Tong hop cac 16i thwong gip trén Bluestacks va cach khic phuc
tirng 16i

Bluestacks 1a mot trong nhitng phan mém gia 1ap tng dung Android hoan thién
nhat trén Windows. Vi Bluestacks, ban khong can phai cai mot hé diéu hanh méi
trén may tinh cua minh. Thay vao do, Bluestacks chay ung dung Android trén mdt
ctra s6 Windows thong thuong. Do d6 ban co thé chay ung dung Android giong
nhu chay cac ing dung Windows khéc.

Néu ban la nguoi dung Bluestacks, ban s& thdy khi str dung Bluestacks thuong co
mot sO 101 nhu 161 Card do hoa, 161 két nd1 Server, 161 BlueStacks khong hoat dong
trén Windows 10...

Vay lam thé nao dé khic phuc nhitng 161 ndy, moi cac ban cting tham khao bai viét

dudi day cua Quan tri mang.

1. Sira 16i BlueStacks khong hoat dong trén Windows 10
Buwéc 1: Pam bao yéu ciu hé thdng chinh xac

Trudce khi thuc hién qua trinh stra 181, can chic chin ban da chuan bi déy dua yéu
cau cua h¢ thong. May tinh ctia ban phai dugc trang bi:

- RAM t6i thi¢u 2 GB.

- Phan ving 6 dia cting khong thap hon 4 Giga byte.
- Card d6 hoa d3 duoc cap nhat (update).

- Chay hé thong dudi quyén Admin.

Buwéc 2: Cap nhét card do hoa

Card d6 hoa dong vai trd quan trong trong qua trinh chay cac phan mém gia 1ap
(BlueStack). Do d6 ban nén cap nhat card do hoa trén hé thong.

Kich chudt phai vao biéu tugng NVIDIA nim trong khay hé théng, sau d6 chon
tuy chon Check for updates trén Menu.
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Cho cho qua trinh cap nhat card dd hoa két thiic, tién hanh khai dong lai hé thong.
Buwéc 3: Khéi dong ¢ ché dd Compatibility mode

Néu BlueStack trén Windows 10 van khong hoat dong, ban c6 thé thir ap dung giai
phap l1a chay ¢ ché do0 Compatibility mode.

Kich chudt phai vao shortcut ciia ing dung BlueStack, chon Properties.
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Trén cira sO Properties, chuyén qua tab Compatibility, sau d6 click chon Run
compatibility troubleshooter.
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al Program Compatibility Troubleshooter
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—» Troubleshoot program
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Sau d6 click chon Test the program ... va kiém tra xem BlueStack di hoat dong
hay chua.



“il Program Compatibility Troubleshooter
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Mext Cancel

Néu 16i van con, sau d6 click chon Next rdi chon Try Using different settings dé
chay gia lap.
Buwéc 4: Chic chin ring ban di thiét 1p quyén cho phép chay BlueStacks

Trong mdt s6 truong hop néu "thiéu" cac thiét 1ap bao mat s& ngin BlueStack chay
trén Windows 10. Do d6 ban can phai kiém tra xem céc thiét 1ap da chinh xac hay
chua.

Kich chudt phai vao shortcutvph?m mém gia lap BlueStack, chon Properties.
Trén cura sO Properties, chuyén qua tab Security roi click chon Edit.
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Chon username (t€n nguoi dung) cua ban trong khung Group or user names r0i
danh tich chon Full control trong c¢ot Allow. Cudi cung click chon Apply roi
chon OK.
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Cancel Apply
Dbong cua ) hop thoai lai va mé lai img dung dé kiém tra 16i.
Budce 5: GO bo cai dat va cai dat lai BlueStacks

Néu da ap dung cac budc trén ma BlueStack V?ll’l khong hoat dong trén Windows
10, khi d6 ban c6 thé gd b cai dat ing dung roi tién hanh cai dat lai dé khac phuc
16i.

Pé g& bo cai dat ing dung, nhan t6 hop phim Widows + X dé md Power User
Menu, tai day ban click chon Programs and Features.



Programs and Features
Mobility Center

Power Options

Event Viewer

Systern

Device Manager

Metwork Connections

Disk Management

Computer Management
Command Prompt

Command Prompt (Adrmin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

Lac nay trén man hinh s& xuat hién cira s6 BlueStacks App Player, tai day ban kich
chudt phai vao BlueStacks App Player sau d6 chon Uninstall.



Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change,

or Repair.
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Hop thoai Uninstaller hién thi trén man hinh va kém theo thong bao hdi ban cé
muon g& bo cai dit BlueStacks App Player hay khong (Are you sure you want to
uninstall BlueStacks App Player), ban chon Yes.

Tiép theo trén man hinh hién thi mot hop thoai khac kém theo thong bao hoi ban co
mudn gitr lai tat ca dir liéu tmg dung hay khéng (Do you want to keep all your

apps and data ?), ban chon No.

Luc nay BlueStack da bi g& bo khoi may tinh cua ban.

Dé g& bo hoan toan BlueStack trén Windows 10 ban can thue hién thém vai thao

tac dudi day:

1. Piéu huéng dén 6 C => Program Data va x6a BlueStack Setup.
2. Thuc hién tuong tu, truy cap C:\Program Files (x86)\BlueStacks, C:\Program
Files\BlueStacks, C:\ProgramData\BlueStacks va x6a cac muc BlueStacks

Setup néu co.

3. Nhap BST vao khung Search trén File Explorer roi nhan Enter.
4. Mé& hop thoai Run 161 nhap %otemp%o sau d6 nhan Enter, chon tat ca cac muc
trén ctra sO xuat hién trén man hinh va x6a no di.

5. Chay CCleaner dé don sach cac Registry cua BlueStacks.



Néu mdy tinh ctia ban chua cai dit CCleaner, ban c6 thé tai CCleaner vé may va
cai dat tai day.

Cudi cung truy cép trang chi BlueStack dé tai phién ban tng dung méi nhat.

2. Thong bao 156i nang cap hé thong (System Upgraded)

Trong qua trinh sir dung phan mém gia 1ap BlueStacks, kha nhiéu nguoi dung phan
anh rang trén man hinh xuét hién thong bao 15i: "'It seems your system has been
upgraded. Please click OK to configure and run BlueStacks App Player"".

¢« | Welcome

B Google Play

\ It seems that your system has been upgraded. Please click OK to
) confi igure and run BlueStacks App Player.

Pé khic phuc 15i ndy, ban thuc hién theo cac bude dudi day:

1. Piéu hudng dén thu muc ""C:\Program Files (x86)\BlueStacks"" va tim ""HD-
QuitMultilnstance.exe™.
Luuy:

Céch nay ap dung néu hé diéu hanh cua ban duoc cai dit trén 6 C.
2. Tiép theo kich dtp chudt vao file "HD-QuitMultilnstance.exe" dé chay file.
3. M6 BlueStacks App Player mot 1an nita va kiém tra xem 151 con hay khong.

Néu 151 van con xuét hién, tai file exe nay vé may va cai dit.

3. Lbi Graphic Card (Card do hoa)


http://download.com.vn/ccleaner/download
http://download.com.vn/ccleaner/download
https://quantrimang.com/url?q=aHR0cDovL2Nkbi5ibHVlc3RhY2tzLmNvbS9wdWJsaWMvdG9vbHMvSEQtQ3JlYXRlU3ltbGluay5leGU%3D

Bluestacks khong nhén ra Card dd hoa ctia ban. Trong trudng hop nay rét co thé 1a
ban phai upda‘ge Driver Card d6 hoa. Nhi€ém vu ctia ban chi 1a update va cai dat lai
Driver Card d6 hoa.

Nguyén nhan:

Ké tir ing dung Bluestacks danh cho Android trén may tinh doi hoi chat lugng
Card d6 hoa phai tot va dung lugng trong 6 cumg (Physical Memory). C6 hai loai
card do hoa

« Direct3D ddc quyén cuia Microsoft: sir dung dé chay tmg dung trén ctra sd
Windows. 7
o OpenGL: st dung d€ chay cac chuong trinh Android.

Cach khic phuc:

Don sach cac ung dung, chuong trinh di g& bang cach str dung phan mém
nhu Revo Uninstaller....

« Tai Revo Uninstaller vé may tai dy.
Bao vé hé thong ctia ban khi sac pin va thiét 1ap tuy chon Power (nguén) véi hiéu
suét cao dé dam bao Card do hoa cua ban hoat dong.
Update Card db hoa bang cach kich chudt phai vao Computer va
chon Manage => Device management => Display Adapter => kich dap chudt
vao phién ban GPU (Card db hoa) => Drivers Update Drivers.
Tham khao cach update, nang cap driver cho card d6 hoa, VGA cho may tinh,
laptop cua ban

4. L6i Downloading Runtime Data


http://download.com.vn/revo-uninstaller/download
http://quantrimang.com/cach-cap-nhat-driver-vga-cho-man-hinh-may-tinh-117111
http://quantrimang.com/cach-cap-nhat-driver-vga-cho-man-hinh-may-tinh-117111
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Downloading runtime data. ..
.
Bluestack Stuck thuong hay bj 16i Downloading Runtime Data. Doi véi 16i nay
ban khong can phai lam gi vé1 hé thong phan cling.
Nguyén nhan:

Do may chu Bluestacks gip van dé.

