20 meo va thi thuat dé 1am cha dir liéu Google Analytics (Phan 1)

Viéc xem xét va quan ly di liéu lwu lwgng truy cap trang web rat quan trong doi
véi su thanh cong cua mot trang web. Tuy nhién, mot s nha quan tri web xem xét
cac consd khong chinh xac va khong phan tich du dé dua ra két luan. Bang cach
nghién ciu cac sé lisu phl hop, ban cé thé hoc hoi duoc rat nhiéu vé khach truy
cap va nhitng gi ho can.

Google Analytics khong con nghi ngo gi nira 1a céng cu phan tich web pho bién
nhét hién nay. Cho du ban muén theo ddiluu lwong truy cap trang web, phén tich
ngudn traffic hay tinh doanh sé va chuyén d6i thi cong cu déu c6 thé thyc hién hau
nhu tit ca cac nhu cau cua ban.

Bai viét nay s& gii thiéu 20 meo Google Analytics giup ban 1dm chu dit lidu dé co
thé tan dung ching gitip phat trién trang web cta minh nhé. S liéu vé Iuu lwong
truy cap 1 sé liéu théng ké tét nhat d¢é phan tich cach trang web phét trién va khu
vuc nao I quan trong nhat. Hy vong nhitng thu thuat ndy cd thé cung cap céi nhin
SAu sic giup ban c6 dugc khai niém marketing méi thuc day luu lugng truy cap
nhiéu hon.

1. Sé liéu thong ké dai han

Hiy bat dau v6i ndi dung coban khi kiém tra ting trang thong ké sé liéu. Déivéi
mdi bo s6 liéu, ban nén xem xét ca gia tri ngan han va gia tri dai han. Theo mic
dinh, Google Analytics s& hién thi két qua tir 30 tro lai day. Diéu nay rat tot cho
viéc nghién cau nhitng trang va bai dang gan day nhat va xem nhitng chi dé nao
dang phat trién.
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Tuy nhién, bang ca&chmo rong cac do thi ra 3 ¢én 6 thang, ban s& xem xét trén cac
xu huéng dai hon, x4c dinh cac trang dang chiém phan I6n luu lugng truy cap tir
cdng cu tim kiém, sé lan truy cap trang (pageview) va luot truy cap hang ngay cua
ngudi ding. Néu da xay dung trang web dugc mot thoi gian, hdy tha mo rong cac
sb lieu thong ké trén mot nam hoac tham chi lau hon nita.



243,175 people visited this site

Vis#ts Unique Visitors Pagevews

e 350,349 ke 243175 e 924,956
Pages / Visn Avg. Visit Duration Bounce Rate ‘
b 264 R e 00:02:56 Dbt 63.73%

% New Visits

-~ 69.39%

Cac mo hinh tang truéng dai han cung cap nhitng théng tin giip ban c6 dugc chién
lugc méi trong ndm t6i. Rat kho khan khi phat trién mot trang web ¢6 ndi dung tot
va gat hai duoc két qua to 1on chi trong vai thang. Phuong phap ting truéng manh
nhat 1a s 6n dinh va gitr trang web online nhiéu nhat c6 thé (khi so sanh voi déi
thu canh tranh).

2. Kiém tra hoat dong khach truy cap

Mot diéu khac can luu y 13 khong chi tap trung vao cac con sé dua trén sé lan truy
cap trang hoic tong sé khach truy cap, ma ban ciing can phai biét ¢ bao nhiéu
ngudi trong sé nhitng ngudi d6 thdy ndi dung cua ban 1 hitu ich, thoi gian ho o lai
trén mdi trang va c6 bao nhiéu khach méi roi di?

