Nhirng cong cu theo ddi, phan tich web thoi gian thuc, thay thé Google
Analytics

Néu ban dang sé hitu mdt website, ban sé caAn mt cong cu phan tich cac chi sb
luru lwg'ng truy cap.

Khi ban s& hitu mot trang web, ¢d rat nhidu diéu ban c6 thé tim hiéu vé khéch truy
cap va hanh vi cua ho trén trang web cua ban théng qua phan tichtrang web. Vi
muc dichdd, co rat nhiéu cac cong cu phén tich trang web. Ban c6 thé tim thay
mot s6 tlly chon phan tich trang web nguén mé nhat dinh ngoai Google

Analytics noi tiéng.

Khdng connghi ngo gi nira, Google Analytics 1a cong cu phan tichtrang web phd
bién nhat hién cd. Cho di ban mudn theo ddi khach truy cap trang web, phan tich
ngudn Iwu lwgng truy cap, do ludng doanh thu hay chuyén ddi, cong cu nay sé& dap
g hau hét moi nhu cau cua ban.

Tuy nhién, tiy thudc vao loai hinh doanh nghiép cuia ban va nhu cau nhét dinh,
Google Analytics khong phai 1a cong cu duy nhit dé sir dung. Trong thuc té, né c6
thé khéng phai 1a cong cu phi hop nhat ma ban can dé gilp phét trién doanh
nghiép cua ban. Mot s6 cdng cu bén dudi gilp ban hiéu hon vé dit liéu duoc thu
thap tur khach truy cap trang web ctia minh va giip ban str dung tuy chon cua
khach dé phat trién trang web tét hon.

Google Analytics [a cong cu phan tich céc chi sé vu twong truy cap kha phd bién
va duoc rat nhiéu Webmaster sir dung. Tuy nhién, néu ban cé nghi ngo gi déi véi
tinh chinh xac ctia Google Analytics thi ciing c6 cac cong cu mién phi sé cho ban
mot cai nhin khach quan hon.

Bén canh do, cang thadm nhap siu vao finh vuc kinh doanh trén web, ban cang can
c6 nhiing théng ké chi tiét trén trang web ciia minh - ¢6 nghia Ia phan tich thoi gian
thuc. Vi vy, dudi day 1a 8 dich vu phan tich trang web theo thoi gian thuc tot nhét
ban nén xem xét dé hiéu rd hon vé ngudi ding trén web ctia minh. Hay cing tim
hiéu chi tiét qua bai viét sau day!

1. Woopra



Woopracd thé diéu chinh théng tin chuyén sau, bang cach sir dung phan doan
chuy@n sau va bao céo tlly chinh dé c6 duoc cac phan tichcd lién quan ngay lap
tirc. NG gidp phan tich va cai thién ty 1& chuyén doi bang cach bao cao noi khach
truy cap cua ban bo qua trong qué trinh chuyén doi. Bang cach d6, ban ciing c6 thé
kiém tra ty I¢ giir chan nguoi dung va ting gia tri 1au dai ctia khach hang bang cach
thu hat ho théng qua céc dich vu cua ban.

Woopramién phi cho 30 nghin hanh dong (lugt xem hoic sy kién) mdi thang. NO
cOthé xir Iy cac trang web Iuu luwong truy cap nhé dén trung binh ma khong co bat
ky van dé nao. Nhung Wooprakhéng phi hop cho céc trang c¢6 uu trong truy cap
cao vi luu lugng truy cap bi tri hodn lam cham ngudn cap di liéu phan tich thoi
gian thuc cua no.

V&i Woopra, ban c6 thé theo d&i nhiéu trang web cliing mot Iic trong cing mot
dashboard bang cach sir dung giao dién tab. Hon nita, ban cd thé ghim bao céo trén
dashboard ctia minh dé xem nhanh tong quan vé phan tichty chinh cua tat ca cac
trang web.

Kha giong Kissmetrics, trong tam chinh cia Woopra la hanh vi cua khach hang
trén trang web cua ban. Dashboard cuia no rat don gian, dé sir dung va di kém voi
cac tinh ning tuyét voi dé giai ma sy twong tac cua khach hang trong trang web
ctia ban. Kha ning hién thi nay cho phép ban tap trung nhiing gi quan trong nhat dé
thiic day hoat dong kinh doanh truc tuyén cua minh.

Woopracé tinh ning phan tich luu giit, phan tich phéu va phan tich phan doan dé
dua thong tin chi tiét vé hanh vi caa khach hang, nang nd 1én mot cap do hoan toan
ma&i. Cong cu thld vi nay goi hanh dong cua ban la "custom notification” (thng
béo tly chinh). Piéu nay sé&thdng béo cho ban ngay lap tic vé cac hoat dong cua
khéch truy cap trén trang web thong qua e-mail. Phién ban mién phi kéo dai trong
30 ngay va céc gbi cudc co gia tir $79,95 dén $199,95/thang.

