Tong hop cach sira cac 16i webcam laptop

Vi nhirng ngudi thudng xuyén dam thoai truc tuyén, hoi thao, giam sat, tro
chuyén voi ban bé hay tham chi quay video huéng dan kém hinh anh ctia minh, thi
webcam trén laptop luén la thiét bi can thiét Webcam s& tién hanh thu hinh video,
r01 xtr Iy va luu trix trén may tinh dé truyén sang nhimg may khac, théng qua ket
ndi Internet. Va trong qua trinh sir dung s& khong tranh khoi viéc webcam cé van
dé, 1am gian doan qu4 trinh néi chuyén ctia ngudi dung.

Bai viét dudi day sé& tong hop lai nhitng 15i thudng xuyén xay ra trén webcam
latpop, cling nhu cach stra 161 trén webcam laptop.

1. Ldi webcam laptop bi mo:

Nguyén nhan:
« Do chinh @6 phan giai 16n dan t6i hinh anh bi mo.
« Webcam bi bui ban bam vao hodc man hinh may tinh b1 bui.
« Chat lugng webcam khong dam bao.
« Lbi cai dit webcam.
Cach khic phuc:

Ban lau sach webcam va man hinh may tinh dé dam bao thiét bi khong con bui
ban. Sau d6 bat va tat lai webcam trén may tinh.
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2. Lbi No webcam detected:

Pé stra 18i trén s& co nhiéu cach khic phuc khac nhau. Nguoi ding sé phai kiém tra
tinh trang cu thé ctia webcam, sau dé thur nhirng cach khac phuc ¢ bén dudi day.
Cach 1: Cai dat driver cho webcam

Chung ta c6 thé sir dung dia driver ¢ san khi mua may roi tién hanh cai driver con
thiéu, trong do co driver cua webcam.
Trong truong hop khong co dia cai driver thi co thé st dung tinh nang tim kiém

driver c¢6 san trén may tinh, hodc str dung cac phan mém tim klem driver ty dong.
Ban doc tham khdo céc cach cai driver cho webcam theo bai viét dudi day.

Sau khi tai driver cho webcam ban tién hanh kich hoat driver cho webcam laptop.
Nhan chudt phai vao biéu twgng Start trén man hinh roi chon Device Manager.

Vi Windows 7 ban truy cap theo Control Panel > Hardware and Sound > Device
Manager.
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Tim t61 Imaging devices, click vao miii tén dé mé rong danh sach roi chon chudt
phai vao driver webcam roi chon Enable dé kich hoat driver cho webcam laptop.
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Enables the selected device.

Cach 2: L§i bat tit webcam

Mot s6 may tinh sir dung phim tit dé bat hoic tit webcam trén laptop. Ban hay
kiém tra lai to hgp phim d6 dé kich hoat lai webcam trén laptop.

3. L6i Webcam den man hinh, khéng mé duge, khong goi duge video

Vi nhitng 16i nay thi ban c6 thé sur dung System restore dé stra 151 hé diéu hanh,
dua hé diéu hanh vé véi cai dit ban dau & mot thdi diém nao do. Khi chon thoi
diém dé dua may vé cai dat ban dau, hiy chon thoi diém cach 2 ngay trudce khi
webcam bi hong.

Néu cach nay khong thuc hién dugc thi ban budc phai cai dat lai driver cho
webcam.
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4. Mot s6 18i webcam thwong giip khac:

« Webcam khong hién thi hinh anh, may khong nhan webcam 1a do cai dit driver
khong dung hodc 18i do hé diéu hanh Windows.

« Webcam bi khéa do xung dot phan mém.

o Webcam khong hoat dong co thé webcam bi hu. Ban can nho t6i tho sta may
tinh dé xtr Iy truong hop nay.

« Camera khong hoat dong, khong hién thi hinh anh, may tinh khong nhan
webcam, webcam khong nhan driver.

Vi nhing 16i lién quan t6i driver thi ban c6 thé tai lai driver. Tuy nhién, néu 15i tir
hé diéu hanh thi budc phai cai dit lai hé diéu hanh.



Trén day 1a tong hop mot s 18i thuong xuyén gip phai trén webcam laptop. Trong
truong hop ban khong tim ra dugc nguyén nhan va cach stra 161, thi tot nhat nén
mang to1 ky thuat vién cong ngh¢ dé stra chira.



