Cau 1. Nhanhap khau muén mua hang theo diéu kién CIP. Vay nha nhap khau can quan tam
diéu gi khi ky hgp déng vanhan ching tlr hang héa?

Phéap 1y: Incoterms la van ban co tinh chéat thy y nén phai dan chiéu Incoterms trong
hop dong thi Incoterms méi ¢6 hiéu lwc phép Iy bat budc diéu chinh cac bén lién quan. Bong
thoi, tat cd cac phién ban Incoterms déu con co hiéu luc nén phai ghi rd phién ban &p dung;

Cang xép hang: Rui ro dugc chuyén giao va chi phi dwgc phan chia & hai noi khac
nhau, trong khi hgp dong [udn chi rd cang dén thi n6 cé thé lai khdng chi ré cang xép hang (noi
rdi ro dwoc chuyén giao), nén néu cang xép hang cd y nghia dac biét d6i voi nguoi muathi cac
bén nén quy dinh trong hop dong cang cu thé cang t6t;

Van tai: Néu nhiéu ngudi chuyén ché cung tham gia van tai hang héa téi noi quy dinh
va cac bén khong thda thuan vé dia diém giao hang cu thé thi rii ro dugc chuyén giao khi hang
héa giao cho ngudi chuyén ché dau tién;

D& hang: D6i v6i diéu kién nhém C, bén xuat khau khéng ¢ nghia vu d& hang xuéng,
nhuwng néu bén xuat khau chiu chi phi dé hang theo hop déng van tai (vi du tau cho dabao gom
chi phi d& dang) thi khong dwgc quay lai doi nguwdi muatrly khi hai bén dathéng nhat tlr truéc;

B/L: Kiém tra B/L xem nhaxuat khau da thanh toan cwdc phi van tai chua: thanh toan
roi (Freight Prepaid, Freight Paid), chua thanh toan (Freight to collect, Freight to Destination);

B&o hiém: Theo diéu kién CIP, nhaxuédt khdu phai mua bao hiém t6i thiéu |a110% gia
tri CIF, CIP hay giatri hda don. Nén phai kiém traxem trong b chirng tir d& c6 chirng tlr bdo
hiém chua? Ai la nguoi nhan duoc boi thuong? Vi tuy nha xuat khau mua bao hiém, nhung
nguoi nhan bdi thuong la nha nhap khau.

Cau 2: Khi giao hang bang container thi qui tic FAS, FOB, CFR va CIF nén thay bang diéu
kién gi? Viéc thay doi nhu vay loi ich gi cho nhaxuat khau va nhap khau?

FAS, FOB - FCA, CFR = CPT, CIF = CIP.
Loi ich doi v&i nha xuét khau:
- S&m chuyén rui ro vé hang héa

+ Tranh dugc viéc hang hoabi mét cap, d6 v khi hang hoa dugc lwu trir tai bai container
hodc chuyén ra cang tau, [én tau.

+ Tranh duoc viéc tau téi tré so vai du kién.

- Sdm lay dugc van don dé lap céc chirng tir thanh toan. Thong thuwong tir IGc giao
container cho ngudi chuyén ché tai bai CY, cho t¢i lGc nhan duoc van don cia hang tau phai
mat 5 — 7 ngay. Muaxuét khau cao diém phai cho dén 10 ngay, gay thiét hai cho doanh nghiép
vi hang da giao cho nha xuét khdu nhwng chua thé lay duoc tién.

- Khéng phai chiu thém cac chi phi va nghia vu sau khi hang hoa da giao xong cho
ngudi chuyén ché (bé chiracontainer — CY, hay cac tram giao hang I1é CFS - Container Freight
Station): néu ky hop dong theo FCA, nha xudt khau Viét Nam khong phai chiu phi xép d&
container ma cac hang tau dang thu & Viét Nam.

