20 meo va thi thuat dé 1am cha dir liéu Google Analytics (Phan 2)

O bai viét truée ching ta 3 nam trong tay nhitng tha thuat vé sé liéu thong ké tuu
lwgng truy cap, thoi gian & lai trang, thoi gian bo trang, vi tri khach truy cap va
nhiéu thdng tin khac nita. Trong bai viét ndy ching ra sé tiép tuc dao sau vao cac
tha thuat khac nira nhé!

11. Céc luong truyén thong xa hoi

Bai trude dd nhic dén meo V& luu lwong truy cap tir mang xa hoi va tim ra nhiing
trang ndo duoc chi y nhat. Bang cach xem xét luu hwong truy cap Network
Referrals, that dé dang khi biét dugc luu lwong truy cap nay dén tir dau.

Ban c6 thé tim thdng tin nay tai: Traffic Sources > Social > Network Referrals.

Ngoai ra, dit liéu luru Iwgng truy cap thdng qua mang x& hoi co trang luu dd riéng,
noi ban c6 thé xem cac trang web gioi thiéu ban dau va hudng di cua no khi truy
cap trang cua ban: Traffic Sources > Social > Visitors Flow. Lién két truyén
thdng x& hoi cling quan trong nhu lru Irgng cong cu tim kiém ty nhién.
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Nghién ciru c4c mang ma trang web cua ban dang hoat dong tot nhat va cb ging
gitt moi nguoi chia sé va thao luan cac lien két do.

12. Chuyén d6i muc tiéu

Khong phai tit ca cac trang web déu can str dung cac sé liéu nay nhung d6 1a mot
khai niém quan trong can tim hiéu. Khi c6 noi dung kich thich khach truy cap tham
gia vao mot hanh dong cu thé thi ban can phai nghién cau ty 16 thanh céng cua no,
sau d6 cai thién hozc thay doi cac trang dich dé c6 mot tac dong Ion hon.

Tim hiéu thém vé cach dat muc tiéu bang cach truy cap vao: Conversions > Goals
> Qverview.

Hoc cach chuyén di [a mot bude tién 16n trong marketing trang web. Muc tiéu c6
thé khong phai 1a ban bat ctr thir gi, chi don thuan 1a dé nguoi dung dang ky dién
dan méi hoic webapp mang xa hoi. Muc tiéu tra nén hitu ichkhi ban c6 mot ké
hoach thu hat dugc khach truy cap theo dai.

13. Xac dinh ty I€ b6 trang

Moi ngudi thuong quan tAm dén cac trang truy cap cao nhat. Nhung connhiing

trang giam luu luong truy cap? Khi c6 mot trang vai ty Ié bo trang 1én dén 90%,
ban can tim hiéu dé biét mot sé Iy do khién khach truy cap khéng con quan tam
dén trang web d6 nira.

Timdix liéu trén cac trang co ty 1€ bo trang cao: Content > Site Content > EXxit
Pages.



Exit Page Exits <& Pageviews % Exit

1 546 887 61.56%

2. [projects/ 82 224 36.61%

3. [fabout/ 72 212 33.96%

4. [lprojects/responsive-resumea/ 59 151 3%.07%

5. [projects/design-tickle/ 36 107 33.64%

6. /articles/ 29 116 25.00%

@ 7. [fprojectsfinsidethe-webd' 22 68 32.35%
8. [articles/2013/02/john-kransinski-talks-wnting-npr! 21 31 67.74%

9. Jcontact/ 18 63 28.57%

10. Jarticles/2012/02/nevs-blog/ 1 33 33.33%

14.Poc cac s lieu AdSense

Analytics sé& gilp ban xac dinh nguoi dung nao dang chuyén d6i va xt ly ty 1& nhap
chuot trén trang. Dit lisu ndy cd thé gilip ban xac dinh trang ndo tot dé quang céo
trong céc layout trang web.

Pay la noi kiém tra AdSense: Content > AdSense > Overview.

Bang dashboard AdSense c6 thé cung cap théng ké nay nhung né khong phai la
hoan hao. Phan mém Analytics duoc thiét ké dé kiém tra luu lwong truy cap va
mang dén thdng tin chat luong hon. Néu chua bao gio sir dung AdSense, thi ban
khong nén tao mot tai khoan chi danh riéng cho tinh ning nay. Tuy nhién néu la
mot nha quang cao thi nén str dung no.
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15. Phan tich ngi dung trong trang

Google s& liy toan bo b cuc trang cha caa ban va hién thi cac cong cu véi ty 16
nhap chudt tir ngudi dung. Pay 1d mot hinh anh thi gide c6 thé cung cap nhidu gia
tri hon céac do thi.