Cach khic phuc:
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disable from auto-starting with just one click.

Installations: 61

G0 cai dat phién ban hi¢n tai va download phién ban moéi hon vé cai dat.

Ban c6 thé download Revo Uninstaller vé may dé g& cai dit Bluestack.

« Download Revo Uninstaller vé may tai day
Truy cap Bluestacks.com d¢ tai phién ban Bluestack méi nhat vé may.

5. L6i két ndi v6i Server (may chii)

Khi tai va cai dit tng dung nao do trén Store ma ban bj 16i két noi.

Nguyén nhan:

Uninstaller shows you all of the installed programs and components for both the current and all users. In the "Details"
view type, or by the context menu, you can reach additional information (links and properties about the installations). A
primary feature of Revo Uninstaller is Hunter mode. This mode gives you the flexibility to uninstall, stop, delete or

Do phién ban Beta Bluestacks khong hoat dong dung cach hodc c6 thé mot phan

la do 101 két nd61 mang.

Cach khic phuc:


http://download.com.vn/revo-uninstaller/download
https://quantrimang.com/url?q=aHR0cDovL3d3dy5ibHVlc3RhY2tzLmNvbS92aS9pbmRleC5odG1s

Ban c6 thé két ndi lai mang Internet va tién hanh tai img dung trén Store vé cai dit.
DPay chi 1a van dé tam thoi nén ban ¢6 thé dé dang khac phuc.
6. Khong thé truy cip 6 dia cirng tir Bluestacks

Trén mot sd phién ban Bluestacks méi hon ban khong thé truy cép truc tiép 6 dia
cirng dé mé cac tap tin tir tng dung.

Céch khic phuc:
Ban c6 thé kéo, tha tap tin ma ban mubn gtri vao Bluestacks.

Néu phuong phép trén gip truc tric hoic bi 16i, ban co thé cai dat ung dung quan
ly file nhu Astro File Manager va duyét cac tap tin qua do.
Tai Astro File Manager vé may tai day.

7. Dung lwgng tréng 0 cung (Physical Memory) toi thiéu 2GB

Nhiéu nguoi dung cho rang dung luong tr‘éng trong 6 ctimg thiét bi cia ho 1a 100
Gb. Tuy nhién day 1a mot quan ni¢m sai lam.

Dung lugng tréng trong 6 ctmg ¢ thé 1a RAM. Do d6 néu nhitng may tinh cii c¢6
dung luong RAM thap, Bluestacks sé khong hoat dong.

Cach khic phuc:

Néng cap hoic mua RAM méi.

Vi nhimng phién ban Bluestacks luc dau chi sir dung RAM 1GB. Tuy nhién gio
déy Bluestacks dé dugc nang cap, do d6 ban phai str dung RAM t61 thiéu la 2 GB
dé cai dat Bluestacks.

Trong trudng hop néu khong thé nang cap RAM thi ban c6 thé tim kiém nhiing

phién ban Bluestacsk cii hon (sir dung RAM 1 GB) trén mang dé tai vé may va cai
dat.

8. L6i Error Retrieving Information From Server tir may chit RPC

Néu trong qua trinh ban cai dit bat ky mot tmg dung nao d6 hoic truy cép vao mot
ung dung nao do trén Store ma nhan dugc thong bao RPC error, Error retrieving
information hodc Error rpc s-7 aec-7. Ban c6 thé thyc hién cic budc hudng dan
dudi day dé khic phuc cac 161 tu dong.

Bwoec 1:


http://download.com.vn/astro-file-manager-cho-android/download
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Click vao biéu tugng Bluestack trén System Tray/ Notification Area (khay hé
thong), sau d6 chon tuy chon Report Problem.

Bworc 2:
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Trén man hinh xuit hién mot Menu dang tha. Trong Menu dang tha nay ban chon
mucRPC error hoac Error retrieving information.

Bworc 3:

< BlueStacks App Player -

]

& App Player Support Tool =

Email Address

Error retrieving information p | . ' .