Lgi ich d6i véi nha nhap khau:

NEu nha nhap khau da mua bao hiém, ké tir khi hang hoa thudc quyén quan |y clia cac
don vi van tai thi cong ty bao hiém s& bao hiém giai doan hang héa tlr béi, cac tram container




cho dén khi hang héa da giao 1én tau (thay vi chi bao hiém hang hda trong qua trinh xép hang
vavan chuyén hang héa).

Luu y: Viéc gidi quyét tranh chap vé rti ro, ton that hang hda (néu cd) xay ratai béi thu
gom container dén khi hang héa vuot qua lan can tau ngudi ban, ngudi van tai va quyén lgi
nguoi mualanhing tranh chap kho giai quyét. Nguyén nhan |ado hang tau ludn dugc che chan
b&i qui dinh vé tinh trang bén ngoai container khi con nguyén cap chi va céac qui dinh vé gigi
han trach nhiém.

Cau 3: Hau hét cac doanh nghiép Viét Nam xuét khau theo diéu kién FOB va nhap khau theo
diéu kién CIF. Vay diéu nay tac dong nhu thé nao dén kinh té (vi mo, vi md)?

Thuan loi:

- Céc doanh nghiép Viét Nam chua c6 kinh nghiém va nhitng kién thirc day du trong
viéc thué tau va mua bao hiém, vi vay néu nhap khau theo diéu kién CIF vaxuat khau theo diéu
kién FOB s tranh dugc nhitng rli ro trong viéc thué tau va mua bao hiém.

- Vi nhirng 16 hang xuat nhap khau cé khdi lvong vagiatri khong qué cao thi viéc thué
tau S8 lam mat thoi gian, tién bac va cdng sitc cho ban than doanh nghiép.

Bat loi:
- Tam vi mo:
+ That thu ngoai té do xuat khau giaré, nhap khau gia cao.

+ Khong tao diéu kién thuan lgi dé gia tdng doanh so dich vu cho céc hang tau va hang
bao hiém cta Viét Nam.

+ Khong tao diéu kién cho giai quyét cong an viéc lam lam cho nguoi lao dong lam
trong céc nganh dich vu van tai vabao hiém hang héa.

- Tam vi mo:
+ Giam kha nang tu can doi ngoai té do xudt khau véi giaré, nnap khau vai gia cao (vi
khi tu thué phuong tién van tai hodc mua bao hiém, doanh nghiép cé thé tra bang noi té).

+ Doanh nghiép bi dong véi phurong tién van tai, hau qua co thé phai tra thém chi phi
phat sinh nhw chi phi lvu kho, trd 1& suat.

+ Bi mét nhitng khodn hoa hdng ctia cac héng van tai va bdo hiém trd cho nguoi thué
dich vu ctaho.

+ Gap kho khan trong viéc khi€u nai, doi boi thwong néu co tranh chap xay ra gitra
doanh nghiép nhap khau véi cac hang tau nwéc ngoai.

Cau 4: Trong thuc té, khi lya chon Incoterms, ban & can nhac nhitng van dé n&o? Sap xép
tréch nhiém clia nguoi ban theo thit ty toi thiéu dén toi da theo céc diéu kién Incoterms 2010?

Trong thuec té, khi Iwa chon Incoterms, ban s& can nhac nhirng vén dé:
- Kh4 nang thué phuwong tién van tai;
- Kh& nang thi truvong;

- Kha nang lam thu tuc théng quan xuét nhap khau;




- Khd nang chap nhan rui ro.
- Vi thé, théi quen trong budn ban;
- Céch thirc chuyén chd (hang roi, hang container)

Sap xép tréch nhiém clia nguoi ban theo thtr tw t6i thiéu dén t6i da theo céac diéu kién
Incoterms 2010: EXW - FCA - FAS > FOB - CFR - CIF - CPT - CIP > DAP -
DAT, DDP.



Cau 1: Trinh bay, khd niém, c&c hinh thirc va vu nhwoc diém clia xuat khau tryc tiép.