2. Kissmetrics

Khong gidng nhu cac cong cu do lwong khéc, thay vi nd lyc cung cap sé luot xem
ctia trang web, cong cu nay di theo mot huéng khéc: Tap trung nhiéu hon vao dir
liéu ctanguoi dung. D6 la nhitng gi cong cu nay sé khai thac trong trang web cua



ban. Hay noi cachkhac d6 1a nhiing gi Kissmetrics s& cho ban biét. Néu ban ban
san pham trén trang web ctia minh, céng cu ndy sé vo cuing hitu ich. Vi thdng tin
chi tiét ban co dugc tir cong cu ndy, ban sé& biét nhitng cach tiép can dé dua doanh
nghiép ctia minh chuyén doi khach truy cap vang lai thanh khach hang trung thanh.

Khai niém tap trung nhiéu vao di liéu nguoi dung s& khdng thé ap dung dugc néu
khong c6 mdt loat tinh niang, chang han nhu A/B split tests (kiém tra chia tach
A/B), Testing/Staging sandboxes (thtr nghiém), Real Time Data
Monitoring/Debugger Tool(Céng cu theo ddi dit lieu va gd 16i thoi gian thuc) va
cac tinh nang khac. D4i véi tat ca céc cong cu ndy, ban phai tra phi dé st dung. Phi
hang thang la khoang tir $150/thang.

3. Hitsteps

Hitsteps gilp theo d&ihanh vi cua khach truy cap trong thoi gian thuc thdng qua
ban d4 nhiét cho mdi trang dé xac dinh diém ban hang va ngudn luu lwong truy cap
t6t nhat cua ban (Mot tinh ning khong c6 trong Woopra). N6 ciing theo ddiva
turong quan hd so khach truy cap trén cac thiét bi st dung profile aliasing (bi danh
tieu str) dé gilp ban hiéu va chuyén doi ching cho khach hang cua ban.

Hitsteps mién phi cho céc trang web cé dudi hai nghin Iuot xem mdi thang. Mic
du, n6 kha Iy tuong cho nhitng ngudi ¢é hiéu biét vé cdng nghé hoac quan tri vién
web c6 kinh nghiém, hay nhiig nguoi c6 kinh nghiém trong phén tich luu hrong
truy cap, nhung no c6 thé khdng pht hop lim cho ngudi méi bat dau.

Hitsteps cho phép ban tai xudng cac bao céo chi tiét vé thdng ké tir khoa ciing nhu
nhiéu bao cao phan tich khac & dinh dang PDF va CSV, kha hitu ich cho viéc str
dung cua bén thir ba. Hon nira, khdng giéng nhu Woopra, né hoat dong nhu mot
dich vu 4 trong 1 cho cac nha tiép thi va quan tri vién web bang céch cung cip
phan tich trang web cling véi cac cong cu theo ddi truc tiép, phan tich trang va thoi
gian hoat dong.

4. GoSquared Analytics



GoSquared hién thi cho ngudi ding ca nhan céc chi tiét bao gom thoi gian huu tra
va hanh trinh cua khach truy cap, gitp ngudi dung hiéu ngudn va hanh dong cua
cac khach truy cap. Ban nhan dugc phan tichmang tinh hanh dong véi kha nang
bao gom hoic loai trir bat ky tha gi tir luu lwong truy cap dén cac muc dix lisu
khéc. Ban ciing c6 thé theo ddisé lwong khach truy cap trong thoi gian thuc véi s6
licu thdng ké cap nhat timg phat hoat dong, hoan hao cho cac trang web luu Irgng
truy cap cao (khdng gibng nhu Woopra).

GoSquared Analytics chi cung cap ban dung thir mién phi 14 ngay (khéng giong
Woopracung cap goi mién phi sir dung coban). Céc phan tich ciia GoSquared
Analytics khong bao gdom phan tich du béo va xu Iy phan tich truc tuyén - online
analytical processing (OLAP) tuan thu cac xu huéng du doan va cac mau hanh vi.
Ngoai ra, tinh niing bao cdo ty dong hoic theo lich cé san va phan tich phéu khong
c6 san trén trang dashboard.

biém cong cua GoSquared Analytics 1a n6 tich hop mot cong cu tro gidp, mot
cdng cu chat tryc tiép, va mot CRM trong cling mot goi phan tich, c¢6 nghia Ia ban
c6 duoc tat ca cac cong cu can thiét. N6 ciing cung cap nhiéu tich hop dé gidp ban
két ndi truc tiép vai cac cong cu va dich vu khac ma nhém cua ban ¢é thé st dung,
bao gom Slack, Twitter, Zapier, v.v...

