8 Cachsira 16i Cortana khéng hoat déng trong Windows

Cortana la mot cong cu tro Iy 40 cuia Microsoft trén Windows. Thong thudng, co
tro Iy thdng minh ndy ludn sin sang c6 mat bt ci khi ndo chiing ta cé nhu cau,
ban chi can ndi "Hey Cortana" Ia cd 4y s& xuat hién. Thé nhung do6i khi ¢ tro Iy
nay cling mudn “nghi phép” ma khdng cé Iy do, va bién mét hoan toan khéi thanh
tc vu (taskbar) hay ciing khong thé tim thdy duoc trong Reminder. Néu c6 bt cu
didu gi da xay ra véi Cortana ctia ban, trude tién hay thir khoi dong lai may tinh,
sau do, hay thir thuc hién cac giai phap sau day.

Bat Cortana va dinh cAu hinh lai cho micro

Settings

Microphone
Make sure Cortana can hear me.

Hey Cortana
Let Cortana respond to "Hey Cortana™

® On

D Keep my device from sleeping when it's
plugged in so | can always say "Hey
Cortana” (unless | turn it off myself)

@’ Respond when anyone says "Hey Cortana™

Lock screen
Use Cortana even when my device is locked.

® On

£ Type here to search
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Cortana chi c6 thé hoat dong khi dugc bat chir khéng chay nén nhu mét sd trg Iy
40 khac, va cd ay chi cé thé nghe thiy giong néi cua ban néu micro trén thiét bi
hoat dong binh thuong. Néu Cortana dang khong duoc bat, ban ciing cé thé thiy
rang nat Windows ciing s& khdng hoat dong. Pé xic minh xem Cortana d3 dugc
bat trong Cortana Settings hay chua, hay thuc hién cac budc sau:

1. Trong cira s6 tim kiém, trén thanh tac vu, g6 Cortana.

2. Trong két qua tra vé, ban nhip vao Cortana & Search Settings (trong
muc System Settings).

3. Hay bat tit ca cac tiy chon sau:

« Let Cortana respond to “Hey Cortana”: Tuy chon nay qiup ching ta co
thé ndi chuyén duoc véi Cortana.

. Respond when anyone says “Hey Cortana”: Dé cho phép Cortana co thé
giao tiép duoc Vi moi ngudi.

. Bat thém ca tiy chon Use Cortana when my device is locked néu mudn.

4. Trong muc Microphone va Make sure Cortana can hear me, nhin vao Get
Started.

5. Lam theo trinh hudng dan dé thiét lap mot micro theo tiéu chuan.

Néu c6 cac van dé phat sinh, hiay @& Windows giai quyét chiing.

Khic phuc swcé Cortana bing tai khoan Microsoft cia ban




Recently added
m Dominces
Bread Player
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Microsoft Edge

Faster web browsing
Joh Ballew

A
AR Access 2016
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Néu menu Start khdng hoat dong hoic néu ban tim thiy céac I5i nghiém trong trén
menu Start, thi d6 ¢6 thé 13 do médt vai su cd ddi véi tai khoan Microsoft cua ban.
V& co ban, cé thé giai quyét van dé nay bang cach diang xuét va ding nhap lai tai
khoan. Dé kiém tra xem liéu Tai khoan Microsoft ciia ban c6 phai 1a nguyén nhan
gay ra su cd hay khdng, hdy thuc hién céc thao tac sau:

1. Nhap vao ndt Start trén ban phim.

2. Nhap vao biéu twong neudi dindg.

3. Nhan vao Sign Out.

4. Pang nhap lai vao tai khoan Microsoft cua ban

5. Néu cach nay van khong thé giai quyét duoc su cd, hay khoi dong lai thiét bi.

Kiém tra cac ban cap nhat




Windows Update

Update status

@ Your device is up to date. Last checked: Today, 9:26 AM

Update history

Update settings

We'll automatically download and install updates, except on meteré
In that case, we'll automatically download only those updates requi

Change active hours
Restart options

Advanced options

Looking for info on the latest updates?
Learn more

Microsoft thudng c6 sin céc ban cap nhat dé khiac phuc céc su ¢ di dugc ghi nhan
v6i Cortana. Do d6. cai dat cac ban cap nhat ndy sé& gilp giai quyét duoc cac su cd
lien quan ngay lap tirc. Dé cap nhat Windows 10 bang Windows Update, tién hanh
cac thao tac sau:

1. Trong ctra s6 tim kiém, trén thanh tac vu, g Check for updates.

2. Nhin vao két qua tra v& 1a muc Check for updates (trong System Settings) va
doi qua trinh x IV hoan tat,

3. Khai @ong lai thiét bi ngay ca khi ban khong duoc hé thdng nhéic 1a nén lam nhu

A

vay.

