Tong hop cac 16i xay ra trong qua trinh update Windows 10
Anniversary va cach khic phuc (Phan 2)

Néu cai dit Anniversary Update bang bootable media, trong qué trinh cai dit ban
s& nhan duoc thong bao 161 khong thé tiép tuc cai dat dugc ban update. Ldi nay
thudng xay ra khi ban tao mot 6 USB flash driver hoic 6 DVD dé cai dat hé diéu
hanh nhung chtra mét sé file bi hong.

7. Lbi active Windows 10
Lbi:
« Windows not activated
M3 t4 16i:
Sau khi cai dat xong Windows 10 Anniversary Update, Windows 10 ngan nguoi
dung active hé di€u hanh.
Giai phap khic phuc 16i:

Pé khic phuc 15i active trong qué trinh cai dit Windows 10 Anniversary Update,

ban c6 thé st dung cong cu Activation Troubleshooter dé active lai ban sao chep
Windows 10.

8. L6i minimum system requirements
Lbi:

« 0xC1900200 — 0x20008
« 0xC1900202 — 0x20008

M3 ta 16i:
Trong qua trinh cai dat ban cap nhat Windows 10 Anniversary Update hodc trong
truong hop néu ban dang chay Windows 10 trén thiét bi, Microsoft thay doi

minimum system requirements. Hé diéu hanh cta ban yéu ciu RAM 2 GB dé chay
phién ban Windows 10 32-bit.

Duéi day 1a mot s6 minimum system requirements ma Windows 10 Anniversary
Update yéu cau:

- BO vi xur ly: 1GHz hodc bd vi xtr Iy nhanh hodc SoC
- RAM: 2GB cho phién ban 32-bit hodc 64-bit



- Khong gian 6 dia cimg: 16GB cho phién ban 32-bit hodc 20GB cho phién ban 64-
bit

- Card d6 hoac: DirectX 9 hodc cao hon ¢ driver WDDM 1.0

- Display: 1024x600

Giai phap khic phuc:

Trong trudng hop nay, giai phap danh cho ngudi dung 12 thém RAM trén hé thong.

9. Li img dung khong twong thich trong qua trinh cai dat
Lbi:
« 0xC1900208 — 0x4000C
M3 ta 16i:
Néu 16i nay x4y ra trong qua trinh cai dat, rat c6 thé Ung dung ma ban cai dat trén
may tinh khong tuong thich va chin qué trinh nang cap.
Giai phap khic phuc:

Thong thuong 16i ndy xay ra 1a do cac ing dung, phan mém bao mat thar 3, chang
han nhu cac chuong trinh, phan mém diét virus gay ra. P& khac phuc 161 nay, cach
don gian nhat 1a g& bo cai dat cac ung dung do di va thu cai dét lai ban update mdt
lan nira.

10. L&i Windows Update trong qua trinh ¢ ging cai diat Anniversary Update
M0 ta 10i:

Irong qua trinh cai ban cap nhat mdéi, ban s€ nhan dugc mot ) thong bao 16i noi
rang Windows Update s€ bi chan.

Giai phap khic phuc 16i:

C6 rat nhiéu nguyén nhan c6 thé gay ra 18i, tuy nhién dé khic phuc 15i nay ban c6
thé sit dung Windows Update troubleshooter dé reset Windows Update bang tay
trén may tinh cta ban.

1. Tai cong cu Windows Update Troubleshooter tool tir Microsoft.

2. Tiép theo chon Windows Update.



¥ Windows Update

Troubleshoot and help prevent computer problems

72 Windows Update

Resolve problems that prevent you from updating Windows.