Gibng nhu cac cong cu tuyét voi khac, Gosquared la mot nén tang phan tich trang
web theo thoi gian thuc. Trang dashboard cua nd cho thay tinh linh hoat rat cao
trong viéc hién thi sé liéu phan tich trang web cta ban. Tai khoan tra phi cé gia tir
$9 dén $99 mdi thang.

5. Real Time Analytics

Real Time Analytics phan tich nhiéu kénh cho tuu lugng truy cap trong qué khir va
thoi gian thuc dé cung cap du bao chinh xac cac xu hudng luu Iwgng truy cap trén
trang web ctia ban. Diéu nay giup ting hiéu suat ctia trang web bang cach phan
doan ché d6 xem tu dong, phan tich va xem xét cac phan khic can téi vu hoa.
Cong cu nay ciing gitip kiém tra xu hudng, roadblocks (k§ thuat “rao chan™) va



cung cép chi tiét luu lwong truy cap thoi gian thuc cua nhidu trang web dé hd tro
thuc hién cac budc mang tinh hanh dong.

Real Time Analytics khong tu thu thap dir liéu (khong gibng nhu céc cong cu khac
trong danh sach nay) va thuc hién phan tich tir Google Analytics. Phién ban mién
phi chi cé thoi gian gigi han, cho phép 200 yéu cau mdi 24 gio va 5 béo céo hang
ngay, hang tuan va hang thang qua email.

6. Clicky

Trong Clicky, ban cd thé tly chinh trang dashboard dé lam néi bat cac chi s quan
trong nham theo d&i muc tiéu va chién dich cua ban mot cach hiéu qua. N6 trinh
bay béo céo theo thoi gian thuc vai cac chi tiét cap nhat ting phit va cé cong cu
ching minh can thiét tai thoi diém tang dot bién sé wong khéch truy cap tir mot
ngudn bén ngoai. Ban ciing co thé theo di c4c tag, tir khda va retweets Twitter
bing tinh ning "Twitter Search Tracking", ma thudng thiéu trong mot vai dich
vu khac dugc néu & trén.

Clicky chi cho phép ban theo ddi chi mot trang web mién phi néu n6 c6 it hon ba
nghin lrot xem trang hang ngay. N6 khdng cho phép tich hop, tic 1a ban khong thé
két ndi vai cac tng dung va dich vu khac. Ngoai ra, giao dién cua né ciing khong
an tuong bang céac dich vu khac trong danh sach nay.

Hon nita, c4c tinh niang tra phi noi bat cua Clicky bao gom ban d6 nhiét tai chd dé
xac dinh céc diém co luu lwong truy cap cao, hd tro phan doan thém theo muc tiéu,
phién va kiém tra phan tach.

Clicky 1a mot trong nhitng cdng cu phan tichweb phé bién nhat hién c6 trén thi
truong. Tuong tu nhu Google Analytics, ban cd thé giai quyét tat ca cac nhu cau
phan tich cua minh. N6 dugc trang bi rat nhiéu tinh ning dé thém nhiéu yéu t6 hon
vao dir lisgu phan tich cua ban nhu kha ning hién thi ban d6 nhiét, kha nang két ndi
véi muc tieu, kiém tra phan tach va hon thé nia.

Ngoai tat ca cac tinh nang phan tich co ban, néu doanh nghiép cua ban tap trung
hon vao quang ba Twitter, cdng cu ndy concung cap cho ban tinh ning theo ddi



Twitter. C6 mot phién ban ding thie mign phi trong 21 ngay va ban c6 thé tra tir
$9,99 dén $19,99/thang dé tiép tuc st dung.

7. Grape Web Statistics
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Grape Web Statistics la tién ich phan tich don gian, khdng qua phuc tap nhu
Google Analytics nhung lai day du cho viéc phan tich cua ban. Grape Web
Statistics cung cap cho ban cac thdng sé vé lugng truy cap, trang gioi thiéu, hé diéu
hanh cua khach truy cap... Cac thong sb cd thé dugc hién thj theo timg gio, ting
ngay, tirng thang hay timg niam, tham chi 1a cu thé mot ngay nao d6 do ban hya
chon.

