Tong hop cac loai ma 16i driver trén Windows va cach khic phuc

Driver cua cac thiét bi phan ctng trén may tinh duogc st dung dé giao tiép véi hé
diéu hanh. Tuy nhién trong qua trinh str dung may tinh nguoi dung gap phai khong
it rac rbi, nguyén nhan 1a do 16i driver. Chang han nhu 156i ""The driver for this
device might be corrupted, or your system may be running low on memory or
other resources. (Code 3)", ....

Trong bai viét dudi day Quan tri mang s€ gidi thi¢u cho ban cac loai ma 101 driver
pho bién nhat va cach khac phuc tirng ma 161 mét.

ERROR

1. M4 16i 1 (code 1)
This device is not configured correctly. (Code 1)

Nguyén nhian giy ra 16i:

Thiét bi chua dugc cai dat driver trén may tinh hoac driver dugc cau hinh chua
chuan.

Giai phap khic phuc:

Pé khac phuc 16i ndy, cach tot nhat 1a cap nhat driver.



Trén hop thoai Properties cta thiét bi, ban click chon thé Driver, sau d6 click chon
Update Driver d¢ m¢ Hardware Update Wizard. Thyuc hién theo cac budc hudng
dan trén man hinh dé€ cap nhat driver.

2. M3 16i 3 (code 3)

The driver for this device might be corrupted, or your system may be running low
on memory or other resources. (Code 3)

Giai phap khic phuc 15i:
- Péng cac wng dung dang mé

Néu may tinh ctia ban khong du bo nhd dé chay thiét bi, ban c6 thé dong cc ing
dung chiém dung lugng b nhd nhi€u nhat lai dé giai phong dung luong bd nhd.
Ngoai ra ban c6 thé kiém tra dung lugng bo nhé va tai nguyén h¢ thong va thiét 1ap
bd nhd ao (virtual memory).

Pé kiém tra ngudn tai nguyén hé thong va bo nhd, ban chi viéc mé Task Manager
deé kiém tra. B¢ lam dugc di€u nay, ban nhan t6 hgp phim Ctrl + Alt + Delete roi
click chon Task Manager.

D¢ kiém tra cai dat bo nhd do, ban mdé hdp thoai System Properties 161 click chon
thé Advanced, chon ti€p Settings trong muc Performance.

- Go bo cai dat va cai dat lai driver:

Trong mdt s6 truong hop nguyén nhan gay ra 16i c6 thé 1a do driver thiét bi da bi
161. Néu driver bi 161, ban chi viéc g& bo cai dat driver tir Device Manager, sau do
tim, tai va cai dat lai driver:

1. Tai hop thoai Properties ctia thiét bi, ban click chon thé Driver, sau d6 click
chon Uninstall, va thuc hién theo cac budc hudng dan trén man hinh.

2. Khéi dong lai may tinh cua ban.

3. M¢& Device Manag§r. Tai day ban click chon Action, sau do6 click chon Scan for
hardware changes roi thuc hién theo cac budc hudng dan trén man hinh.
- Cai dat thém RAM

Ngoai ra ban co thé cai dit thém RAM dé khic phuc 16i nay.

3. M4 16i 10 (code 10)
This device cannot start. (Code 10)

Giai phap khic phuc 15i:



- Cap nhat driver

Trén hop thoai Properties cta thiét bi, click chon thé Driver, sau dé click

chon Update Driver ¢¢ mo Hardware Update Wizard. Thuc hién theo cac budc
huéng dan trén man hinh dé cap nhat driver.

4. M3 16i 12 (code 12)

General | Drriver I Details | Everts | Resources

% Intel(R) HD Graphics 4000

Device type: Display adapters
Manufacturer: Intel Camporation
Location: PCl bus 0, device 2, function 0

Device status

[This device cannot find enough free resources that it can use.

{Code 12)

If vou wart to use this device, you will need to disable one of the
other devices on this system.

