Cau hinh, thiét 1ap Incoming va Outgoing Email trén SharePoint
2010

Trong bai viét hwéng din dwéi ddy, chiing toi sé gidi thiéu véi cac ban mot s6
thao tac co ban dé thiét 1ap quy luit &p dung véi Incoming va Outgoing email
qua &ng dung Microsoft SharePoint 2010. Chiang han, khi kich hoat tinh niing
Incoming Email trong SharePoint, nhitng thanh vién trong hé théng cé thé tw
dong lwu trir email va file dinh kém ma ho giri téi cac dia chi khac vao danh
sach hodc thw vién ma khong can phai mé SharePoint va cau hinh, thiét 1ap
theo céch thii cong thwong 1&. RS rang, cach 1am nay sé gidp moi nguoi tiét kiém
thoi gian, tang hiéu suat 1am viéc va loai bo bt mot sé buéc khdng can thiét. Mat
khac, voi Outgoing Emailda duoc kich hoat thi nguoi ding hoan toan ¢ thé ty
thiét 1ap cac muc quy luat canh béo va &p dung trén nhiing thanh phan ¢ lién quan
trong hé thong nhu danh sach, thu vién, van ban, tai liéu... bat ky sy thay d6i nao
duoc thyuc hién thi ngay lap tic hé thong sé thdng bao véi ngudi dung. Bong thoi,
hé thong van cho phép ngudi quan tri bo phan email nhan tin nhan cho du c6 xay
ra nhiéu van dé nghiém trong.

Mot so diem can luu y truée khi cau hinh hé thong email:
Trudc khi bat tay vao thuc hién, cac ban can phai chl y dén mot s6 diém sau:

- SharePoint 2010 vé4i phién ban tuong tng chiing t6i dang dé cap toi trong bai
viét nay, c6 co ché hoat dong chinh dua vao cac dich vu SMTP trong Windows
2008 hoic Windows 2008 R2 dbi v4i nhitng Incoming Email. Do vay, dich vu
tuong ung do phai duoc kich hoat bén trong SharePoint trudc khi lam nhitng cong
viéc khac.

- SharePoint 2010 hd trg bat ky thao tac cau hinh, thiét 1ap nao tir dich
vu SMTP dé giri di nhitng Outgoing Email.

Kich hoat SMTP trong SharePoint:

Trudc tién, trén server SharePoint cac ban hdy mé (g dung Server Manager.
Ticp theo, chon Features > Add Features nhu hinh duéi:
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Qua trinh Add Features Wizard khoi dong, trong phan danh sach Features, kéo
chuot xuong phia dudi cho td1 khi ban nhin thay thanh phan SMTP Server:
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Add Features Wizard
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Features Select one or more features to install on this server,

Confrmation Features: Description:
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More sbout features

1 bang hop thoai tiép tuc xuat hién, hoi nguoi st dung co mudbn gan thém cac dich
vu role va tinh nang dugc yéu cau d¢ cai dat server SMTP, nhan nut Add
Required Role Services:

Add role services and features required for SMTP Server?

You cannct install SMTP Server uniess the required role services and features are also instalied
Role Services Descripticn
= Web Server (IIS) \web Server (1IS) peovides a reliable,
= Web S manageable. and scalable WWeb application
W infrastructure
=] Heakh and Diagnostics
QDEC Logging

=) Remote Server Administration Tools
= Feature Administration Tools
SMTP Server Tools

Man hinh tiép theo hién thi, cac ban nhan Next cho t&i phﬁn cudi cung vai ndi
dung thong bao rang: Confirm Installation Selections. Nhan Install:
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| Add Features Wizard

Introduction to Web Server (IIS)

Web servers are computers that have spedific software that alows them to accept requests from dient
computers and return responses to those requests. Web servers let you share information over the Intemet, or
through intranets and extranets. The Web Server role indudes Internet Information Services (I1S) 7.0, a unified
Web platform that integrates IIS 7.0, ASP.NET, and Windows Communication Foundation. I1S 7.0 also features
enhanced security, smpified diagnostics, and delegated administration.