Khai niém: Giao dich tryc ti€p la hinh thirc giao dich, trong dé ngudi ban (ngudi san xuét, nguoi
cung cdp) va ngudi mua quan hé truc tiép voi nhau (bang cach gap méat, qua thu tir, dién tin) dé ban bac
théa thuan vé hang hda, gia ca va cac diéu kién giao dich khéac.

Cac hinh thre: gap mat, qua thw tr, dién tin.
Uu diém:

- Cho phép nguoi xuét khau ndm bat duoc nhu cau cliathi trudng vé s lugng, chat luong, gia ca
dé nguoi ban théa man tot nhat nhu cau ctiathi truong;

- Gilp cho nguoi béan khdng bi chia 2 [¢i nhuan;
- Gillp xéy dwng chién lugc tiép thi qudc té phu hop.
Nhuoc diém:

- Chi phi tiép thi thi tredng nwéc ngoai cao cho nén nhirng doanh nghiép cd quy mé nho von it nén
xudt nhap khau Gy théac cé lgi hon;

- Kinh doanh xudt nhap khau truc tiép doi hdi phai cé nhitng can bd nghiép vu kinh doanh xuét
nhap khau gioi: gioi vé giao dich dam phan, am hiéu va cé kinh nghiém budn ban quéc té dac biét langhiép
vu thanh toan quéc té thong thao, ¢d nhu vy méi dam bao kinh doanh xuét nhap khau tric tiép co hiéu
qua;

Pay viralayéu cau dé dam bao hoat déng kinh doanh xuat nhap khau truc tiép, vira thé hién diém
yéu clia da s6 cac doanh nghiép vira vanho ctia Viét Nam khi ti€p can véi thi truvong thé gioi.

Cau 2: Trinh bay, khéd niém, cac hinh thirc va vu nhroc diém clia xuét khau trung gian.

Khai niém: Giao dich quatrung gian la hinh thirc mua ban quéc té duoc thuc hién nh sy gitp do
clatrung gian th* ba. Nguoi thi ba nay dwgc huéng mot khoan tién nhét dinh.

Cac hinh thtrc:

- Pai ly: lamot ngudi hodc mot cong ty Uy thac cho ngudi khac, cong ty khac thic hién viéc mua
ban hoac dich vu phuc vu cho viéc mua ban nhw quang céo, van tai va bao hiém. Quan hé gitra nguoi Oy
théac voi nguoi dai ly thé hién trén hop dong dai ly.

- M0i gi6i: la thwong nhan trung gian gira bén mua va bén ban, dwgc bén mua hodc bén ban ty
théc tién hanh ban hodc mua hang héa hay dich vu. Khi tién hanh nghiép vu méi gi6i, ngudi méi gidi khdng
drng tén clia chinh minh, ma di*rng tén clia nguoi Uy théac, khdng chiém hiru hang hda va khéng chiu trach
nhiém ca nhan trudc nguoi Uy thac vé viéc khach hang khéng thirc hién hgp dong. Quan hé gitra nguoi Gy
thac va nguoi mdi gidi dyatrén Gy thac tirng lan, chir khdng dira vao hgp dong.

Uu diém:

- Nguoi trung gian thuong la nhitng ngudi am hiéu thi treong xam nhap, phap luat va tap quén
budn ban clia dia phrong, ho c6 kha nang day manh budn ban va tranh bt rti ro cho ngudi Gy théc;

- Nhirng nguoi trung gian, nhét la céc dai ly thudng cé co s& vat chat nhat dinh, do dé khi st dung
ho, nguoi Oy thac d& phai dau tu tryc tiép ra nudc tiéu thu hang;

- Nho dich vu clia trung gian trong viéc Iwa chon phan loai, dong goi, nguoi Gy thac co thé giam
bét chi phi van tai.