This device cannot find enough free resources that it can use. If you want to use
this device, you will need to disable one of the other devices on this system. (Code
12)

Nguyén nhan giy 16i:

Ldi nay xay ra khi ¢ 2 thiét bi duoc cai dit trén may tinh cua ban duoc gan gia trl
tai cing cong /O, hodc cung kénh Direct Memory Access (hodc BIOS, hé diéu
hanh hoac ca 2).

Ngoai ra 16i ndy c6 thé xuat hién néu BIOS khong phan chia di ngudn tdi thiét b
cua ban.



Giai phap khic phuc:

Ban c6 thé sir dung Troubleshooting Wizard trén Device Manager dé xac dinh vi
tri xung dot, sau d6 vo hi¢u hoa cac thiét bi xung dot di.

Str dung Troubleshooting Wizard dé vo hiéu hoa cac thiét bi xung dot:

1. Trén hop thoai Properties cuia thiét bi, click chon thé General.

2. Click chon Troubleshoot d¢é mé cira s6 Troubleshooting Wizard. Wizard s& hoi
ban mot s6 cdu hoi don gian va cung cap cac giai phap cho ban dua trén cac ciu tra
161 ma ban cung cap.

3. Thuc hién cic budc trong giai phap ma Wizard cung cép dé khic phuc van dé
ban gap phai.
5. M 16i 14 (code 14)

This device cannot work properly until you restart your computer. (Code 14)

Giai phap khic phuc: Khéi dong lai may tinh ciia ban

Click Start, sau d6 chon chon nit Shut Down. Luc nay trén man hinh xuat hién
hop thoai Shut Down Windows, tai day ban chon Restart dé khoi dong lai may
tinh cua ban.

6. M 16i 16 (code 16)

Windows cannot identify all the resources this device uses. (Code 16)

Nguyén nhan gay 16i:
Thiét bi chi duoc cau hinh mot phan.
Giai phap khic phuc: Gan thém nguﬁn cho thiét bi

Luu y: Cach nay chi ap dung trén cac thiét bi 1a Plug and Play ma thoi.

1. Trén hop thoai Properties cua thiét bi, click chon thé Resources.

2. Néu nguén dugce 1iét ké c6 dau hoi cham & bén canh, chon nguén dé gan thém
vao thiét bi.

Né:u ngudn khong thé thay d6i, click chon Change Settings.
Neéu tuy chon Change Settings khong kha dung, hdy thir bé tich muc Use
automatic settings di.



7. M3 16i 18 (code 18)
Reinstall the drivers for this device. (Code 18)

Giai phap khic phuc:

Cap nhat driver. Néu cach nay khong hoat dong, tién hanh cai dat lai driver thong
qua Device Manager.

- Cap nhat driver:

Trén hop thoai Properties cua thict bi, click chon thé Driver, sau d6 click

chon Update Driver d¢ mé Hardware Update Wizard. Thuc hién cac budc hudng
dan trén man hinh dé€ cap nhat driver.

Néu cach nay khong kha dung, ban nén ap dung giai phap 1a g& bo driver sau do
tién hanh cai dat lai driver.

- G bé roi cai dat lai driver:

Néu driver bj 13i, cach tdt nhat 1a g0 bo driver trén Device Manager, sau do tim, tai
va cai dat lai driver.

1. Trén hop thoai Properties ctia thiét bi, click chon thé Driver, sau d6 click
chon Uninstallva thuc hién cac budc hudng dan trén man hinh.

2. Khoi dong lai may tinh cua ban.



3. Mo Device Manager. Tai day ban click chon Action r0i chon tiép Scan for
hardware changes va thuc hién cac budc hudng dan trén man hinh.

8. M 16i 19 (code 19)

T55Teorp CODVDW SH-5223L 5C51 CdRom Device Properties l&

General | DVD Region | Volumes | Driver | Details |

&% T55Tcomp CODVDW 5H-5223L SCS| CdRom Device

__;w

Device type: DVDACD-ROM drives

Manufacturer: (Standard CD-ROM drives)

Location: Bus Number 5, Target Id 0. LUN 0
Device status
Windows cannot start this hardware device because its -
configuration information {n the registry) is incomplete or damaged.
(Code 15)

| ok || cance |

Windows cannot start this hardware device because its configuration information
(in the registry) is incomplete or damaged. To fix this problem you can first try
running a Troubleshooting Wizard. If that does not work, you should uninstall and
then reinstall the hardware device. (Code 19)

Nguyén nhan giy 16i:

Phat hién ra 16i Registry.