8. Open Web Analytics
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O vi tri s6 2 [a Open Web Analytics, khac véi sy don gian ciia Grape Web
Statistics thi Open Web Analytics lai cung cap cho ngudi ding khé chi tiét céc s6
lisu bao gom: luot truy cap, trinh duyét, vi tri dia ly, tir khda tim kiém, truy cap tir
cdng cu tim kiém... Open Web Analytics hién thi cac sé liéu duéi hinh thic biéu
d6 gop phan thé hién cac théng sé truc quan dé hiéu.

9. Piwik Web Analytics
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Piwik Ia céng cu phan tich phii hop véi cac md ngudn nhue Wordpress, Joomla. ..
nho dugc phat trién céc goi tien ichbd sung cho 2 ma ngudn nay, ngoai ra, ban ¢
thé tich hop tién ich Piwik vao bat ky trang web nao nhd vao mot doan code do
Piwik cung cip. Cung gidng nhu 2 cong cu trén, Piwik cung cap cho ban sé liéu va



biéu d6 vé luu lwong truy cép nhu luot truy cép, tir khoa, vi tri dia I... Ching
nhiing thé, Piwik conhd trg ban thiét lap cac muc tiéu 1am tién dé cho phuong
hudng hoat dong ctiia web ngay cang hiéu qua hon.

10. Mixpanel

Mixpanel tu hao 1a "nén tang phan tich nang cao nhit ting c6 trén thiét bi di dong
va web". Dashboard cua nd rat hap dan va co thiét ké kha rd rang. Cong cu phan
doan cho phép ban thu thap théng tin chi tiét trong thoi gian thuc vé ngudi ding
g dung cua ban bang cac truy van phic tap ma khong can bat ky ky

nang SQL nao.

Tham chi né con gilp cac chuyén doitrong trang web va gia tri lau dai caa khach
hang tré nén dé hiéu hon, bang cach str dung phuong phép dugc goi la phan tich
phéu. Mixpanel cé hai goi: Engagement plans (ké hoach tuong tac) va people
plans (ké hoach con nguoi). C6 mot phién ban mién phi, nhung néu ban mudn st
dung nhiéu tinh ning hon, hiy chon gdi ¢ gid twong duong vai mé hinh ung dung
cua ban, s6 lugng profile va diém dix liéu.

11. FoxMetrics

Foxmetrics [a cong cu theo ddi su kién va phan tichtrang web nham cung cap cho
ngudi dung tat ca cac tinh nidng phan tich chuén dé thac day hoat dong kinh doanh
truc tuyén cua ho. Cac cong ty phan tich da nhan ra rang dit liéu ctia nguoi ding co
gia tri I6n hon luot xem trén trang web. Trong tdm chinh ctia nén tang nay Ia hanh
vi va hoat dong cua khach truy cap trén trang web cta nguoi dung.

Viéc duara sy lién quan nhiéu hon dén hanh vi ctia khach hang da ching minh
duoc cach tiép can hiéu qua nhat dé nguoi ding biét dugc moi khach hang truy cap
trang web cua ho. Foxmetrics c6 4 ké hoach ma ban c6 thé dung tha trong 14 ngay:
nho, trung binh va Isn, c6 gia khoang $20 dén $120/thang ciing nhu mot goi dac
biét cho cac web c¢d khéi lwong di liéu 1on (gia tdy chinh).

Nhiing giai phap thay thé Google Analytics khac



Mint

Mint c6 cac thong tin co ban, 6 thé tong hop véi Birdfeeder, cho phép ban xem dix
lisu phan tich cua cac mau dang ky ngudn cap di liéu trén website cua ban.

Gauges

Dashboard cua Gauges dya trén viéc cung cap cac dich vu don gian. Ban c6 hién
thi day du va truy cap vao cac tinh ning & mot noi duy nhat. Gia ctia cong cu ndy
dao dong tir $6 dén $48 mdi thang, nhung ban cd thé bat dau voi mot phién ban
dung thir.

ChartBeat

Néu khéng chic chin cach dién giai dir liéu phan tich trong trang web cta minh,
Chartbeat s& gilp ban chuyén d6i dix liéu phic tap thanh théng tin chi tiét, don gian
va dé hiéu. 30 ngay 1A thoi gian du dé danh gia dugc cong cundy co dang gia
khong, truéc khi nghi dén viéc tra phi dé st dung tiép.

W3Counter

Wa3counter [a cdng cu théng ké web thoi gian thuc danh cho céc blogger va chu s
hitu trang web. Cuing voi W3Counter ban ¢é thé xac dinh nhiing trang nao dang
thu hdt nhiéu khach truy cap nhat va trang nao c6 quyén truy cap vao thong tin chi
tiét vé ngudn huu lwgng truy cap cua ban. Biém cong lon nhat 1a ban duogc dang ky
mién phi.