Things to Note

i Using Windows System Resource Manager (WSRM) can help ensure equitable servicing of Web server
traffic, especially when there are muitiple roles on this computer.

i The default installation for the Web Server (TIS) role indudes the installation of role services that enable
you to serve static content, make minor customizations (such as default documents and HTTP errors),
monitor and log server activity, and configure static content compression.
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f]# Select Role Services
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Features Select the role services to install for Web Server (IS):
Web Server (IIS) Role services: Description:
Bole & o = Web Server provides support for
= E Web Server (installed) = HTML Web sites andoptional support
=& Common HTTP F‘f“‘f“ (installed) for ASP.NET, ASP, and Web server

extensions. You can use the Web
Server to host an intemal or external
Web site or to provide an eavironment
for developers to create Web-based
applications.

5 B Health and Disgnostis (instaled)
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Role Services B s
Confrmation (i) This server might need to be restarted after the installation completes.
Progress ~ Web Server (11S)
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usege
Web Server
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00EC Logging
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SMTP Server Tools
SMTP Server
Print, e-mai, or save this information

Sau d6, nhan nut Close dé két thiic qua trinh nay:




Add Features Wizard

= ﬂ Installation Results

\

Features

Web Server (IIS)
Role Services

Confirmation

Progress

The following roles, role services, or features were installed successfully:

~ Web Server (11S) 0 Installation succeeded

The following role services were installed:

Web Server
Health and Diagnostics
O0EC Logging

~ Remote Server Administration Tools O Installation succeeded

The following features were installed:
Feature Administration Tools
SMTP Server Tools

SMTP Server ) Installation succeeded

Ciu hinh SMTP sir dung IIS 6.0 Manager:

Pé co thé thiét 1ap dugc dich vu SMTP thi trong hé théng ciia ban can phai cai
dat Information Services (11S) 6.0 Management Tools (hay con goi la 11S 6.0
Manager) ddi véi Windows 2008 R2 Server. Néu mudn kiém tra sy ton tai clia
dich vu nay, cac ban hay m¢ Start > All Programs > Administrative Tools:
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Néu chua dugc cai dit, chang ta chi viéc md Server Manager, chon Roles, kéo
xuong phia dudi danh sach cho téi khi nhin thay duong dan Add Role Services,

nhan vao day:
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Trong ctra s6 Add Role Services, tiép tuc kéo xudng phia dudi danh sach Role
servicescho t6i khi thdy 11S 6 Management Compatibility. Chon tiép cac thanh
phan c6 lién quan dé tiép tuc cai dit, luu ¥ rang tai thoi diém nay thi tat ca nhiing
thanh phan d6 dang bi mo di. Béi vi trong hé théng cua ching ta 11S 6.0
Management da duoc cai dit san:
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Khi do, chung ta da san sang dé thiét 1ap dich vu SMTP. Khoi dong 11S 6.0
Manager va mo SMTP Virtual Server #1:



& Internet Information Services (11S) 6.0 Manager _ D] xi

3 Fle Action View Window Hep ,-lﬂ-’—‘-'.
¢|m 3 Hm > mu
7‘ Internet Information Services

| Computer |Local | version
S 3 CRFSHAREPOINT MW‘U) 48 CRFSHAREPOINT (local computer)  Yes [ISV72.5

Nhén chudt phai vao SMPT Virtual Server #1 va chon tiép Properties tir menu
hién thi. Tiép theo la ctra s6 SMTP Virtual Server #1 Properties s€ tiép tuc hién
thi nhu hinh dudi. Hau hét cac thiét lap ¢ day déu co thé git nguyén tuy theo nhu

cau va muc dich cia L nguoi dung. Chang han, trong the¢ General, danh dau vao
6 Enable logging néu muébn xu 1y sy ¢6 khi c6 van dé xay ra:

[SHIP v-rtual Server #1)] Pmpemes K1 E3
Geneadl | Access | Messages | Deivery | LDAP Routing | Securty |