Tap trung chiy vao céc gia tri Entrances (s lan truy cap), Bounce Rate (ty & bo
trang) va % Exit (ty Ié thoat). Cot Entrances s& liét ké tong sé khach truy cap vao
trang web trén mot trang nhat dinh. Pay c6 thé [a trang cha, mot myc blog, hoic
mot thir khac thu hit sy chl ¥ cua doc gia. Ty 1é Bounce Rate va Exit rat gibng
nhau, v&i mot yéu té quyét dinh. Ty 16 Bounce Rate sé& théng ké sé nguoi ding truy
cap trén mot trang nhat dinh, sau d6 bo di ma khong truy cap bat ky trang nao



khéc. Ty I8 Exit tinh s nguoi d3 roi khoi trang web sau khi truy cap vao cling mot
trang nay, nhung ho c6 thé da duyét qua céc trang khac trudc do.

T4t ca théng tin ndy c6 thé tim thay trong cling mot bang véi cac thong ké khac
nhau. Hay hoc nhitng con sé nay dé hiéu ¥ nghia cuia ching. Timching

trong Content > Site Content > Content Drilldown.

Avg. Time on

Unique Pageviews Bagio Entrances Bounce Rate % Exit
121,420 00:02:43 121.141 84 31% 83.30%
40,971 00:01:27 33,497 50.06% 4167%
29,962 00:01:06 25,826 27.15% 22 07%
19,574 00:02:21 5,868 61.71% 27 46%
10,501 00:00:39 9.520 35.75% 22.06%
10,550 00:02:25 2.321 56.87% 2553%
8,920 00:02:21 1.929 52.26% 26.96%
13,039 00:02:53 6,864 52.23% 30.84%
10,781 00:00:50 9.454 19.38% 22 84%
10,461 00:04:34 3414 53.25% 41.41%

Hau hét khach truy cap trang web s& chi ldy théng tin ho can va khdng bao gio tro
lai. Pua ra noi dung phu hop dé thu hit su chly cta ho va kich thich ho kham pha
thém trang web truéc khi bo di. Va bang céch tu trang bi cho minh kién thic vé sb
licu thdng ké twu luwgng truy cap, ban cé thé do dugc ty Ié thanh cong hoic that bai
cO thé xay ra.

3. Vi tri caa khach truy cap

Ban c6 thé ngac nhién khi biét dwoc khach truy cap dang truy cap trang web tir cac
vi tri khac nhau trén toan thé gigi. Google phuc vu nhiéu quéc gia bang ngdn ngix
cua ho va thuong thay trang web ctiia minh xép hang trong cac két qua tim kiém
nuGc ngoai.

Dé biét duoc vi tri khach truy cap: Audience > Demographics > Location.



Ban d0 hién thi phan tram tong sé khach truy cap dén trang web tir mot quéc gia
hoac 1anh thd cu thé. Mau xanh dam hon cho thiy lwong khach truy cap va huu
lwgng truy cap nhiéu hon tir mot vi tri nhat dinh. Ban c6 thé ngac nhién trudc sd
lugng du khach nude ngoai tim dén trang web cua ban théng qua cong cu tim
kiém.
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Ban c6 thé thiy rang rat nhiéu luu luong truy cap tir trang web khac dang thuc day
d6i twong méi vao blog hoic trang web cua ban. C6 thé rat hitu ich khi tan dung
Iuu Twgng truy cap nay thdng qua quang cao hoac giveaways cung vai cac y tuong
marketing lién quan khéac.

Ngoai ra, cac quan tri web d6ikhi s& xuat ban noi dung dugc dich trén trang web.
Ban c6 thé nghién ctru xu hudng nay va xac dinh ¢ bao nhiéu khach truy cap dang
str dung céc trang duoc dich ndy so véi ban gdc.

4. Kiém tra trinh duyét Web

Céac xu hudng HTMLS5 va CSS3 da thue ddy hudng téi mot trang web thdng nhat
hon, nhung ching ta van chua thuc sy ¢ nd. Rat nhiéu trang web truc tuyén khdng
hd trg cé4c trinh duyét cii hon va tham chi mot s6 trang web hién dai ciing vay.



Google Analytics cung cap cho ban céc di liéu lién quan dén trinh duyét sau day
vé khach truy cap:

. Trinh duyét web va s6 phién ban
. Heé diéu hanh
« Do phén giai man hinh
« Phién ban Flash/Java
Ban c6 thé xem dit liéu nay tai: Audience > Technology > Browser & OS.