Giai phap khic phuc:

- GO bo va cai dat lai driver:

G0 bo cai dat driver trén Device Manager, sau do tim, tai va cai dat lai driver.

1. Trén hop thoai Properties cua thiét bi, click chon thé Driver, sau d6 click
chon Uninstallva thuc hién cac budc hudng dan trén man hinh.



2. Khoi dong lai may tinh cua ban.

3. M¢ Device Manager. Tai day ban click chon ACt~i0n roi chon tiép Scan for
hardware changes va thuc hién cac budc hudng dan trén man hinh.
- Khéi phuc cau hinh Registry méi nhat:

Tinh ne‘mquast Known Good Conﬁguratipn 1a lya chon khoi phuc ,mél ban c6 thé
st dung dé khoi dong may tinh cua ban bang cach sir dung cac thiét 1ap hoat dong
gan day nhat.

Céc tinh ning Known Good Configuration cudi phuc hoi tit ca cac thiét 1ap thong
tin dang ky va trinh di€u khién da c6 hiéu luc lan cudi cung ma may tinh bat dau
thanh cong.

Tinh nang Last Known Good Configuration luu trit tat ca thong tin cai dat Registry
va Driver trong lan cudi cung may tinh khdi dong thanh cong.

9. Mi 16i 21 (code 21)

Windows is removing this device. (Code 21)

Giai phap khic phuc:
Pé khic phuc 156i ndy ban thuc hién theo cac budc dudi day:
- Cho khoang vai gidy, sau d6 nhan phim F5 dé cap nhat Device Manager.

- Néu van khong khac phuc dugc 18, khi d6 tién hanh khoi dong lai may tinh cia
ban.

Click Start, sau d6 chon chon ntit Shut Down. Lic nay trén man hinh xuét hién
hop thoai Shut Down Windows, tai day ban chon Restart dé khoi dong lai may
tinh cua ban.

10. M3 16i 22 (code 22)
This device is disabled. (Code 22)

Giai phap khic phuc:
Kich hoat lai thiét bi thong qua Device Manager.

Trén cira s Device Manager, click chon Actions, sau d6 click chon Enable
Device d¢ mé Enable Device wizard. Ti€p theo thuc hién theo cac budc hudng dan
trén man hinh dé khac phuc 16i.



11. M3 16i 24 (code 24)

This device is not present, is not working properly, or does not have all its drivers
installed. (Code 24)

Nguyén nhan giy 16i:

Nguyén nhan gay ra léi 1a do thiét bi duoc cai dat chua dang. C6 thé trong qua
trinh cai dat bi 161 phan cting hoac phai cai dat driver mai.

Giai phap khic phuc:

G& bo thiét bi di, khi d6 15i s& bién mat.

12. M3 15i 28 (code 28)
The drivers for this device are not installed. (Code 28)

Giai phap khic phuc: Cai dit driver

Trén hop thoai Properties ciia thiét bi, click chon thé Driver roi chon tiép Update
Driverdé mé Hardware Update Wizard. Ti€p theo thuc hién cac budc huong dan
trén man hinh dé cai dat driver.

13. M3 16i 29 (code 29)

This device is disabled because the firmware of the device did not give it the
required resources. (Code 29)

Giai phap khic phuc:

Kich hoat thiét bi trén BIOS.

14. M4 16i 31 (code 31)

This device is not working properly because Windows cannot load the drivers
required for this device. (Code 31)

Giai phap khic phuc: Cip nhit driver

Trén hop thoai Properties ctia thiét bi, click chon thé Driver rdi chon tiép Update
Driver d¢ mé Hardware Update Wizard. Ti€p theo thuc hién cac budc hudng dan
trén man hinh dé cai dat driver.

