Tong hop cac 16i xay ra trong qua trinh update Windows 10
Anniversary va cach khic phuc (Phan 1)

Ban cap nhat Windows 10 Anniversary Update cua Microsoft dugc tich hop thém
nhiéu tinh ning mdi va cd nhiéu cai tién mdi. Tuy nhién cling giéng nhu cac ban
cap nhat khac, trong qua trinh tai va cai dat ban cap nhat Windows 10 Anniversary
Update, ngudi ding khong thé tranh khoi mot s6 16i.

Duéi day 1a tong hop mot sb 16i hay xay ra trong qua trinh cap nhat Windows 10
Anniversary Update va cach khac phuc cac 161, moi céc ban cung tham khao.

Ban c6 thé tai ban cap nhat Windows 10 Anniversary vé may va cai dit tai day.

1. L8i khong thé hoan tit qua trinh cai dit Windows 10 Anniversary Update

Thoéng bao 15i:

« Error: We couldn&#39;t complete the updates. Undoing changes. Don&#39;t

turn off your computer.

« Error: Failure configuring Windows Updates. Reverting changes.

Miéu ta 16i:
Pay 1a mot trong nhiing 16i phd bién nhét, xay ra trong qu4 trinh cai dit Windows
Update. Tuy nhién van chua c6 giai phap cu thé dé khic phuc 16i nay, trir truong
hop ban biét dugc chinh x4ac ma 16i.

Giai phap khic phuc 16i:
Pé khic phuc 16i ban phai xac dinh mé 156i bang cach kiém tra lich sir update:
1. M¢& Settings.

2. Trén cira sb Settings, click chon Update & security.
3. Tiép theo click chon Windows Update.

4. Click chon link Advanced options.

5. Chon tiép link View your update history.

6. Click chon link update bi that bai dé cai dat va tim kiém 18i hodc tim kiém thong
tin ¢6 thé ho trg ban khac phuc 161.


http://download.com.vn/windows-10-anniversary/download

= Settings — O

§53  VIEW YOUR UPDATE HISTORY

Uninstall updates

Uninstall latest preview build

Update history

Security Update for Adobe Flash Player for Windows 10 Version 1511 for x64-based Systems (KB3174060)
Successfully installed on 7/15/2016

Security Update for Adobe Flash Player for Windows 10 Version  and Windows Server 2012, 2012 R2 x64 Edition - July
1511 for x64-based Systems (KB3174060)

A security issue has been identified in a Microsoft software

product that could affect your system. You can help protect your ctams (KB3172985)
system by installing this update from Microsoft. For a complete

listing of the issues that are included in this update, see the

associated Microsoft Knowledge Base article. After you install

this update, you may have to restart your system. 73428)

More info
511 for x64-based Systems (KB3167685)

Successtully installed on b/1e/2UTb

Update for Windows 10 Version 1511 for x64-based Systems (KB3149135)
Successfully installed on 6/15/2016

Cumulative Update for Windows 10 Version 1511 for x64-based Systems (KB3163018)
Successfully installed on 6/15/2016

Windows Malicious Software Removal Tool for Windows 8, 8.1, 10 and Windows Server 2012, 2012 R2 x64 Edition - June
2016 (KB890830)

Mot s6 thi thuat:

Trén cac phién ban trude, dé khic phuc 16i nay cach don gian nhét 1 tat ngudn
thiét bi, rut day ngudn va théo pin ra cho khoang vai phut.

2. L4i két ndi Server Windows Update

Théng bao 16i:

« 0x800F0922
« 0xc1900104

Miéu ta loi:



Li ndy xdy ra c6 thé 1a do may tinh ciia ban khong két nbi voi servers Windows
Update. Hoac nguyén nhan khac gy ra 161 c6 thé la do khong du dung luong
khong gian trong trén phan ving System Reserved.

Giai phap khic phuc 15i:

Giai phap 1:

Nguyén nhén khién mdy tinh ctia ban khong thé két qnéi, voi servers Windows
Update co thé 1a do ban dang suir dung mang VPN d¢ két n6i. Trong truong hop nay
hay thu ngat ket ndi mang VPN va thir update lai Windows 10 Anniversary mot
lan ntra.

Giai phéap 2:

Néu dang st dung Windows 10, rat c6 thé nguyén nhan gy ra 16i 1a do phan vung
System Reserved nho hon so v&i yéu cau. Thuong thi cac Ung dung, phan mém thu
3 nhu cac Ung dung, chuong trinh diét virus ghi de qua nhiéu dir liéu khién phan
viing System Reserved bi day.