Pé chuyén doi giira cac s lieu thong ké khac nhau, nhap vao bat ky link nao c6
gan nhan“Primary Dimension” phiatrén bang dit liéu. Dudi day la vi du vé cach
sap xép dix lisu nay:

Primary Dimension: Browser Operating System Screen Resclution  Screen Celers  Flash Version  Other

Secondary dimension ¥ | Sori Type: | Default ~

Browser Visits <+
1. Chrome 14,462
2. Safari 7,963
3. Firefox 6,504
4.  Android Browser 3,235
5. Internet Explorer 3,080
6. Safari (in-app) 794

Ban c6 thé nghién ctu dix liéu cuia minh va thy ring da s6 nguoi dung trinh duyét
IE tir bo trang web trong vai gidy dau tién. Diéu ndy c6 thé do 16i trong bd cuc
hoac mot s6 anh huang khac khién thoi gian tai cham. Nghién ctu thong ké trinh
duyét va sé phién ban sé& gilp ban theo d&i nhiing 16i ndo can phai duoc khac phuc
va trinh duyét nao can hd tro.

Néu d6ituong c6 dén > 90% sur dung trinh duyét hd tro CSS3 thi ban khong can
phai lo ling V& bét ky phuong phap du phong nao.



sits B N Visits Contribution to total:  Visits E]
1. B Chrome
2. W Firefox
3. H Safan
4. Internet Explorer
h: Android Browser

6. MW Opera

i)

I Mozilla Compatible Agent

8. Safari (in-app)

9 Opera Mini

Show rows: 10 ZﬂGo:c. 1 1-100191 < >

5. N§i dung véi tir khod phd bién

Trang web cua ban cd thé cd mot sé wong rat nho khach truy cap, nhung rat c6 thé
la hau hét dén tir cac cong cu tim kiém. Da bao gio ban tu hoi nhitng tir khda nao
ho g6 dan ho t6i trang web ctia ban? Hoac nhitng tir khda phd bién nhat dan nhicu
khéch truy cap vao trang web cua ban la gi?

T4t nhién, thdng tin nay cé thé duoc tim thay trong Google Webmaster Tools néu
d4 thém thong tin 6 vao trang web. Tuy nhién, Google Analytics c6 thé cung cap
mot bo dix liéu toan dién hon.

Dé bat dau, kiém tra thdng tin ndy trong Google Analytics: Traffic Sources >
Sources > Search> Organic.

Mic di Google Webmaster Tools giai thich cach trang web xép hang cac tir khoé
cu thé va c6 bao nhiéu khéch truy cap trang web bang nhitng tir khoa d6, nhung
Google Analytics con cho biét ho dang 1am gi trén trang web. Ban ¢d thé nghién
ctru nhitng trang ho truy cap, sb trang ho truy cap va khoang thoi gian ho & lai trén
mbi trang. Thuc té ban c6 thé theo d&i moi hanh dong cua nguoi ding trong
Google Analytics va nghién ctu dir liéu dé kham pha xu hudng ciia khach truy cap.



Referrals : 4.58% (6.0

58 2.30
¥ Search
. Primary Dimension: Keyword Source Landing Page Other
Overview
. Secondary dimension ¥ @ Sort Type: | Default =
Organic
Paid Keyword
Campaigns 1 1. (not provided)
» Search Engine Optimization Bl 2. hito/fiakerocheleau com/
» Social

3. jake rocheleau
Cost Analysis BETA
4. jbyakewithlove
» Advertising
5. jake in love
B Content
6. byjakewithlove

4 versions
Cotesions 7. destiny islands
Sau khi hiéu va phan tich nhiing tir knda ma khéch truy cap sir dung va nhiing
trang ho da truy cap, mot cau hoi datra la: Lam gi véi nhiing tir khoa nay?