15. M3 16i 32 (code 32)



A driver (service) for this device has been disabled. An alternate driver may be
providing this functionality. (Code 32)

Nguyén nhan gay 16i:

Driver bi v6 hi€u hoa trén Registry.

Giai phap khic phuc:

Cai dat lai driver thiét bi. Néu cach nay van khong khic phuc duoc 161, ban c6 thé
thay doi dinh dang tham so6 thiét bi trén Registry.

- G& bé roi tién hanh cai dit lai driver:
GO bo cai dat driver trén Device Manager, sau do tim, tai va cai dat lai driver.

1. Trén hop thoai Properties cua thiét bi, click chon thé Driver, sau d6 click
chon Uninstallva thuc hién cac budc hudng dan trén man hinh.

2. Khéi dong lai may tinh cua ban.

3. Mo Device Manager. Tai day ban click chon Act~ion r0i chon tiép Scan for
hardware changes va thuc hién cac budc hudng dan trén man hinh.
- Thay doi Start type trén Registry:

Cach cudi cung dé khic phuc 15i nay la chinh stra Registry truc tiép néu driver yéu
cau, hodc cai dit lai driver, nang cap driver. Ban c6 thé sir dung Registry Editor dé
chinh stra Start Type trong Registry.

16. M3 16i 33 (code 33)
Windows cannot determine which resources are required for this device. (Code 33)

Nguyén nhan giy 16i:

Qua trinh bién dich x4c dinh loai ngudn duoc yéu cau béi thiét bi da bi 16i.

Giai phap khic phuc:

Cé}l hinh phan ctng. Néu c4u hinh phan ctimg khong hoat dong, ban nén thay thé
phéan cimg maoi.

Céu hinh hodc thay thé phan cung:

Néu chay Troubleshooting Wizard ma van khong khéc phuc duoc 16i, c4u hinh
hodc thay thé phan cing. Lién hé vdi nha san xuat phan cung dé dugc cung cap
thém thong tin v€ cach cau hinh hoac thay thé phan ctrng thié bi.



17. M4 16i 34 (code 34)

Windows cannot determine the settings for this device. Consult the documentation
that came with this device and use the Resource tab to set the configuration. (Code
34)

Giai phap khic phuc: Céu hinh thiét bi bang tay

Thiét bi s& yéu cau cau hinh bang tay. Ban c6 thé lién hé v6i nha san xuat phan
cung hodc tham khao tai liéu phan cing dé dugc huong dan cau hinh thiét bi bang
tay.

Sau khi d3 cau hinh thiét bi xong, ban co thé sur dung thé Resources trong Device
Manager dé€ cau hinh cai dit resource trén hé¢ di€u hanh Windows.

18. M3 16i 35 (code 35)

Your computer's system firmware does not include enough information to properly
configure and use this device. To use this device, contact your computer
manufacturer to obtain a firmware or BIOS update. (Code 35)

Nguyén nhan giy 16i:

Bang Multiprocessor System (MPS), noi luu trit resource assignments cho BIOS bi
thiéu trén cong thi€t bi ctia ban va phai dugc cap nhat.

Giai phap khic phuc:

Lién hé voi nha san xuat dé cap nhat BIOS.

19. M3 16i 36 (code 36)

This device is requesting a PCI interrupt but is configured for an ISA interrupt (or
vice versa). Please use the computer's system setup program to reconfigure the
interrupt for this device. (Code 36)

Giai phap khic phuc: Thay d6i cai dit IRQ Reservations

Ban c6 thé str dung cong cu thiét 1ap BIOS dé thay doi cai dat IRQ Reservations
(n€u ¢0). BIOS ciing c6 cac tuy chon dé luu trir cac IRQ nhat dinh cho cac thiét bi
Peripheral Component Interconnect (PCI) hodc ISA.

20. M4 16i 37 (code 37)

Windows cannot initialize the device driver for this hardware. (Code 37)



Giai phap khac phuc:
GO bé va tién hanh cai dat lai Driver:
G0 bo cai dit driver trén Device Manager, sau do tim, tai va cai dat lai driver.