Name Publisher
43 Windows Update Microsoft Windows
(%% Windows Network Diagnostics Microsoft Windows
Read privacy statement online
Advanced

3. Click chon Next dé tiép tuc.

4. Lac nay trén man hinh ban sé nhan dugc thong béo, click chon tuy chon Try
troubleshooting as an administrator.

5. Chon Windows Update mdt 1an nita.

6. Click chon Next dé tiép tuc.

7. Windows Update Troubleshooter s& khic phuc cac 1i, cudi cung click Close dé
hoan tat qua trinh.

Ngoai ra ban co thé chay Troubleshooter mot 14n nita dé reset Network Adapter
bang cach sir dung tuy chon Windows Networking Diagnostics dé khac phuc cac
161 lién quan dén h¢ thong mang.

Luu y rang ban s& phai khoi dong lai may tinh cia minh dé hoan tat qué trinh va
thur cai dat lai Windows 10 Anniversary Update.

Né:u van khong cai dat dugc ban célp nhat Windows 10 Anniversary Update, ban co
thé sir dung Media Creation Tool dé cai dat ban cap nhat Windows 10 Anniversary
Update.

11. Cac file trén Bootable Media bi hong



MO ta 16i:

Néu cai dat Anniversary Update bﬁng bootable media, trong qua trinh cai dat ban
s€ nhan duoc thong bao 161 khong thé ti€p tuc cai dat dugce ban update. Loi nay
thuong xay ra khi ban tao mot 6 USB flash driver hoac 6 DVD dé cai dat hé dicu
hanh nhung chira mét s6 file bi hong.

Giai phap khic phuc 15i:

Céach tot nhat dé khic phuc 16i ma tai lai file ISO Windows va tao lai bootable
media.

Néu dang st dung cong cu Media Creation Tool, chic chin rang ban sir dung cong
cu Disk Cleanup va x6a Windows Setup temporary files, sau do thir tao lai
bootable media.

12. Lbi Media Creation Tool trong qua trinh cai dit Windows 10

M3 ta 15i:

Khi st dung cong cu Media Creation Tool dé bat dau qua trinh cai dat, nhung ban
nhéan dugc thong bao 101 DynamicUpdate hoac cac thong bao 161 tuong ty. Mac du

da khoi dong lai Media Creation Tool dé reset qua trinh download nhung ban van
nhan dugc thong bao 161.

Giai phap khic phuc:

Mo File Explorer, sau d6 vao C:\$W§n<1[ow§.~WS\Sources\Windows\sou rces,
kich dtp chudt vao Setupprep.exe dé bat dau qua trinh update.

13. Mot s6 thiét 1ap khong thé chuyén doi trong qua trinh cai dit

M6 ta 16i:

Mot so thiét 1ap khong thé chuyén doi sau khi cai dit ban cap nhat Windows 10
Anniversary Update trén mdy tinh chay phién ban Windows 10 November Update
trude do.

Giai phap khic phuc 16i:

Sau khi cai dat Windows lO‘phién ban 1607, ban s€ phai cAu hinh lai mot sb thiét
1ap trude do, trong dé bao gdom:

- Thiét 1ap Pen: Ca nhéan hoa lai thiét 1ap pen, vao Settings => Devices => Pen &
Windows Ink.



- Thiét lap thong béo: c4 nhan héa lai bang cach vao Settings => System =>
Notifications & actions => Notifications.

- Thiét 1ap ché d6 Tablet Mode: ¢4 nhan hoa lai bang cach truy cap Settings =>
System => Tablet Mode.

- Virtual Desktops: ¢4 nhan hoa lai Virtual Desktops bang cach click chon biéu
tuong Task View trén thanh Taskbar va chon Add New Desktop.

14. Khong thé cai dit dwoe tién ich mé rong trén Microsoft Edge sau khi cai
dat Anniversary Update
Lbi:

« This app encountered a problem. Please reinstall it to repair
M3 t4 16i:

Sau khi cai dat ban cap nhat Windows 10 Anniversary Update, mot s6 ngudi ding
phan anh lai rang ho khong thé cai dat duoc tién ich mo rong trén trinh duyét Edge,

trong d6 bao gém Adblock, Adblock Plus, LastPass, Microsoft Translator, hoac
OneNote Web Clipper.