All Apps
Facebook Swift HD Camer Twitter i

Problem Description

Troubleshoot RPC Error ﬂ

Troubleshoot and try to fix my problem automatically

Fresh Deck Poker

Luc nay trén man hinh s& xuat hién ctra s6 Khic phuc cac 16i (Troubleshoot
window), ban click vao OK d¢ tiép tuc.
Buorc 4:

Khi ban truy cap bat ky Gmg dung nao trén App Store ma bj 151, hé théng s& tur
dong fix 161 cho ban.

Néu ban dang st dung phién ban Bluestack cii hon (cac phién ban trudc phién ban
0.9.3.4070), ban phai download va cai dat file.
9. Li Net. Framework

Klli cai Bluestacks va ban nhan duoc thong bao 16i Net. Fyamework nhu hinh dudi.
L61 nay cling kha thuong gap khi chung ta cai dat phan mém.


https://quantrimang.com/url?q=aHR0cDovL2Nkbi5ibHVlc3RhY2tzLmNvbS9wdWJsaWMvVGVzdEZpbGUuZXhl
https://quantrimang.com/url?q=aHR0cDovL2Nkbi5ibHVlc3RhY2tzLmNvbS9wdWJsaWMvVGVzdEZpbGUuZXhl

8 BlueStacks Install Wizard - O

Welcome to the BlueStacks Setup Wizard

This application requires .NET Framework 2.0 SP2. For
help installing the .NET Framework, please visit our
support forum at

http: //community.bluestacks.com/bluestacks/topics/pre_
requisites_for_installation_on_windows_xp

Nguyén nhan:

C6 thé do ban Net.FramEwork cta ban da cii hodc 16i va can nang cap 1én phién
ban mai nhat.

Cach khic phuc:

Rat don gian, ban chi can tai phién ban Net.Framework méi nhat vé mdy tinh ma
thoi. Sau do cai dat lai Bluestacks.

« Tai Net.Framework m&i nhat

10. L5i man hinh den khi ding Bluestacks

L&i man hinh den xay ra va khién ban chi nghe thay tiéng nhu choi game chang
han, ma khong c6 bat cir hinh anh nao hét.

Nguyén nhan:

Lién quan dén card d6 hoa trong may tinh.

Cach khic phuc:

1. Chinh sira thiét 1ap Nvidia Control Panel 3D


http://download.com.vn/microsoft-net-framework/download

View
Sort by
Refresh

Paste
Paste shortcut

(@ed  Graphics Properties...

@)  Graphics Options

Next desktop background
New

B Screen resolution

!}‘ Personalize

Buére 1:
Ban thyc hién theo dudng dan sau: Manage 3D Settings > Program Settings >
Click Add > sau dé thém Bluestacks Frontend nhu hinh dudi.

—
& NVIDIA Control Panel - DES
File Edit Desktop 3D Seqls

Qi ~O |6
SdeckoTosk.. Select a program: ' A
| £) 3D Settngs

Manoge 30 settings

L Sex PhysX Configuration

M ' c\users\pankaj\appdata\local\temp\msiaece.tmp-\gicheckexe
Q] Wwindows Media Player
J Windows host process (Rundii32)

E Piugin Container for Firefox & Restore

Budc 2:
Chung ta s& kéo xudng dudi va chon Threaded Optimization. Sau d6 chon Off,



| Global Settingsx Program Settings |

1. Select a program to customize:

& c:\program files (x86)\bluestac... , Add l | Remove ‘ & Restore

Show only programs found on this computer

2. Select the preferred graphics processor for this program:

I High-performance NVIDIA processor v

3. Specify the settings for this program:

Feature Setting A
Shader Cache Use global setting (On)
Texture filtering - Anisotropic sample opti... Use global setting (Off)
Texture filtering - Negative LOD bias Use global setting (Allow)
Texture filtering - Quality Use global setting (Quality)
Texture filtering - Trilinear optimization Use global setting (On)
caded op atio Use global setting (Auto) ] Vo
Triple buffering Use global setting (Auto)
Vertical sync “ZAuto v

LOn |

2. Cap nhat Graphic Driver

Your Graphics Drivers seem to be out-of-date. BlueStacks requires
updated drivers to run. Update now?

Chung ta ¢ thé cap nhat Graphic driver theo link bén dudi. Luu y, ban nén dung
Internet Explorer cho GPU dectection, c6 thé yéu cau Java.



