Sira 16i may in Wi-Fi khong hoat déng trong Windows 10

Ching ta dang song trong thoi dai 4.0. Nhimng chiéc xe hoi ty i va cac thiét bi
cam tay, két nbi khong day da va dang thay ddi cude sdng cuia ching ta. Thé
nhu,’ng, may in gia dinh van la mot cong nghé ma duong nhu dang bi mac ket trong
qua khur. Chung ta van phai thira nhan rang c4c nha san xuét may in da cb ging
theo kip xu thé, bang chu’ng dién hinh 1a viéc ho da dua két ndi Wi-Fi 1én nhiing
chiéc may in, tuy rang n6 van chua thuc hoat dong t6t. Ly do dan dén viéc mot
chiéc may in Wi-Fi khdng hoat dong, cling nhu cac gidi phap giai quyet van dé thi
nhiéu vo ké. Trong bai viét ndy, ching ta s& cung tim hiéu mét s6 van dé dién hinh
d6i voi két ndi Wi-Fi trén may in véi cac thiét bi Windows va cach khic phuc.

Trinh diéu khién may in

Ban nén ludn git trong may tinh ciia minh nhitng goi trinh diéu khién tién dyung
cho may in Wi-Fi ma ban dang st dung. Tai xudng trinh diéu khién phu hop tir
trang web chinh thic cua nha san xuat va dé n6 nam trong thu myc ma ban s€ nh¢
duoc trong trudng hop can thiét. Cac goi nay khong phai Iic nao ciing yéu cau ban
g0 cai dat va cai dat lai may in Wi-Fi, nhu’ng thay vao do, chung c6 thé duoc sur
dung dé glup PC caa ban “kham pha” lai may in, gan dung cong va thuc hién nhiéu
tac vu can thiét khac.

Windows 10 cting duoc tich hop san tinh nang khic phuc su ¢ may in, tu dong
quét cac su cd két ndi v6i may in cia ban. Hay di toi Settings -> Devices ->
Printers & scanners, sau d6 chon may in Wi-Fi caa ban tir danh sach (néu ban c6
thé xem dugc danh sach nay), nhap vao Manage rdi sau d6 1a Run the
troubleshooter. Néu c4c ban stra 16i nay khong hoat dong, chling ta s& di dén Iy do
tiép theo.
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Manage your device

This device has a few different functions. Pick one to manage
settings for that function.
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Printer status:  Idle

Open print queue

Do you have a question?

Két noi

Nhiéu may in Wi-Fi s& khong phat hién ra PC cua ban néu ban khdng dua Wi-Fi
vao ché do quét. Piéu nay sé khac nhau gitta cac may in, nhung nhin chung thi
thong tin phai ¢ & man hinh nho trén may in ctia ban thudng bao gom 2 tly chon
Scan hoac Search trong muc Settings -> Wi-Fi/Network/Similar.

Néu may in cta ban khdng c6 man hinh, chi can giit nat Wi-Fi trén may in cho dén
khi dén cua né bat dau nhap nhay. Trong lic d6, hay truy cap vao muc Printers &
scanners trén PC cua ban, sau d6 nhap vao Add a printer or scanner. Néu may in
Wi-Fi ctia ban duoc hién thi trén man hinh, hdy nhap vao n6 va hy vong két nbi sé
dugc thiét 1ap.



Settings - O X

@ Home Printers & scanners
Find a setting f Add printers & scanners
Devices

+ Add a printer or scanner

B8 Bluetooth & other devices

= Printers & scanners Printers & scanners
Adobe PDF

() Mouse
Typing EEC:l}] EPSONCEQ4E2 (XP-215 217 Series)
& Pen & Windows Ink g o
&) AutoPlay

F.Elﬂ Final Draft PDF Converter 4
0 uss

Microsoft Print to PDF
i

Ban ciing nén dé mat dén bang thong tin ctia may in Wi-Fi, c6 thé truy cap vao
bang nay bang cach nhan ndt “i” hoic diéu hudng dén tly

chon Diagnostic/printer mformationtrén man hinh may in Wi-Fi ctia ban. Thao
tac nay glup s& hién thi dia chi IP ctia may in va cho ban biét dia chi d6 c6 thuc su
duoc két nbi voi mang cua ban hay khong. Néu khdng, ban nén cai dat lai may in
ctia minh hoic két ndi may in qua cap USB véi may tinh va thiét 1ap theo cach do.
Néu may in Wi-Fi ctia ban duogc két ndi voi mang nhung van khong hoat dong, thi
cac giai phap dudi day co thé s& hiru ich.