T
-

domain name:
CRFSHAREPOINT carvedrockfitness com




Sau khi dong cira s6 SMTP Virtual Server #1 Properties, chon tiép Domains &
du6i muc SMTP Virtual Server #1. Ti€p theo, nhan chudt phai vao phan domain
cua virtual server SMTP hién thi trong ctira s6 bén phai va chon Properties:

B Internet Information Services (11S) 6.0 Manager M=E3
Uy Fle Action View Window Heb =181

2ok ARl o] R AERERN 7 Ko
?g Internet Information Services
= 8 CRFSHAREPOINT (ocal computer)
= & [SMTP Virtual Server #1)

% Current Sessions OJ

(Opens the praperties dialog box for the urrent selection,

Chon tiép dudng dan phu hop dé 1am Drop directory (co thé sit dung tity chon
mac dinh). Nhan OK:



CRFSHAREPOINT .carvedrockfitness.com Properties K E3

General |

This is the default domain

T e O |

Pén budc nay la chung ta di hoan tat qua trinh thiét 1ap dich vu SMTP, viéc tiép
theo can lam la dam bao rang dich vu doé sé€ tu khdi dong cung h¢ thong. DE thyc
hién, cac ban mé phan Start > All Programs > Administrative Tools > Services:
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Cira s Services xuat hién, kéo xudng phia dudi danh sach cho t6i khi thdy danh
muc Simple Male Transfer Protocol (SMTP), tuy chon trong muc Startup
Type mac dinh s€ la Manual:



Hen[ > munw

Simple Mail Transfer Protocol
(sMTP)

Desaption:
Transports electronic mal across the
network,

H=1E3

Name = | Desoiption | status | StartupType | LogOnas | 4l
GliSharePont Server ... Providese... Started  Manual CRF\spad...

) Smart Card Remov...  Allows the

ShSNMP Trap Receives tr

C)Software Protection  Enables th... Started  Automatic (D

), Specal Administrati... Allows adm. Manual

{£,SPP Notification Ser... Provides S Started  Manual

Gk SQL Active Director,.. Enables int Disabled

&), SQL Server (MSSQL... Providesst... Started  Automatic CRF\spsql

€),5QU Server Agent (... Executes)... Started  Automatic CRF\spsql

G} SQU Server Browser  Provides S. Disabled Local Service

£} SQU Server VSS Wiri.., Provides th... Started  Automatic Local System

-5.;", SSOP Discovery Discovers Disabled Local Service

) System EventNotfi... Monitorss... Started  Automatic Local System

G Task Scheduler Ensblesa... Started  Automatic Local System

€L TCP/IP NetBIOS He... Providess... Started  Automatic Local Service

(£} Telephony Provides T... Manual Network S...

(&) Thread Ordering Se... Provides or... Manual Local Service |
€ TPMBase Services  Enables ac Manual Local Service

(&), UPr® Device Host Allows UPn. .. Disabled Local Service

Chuser Profle Service  This servic...  Started Automatic Local System

) Virtual Disk Provides m... Manual Local System

Q: Volume Shadow Copy Manages a... Manual Local System |

\ Extended A Standard /

Néu mudn thay d6i thanh ty dong, hiy thay d6i Manual thanh Automatic. Sau d6

nhan Apply va OK:
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Simple Mail Transfer Protocol (SMTP) Properties (Local Computer) E3 .

Service name:  SMTPSVC
Display name:  Simple Mad Transfer Protocol (SMTP)

Trong phan tiép theo ciia bai viét, chiing ta s& cting tham khao vé mot s6 ché do
thiét 1ap SMTP trén Exchange Server.