D¢ khéc phyc 16i ndy, ban s& phai sir dung tmg dung thr 3 dé ting kich thudc phan
vung System Reserved it nhat 500 Megabytes.



Eile Action View Help

" Disk Management — O X

Volume l Layout l Type I File System I Status l Capacity l Free Spa... | % Free
Simple Basic NTFS Healthy (A... 8.00GB 5.69 GB 1%
&) )_CCSA_X64FRE_E... Simple Basic UDF Healthy (P... 3.74GB 0MB 0%
= MyNewPartition (F:) Simple Basic NTFS Healthy (A... 5.00GB 493 GB %
== System Reserved Simple Basic NTFS Healthy (S... 500 MB 181 MB 36 %
= Windows (C:) Simple Basic NTFS Healthy (B... 29.51 GB 428 GB 15%

Online Healthy (System, Active, Primary Partition || Healthy (Boot, Page File, Crash Dump, Primary Partition)

£ o

= Disk 1 EE————]

Basic MyNewPartition (F:)
S.OQ GB 5.00 GB NTFS
Online Healthy (Active, Primary Partition)

B Unallocated W Primary partition

= Disk 0 Y]]}
Basic System Reserved Windows (C)
30.00 GB 500 MB NTFS 29.51 GB NTFS

A

3. Ldi cai dit ban update sau khi bi s c¢6 khéi dong lai may tinh
Lbi:
« 0x80200056
Miéu t4 16i:
Trong qua trinh nang cip Windows, c6 thé ban s& gdp phai ISiInély. Loi xay ra la do
qué trinh update bi gian doan do reset hodc dang xuat khai thiét bi cua ban.
Giai phap khic phuc 16i:

Dbi v6i 16i nay, cach don gian nhat 1a cai dat lai ban update mot 1an nita nhung hay
dam bao rang thiét bi cia ban da dugc két nd1 véi ngudn 6 dinh va khong khoi
dong hoac dang xuat khoi thiét bi ctia ban.




4. L&i driver hoic phﬁn mém khong twong thich
Lbi:
« 0x800F0923
Miéu t4 16i:
Li nay xay ra c6 thé 1a do driver thiét bi hodc driver tmg dung khong tuong thich
v0i phién ban méi cua Windows. Thuong thi 1a do 101 hay xay ra khi c6 su ¢6 trén

card d6 hoa, driver phan cting da cii hodc do phan mém bao mat thir 3 nhu cac
chuong trinh diét virus.

Giai phap khic phuc:

Néu dang st dung Windows Update dé update Windows 10 Anniversary, s& rat
khé dé ban c6 thé xac dinh dugc driver hodac phan mém khong tuong thich véi
Windows 10 Anniversary Update.

Trong trudng hop nay ban co thé sir dung cong cu Media Creation Tool dé update
hé thong cua minh. Trong sudt qua trinh, cong cu s€ tao mot ban bao cdo cac driver
hodc phan mém khong tuong thich véi h¢ diéu hanh.



=% Windows 10 Setup : @5‘3

What needs your attention

ng things need your attention to continue the installation and kee

| This device isn't compatible in Windows 10. Contact the manufacturer for more info.

(VMware, Inc.)
You'll have problems with your display in Windows 10.

L

Néu 161 lién quan dén driver, ban c6 thé truy cap trang chu nha san xuat dé kiém tra
cac phién ban driver update maoi.

Neéu 161 1a do driver qua cii, trudong hop nay ban co thé cai dat lai driver. B¢ cai dat
lai driver, truy cdp trang chu nha san xuat. tai phién ban driver m&i nhat c6 san,
thuc hién cac budc dé cai dat phan mém trén may tinh cta ban.

Néu phién ban update khong c6 sin, ban co thé thir g& bo cai dat driver thiét bi va
ti€p tuc nang cap. Sau khi cai dit driver, ban co6 thé cai dat lai phién ban driver goc
1 hoac nhiéu lan.

Luuy:
V6i cach nay chi nhitng ngudi ndo c6 nhiéu kinh nghiém méi nén ap dung:
1. Kich chudt phai vao nut Start chon Device Manager.

