Phan biét PR, Advertising va

Branding

PR: Anh Nguyén Tan - MBA da tirng noi: “PR 1a lam cho khach
hang thuwong minh” va do ciing la cach hiéu gon va sau sac nhét
vé PR. Trong qua trinh xay dwng thwong hiéu, cong ty can phai
bi€t quan tam dén cdng dong xa hdi vi nho cé su tac dong cua
ho, nhitng khach hang sé quyét dinh mua san pham cua ta thay

vi d6i tha.



Nhirng khai niém quen thudc trong Marketing nay tuy ta van duoc

nghe néi ra ra trén cac phuwong tién truyén théng nhwng dé phan

biét cho thau dao thi khéng don gidan chdt nao. Bai viét nay TYM

khong di vao dinh nghia ma chi di ngédn gon vao chirc ning c6t 16i

va vi du cla tirng loai nham giup cac ban dé nam duoc van de.

*TRUST ME.
HE'S A GREAT

PUBLIC RELATIONS

VD:



Vinamilk -1 triéu ly stra cho tré em ngheo:

Toyota - Cung em hoc An toan giao thdng



Vi muc tiéu cubi cung cua PR la lam c& cOng dong thuwong yéu,

cho khach hang muc ti€u yéu mén minh nén & hinh th&r 2 la

“He’s a great lover”=> Muwon 101 nguwdi khac dé danh bong

thwong hiéu. Gio day khi ban mua san pham stra Vinamilk, ban

biét minh dang go6p tay xay duwng mot twong lai cho tré em Viét

Nam t6t dep hon, vay ban sé mua Vinamilk hay mdt nhan hang



khac du ré hon vai ngan ? Ban ciing sé la ngu®i khuyén khich

ban bé, nguwdi than xung quanh mua Vinamilk vi ban biét,

Vinamilk quan tam dén cdong déng, ma ban la mot phan trong do.

Advertising: Khac hoan tdan v&i PR, Advertising tan cong trwc

ti€p vao khach hang muc tiéu bang viéc nhdn manh dac tinh néi

bat, dac trwng nhéat ctia sdn pham qua TVC, Print Ad, Radio Ad,

word of mouth... nham ghi vao tdm tri nglroi tiéu ding nhirng tinh

nang vuwot troi so véi cAc sdn pham khéc, kich thich téi da viéc

mua hang:



-I'M A GREAT LOVER.
I'M A GREAT LOVER
IM A GREAT LOVER-

ADVERTISING

\VD:

+ Khan gidy Sorbent: “Nothing else feels soft anymore” - V@i

sorbent, 16ng thé cling nhw gai nhon.



+ McDonald - Thwong hiéu thirc an nhanh hang dau thé gigi véi

mau quang cao cho ca phé cta minh - Lén day c6t cho mot ngay

lam viéc m&i cua ban:



Branding: Xay dwng nhirng an twong, cam nhan tét vé thwong

hiéu trong tam tri cling nhuw trai tim nguwoi tiéu dung. Mot thuong

hiéu t6t sé gilp nguoi tiéu dung mé hau bao ma khéng can qua

dan do, vi ho hiéu dwoc rang cai ho mua khéng chila 1 mi

khoan ma la hinh &nh nguwdi cha tai gidi, khoan 116 thiing that

gon trén twdng dé treo hinh ca gia dinh trong chuyén picnic he



gua. Ban mang dén cho ho nhiéu hon la chirc nang co ban cta

san pham:

Il UNOERSTANO
YOU'RE A GREAT
LOVER-

BRANDING

VD:

+ BMW: Khi ai d6 mua mot chi€éc BMW, anh ta khéong chi mua cai

xe sé dwa anh ta tlr di€ém A t¢i diém B, mot chiéc Toyota cling c6



thé lam diéu dé ma la anh ta dang dwa ra mot tuyén bo:"Toi la

dan choi kiéu BMW” .

+ Parkson: Khi nhin ai dé buéc ra khéi khu mua sdm cao cép

nay v&i 1 hay nhiéu ti mau dé dac trwng clha Parkson, ta cé thé

bi€t dwoc phan nao dia vi, thu nhap cta ngudi ay. Ngudi mua

khéng nhirng mua san pham minh can dong thoi cling mua ludn

nhirng gia tri tinh than ma thwong hiéu Parkson dem lai: sang

trong, thanh dat, dat tién va sanh diéu.