Xba by dém may in

Hay bat dau v6i nhimg diéu don gian, néu ban da cai dat mot may in Wi-Fi va nd
d3 hoat dong t6t cho dén 1an gan day nhat ban sir dung, thi nhiéu kha ning truc tric
dot ngdt ndy bat ngudn tir viée bo dém may in (hang doi may in) bi nghén.

Dé bo dém may in cua ban thuc su dugce don dep, hdy mé menu Start, nhap tir
khoa "services" vao thanh tim kiém va nhip vao muc Services khi n6 xuét hién.
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Trong citra s6 méi hién 1én, cuén xudng cho dén khi ban nhin thiy muc Printer

Stop the service
Restart the service

Descnption:

This service spools print jobs and
handles interaction with the printer,
i you turn off this service, you won't
be able to print or see your printers,
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Néu may in Wi-Fi ctia ban duoc cai dit va hoat dong tot vai mot sé may tinh trong
mang cua ban, nhung lai tir chéi két ndi voi mot may tinh khéc, ban c6 thé can phai
bat Network Discovery trén may tinh do (ban ciing c6 thé thir [am thé nay néu gan
day ban da cap nhat Windows va may in Wi-Fi ctia ban nging hoat dong).
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Change sharing options for different network profiles

Windows creates a separate network profile for each network you use. You can choose specific options for
each profile.

Private (current prefile)

Network discovery

When network discovery is on, this computer can see other network computers and devices and is
visible to other network computers.

(®) Turn on network discovery
[ Turn on automatic setup of network-connected devices.
(O Turn off network discovery

File and printer sharing

When file and printer sharing is on, files and printers that you have shared from this computer ¢an
be accessed by people on the network.

(® Turn on file and printer sharing
(O Turn off file and printer sharing

Guest or Public
All Networks

Nhép vao menu Start, sau d6 gé tir khda control panel. Tiép theo, truy cap vao
muyc Network and Sharing Centre -> Change Advanced sharing settings. bam
bao ban da tich vao Turn on network discovery, sau d6 nhap vao Save changes.

Pia chi IP ciia may in di chuan chwa?

C6 ba 16p chinh trong dia chi IP ctia cac thiét bi mang gia dinh, mdi 16p ¢ cac s6
khac nhau. Ba 16p chlnh 12 16p A (10.xxx), 16p B (172. XXX) va lop C ( 192.xxX).
Trén trang thdng tin vé may in ban da truy cap ¢ muc két ndi phia trén, ban sé& thay
dia chi IP cia may in trong ‘iPV4’.

Bay gio dén phan quan trong: Dia chi IP may in ctia ban can phai c6 cing ba phan
doan dau tién nhu dia chi IP caa may tinh (ban c6 thé kiém tra dia chi iPv4 ctiia PC
bang cach nhap 1énh ipconfig trong command prompt). Chi phan doan tht tu va
cudi clng 1 phai khéac nhau.
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Neu thay khong khop, ban can phai thay d6i dia chi IP cuia may in.
Pé thyc hién viéc ndy, hdy di dén muc Printers & scanners, nhap vao may in cia
ban, sau d6 click vao Manage -> Printer properties -> Ports -> Add port.

Trong cira s6 méi, nhdp vao Standard TCP/IP Port, New Port, sau d6 nhap dia
chi IP. Dia chi iPV4 ctia PC & vi du trong bai 1a 192.168.1.8, vi vdy ching ta cd thé
tao dia chi IP ctia may in la 192.168.1.7.

Nhén Next va doi PC cua ban thiét 1ap cong, sau d6 quay tr¢ lai danh sach trong
ctra sO Printer Ports, danh dau vao 6 bén canh cong méi va nhan OK.



Add Standard TCP/IP Printer Port Wizard

Add port \L
For which device do you want to add a port? N
o —

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: I 192.168.1.7

Port Name: [ 192.168.1.7
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Hy vong nhirng giai phap trén s¢ hiru ich khi ban gap truc trac vai mot may in Wi-
Fi trén Windows 10. Chuc cac ban thanh cdng!