2. Tiép theo trén cira s6 Device Manager, ban mé rong phan thiét bi dang bi 15i.



3. Kich chudt phai vao d6 va g& bo cai dat thiét bi.

& Device Manager = O
File Action View Help

e DB BEm 2 LXO

v & DESKTOP-SAVIKC7
» i Audio inputs and outputs
@ Batteries
. €} Bluetooth
, [ Computer
> waa Disk drives
» G4 Display adapters
' s DVD/CD-ROM drives
> {4 Human Interface Devices
» =@ IDE ATA/ATAPI controllers
» o2 Imaging devices
» &2 Keyboards
> B Memory devices
> @ Mice and other pointing devices

» [ Monitors
v @ Network adapters
%) Bluetoot
é Bluetzzt Update Driver Software...
u
@ Intel(R) 8 Enable
P WAN Mi Uninstall
B WAN Mi
@ WAN Mi Scan for hardware changes
G WAN Mi Properties

WAN Minipore ire oo ooy
& por

@ WAN Miniport (PPPOE)

IS8 WAN Mininart (PPTD)

4. Thur cai dat lai Windows 10 Anniversary Update.
Néu c6 cac su ¢ lién quan dén phan mém, truy cap trang web hd tro ctia nha san
xuat phan mém dé duogc hd tro. Hodc cach khac 1a vo hidu hoa hodc g& bo cai dit

phan mém tam thoi va bat dau qua trinh cai dit ban update.

5. Cac 16i lién quan dén khéong gian trong trong qua trinh cai dat
Lbi:
« 0x80070070 — 0x50011

« 0x80070070 — 0x50012
« 0x80070070 — 0x60000

Miéu ta 16i:



Cac 16i nay xay ra trong truong hop néu may tinh cta ban khong du dung luong
khong gian trong dé cai dit ban update.

Giai phap khic phuc 15i:

Dé khic phuc 16i nay be_}n c6 thé nho dén sy hd trg cua cong cu Disk Cleanup dé
gidi phong khong gian 6 dia cung.

1. Nhan t6 hop phim Windows + R dé mé cira sb 1énh Run.

2. Tiép theo trén cira s6 1énh Run, ban nhap cleanmgr vao do r0i nhan Enter.

3. Click chon OK dé dam bao réng 6 C da duoc lya chon.

4. Click chon nut Clean up system file.

5. Click chon OK dé chic chin rﬁng 6 C d3 duoc lya chon.

6. BDam bao réng da danh tich chon céc file ma ban mudn x0a, trong d6 bao

g6m Recycle Bin, Temporary Internet Files, Temporary Files, System error
memory dump files, Previous Windows Installation, Temporary Windows
installation files.

Luu ¥ rang khong dugc x6a Windows Setup temporary files boi déy 1a cac file
dé cai dat phién ban update moi trén may tinh cta ban.

7. Click chon OK.

8. Click chon niit Delete Files dé hoan tat qua trinh.



wa Disk Cleanup for Windows (C:) X

Disk Cleanup  More Options

3% . You can use Disk Cleanup to free up to 564 MB of disk
space on Windows {C:).

Files to delete:

IR Setup Log Files 1128 Y

O 55 Windows Update Cleanup 520 MB

|| Windows Defender 5.70 MB

Downloaded Program Files 0 bytes

(=) Temporary Intemet Files 187MB ,
Total amount of disk space you gain: 512 MB

Description

Files created by Windows

How does Disk Cleanup wori?

o

9. Thur cai dat lai ban cap nhat Windows 10 Anniversary Update mot lan nita.

6. Sira 16i file cai d:it bi héng hoic bi 16i

Lbi:
. 0x80073712
Miéu t3 16i:
Trong qua trinh tai hodc cai dat Windows 10 Anniversary Update, c6 thé ban s&

gp phai 16i 0x80073712. Ldi nay xuét hién 1a do cac file cai dat bi hong hodc bj
161 trong qua trinh cai dat.

Giai phap khic phuc 15i:

Né:u qué trinh cai dat cac file khong 'EhélIl}’l cong hczéc cac file bi ‘héng, bi 16, ban ¢6
theé str dung cong cu Disk Cleanup d¢ khac phuc 161. BPam bao rang ban xoa cac file
Windows Setup temporary files. D€ lam duoc di€u nay ban thuc hién theo cac
budc dudi day:



1. M¢ Settings.

2. Trén cira s Settings, ban click chon Update & security.

3. Click chon Windows Update.

4. Click chon ntit Check for updates dé tai lai file cai dit mot 1an nita.

Gia str néu da tai va cai dat lai Windows 10 Anniversary Update nhung van bi 16i,
ban c6 thé sir dung cong cu Media Creation dé cai dat lai ban cap nhat Windows 10
Anniversary Update.