Giai phap khic phuc 15i:
- Cai dat tién ich mé rong:
1. M¢ trinh duyét Microsoft Edge 1€n, sau do6 click chon More

(...) => Extensions => Get extensions from the store.
2. Chon tién ich mo rong, sau d6 click chon Free dé cai dat.

3. Sau khi qua trinh cai dat hoan tat, quay trd lai trinh duyét Microsoft Edge.

4. Poc thong béo rdi chon Turn on.

- Cai dat tién ich mé rgng é che do an danh:

1. M¢ trinh duyét Microsoft Edge 1én, sau d6 chon More (...) => New InPrivate
window.

2. Thyc hién cac budc hudng dan trén man hinh dé cai dat tién ich mo rong.

- Xem va xoéa lich sir duyét web va by nho cache:
1. M¢ trinh duyét Microspft Edge, sau d6 chon More (...) => Settings.
2. Chon Clear all history.

3. Chon cac muc dé xoa, chéng han nhu lich st duyét web, dir li€u va file by nho
cache,....



4. Click chon nut Clear.

15. L3i Cortana "bién mat" sau khi cai dit Windows 10 build 14393.10

Lbi:

Cortana not available on Windows 10 or Microsoft Edge

Mo ta 16i:

Sau khi cai dat Windows 10 build 14393.10 (Anniversary Update), ban khong thiy

Cortana xuat hién nita. Ngoai ra Cortana ciing khong hoat dong trén trinh duyét
Microsoft Edge.

Giai phap khic phuc 16i:

Microsoft van chua cé gidi phap nao dé khac phuc 15i nay.

16. L6i 0x8024200D
Lbi:

« Windows 10 failed to install the following update with error 0x80024200D
M3 ta 15i:
Trong qua trinh cai dat Windows 10 Anniversary Update ban nhén dugc thong bao
161 0x80024200D. Nguyén nhan gay ra 161 la do cac sy 6 lién quan dén file cai dat
Windows Update ma ban tai ve.
Giai phap khic phuc 16i:
Pé khic phuc 16i nay, ban thuc hién theo cac budc dudi day:

1. Nhan t6 hop phim Windows + R dé mé cira so 1énh Run.

2. Trén ctra s6 1énh Run, ban nhap msconfig vao d6 roi nhan Enter hodc click
chon OK.

3. Trén ctra s6 tiép theo, click chon thé Boot.

4. Chon Safe Boot.

5. Click chon Apply.

6. Click chon OK.

7. Khoi dong may tinh ctia ban & ché do Safe Mode.

8. Mo File Explorer va truy cap theo duong
dan C:\Windows\SoftwareDistribution\Download.



9. Tai cac ndi dung bén trong thu muc.

10. Nhén t6 hop phim Windows + R dé m¢ ctra s6 1énh Run.
11. Nhap msconfig vao d6 rdi click chon OK.

12. Click chon thé Boot.

13. Bo tich muc Safe Boot.

14. Click chon Apply.

15. Click chon OK,

16. Khéi dong lai may tinh ctia ban va thir cai dat lai ban cap nhat Anniversary

Update mot 1an nira.

17. L6i man hinh bi den

Lbi:

Ma hinh bi den sau khi nang cap Windows 10.

M3 ta 15i:

Sau khi cai dat Windows 10 Anniversary Update va ddng nhap trén may tinh cta

ban nhung man hinh den xi. Lbi nay xuat hién cé thé 1a do cai dit ban cip nhat
khong ding cach hodc cac 101 lién quan dén driver.

Giai phap khic phuc 16i:

Giai phap 1:

Thtr vo hiéu hoa tat ca driver trén may tinh cda ban, sau do két ndi lai.
Giai phap 2: Khic phuc 16i & ché d§ Safe Mode

1. Khéi dong lai may tinh cta ban.

2. Trén man hinh dang nhéap, nhan va gitt phim Shift sau d6 click chon niat Power
ro1 chon Restart.

3. Sau khi may tinh ctia ban khoi dong xong, truy cap Troubleshoot => Advanced
options => Startup settings rdi click chon nat Restart.