Ciu hinh, thiét 1ap SMTP trén Exchange Server:

Tuong tu nhu trén, cac ban hay m¢ Exchange Management
Console tai Exchange Server. Vi du tai anh chup man hinh bén dudi, ching ta da
tao san mailbox cho tat ca tai khoan ngudi dung trong hé thong:



M Exchange Management Console M=l E3 |

| Fle Actn Vew Heb |
o] z2m Blm

D e [ —T e
= 3 Microsoft Exchange On-Premises (¢
= i Organization Configuration ¥ Create Filter =
4k Maibox 2 Modify the Masimum Num...
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%5 Hub Transport 22 Administrator Administrator carvedrockfitness.comUs...  User Malbox & Fnd...
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B § Server Configuration i Jane Jane carvedrockfitness.comUs...  User Mabox
s Malbox 4 Jane Admin JaneAdmn carvedrockfitness.comfUs...  User Madbox = Bxportist..
R ClentAccess 25 Joe Admin JoeAdmin carvedrockfitness.comUs...  User Maibox View »
L Hub Transport 23 Joe User JoeUser carvedrockfitness.compUs...  User Madbox
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= 2, Redpient Configuration n Help
#4 Maibox
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Viéc can lam dau tién tai day la tao mé1 mot thanh phr:fm Send
Connector. Mo Organization Configuration ¢ phia bén trai, sau d6 chon Hub
Transport > thé Send Connectors. Tiép theo, chon Actions va New Send

Connector:
Q Exchange Management Console (D] l

‘Hemmﬂeb

o 7o Blm

S Macecht E":W ” : B Hub Transport : Actions
= L3 Mcrosoft Exchange On-Premises (¢ : - o
(5 iy Organization Configuration . / ' HubTransport -

Journal Rues Edge Sbsarptons | Globai Settings 23 New Remote Domain...
§ Create Filter &3 New Accepted Doman...
Name + | status | ) New E-mal Address Poic....
There are no items to show in this view. 7 New Transport Rule...

I‘ New Journal Rule...

QI{S New Send Connector... I

@ New Edge Subscription..
3 ExportLst...

View »
G| Refresh
H reo

e R e WO R P
Man hinh New Send Connector Introduction hién thi, cic ban hiy dat tén bat ky
tai day, vi du SharePoint 2010 Incoming... va chi dinh rd rang chirc nang cta
thanh phan nay, vi du nhu Internal. Sau dé nhan Next:
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[J Network settings
J Source Server
LJ New Connector

Trong ctra s6 Address Space, hé thong s& hoi nguoi dung vé dia chi email ma bo

New Send Connector

Introduction

This wizard helps you create a new Send connector. After you create the Send connector,
right-click & in the work pane and then cick Properties to configure other properties that
arent shown in this wizard,

[Narée'f = — :
|SharePoint 2010 Incoming

Select the ntended use for this Send connector-
[Custom |

W’J

phan Connector s& chuyén tiép email. Nhan nat Add:




space(s) to which this connector will route mad:

| JEEAL...

| Address | Cost

Tiép theo, dién dia chi email cua server dang xu ly dich vu SMTP vao
phan Address. Chang han, trong truong hop nay la server SharePoint.
Nhan OK sau khi khai bao dia chi:

SMTP Address Space

Viéc nay s€ gan thém cac trueong dia chi email trong danh sach Address Space,
nhan Next:
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| .
New Send Connector
=
| B introduction Address space
[ 01 Address space Speciy the address space(s) to which this connector wil route mai:
[ Network settings hadd.. v SEdt. X
L4 Source Server
4 New Connector
iJ Completion
L | =l
| I Scoped send connector
| s [ s |

Khi & trong cira s6 Network Settings, cac ban s& thay liua chon “Use domain
name system...” bi md va khong thé st dung duoc, d6 1a boi vi chiing ta da thiét
1ap ché @6 giri email thanh Internally. Do vay, toan bo email s& dugc chuyén tiép
qua 1 bd t6 hop cac smart host khac.