Mot v tudng 1 tim hiéu vé cach nguoi dung tim kiém trén web va sau d6 cung cap
ndi dung cy thé nhung chua c6 cho cac tir khoa bang cach sir dung céc tir khoa
laser-targeted. Vi du, khi ai ¢6 tim kiém Google cho céc tir khoa "IE6 rounded
corners™ s& c6 nhiéu két qua hon “how-to 1E6 hack CSS3rounded corners”. Tap
hop tir khoa thir hai phuc tap hon va tra lai it két qua hon, nhung cung cap thir
hang trang web hitu ich va nham muc tiéu hon.

Néu mot trang trén trang web ctia ban c6 cac tir khoa dai (long-tail keyword) nay
thi ban c6 thé xép hang trén trang dau tién cua két qua. Két qua con tot hon néu cac
tir khoa nam trong tiéu dé trang va chling s& duoc boi dam trong bang xép hang cua
Google.

6. Cac so d6 luong khach truy cap

Néu quan tdm dén "con duong" khach truy cap vao trang web, ban c6 thé tim thong
tin ndy trong: Audience > Visitors Flow. Biém khoi dau 1a cach mdi nguoi ding
truy cap trang web va khdi dau tién 1a trang dichho dén. Cac dudng mau xanh két
ndi céc khdi véi nhau dai dién cho nhiing nguoi dung da truy cap trén trang dau



tién va di theo chudi dé truy cap céc trang khéc. Ban cd thé nghién ctru hudng di
cua nhimg duong nay dé Iap ra céc trang ma mot ngudi dung dién hinh sé& theo ddi
khi ghé tham trang web cua ban.
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Ban s& nhan thay duong ké day hon giira cac khéi trang néu ¢ nhiéu nguoi ding
theo cling mot tuyén dudng. Py c6 thé [a khach truy cép trén cac bai ding trén
blog phd bién dan ho quay lai trang cha cua ban va sau d6 xem bai viét dugc Xuat
ban gan day nhat.

7. Nghién ciru luu lugng truy cap

Mirc d6 tuong tac cta khach truy cap do s6 nguoi truy cap o lai trang web trong
mot khoang thoi gian dai. Khach truy cap c6 nhiéu kha ning sé& ¢ lai lau hon 60
gidy va thudng ghé tham nhiéu trang. Mbi khéch truy cap duogc do vé thoi gian cua
ho trén trang web va s€ dugc nhdm lai véi nhau dua trén thoi huong.

Nhan thong tin nay qua: Audience > Behavior > Engagement.

Bang ndy sé& ghi lai lwong khéch truy cap va tong sé lan truy cap trang dya trén thoi
gian danh cho trang web. Ban nén xem xét cac biéu db cot & cudi bang. Hai hang
cudi cung do lwong khéch truy cép trén trang web trong 10 ¢én 30 phit hoic dai



hon 30 phat. Dit liéu ndy rat quan trong vi ddy Ia nhitng khach truy cap tiém ning

nhat trong sé tat ca luu luong truy cap cia ban.

Kiém tra sé lan xem trang so vai tong sb khach truy cap. Ban c6 thé thay sé luong

ngudi truy cap vai thoi gian dai khéng nhiéu nhung chi ghé trang 1 dén 10 gidy rét
nhiéu.

Visit Duration Visits Pageviews

0.10 seconds 232,190 [ 245,374
11.30 seconds 17,261 B 40,266
31-60 seconds 121191 W 34,350
61-180 seconds 20135 1 73,863
181-600 seconds 23,360 I 127,479
601-1800 seconds 21,351 I 191,678
1801+ seconds 7671 | 162,839

8. Lién két ngwoc qua ngudn referral

Théng ké referral ngan han va dai han sé& gilp ban tim ra trang web nao dang gii
cho ban nhiéu khach truy cap nhat. By gio' kiém tra muic do twong tac cta luu
lwong truy cap nay dé xem thoi gian ho & bao lau va bao nhiéu trang truy cép.

Tim chang 6: Traffic Sources > Sources > Referrals.