Nhuoc diém:

- Cong ty kinh doanh xuat nhap khdu méat si lién hé truc ti€p vai thi truong;



- VOn hay bi bén nhan dai ly chiém dung;
- Cong ty phai dap tng nhitng yéu sach cua dai ly vamoi gidi;

- Loi nhuan bi chia <.

Cau 3: Trinh bay, khai niém, cac hinh thirc va wu nhrgc diém clia gia cong qudc té.

Khai niém: Giacong hang héa xuat khau la phuong thirc sin xudt hang xudt khau. Trong do, nguoi
dit giacong & nudc ngodi cung cip: may mac, thiét bi, nguyén phu liéu hoic ban thanh phdm theo mau va
dinh mirc cho trudc. Ngwoi nhan gia cong trong nwéc td chirc qué trinh san xuét theo yéu cau ctia khéch.
Toan bd san pham lam ra nguoi nhan giacong & giao lai cho nguoi dét gia cong dé nhan tién cong.

Céc hinh thirc:

- Hinh thérc nhan nguyén liéu giao thanh pham: Bén dat gia cong giao nguyén liéu hodc béan thanh
pham cho bén nhan gia cdng va sau thoi gian sin xudt ché tao, s& thu hdi thanh pham vatra phi gia cong.
Trong tredng hop ndy, thoi gian ché tao, quyén st hiru vé nguyén liéu van thudc vé bén dat gia cong.

- Hinh thic mua dit ban doan: dwatrén hgp dong mua ban hang dai han véi nwéc ngoai. Bén dat
gia cong ban dit nguyén liéu cho bén nhan gia cong va sau thoi gian san xudt ché tao, & mua lai thanh
pham. Trong tredng hop nay, quyén s& hitu nguyén vat liéu chuyén tir bén dat gia cong sang bén nhan gia
cong.

- Hinh thirc két hgp: trong d6 bén dat gia cong chi giao nhirng nguyén vat liéu chinh, con bén nhan
gia cong cung cap nhirng nguyén vat liéu phu.

Uu diém:

- Thi tredng tiéu thu ¢ san, khdng phéi bd chi phi cho hoat dong ban san pham xuét khau;
- V6n dau tv cho san xuat it;

- Gidi quyét cong an viéc lam cho nguai lao dong;

- Hoc hi kinh nghiém san xuét, tao mau bao bi.

Nhuoc diém:

- Tinh bi ddng cao: vi toan bd hoat ddng clia doanh nghiém nhan gia cong phu thudc vao bén dat
giacong: phu thudc vé thi truong, gidban san pham, gia dat gia cong, nguyén vat liéu, mau ma, nhan hiéu
san pham... cho nén véi nhirtng doanh nghiép san xuat 16n, chét lvong sin pham tot véi hinh thirc giacong
doanh nghiép khé c6 diéu kién phét trién manh rathi treong thé gidi;

- Nhiéu tredng hop bén phia nwéc ngoai lgi dung hinh thirc gia cong dé ban may maéc cho bén phia
Viét Nam, sau mot thoi gian khong co thi trudng dat gia cong niva, may méc phai “dap chiéu” gay 1ang phi;

- Nhiéu truong hop, bén dét gia cong dua may maoc thiét bi cii, lac hau vé cong nghé sang Viét Nam
dan t&i cong nhan 1am viéc ning nhoc, mdi truedng bi & nhiém;

- Nang luc tiép thi kém, nhiéu doanh nghiép bi bén phia dat gia cong loi dung quota phan bd dé
dua hang vao thi trvong vu dai;

- C6 nhirng treong hop bén phia nwéc ngodi loi dung hinh thirc gia cong dé dwa cac nhan hiéu hang
hoa chua dang ky hodc nhéan hiéu gia vao Viét Nam,

- Quan ly dinh mic gia cong vathanh Iy cac hop dong gia cong khong t6t s& 1achd he dé dwa hang
hoéa trén thué vao Viét Nam, gay kho khan cho san xuat va kinh doanh ndi dia;

- Tinh hinh canh tranh trong gia cong & khu virc vandi diangay cang gay gat |am cho gia gia cong
ngay cang sut giam, hau qua: hiéu qua kinh doanh gia cdng thap, thu nhap ctia cong nhan ngay cang giam



Stit.