Pé gan thém smart host, cic ban nhan nut Add:



i New Send Connector
|
|

5
_ B Introduction Network settings
| I Address space Select how to send mad with this connector

[ Network settings € Use domain name system (DNS) "MX" records to route mail automatically

) Source Server @ Route mal through the following smart hosts: R(

- New Connector E ¢

I Completion .o o

[T Usethe Exdemal DNS Lookup settings on the transpodt server
Hebp I < Back H Next > I Cancel I

Khi d6, hé thong s& yéu cau nguoi dung nhap dia chi IP cta server dang quan 1y
dich vu SMTP — trong trrong hop nay chinh la server SharePoint. Nhung thay vi
viéc nhap FQDN nhu trén, hay dién dija chi IP twong Gng. Loi ich cta viéc 1am nay
1a giup cho hé théng 6n dinh hon trong qua trinh két ndi va lam viéc trong twong
lai:

T S

(5 |P address:
{192.168.1.201|

T Q ELE
Exarple 168.10.10

I PN

Saq khi ,nhén OK, cac ban s€ théy dia chi IP da dugc gan vao danh sach smart host.
Nhan tiép Next:
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New Send Connector

D T

B introduction Network settings

B Address space Select how to send mad with this connector:

[ Network settings € Use domain name system (DNS) "MX" records to route mal automatically
[ Source Server @ Route mal through the following smart hosts:

iJ New Connector Add... / Edt...

' Completion [ Smart host

| N

[T Usethe Exdemal DNS Lookup settings on the transpodt server

<Back [ Net> | canca |

Trong cira s6 Configure smart host authentication settings tiép theo,
chon None nhu hinh dudi va nhan Next:
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; B Introduction Corﬂq.n-llalhoda.lmmmm
: ) Address space i & None
I Network settngs Baae Afhertication
Configure smart [T Basic Authentication over TLS
3 host authentication O
settngs car name
IJ Source Server l
4 New Connector Password
U l
Note: all smant hosts must accept the same usar name and password.
" Exchange Server Authentication
" Exdemaly Secured for example, with |Psec).
Heo | cBack |[[Wet> |  Conce |

Sau d6, quay tro lai ctra s6 Source Server, hiy chic chin rang server Hub
Transport da co sin trong danh sach. Pbi voi hé thong cai dit Exchange
Typical thi server Exchange duy nhat s& duogc thiét 1ap dé giam sat, xir 1y toan bo
cac role (Mailbox, Client Access, va Hub Transport). Sau d6 nhan Next:



New Send Connector

2

P! ntroduction Source Server

I Address space Associate this connector with the folowing Hub Transport servers. Atematively. you can
" Z addZOWlohia.

Cubi cung, hé thdng s& hién thi cc thong tin tong quat ciia qua trinh thiét 1ap Send

Connector. Nhan tiép New:



New Send Connector

= =
FY Introduction j New Connector
" The wizard wil use the configuration below. Click New to continue.
3 Network settings Configuration Summary:
nf::'""l smat |3 sharePoint 2010 Incoming 2]
settings | Name: m:m 2010 Incoming
B Source Server ‘ Usage: :
[ New Coanector SMTP: carvedrockftness com: 1
N s Smant hosts:
4 Completion [132.168.1.201)

Servers:
CRFEXCHANGE k

To copy the contents of this page, press CTRL+C.

— N o N

Khi d6, Send Connector méi s& duoc khoi tao. Nhan Finish sau do:
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New Send Connector
s ‘ | The wizard completed successfully. Click Finish to close this wizard
5 o .
B Address space | Bapsedtme: 000001
B3 Network settings Suunarr 1emis). 1 succeeded. 0 faled,
(5] mm‘- 3% SharePont 2010 Incoming @ Compisted 2
g Exchange Management Shell command completed:
I Source Server mSa&umor-Nm?uaPmZOlOtmm -Usage Tntemal’
-AddressSpaces 'SMTP crfsharepoint carvedrockfitness com; 1" -lsScopedConnector
New Connector Sfaise -DNSRoutingEnsbled Salse -SmartHosts 1152, 168,1.201]
I Completion -SeartHostAuthMechanism None' -Use EdemalDNSServersEnabled Sfalse

-Source Transport Servers CRFEXCHANGE'
Bapsed Time: 00.00:01

To copy the contents of this page, press CTRL+C.
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