tir 01.08.2007)

Muc dich: Quang ba cho
dong san pham Nike Zoom
gom 21 mau gidy




Nike ZOOM China b
Bluetooth Stopwatch Lo

NOi dung:

v' 3 Billboard Ién dwoc dat tai 3 thanh pho
trén,bao cho khach hang bat bluetooth

len.

v Khach hang nhan dwoc 1 théng bao rang

hay chay that nhanh dén clra hang Nike

gan nhat dé nhan 1 doi giay.




Nike ZOOM ChinaBluetooth Stopwatch



Nike ZOOM China
Bluetooth Stopwatch

Két qua:

12.592 tin nhan dwoc gtti di.

4.000 nguwoi tham gia chay.

63 doi giay dwoc tang

Gan 1 ty bai chia sé lan truyén trén
mang

700.000 bai bao in

17 triéu ngwoi cé co hdi nhin thay
Billboard




NOKIA - “KHOANH KHAC
CUQC SONG”

Cach thirc thwc hién:

v 6 bttc anh “Khodnh khic cudc sOng” dwoc =ssmss===ci
dang trén bao khap ca nuwéc. :

v' Khach hang g&i binh chon dén so
19001510

v' Tat cd ngwoi binh chon ding sé tham gia

rat thim may man cho 6 gidi thuwdng

Két qua:
v" Chién dich bang tin nhan that sw néng bong
& thanh cong.
v' 30.000 s6 dién thoai da dwoc thu thap cho
cac hoat dong marketing trong twong lai. !(},Ing:ﬁgﬁ



HAN CHE
CUA MA




HAN CHE CUA MA

v'SMS: noi dung thong diép ngan, dé
bi x€ép vao tin rac néu gii khong
dung doi twong khach hang. (Nghi
dinh 90/2008/ND-CP vé chong
thw rac)

v MMS: doi héi dién thoai phai c6
chirc nang nhan MMS, chi phi cao
hon nhiéu so véi SMS.



HAN CHE CUA MA

v WAP: kich thwéc man hinh dién
thoai nhé, khong thé hién du noi
dung can quang cao trén WAP.

v'Bluetooth: khach hang chi tip
trung ¢ gidi tre, ¢ thanh thi, han
ché khong gian, ki thuat.

v' QR code: doi héi trinh do cao &
nguwoi stt dung dé co thé giai ma.



U’NG DUNG DN VIET NAM

NEN

v Doi twong dau tién can ti€p can nén
la nhirng khach hang cu.

v Thiét ké thong diép ré rang, tranh
gdy nham 1an, lam cho khach hang
cam nhan dwoc gia tri doanh
nghiép mang lai cho ho.




U'NG DUNG DN VIET NAM

doi twong.
v Lwa chon hinh thirc
Marketing phu horp.

NEN

v Giri thong diép dén dung




U'NG DUNG DN VIET NAM

v Lam dung tinh nhanh chéng, ré cia MA
dé Spam.

v Lap lai 1 hinh thitc MA, dé gdy nham
chan.
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