Cau 4: Trinh bay khai niém, hinh thirc va cach thirc tién hanh dau thau.

Khai niém: Bau thau qudc té lamot phwong thirc giao dich dat biét, trong d6 nguoi mua (tirc nguoi
goi thau) cong bd trurde diéu kién mua hang dé nguoi ban (tirc nguoi di thau) béo gia minh mudn ban, sau
do6 ngudi mua s& chon mua clia ngudi nao ban giaré nhat va diéu kién tin dung phu hop hon ca véi nhitng
diéu kién da néu.

Cac hinh thurc:

- Bau thau mé rong thu hit tat c nhirng ai mudn tham gia;

- Bau thau han ché chi mdi mdt s6 hang nhét dinh (c6 di nhitng diéu kién quy dinh) tham gia.

Céch thirc tién hanh:

- Chuan bi dau thau:

+ Xéay dung ban “diéu kién dau thau” trong d6 néu ré nhirng mat hang vadich vu la déi twgng dau
thau, nhirng tha tuc nop tién bao ddm thuc hién hgp dong va cac thi tuc khd, bién phap diéu chinh quan hé
hop dong dau thau, viéc gidi quyét tranh chép...

+ Thong bdo goi thau: tuy theo loai hinh dau thau ma théng béo trén béo chi, tap san khac nhau
hoac thdng qua cac thv mai tham gia dau thau.

- Thu nhéan cac don chao hang (bao gid) cla nhitng cong ty tham gia ddu thau gdi t¢i bang cac
phong bi kin, chua mé ngay cac phong bi nay.

- Khai mac ddu thau, lva chon cong khai nguoi thang thau bang cach bdc cac phong bi chao gié.
Nguoi thang thau la ngudi cung cip hang hda theo yéu ciu, gia lai ré nhat, diéu kién thanh toan thuan lgi
nhat.

- Ky hop dong nhap khau vai ngudi thing thau vaté chirc thirc hién hop déng daky.



CAC LOAI THU THUONG MAI

1. Thu héi hang:

No6i dung thu: Thu hdi hang la thu trong d6 ngudi mua dé nghi nguai ban cho biét gia ca va nhitng théng
tin ¢ lién quan dén 16 hang nhap khau mudn mua.

Cach viét thv héi hang:

- Phan mé dau: cé 2 truong hop

+ Néu ngudi mua va ngudi ban chua biét nhau thi ngudi mua nén c6 nhirng cau nghi 1& dé mé dau nén rd
ly do glri thw héi hang dén nguoi ban.

+ Néu ngudri mua va ngudi ban lakhach hang quen thudc thi trong thu nén bot nhitng cau nghi 1€, trinh bay
ngay van dé ngudi muacd yéu cau.

- Phan than thu: Nguoi muanéu ro:

Tén vaquy cach hang mudn mug;

D& nghi ngudi ban cung cdp don gia, catalogue hodc thiét ké sin pham; cung cap céc théng tin khac cd lién
quan dén 16 hang nhu: khd nang cung cép, thdi gian cung cap, cach thirc vathoi han thanh toan.

- Phan két clia thu: Ngudi muaté y mong mubn ngudi ban phic dap cac yéu cau cla thu.

Mot O lwu y khi viét thu héi hang:

Dé Iya chon dwgc ngudi cung cap tét, nguoi mua nén giri nhiéu thu qua email hoac fax cho nhiéu nguoi
ban. Tuy nhién, nén tranh glri qua nhiéu dan dén cau gia tao khién ngudi ban cé tam |y cho doi hodc phét gia
cao bét lgi cho ngudi mua.