4. Trén man hinh Restart, nhan phim 5 dé khoi dong ¢ ché do Safe mode with
networking.

Sau khi dang nhap tai khoan cta ban & ché d6 Safe Mode, thtr cai dit lai display
adapter driver:

Nhan t6 hop phim Windows + X d¢é md Menu Power User, sau d6 chon Device
Manager.



2. Trén cira s6 Device Manager, mé rong muc Display adapter.
3. Kich chuot phai vao Adapter va chon Uninstall.
4. Click chon OK.

5. Khoi dong lai may tinh ctia ban dé hoan tat qué trinh.

Ngoai ra néu 16i man hinh den sau khi nang cAp Windows 10 Anniversary Update
c6 thé 1a do mdt process nao do.

O ché d6 Safe Mode, ban thyuc hién theo cac budc dudi day:

1. Nhén t6 hgp phim Windows + X dé md Menu Power User, sau d6 click
chon Task Manager.

2. Trén ctra s6 Task Manager, click chon thé Processes.

3. Tim va click chon RunOnce32.exe hoac RunOnce.exe.

4. Click chon End task.

5. Click chon thé Services.

6. Tim RunOnce32.exe hodc RunOnce.exe.

7. Kich chudt phai vao d6 réi click chon Stop.

8. Khot dong lai may tinh ctia ban dé hoan tat qua trinh.

18. Vo6 hi¢u héa cac phan mém bio mat

Cac chuong trinh diét virus 1a mét trong nhitng giai phap, lya chon hang dau dé
bao vé may tinh ctia ban khoi nhitng phan mém doc hai vai virus. Tuy nhién trong
qué trinh cai dat Windows 10 Anniversary Update, cac chuong trinh diét virus co
thé 12 nguyén nhan gay ra 13i trong qua trinh cai dit.

Néu sir dung Windows Defender, truy cap Settings => Update & q
security => Windows Defender roi tat tuy chon Real-time protection d€ v hiéu
hoa tam thoi phan mém.



= Settings

@ UPDATE & SECURITY
Windows Update

Windows Defender

Backup

Recovery

Activation

For developers

Find a setting

o

Real-time protection
This helps find and stop malware from installing or running on

your PC. You can turn this off temporarily, but if it's off for a while
we'll turn it back on automatically.

@ on

Cloud-based Protection

Get better, faster protection by sending Microsoft info about
potential security problems Windows Defender finds.

@ on

Privacy Statement

Automatic sample submission

Help us make Windows Defender better by sending Microsoft
samples so we can improve our anti-virus and malware measures.

Turn this off to be prompted before sending samples to Microsoft.

Ngoai ra Windows Firewall ciing c6 thé 1a nguyén nhan gay ra 15i trong qua trinh

cai dat. Ban c6 thé vo hiéu hoa tam thdi Windows Firewall bﬁng cach truy
cap Control Panel => All Control Panel Items => Windows
Firewall => Customize Settings va chon Turn off Windows Firewall.




@ Customize Settings - O

e v ﬂ« All Control Panel ltems > Windows Firewall » Customize Settings v & Search Control Panel p el

Customize settings for each type of network

You can modify the firewall settings for each type of network that you use.
Private network settings
9 (O Turn on Windows Firewall
Block all inceming connections, including those in the list of allowed apps

| Notify me when Windows Firewall blocks a new app
e (® Turn off Windows Firewall (not recommended)
Public network settings

9 (O Turn on Windows Firewall

Block all incoming connections, including those in the list of allowed apps
| Notify me when Windows Firewall blocks a new app

w (® Turn off Windows Firewall (not recommended)

OK || Cancel