Luu v: Cortana chi hoat ddng vai mét sé ngdn ngix cu thé, ching han nhu tiéng
Anh hoic tiéng Tay Ban Nha, chit van chua thé hd tro tit ca ngdn nair trén thé
gidi. May tinh cua ban phai hd tro va duoc ciu hinh theo céc khu vue duoc cung
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cAp thi Cortana mai ¢6 thé hoat ddng duoc. Viéc cap nhat cac ngdn ngi bd sung
cho Cortana cé thé duoc tién hanh qua céic ban cap nhat. Dé xem danh sach céc
ngdn nair mai nhat duoc hd tro, hay truy cap vao Microsoft.

Chay trinh g& 16i Troubleshooter cho menu Start

Troubleshoot problems opening the = Emai
Start menu or Cortana & print

The following are some things you can try if you can’t open the Start menu or Cortana.

Note

Cortana is available only in certain countries/regions, and some Cortana features might not be available everywhere, If
Cortana isn't available or is turned off, you can still use search.

Showe all

Vv Check for updates

VvV Restart your device

T R SR S R e R R S R S
For assisted support, try the Start menu troubleshooter. After you've completed the troubleshooter, restart your
device.

Microsoft cung cép trinh g& 13i Troubleshooter cho menu Start trén Windows 10.
Troubleshooter s& tim kiém va giai quyét cac su cd da biét xay ra trén menu Start
va tro ly a0 Cortana béi thong thuong, khi Cortana khdng hoat dong, nut Start sé
cting khong hoat ddng dung cach. Sau day Ia cach st dung Troubleshooter:

1. Diéu huéng dén trang Troubleshoot problems with the Start menu or
Cortana cua Microsoft.

2. Nhap vao Try the Troubleshooter va sau d6 click vao Start Menu
Troubleshooter.

3. Nhip vao downloaded file va sau &6 bAm Next.
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4. Néu su c6 ¢cb xay ra, hiy dé Troubleshooter tu dong khic phuc ching, sau dé

nhap vao Close.

Khéi dong lai tién trinh Cortana

1 Task Manager
File Options View

Processes Performance App history Startup Users Details Services

Name
@ Firefox (32 bit)

@ Firefox (32 bit)
@ Firefox (32 bit)
@ Firefox (32 bit)
@ Firefox (32 bit)
&2 Download Manager for Audible content (32 bit)
[#7) Device Association Framework Provider Host
[8] Cortana Background Task Host
[8] Cortana
[®5] COM Surrogate
> [&F] Bonjour Service
) Blue Jeans Application (32 bit)
(%] AppVShNotify

[#5 Application Frame Host

) Fewer details

0%
0%
0%
0%
0%
0%
0.1%

61%

Memeory

39.1MB
6.3 MB
80.0 MB
345.4 MB
8.7 MB
0.9 MB
3.1MB
3.1MB
106.0 MB
1.5MB
0.3 M8
0.1 M8
0.1 MB
13.5 MB

>

End task

LA il L= 2

Ban c6 thé dirng va khai dong lai tién trinh Cortana trong Task Manager néu céac
tly chon trudc van chua giai quyét dugc su cé ma ban gap phai. Bé khai dong lai

Cortana, thuc hién cac budc sau:

1. Nhan gitr to hop phim Ctrl + Alt + Del trén ban phim.

2. Néu c6 thé, hdy nhap vao muc More Details.

3. Turtab Processes, cuon dén dinh vi cia Cortana va bam vao né dé chon.



4. Nhap vao End Task.
5. Khoi dong lai thiét bi.
Tat cac phan mém chéng virus

Jres

> Control Panel > Programs » Programs and Features

e Uninstall or change a program
ates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
tures on or
Organize +
-
Name Publisher
Adobe Acrobat Reader DC Adobe Systems Incorporated
‘ﬁjApple Application Support (32-bit) Apple Inc.
ﬁ‘Apple Application Support (64-bit) Apple Inc.
= Apple Mobile Device Support Apple Inc.
("‘)Apple Software Update Apple Inc.
(85 Audible Download Manager Audible, Inc.
& Backup and Sync from Google Google, Inc.
Blackboard Collaborate Launcher Blackboard
[ Blue Jeans Blue Jeans
& Bonjour Apple Inc.
€ Google Chrome Geogle Inc.
[ Google Talk Plugin Google
% iCloud Apple Inc.
“ iExplorer Macroplant LLC
‘% Intel® Graphics Driver Intel Corporation
(7 iTunes Apple Inc,
I} Microsoft Office 365 ProPlus - en-us Microsoft Corporation
& Microsoft OneDrive Microsoft Corporation