Trong thr ngwdi mua khéng nén boc 16 rd gid ma minh muén mua. Nhuwng dé tranh phai giao dich nhiéu,
trong thu hdi hang ngudi mua nén néu céc thdng tin dé ngoi ban phéat gia cho sat nhw sau: mua nhiéu hay it?
Can giao hang gap hay khéng? Biéu kién thwong mai mong mudn Iwa chon? phuong thic thanh toan...

2. Thu chao hang hay béo gia:

Noi dung thu: |aloai thw ma ngudi ban gl téi ngwdi mua nham thé hién sy mong mén ban hang.

NEu xét theo sy chl dong clia nguoi ban khi viét thu:

- Chao hang thu dong: laloai thu ma nguoi ban viét ra khi tredc d6 nhan dwgc thu héi hang clia ngudi mua
gl t6i, loai thu nay con dugc goi la “thu trd 16 thw héi hang”.

+ Phan dau thw: cdm on khach hang da quan tam gt thu dén cong ty minh.

+ Phan ndi dung chinh clia thu:

Néu ngudi ban dang san c6 hang héa ma ngudi mua quan tam thi cung cip ngay nhitng théng tin vé gia,
kha nang cung cép, thdi han cé thé giao hang, didu kién giam gia... va glri kém theo catal ogue, hang mau (néu
cd)...

Néu nguoi ban chwa san c6 hang trong thdi han ngudi muamong mudn thi té v tiéc va qua thu ¢ thé quang
cdo gidi thiéu nhirng san phdm khac ma cong ty dang co.

+ Phan cudi thu: Té y mong mudn phuc vu céc nhu cau clia khach hang.

Luu y: Néu nguoi ban khdng c6 hang ma ngudi mua da hoi thi ngudi ban cing van nén giri thu chao hang
dé phuc dap vi quathu thé hién sy coi trong, mudn duy tri quan hé véi khach hang, va qua thu ciing c6 thé gidi
thiéu chao ban nhirng san pham khac minh dang co.

- Chao hang chl dong: la viéc nguoi xuat khau cht dong chao hang khi chua c6 thw héi hang clia nguoi
nhap khau, vi thé chao hang chli dong khéng chi 1a ban béo gia macon la s quang céo vé hang hda clia nguoi
xudt khau...

Hién nay, Internet phét trién manh nén thdng qua website, email hinh thirc quang céo bang thu trd thanh
pho bién. Cé hai céch thirc hién thr chao hang chi dong: mé trang web trén mang, gri thu dén déi twong khéch
hang cu thé.

+ Phan dau thu: gi6i thiéu vé cong ty cliaminh vanéu ly do glti thu chao hang dén khéach.

+ Phan chinh ctia thu: gi¢i thiéu vé san pham, tinh wu viét cu san pham so sanh véi cac loai san pham
khéc, kha nang cung cap, diéu kién thanh toan, cach thirc ban hang...




+ Phan cudi thu: thé hién sy mong mudn dugc phuc vu khéch hang.

NEu can ctr vao sy rang budc trach nhiém cau nguoi chao hang:

- Chao hang ¢ dinh: day la loai thv chao hang ma nguoi ban trong thoi han ¢6 hiéu lyc clia thu chao hang
tréch nhiém phap ly ban hang cho nguoi dwoc chao. Pac diém:

+ Nguoi ban chi giri thu dén ngudi mua xac dinh c6 quan hé dac biét véi minh.,

+ Chi ch&o hang nam trong kha ning cung cap.

+ Trong thu phai néu rd thoi han ¢o hiéu lyc cla thu.

+ NEu ngudi mua chap nhan hoan toan 1&i chao hang thi coi nhi hgp déng ngoai thuong da dugc ky két.

- Thu béo hang: la thu chao hang chi tiét clia nguoi ban glri cho ngudi mua, né s ¢o giatri nhu hop dong
mua ban néu nhu ngudi mua chap nhan va ky tén vao thu bao hang trong thoi han né con hiéu lyc. Loai thw
nay thudng duoc 8p dung ddi véi bén mua da co quen biét hodc cé quan hé lam an lau dai voi bén ban.