1. Trén hop thoai Properties cua thiét bi, click chon thé Driver, sau d6 click
chon Uninstallva thuc hién cac budc hudng dan trén man hinh.

2. Khdéi dong lai may tinh cua ban.

3. M¢& Device Manager. Tai day ban click chon Action r0i chon tiép Scan for
hardware changes va thuc hién cac budc hudng dan trén man hinh.

21. M4 16i 38 (code 38)

Windows cannot load the device driver for this hardware because a previous
instance of the device driver is still in memory. (Code 38)

Giai phap khic phuc:

- St dung Troubleshooting Wizard:

1. Trén hop thoai Properties ciia hdp thoai, ban click chon thé General.

2. Click chon Troubleshoot dé m¢ Troubleshooting Wizard. Wizard s& hoi ban
mot s6 cau hoi don gian va cung cip céac giai phap cho ban duya trén cac cau tra 1oi
ma ban cung cap.

3. Thyc hién cac bude trong giai phap ma Wizard cung cap dé khac phuc van dé
ban gap phai.

- Khéi dong lai may tinh cia ban: ’
Click Start, sau d6 chon chon ntit Shut Down. Lic nay trén man hinh xuat hién
hop thoai Shut Down Windows, tai day ban chon Restart dé khoi dong lai may
tinh cua ban.

22. M 16i 39 (code 39)

Windows cannot load the device driver for this hardware. The driver may be
corrupted or missing. (Code 39)

Nguyén nhan giy 16i:

Mot s6 nguyén nhan gay ra mai 16i 39:

- Thiét bi yéu cau driver bi thiéu.

- Lbi file nhi phan bi hong.



- Céc vén dé lién quan dén file trong I/O process....
Giai phap khic phuc: G& bé roi tién hanh cai dit lai driver
G0 bo cai dit driver trén Device Manager, sau do tim, tai va cai dat lai driver.

1. Trén hop thoai Properties cua thiét bi, click chon thé Driver, sau d6 click
chon Uninstallva thyuc hién cac budc hudng dan trén man hinh.

2. Khdéi dong lai may tinh cua ban.

3. Mo Device Manager. Tai day ban click chon Action r0i chon tiép Scan for
hardware changes va thuc hién cac budc hudng dan trén man hinh.

23. M4 16i 41 (code 41)

Windows successfully loaded the device driver for this hardware but cannot find
the hardware device. (Code 41)

Giai phap khic phuc:

Ldi nay xay ra khi ban cai dat driver cho mot thiét bi non Plug and Play, nhung
Windows khong thé tim thay thiét bi. B¢ khac phuc 161 nay ban thuc hién theo céac
budc dudi day:

Néu sir dung Troubleshooting Wizard khong khic phuc dugc 16, ban c6 thé ap
dung mdt trong so6 cac giai phap dudi day:

- Néu thiét bj da duoc g& bo, tién hanh g& bo cai dit driver, két ndi thiét bi, sau do
click chon Scan for hardware changes dé cai dat lai driver.

- Néu phan ctng khong duoc g& bo, cé file driver sé& bi 16i. Trudng hop ndy ban
nén cap nhat driver tir Device Manager.

Trén hop thoai Properties, click chon thé Driver rdi click chon Update Driver dé
m¢& Hardware Update Wizard va thuc hién cac budc hudng dan trén man hinh dé
cap nhat driver.

- Néu thiét bi cta ban 1a non-Plug and Play, ban phai cai dat phién ban driver m&i
nhat. Dé cai dit thiét bi non-Plug and Play, ban str dung Add Hardware Wizard.
Click Start, sau d6 click chon Run rdi nhap hdwwiz.cpl vao ctra s6 1énh Run.

24. M4 16i 42 (code 42)

Windows cannot load the device driver for this hardware because there is a
duplicate device already running in the system. (Code 42)



Giai phap khic phuc: Khéi dong lai may tinh ciia ban

Click Start, sau d6 chon chon ntit Shut Down. Lic nay trén man hinh xuét hién
hop thoai Shut Down Windows, tai day ban chon Restart dé khoi dong lai may
tinh cua ban.



