Backup va Restore Exchange 2003 véi Recovery Storage Group

Mei quan tri vién hé théng Exchange can phai c6 mot phwong phap khoi
phuc dir liéu tdi wu dé co thé sir dung trong truweong hep may chi bi I6i
hay tinh co x6a di cac email.

Bai viét nay s& hudng dan cac ban mot phuong phap khac d6 1a sir dung két
hop Recovery Storage Group véi mot cong cu backup va restore. Cu thé
chiing ta sé& di tim hiéu phwong phép cai dit Recovery Storage Group trong
Exchange Server 2003 va str dung chang dé khdi phuc cac email ciing nhur
hom thu. Ban ¢6 thé sir dung céng cu nay dé thuc hién backup trude khi nang
cap hé thbng Exchange Server 2003 I1én Exchange Server 2007.

Gia sir ban vai vai trd 13 mot quan tri vién hé thong Exchange Server gap

phai hai tinh huéng sau: Khi di nghi ban nhan duoc yéu cau tir nguoi quan ly
y&u cau quay tro lai cong ty dé khoi phuc lai mot email da bi x6a cach day
hai thang. Email nay da dugc xda bai chinh sach khoi phuc nhitng muc
x6a.Tuy nhién, sau khi ban tro lai cong ty thi hé théng Exchange di b sap hai
ngay trudc do, gy 16i mot s6 hom thu hay tu dong x6a mot sb lugng mail 16n
ciia mot s6 ngudi ding.

Ban khéng nén qua lo lang vi néu da 1én lich backup cho may chu thi ban c6
thé dé dang tim lai nhiing thdng tin nay.

Recovery Storage Group kha hitru dung, n6 cho phép nguoi dung khoi phuc
dir liéu truc tiép ma khong gy gian doan phién lam viéc caa end user.

Luu y: it nhdt ban phai cai dat ban Exchange Server 2003 Service Pack 1
(SPI) dé c6 thé truy cdp vao cdng cu Recovery Storage Group.

Mot s6 cong cu backup va restore thuong dugc cac quan tri vién sir dung bao
gon: NTBACKUP, Symantec Backup Exec, EMC Retrospect hay CA
ArcServe Backup, ... Bai viét nay s& két hop sir dung Recovery Storage



Group véi Symantec Backup Exec 11d.
Cai dat mot Exchange Recovery Storage Group

Dé sir dung cong cu Recovery Storage Group ban can thuc hién cac thao tac
sau:

1. M& Exchange System Manager roi tim trong nhdm quan tri cho dén khi
thay d6i tuong may chu chira thong tin Iuu trir ma ban mubn khéi phuc dit
liéu tr do.

2. Phai chudt cao may chii nay roi chon New | Recovery Storage Group nhu
trong hinh 1. Pam bao rang ban thuc hién thao tac nay trong ciing nhém quan
tri chtra dix liéu gbc. ban khéng thé sir dung phuong phap nay dé khdi phuc
dir liéu gitra nhiéu nhém quan tri khac nhau.
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Hinh 1: Click vao déi twong may chu dé tao méi Recovery Storage Group.

3. Bé b6 sung mot co s dir lieu dé khdi phuc, phai chudt vao Exchange
Storage Groupmdi tao rdi chon Add New Database to Recover nhu trong
hinh 2. Man hinh tiép theo s& hién thi mot danh sach ving luu trir hom thu
hom thu trén may cha nay.
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Hinh 2: B6 sung co so di liéu muon khdi phuc.

4. Lua chon vung luu trit chira nhitng hom thu can khéi phuc réi nhan OK.
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Hinh 3: Lwa chon co sé dir ligu muon khoi phuc.

Lwu v: Mdac dinh vung luu triv hom thu nay bi 96 bo nhu trong hinh 4.
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Hinh 4: Mdc dinh ving luu tric hom thu nay bi g bo trong folder Recovery
Storage Group.

5. Bé xem thudc tinh ctia ving luu trit ndy, ban hay phai chudt 18n né roi
chon Properties. Co sé dit liéu Recovery Group s& nam trong thu muc riéng
trong file hé théng. Mic dinh tly chon This database can be overwritten by
a restore (Co s& dit liéu nay cd thé bi mot viung luu trit ghi dé) da duogc kich
hoat (hinh 5).
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Hinh 5: Cira sé thugc tinh cia viing leu trit hom th.

6. Khi str dung phan mém backup, ban cd thé chay tién trinh khéi phuc trén
nhitng thong tin luu trir hay nhitng hom thu riéng biét chira dit liéu muén
khéi phuc. Symantec Backup Exec sé cho phép ban khéi phuc moi ving luu
trir thong tin nhu mot vung Iuu trir hay nhitng hom thu riéng biét. Qué trinh
khdi phuc nhitng hom thu riéng biét khéng yéu cau phai backup tirng phan,
day 1a mot tién trinh dugc tich hop sin dé khoi phuc dix liéu sir dung cong cu
nay (hinh 6). Cong cu Backup Exec 11d du kha niang dé nhan ra su c6 mat
cua Recovery Storage Group, va n6 s& khdng cb gang khéi phuc dit liéu tsi
Mot viing luu trit thong tin dang hoat dong.
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Hinh 6: Cita sé Restore Job Properties.