Lwu y: trénloai thu bao hang, thuong néu thdi han hiéu lvc cla thw, nhung ngdi ban khéng chiu trach nhiém
phap |y phai cung cap hapg dz?} chao cho nguoi mua. Tuy nhién, dé tranh mat uy tin, nguoi ban chi giri thr bao
hang khi c6 kha nang chac chan cung cap hang cho ngudi mua.

- Chao hang tvy do: laloai chao hang trong d6 ngudi phét hang ra nd khdng bi rang bubc trach nhiém véi
[6i chao hang clia minh, do vay trong chao hang tv do ndi dung “chao hang khong cam két” phai dwgc ghi ro.
Cung mot IUc véi cling mdt lo hang, nguoi ban cd thé chao hang tv do cho nhiéu khéach hang. Chao hang tv do
chi c6 thé tré thanh hgp ddng mua ban khi da cé sir x&c nhan lai clia nguoi ban.

Pay la loai thy mang tinh quang céo nham ting kha nang ban hang. Nguoi muakhdng thé khiéu nai ngudi
ban néu khong mua dwoc hang nhu trong thr chao hang.

3. bon dat hang

Sau khi nghién ciru cac thu chao hang hodc mau hang, catalogue do ngudi ban gl t6i hodc sau khi tim hiéu
nang lyc cung cip hang hda clia ngui ban nwdc ngodi, nha nhap khiu 1ap don dat hang nham dé nghi ban
hang hodc san xuét hang giao cho minh.

Céch viét don dat hang:

- Phan mé dau: néu co s hang mau do minh dua ra hodc catalogue, hang mau, biéu gia bén ban dua ra dé
lap don dat hang.

- Phan ndi dung chinh: néu rd nhitng diéu kién minh dé nghi vé chat lugng, bao bi, thdi gian giao hang,
diéu kién thanh toan, phwrong thirc van chuyén hang héa...

- Phan két: dé nghi bén ban chap nhan don dat hang ciia minh.

Luwu y khi viét don dat hang:

- Bon chi dwgc viét ra khi ngudi muathat sy cd nhu cau mua hang va don dugc gl téi nha cung cap xac
dinh.

- Bon d4t hang phai ngan gon, tranh bi hiéu nham, phai cé day da: tén hang, quy céch phadm chét, khoi
lvgng, sb lvgng hang dat mua...

4. Thw hoan gi4, thu trd gia:

Khi nguoi muanhan dugc chao hang hodc nguoi ban nhan dugc don dat hang maho khéng hoan toan chap
nhan chao hang hodc don dat hang vz‘a~ mudn dwa ra mot 161 dé nghi mai thi ho phai thwc hién thw trd gid hodc
hoan gi& Trong budn ban quéc té, moi lan giao dich thwdng phai trdi qua nhiéu 1an hoan gi4, tra gia méi co
thé di dén két thirc vakhi hoan giathi chao hang trwdc dé coi nhw hiy bo.

Cach viét thu hoan gia ctia bén mua:

- Phan m& dau: cdm on bén ban da bao gia cho cong ty minh.

- Phan ndi dung chinh: trinh bay céc diéu kién khéng phu hop véi cong ty minh va dé xuét cac diéu kién
theo y minh.

- Phan két thuc: mong nhan dugc hoi am clia bén ban.

Cach viét thu hoan gia clia bén ban:

- Phan m& dau: cdm on bén mua da cé y mua hang va da glri don dat hang cho minh.




- Phan ndi dung chinh: trinh bay cac diéu kién ma minh khong thé dap (ng dé co thé cung cip hang cho
bén mua va dé xudt cac diéu kién mong mudn ctia minh.

- Phan két thuic: mong nhan dugc sy tra 101 clia bén mua.