[#5] Microsoft Visual C++ 2008 Redistributable - x64 9.... Microsoft Corporation
(8] Microsoft Visual C++ 2008 Redistributable - x36 9.... Microsoft Corporation
[#=] Microsoft Visual C++ 2008 Redistributable - x86 9.... Microsoft Corporation
[85] Microsoft Visual C++ 2010 x54 Redistributable - 1... Microsoft Corporation
[#5] Microsoft Visual C++ 2010 x86 Redistributable - 1... Microsoft Corporation
ﬁ’ Microsoft Visual Studio 2010 Tools for Office Runti... Microsoft Corporation
@ Mnzilla Firsfav 550 2 (VA en-11S) Mazilla
“~-.  Currently installed programs Total size: 11.7 GB

[’I f 34 programs installed



Thuc té da ghi nhan mot sb trudng hop khong tuwong thich gitta Cortana va mot sd
chuong trinh phan mém diét virus. Néu ban dang dung mot ing dung chdng virus
hoac chong phan mém doc hai cua bén thir ba, hay thir tit tat ung dung d6 di. Néu
sy ¢6 v6i Cortana duoc giai quyét bang cach vo hiéu hoa phan mém diét virus, hay
xem xét viéc g cai dat phan mém d6 va st dung Windows Defender. Windows
Defender 1a mot trinh bao mat hé théng duogc tich hop san cia Windows 10 va tat
nhién c6thé tuong thich tét voi Cortana. Dé g& cai dit chuong trinh chdng virus
cua bén thir ba, hay lam theo cac budc sau:

1. Trong cira s6 tim kiém, trén thanh tac vy, gd Control Panel.
2. Trong Control Panel, ban nhap vao Uninstall a program.

3. Trong danh sach cac chuong trinh xuat hién, hdy bam mét lan vao chwong trinh
chdng virus ma ban mudn v& hiéu hoa, sau d6 nhip vao Uninstall.

4. Khoi dong lai thiét bi.

Cai dat lai Cortana
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Dep loyment
Deployment
Dep loyment
Dep loyment
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Deployment
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75% Processing
Deployment operation
100% Completed
Dep1o¥ment operation
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: \Windows\SystemApps\Microsoft.
:\Windows\ImmersiveControlPanel
:\Windows\M1iracastview\AppXMani
:\Windows\PrintDialog\AppXManif

:\Program
:\Program
:\Program
:\Program
:\Program

:\Program
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Files\WindowsApps\Mic
Files\WindowsApps\Mic
Files\WindowsApps\Mic
Files\WindowsApps\Mic
Files\WindowsApps\Mic

Files\WindowsApps\Mic
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Néu cac bien phép trén van khong thé giip Cortana ctia ban hoat dong, hiy cai dat
lai Cortana bang PowerShell vai quyén quan tri.

1. Nhan phim Windows + X, sau d6 nhan A.

2. Nhap vao Yes dé mo PowerShell.

3. Nhap lénh bén dudi (tat ca déu nam trén mot dong):



Get-AppXPackage -AllUsers | Foreach {Add-AppxPackage -
DisableDevelopmentMode -Register "$($_.InstallLocation)\AppXManifest.xml"}

4. Nhan Enter va cho lénh duoc thuc thi.

Cai lai may tinh caa ban

Recovery

Reset this PC

if your PC isn't running well, resetting it might help. This lets you
choose to keep your personal files or remove them, and then
reinstalis Windows.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
your PC’s firmware settings, change Windows startup settings, of
restore Windows from a system image. This wall restart your PC.

Restart now

Néu tat ca cac tly chon trén van khong thé khac phuc duoc su cd véi Cortana, ban
cO thé phai dat lai may tinh cua minh hodc mang né dén cho k¥ thuat vién, nhiing
ngudi c6 chuyén mon. Ban c6 thé tim thay tly chon dit lai may tinh trong Start >
Settings > Update & Security > Recovery. Chi can nhip vao Reset va lam theo
huéng dan. Thao tic ndy s& cai dat lai Cortana thdong qua viée cai dat lai ca
Windows ctia ban. Tuy nhién day chi la bién phap bat dic di, chi nén st dung khi
tat ca cac phuong phap khac déu khdng hiéu qua.