Timno tai: Content > In-Page Analytics

Ban c6 thé ngac nhién vé sé lwong cac théng ké dit liéu trong hinh anh nay.
Analytics sé& cung cap sé lan theo dditrén ché do xem trudc trang dén xép hang
tong thé.



Pageviews Unique Pageviews Avg. Time on Page Avg. Page Load Time (sec)
1,177 982 00:01:04 2.82

i 49.00% (2,402) % of Totat 49.35% (1,990) Site Avg: 00:00:55 (16.50%) Sto Avg: 2.39 (17.82%)
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Tinh ndng nay gitp ban c6 céi nhin vé Iuu lugng truy cap tét hon. Bong thoi kiém
tra cc tlly chon & goc trén cuing bén phai dé &p dung mau nén va xac dinh kich
thudc ctra s6 trinh duyét trung binh.

16. Ty chinh tim kiém trang web

Ban c6 biét Google Analytics cho phép trién khai dir liéu twu lwong truy cap cho
tim kiém trang web tuy chinh cua riéng ban. WordPress [a mét trong nhiing cong
cu CMS pho bién nhat duoc phéat hanh gdi san véi tinh nang tim kiém. Luu ¥ rang
can phai thiét lap chirc ning tim kiém dé két ndi véi Google Analytics.

Ban ¢ thé kiém tra n6 tai: Content > Site Search > Overview.

Céac nha marketing Internet thuong cho rang Google s& dap ing duoc nhu cau cua
nguoi ding vé viéc tim kiém noi dung. Nhung néu ban dang cung cap tinh ning
nay thi c6 thé theo ddi cé4c tir khda pho bién nhat trén trang web ctia ban va c6 bao
nhiéu khéch truy cap dang tim kiém céc két qua hitu ich.

17. Tansuét truy cap



Loai noi dung dugc xuat ban trén trang web cua ban sé& anh huong lon dén sé
ngudi tro lai st dung nd. Néu khong c6 gi twong tac v6i ngudi dung, hau hét khach
truy cap s& chi cha y dénnoi dung ma ho quan tdm. Nhung néu mudn xem xét biéu
d6 cot xu hudng ca nhan, khong phai sé liéu thong ké Iuu Iugng truy cap hang
ngay thi cé thé truy cap: Audience > Behavior > Frequency & Recency.

Néu mudn so sanh luot truy cap va sé lan truy cap trang dé xem liéu khéch truy
cap c6 thuong xuyén quay lai trang hay khéng, ban c6 thé nhan thay s6 luot xem
giam dan vé giita va tang lén khi s6 luot truy cap tang. Xu huéng khach truy cap
khong phai 1a diéu ban cd thé truc tiép thao ting ngoai viéc tiép thi dén ddi twong
dwoc nham muc tidu nhiéu hon. Giit nhimg ngudi c6 mdi quan tdm thyc su toi
trang web cua ban va nhiing con sé ndy sé tang 1én.

Count of Visits Visits Pageviews

1 243478 563,718
2 35117 113,872
3 14,074 B 49,715
4 2,009 § 30,013
5 5531 || 20,881
6 4,064 | 14,328
7 3221 | 11,675
8 2,596 | 9,278
9.14 9,180 32,142
15.25 7,291 |l 25,347
26-50 6,391 | 18,949
51-100 4,395 | 11,130
101-200 2,992 | 7,492
201+ 3,920 | 16,416

18. Tim kiém khach truy cap trén dién thoai di dong

Luu lwong truy cap trén dién thoai di dong c6 thé chiém sé liéu I6n trong nguon
trang web. Ngay nay ngay cang nhiéu ngudi truy cép Internet trén dién thoai thong
minh va may tinh bang.

Timra ai dang xem trang web cua ban trén di¢én thoai di dong tai: Audience >
Mobile > Devices.



Phan di dong ctia Google Analytics s& xac dinh khach truy cap dang sir dung thiét
binao dé truy cép vao trang web. Diéu nay ciing bao gdbm sd lan xem trang trung
binh va thoi gian trén trang web va céc sé lieu khac.