Khoi phuc dir liéu téi vang lwu triv thong tin dang hoat dong

Ban c6 thé st dung Exchange System Manager hay ExMerge dé di chuyén
dir liéu tr ving luu trir hom thu cua Recovery Storage Group téi vung luu trir
thong tin dang hoat dong. Str dung Exchange System Manager dé dang hon
nhiéu so véi s dung ExMergevi n6 khong yéu cau bat ki gidy phép bd sung
nao dé co thé st dung, va ban s& khdng phai 1am viéc véi céc file .PST.

Tuy nhién, Exchange System Manager tich hop it chirc nang hon so
véi ExMerge. ExMerge ¢ thé cho phép ban loc nhitng dit liéu muén khoi
phuc. Cho du dang sir dung cong cu nao thi trudc tién ban van phai dam bao



rang tai khoan nguoi dung so hiru dir liéu ma ban dang khoi phuc phai ton tai
trong Active Directory, néu khdng ban s& phai tao lai né trudc khi tiép tuc.

Swr dung Exchange System Manager

Trong Exchange System Manager, ban hdy cai Exchange Recovery
Storage Group vira tao va luu trit N0 vai cac hom thu. Thuc hién cac thao
tac sau:

1. Phai chudt 1én vung luu trir hom thu, chon Mount Store nhu trong hinh 7.
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Hinh 7: Lwa chon Mount Store dé cai Recovery Group méi tqo.

2. Tiép theo phai chudt 1én ving luu trir ndy mét 1an nixa rdi chon Refresh dé
hién thi danh sach cac hom thu trong bang bén phai.



3. Phai chu6t 1én hom thu mudn khdi phuc réi chon Select Task (hinh 8). Sau
do Exchange Task Wizard sé dugc khoi chay nhu trong hinh 9.
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Hinh 8: Lwa chon hom thu muon khoi phuc.
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Available Tasks
The following is a list of tasks that can be applied to one or more of the selected

objects. Select the desired task and press Nest.

Select a task to perform:
@ Recover Mailbox D ata

— Task Description
Merge or copy mailbox items to selected user's current mailbox
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Hinh 9: Exchange Task Wizard sé khoi phuc diz liéu hom thu.

4. Trén trang Recover Mailbox Data ban sé& thay hai tlly chon bao gom:

« Merge Data: Cho phép tron hom thu dugc khoi phuc véi mot hom thu
dang hoat dong va bé qua viéc nhan ban email.

« Copy Data: Tuy chon nay sé copy moi dit liéu trong hom thu dang
hoat dong rdi tao ra cac ban sao cua cac email (hinh 10).



& Exchange Task Wizard l

Recover Mailbox Data
Choose how to recover the data from the restored database.

Recovers data to the destination mailbox store by merging data into the user’s current
mailboz.

(" CopyData

Recovers data to the destination mailbox store by copying data into a recovered data
folder created in the user’s current mailbox.

—Additional Information
Use this option to add items from the recovery database to the current mailbo. ;]
Duplicate items will be detected and will not be merged. Folders not already present
in the current mailbox will be created. LI
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Hinh 10: Lwa chon tuy chon Merge Data hogc Copy Data trong Exchange
Task Wizard.

5. Sau d6 hoan thanh cac budc con lai trén Wizard nay va xac nhan rang moi
email di nim trong dang hom thu cta no.

St dung ExMerge

C6 thé ban da kha quen thudc véi ExMerge va céc thao tac cau hinh cap
phép. T4t nhat ban nén str dung phién ban ExMerge duoc tich hop trong ban
Service Pack cua ban Exchange Server dang str dung. Néu khong mot tién
trinh ndo do c6 thé that bai.



Khai chay ExMerge nhu binh thudng, nhung luu y rang khi d6 ban s& thay
mot man hinh hién thj vang luu trir hom thu ctia Recovery Storage Group
nhu nhitng vung luu trir hom thu khac (hinh 11).
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—Available Databases
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Hinh 11: ExMerge hién th; nhitng viing liwu trit hom thw ciia Recovery
Storage Group
va nhitng viing luu trit hom thu thong thuong.

Dé khai chay ExMerge ban can thuc hién cac thao tac sau:

1. Lya chon vung luu trir cua Recovery Storage Group réi tiép tuc khoi
phuc dir liéu sang mot hoac nhiéu file .PST. Khi d4 khéi phuc dit li¢u sang
file .PST, ban ¢ thé import file ndy vao hom thu dang hoat dong st

dung Microsoft Outlook.



2. Sau khi d4 khoi phuc di liéu, ban c6 thé g& bo ving luu trir hom thu
trong Recovery Group va luu trir dit liéu nay tai do, hay st dung Exchange
System Manager dé x6a bo ca dir liéu va Recovery Storage Group.