Nhung trong mot s trudng hop, luu lugng truy cép referral nay duoc xuat ban trén
mot trang web. Cac trang web mang xa hoi nhu Reddit va Hacker News 1a nhirng
ngudn Iwu Twgng 16n cho cac nha thiét ké va phat trién web. Diéu nay 1a boi vi céc
mang nay c6 cac cong dong cac nha thiét ké, Iap trinh , v.v... Ion.



Secondary dimension v | Sort Type: | Default ¥

Source Visits ¥ Pages / Visit Avg. Visit Duration
1. google.com 17,677 1.60 00:00:47
2. reddit.com 7,090 1.78 00:01:23
3. google.co.uk 2,661 143 00:00:31
4. facebook.com 2,549 1.74 00:01:32
5. nd4g.com 2,042 1.40 00:00:33
6. google.ca 1,973 1.67 00:00:52
7. google.com.au 1,234 1.40 00:00:34
8. google.se 1,110 1.32 00:00:26
9. google.it 1,016 1.50 00:00:42

Tuy nhién, ¢6 nhimg trudng hop ma ban c6 thé kiém luu lwong truy cap tir trang
web khong xuat ban hozc khong dang tai. Hay suy nghi vé nhiing thir nhu lién két,
bai dang trén blog ma nguoi khac c6 thé da thém lién két cua ban Ién trang cia

ho. Trong truong hop ndy ban khong c6 nhiéu kha nang thém céc lién két nhung co
thé lién lac vé&i chu so hitu hodic ngudi viét va ndi cam on hd tro backlink cua ho.

9. Py tré HTTP

Tbc do website quan trong hon ban nghi. Ngay nay tc d6 Internet nhanh hon
nhiéu so véi trude day va cac duong day T1/T3 c6 thé day dit lisu nhanh hon. Piéu
ndy ¢6 nghia 1a néu may chu web cua ban khong thé xtr Iy Tuu Iwgng truy cap vao
thi khach truy cap cudi ciing s& chan va roi di.

Xem tdc do trang web tai: Content > Site Speed > Overview.

Ban c6 thé x4c dinh rat nhiéu ¥ tuong, dac biét trong biéu do Page Timings, chi tiét
ting trang cuing véi tong thoi gian tai trung binh (tinh bang gidy).

Kiém tra Page Timings: Content > Site Speed > Page Timings.



Mot sé trang c6 nhiéu hinh anh hozc ndi dung video c6 thé mat nhiéu thoi gian hon
mot bai dang blog chi ¢6 van ban. Ban phai xem xét cac thdng tin tuy thudc vao
timg trudng hop dé timra van dé. Thong thuong, cac trang web gan lién két dén
may chu bén thar ba cho céc plugin JS hoac cac thu vién CSS (CSS libraries).

100

October 2011 January 2012 April 2012

6,604 of pageviews sent page load sample

Avg. Page Load Time (sec) Avg. Redirection Time (sec) Avg. Domai
ddidl 959 | af 4 o0.08 b
Avg. Server Response Time (sec) Avg. Page Download Time (sec)
ok 061 1], 0.86

10. Luu lwgng truy cap tir mang xa hoi

Luu luong truy cap referral tir cac trang mang x& hoi thuong duoc xay dung thong
qua dau vao cua ngudi ding. Pay co thé 1a céc tweet hoidc cac bai dang Facebook,
hoic ciing c6 thé 1a c4c thao luan vé cac bai bao hoac cac trang web chia sé mang
x& hoi. Dir liéu ndy s& cung cap mot sb théng tin chi tiét vé sb lwong ngudi ding
dang chia sé lién két truc tuyén va s ngudi dang nhip vao ching.

Pé xem thong tin ndy, truy cap vao: Traffic Sources > Social > Landing Pages.

Céc trang dich (landing page) phd bién nhét rat hitu ichvi ban c6 thé xac dinh noi
dung nao thi vi nhat. Hay chac chan nhin lai sé liéu trong nhiéu thang va c6 thé
nhiéu ndm dé xem nhitng xu hudng maéi trong qué trinh nay.