Primary Dimension: Mobile Device Info  Mobile Device Branding  Service Provider  Mobile input Selector  Operating System Ot
Secondary dimension v | Sort Type: Default v
Mobile Device Info Visits + Page:
1. Apple iPhone (O] 24,718
2. Apple iPad
3. Apple iPod

4. Apple iPod Touch

5. (not set)

6. SonyEricsson LT15i Xperia Arc

7. Samsung GT-19100 Galaxy S Il ' 662
8. Samsung Galaxy Nexus ' 440
9. Motorola MOTXT9128 Droid Razr 4G 41
AN Camnina AT 10200 Aalave, ©2 : 209

Mot trong nhiing tinh ning duoc yéu thich nhat I3 hinh anh cua thiét bi. Khi
Analytics nhan ra hé diéu hanh thiét bi, nd s& bao gom mot b anh ma ban c6 thé
xem bang cach nhip vao biéu twong may anh nam trong cing mot hang. Diéu nay
s& gitp fch néu ban khong quen thudc véi kiéu thiét bi hoic loai trinh duyét web.

Ngoai ra, néu trang web duoc thiét ké kiéu hién thi twong thich hoc cho man hinh
retina, ban c6 thé nhan thay sé luong khach truy cap tro lai tir cung thiét bi di dong
cao hon.

19. Chi sé trang cu thé

Céc trang noi dung 1a mot trong s nhitng phan quan trong nhat cua théng tin ban
cO thé hoc. Tinh ning nay sé liét ké cac trang web dugc xem nhiéu nhat tir trén
xudng dudi, bao gom thoi gian khéach truy cap trén mdi trang va ty Ié bo trang.

Timhiéu vé mot trang cu thé tai: Content > Site Content > All Pages.



Poi khi ban s& khong nhan thay rang mot bai dang hodc trang nio d6 dang nhan
duoc nhiéu su cha ¥ cho dén khi thdy nhiing con sé duoc liét ké. Va bang cach
kiém tra 6 thang tro 1én, ban s& dé dang nhin thay xu huéng lap lai c6 thé tan dung
khi viét noi dung méi trong tuong lai.

Ban nén cung cap cho ngudi doc thdng tin ho quan tdm trong khi ciing sir dung cac
tiéu dé “hot” dé thu hit sy chiy trong két qua tim kiém cua Google. Giir céc trang
phd bién nhat trén dau va ban s& nhanh chong tim hiéu noi dung nao dang dugc
cha y trén trang web cua minh.

Pageviews v |VS. Select a metric

® Pageviews
5,000

June 2012 August 2012 Octobs
Pageviews Unique Pageviews Avg. Time on Page En
799,312 572,754 00:01:50 30
2l: 100.00% (799,312 % of Total: 100.00% (572,75 : 5: 00:01:50 (0.003 % of Total: *

Primary Dimension: Page Page Title  Other

20. Analytics trong thoi gian thuc

Ban c6 thé theo d&i khach truy cap trong thoi gian thuc véi Google Analytics
(Real-Time > Overview). Trang web nay cung cip mot cai nhin sau hon vé
nghién ctru tuong tac cua khach truy cap trén trang web. Tai bat ky diém nao trong
ngay, ban cé thé thiy ai dang xem trang web va nhiing trang nao ho dang xem.
Ban ciing s& tim thiy d6 thi cho cac luu lwong truy cap referral hoic tir khoa tir

Google. Va néu cudn xubng dudi cling cua trang, ban s& thdy mot ban do thé gisi
xac dinh vi tri cua mdi nguoi dung. Ban than dir liéu khong thé gitp ban két hop



cac két qua lau dai nhung chic chin nd s& cung cap cai nhin tong quét vé cudc
sdng hang ngay cua trang web.
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Pay khong phai 1a mot danh sach day du vé cac meo lam cha Google Analytics
nhung né da cung cap cac khai niém quan trong. Danh thoi gian dé tim hiéu sau
hon vé dit liéu va lap ké hoach cho mot chién Iuge dé giai quyét cac van deé giao
dién ngudi dung doi hoi phai tap trung va nd luc rét lon.

Hoc cach thich nghi trang web ctia ban véi mot thi truong dang phat trién 1 rat
quan trong dé xép hang cao hon trong tim kiém ctia Google. Analytics c6thé la
cdng cu mién phi tot nhat dé nghién cau nhimg thay d6i trén thi trudng nay va lén
ké hoach phu hop véi noi dung trang web.