5. Thuw chap nhan ban hang

Sau khi bén ban va bén mua qua nhiéu l1an béo gid vatra gia, cudi cung di dén thoa thuén ky két hop dong
mua ban. Khi do, mdt trong hai bén chi can ghi chiy “ACCEPT” vao thu hoan gia lan cudi cung la da, nhung
sau d6 van phai viét thu chdp nhan theo ddng nguyén tac.

Cach viét thu chap nhan clia bén mua:

- Phan mé dau: Nguoi muanéu rd minh chip nhan céac diéu kién do bén ban dwa ra, cling can nhac lai néu
dafax hodc telex chdp nhan cho bén ban trudc do.

- Phan ndi dung chinh: Théng bado minh gri phiéu xac nhan mua hang va don dat hang cho bén ban, déng
thoi bao cho bén ban biét minh d& chudn bi mé L/C cho ho néu thanh todn bang phurong thire thy tin dung
chirng tir.

- Phan két: Mong mub6n bén ban quan tdm dén don dat hang ctia minh.

Cach viét thu chap nhan cltia bén ban:

- Phan m& dau: Néu rd minh chap nhan cac diéu kién do bén mua dva ra va néu trwéc dé da cod gl dién
chdp nhan cho nguoi muathi cling nén xac nhan lai trong thy mot lan nira.

- Phan ndi dung chinh: N6i rd vé phiéu xac nhan ban va ban xac nhan hop déng gri kem theo thu cho bén
mua; yéu cau bén muamé thu tin dung cho minh néu thanh toan bang phuong thic L/C.

- Phan két: Cam on vé don dat hang clia nguoi mua va bdo ddm <8 thyrc hién tét nhat hop dong dwgc ky
gittahai bén.

6. Gidy xac nhan muaban

Sau khi théng nhat véi nhau vé cac diéu kién giao dich, hai bén muavaban ghi lai cac két qua dadat dugc
thanh mdt van ban roi trao cho doi tac. Van ban do chinh la van kién xac nhan mua ban gitra hai bén.

- Van kién do bén ban lap dugc goi la gidy xac nhan ban hang;

- Van kién do bén mualap dugc goi lagidy xac nhan mua hang.

Gidy x&c nhan nay thwong duoc 1ap thanh hai ban, bén 1ap x&c nhan ky trudc réi glii cho bén kia, bén kia
ky xong <& gilr lai mot ban vagui tra lai mot ban.

Luwu y: gidy xac nhan muaban c6 hinh thic trinh bay twong t nhu moét ban hgp dong cé du chir ky ctia hai
bén. Trong thuc té, cd trudng hop gidy xac nhan mua ban cling duoc st dung ¢ giatri nhi mot ban hop dong
mua ban ngoai thuong.



TO CHUC THUC HIEN HOP BONG NGOAI THUONG

|. Cac nhan t6 tac dong dén quy trinh to chirc thuc hién hop dong ngoai thuong

1. Phu thu6c vao sy quan ly chat ché clla nha nwéc ddi véi mat hang ma doanh nghiép da ky
hop dong xudt khau hodc nhap khau. Cé nhitng mat hang xuét khau hoédc nhap khau phai xin gidy
phép xuat khau hodc nhap khau & cac co quan quan ly nha nwéc; cd mat hang khéng phai xin.

Cung vai tién trinh hdi nhap kinh t€ qudc té, danh muc cac mat hang phai xin gidy phép truwéc khi
xuat khau, nhap khau giam dan.

Muén biét mat hang xuat khau, nhap khau cé phai xin gidy phép hay khong thi triedc khi ky két
hop dong ngoai thiong, doanh nghiép phai tim hiéu co ché quan ly xuat nhap khau cla Viét Nam
théng qua trang website clia B6 thwong mai, hodc cla cac co quan quan ly nganh & TW, hoac qua co
quan tu van cta Cuc Hai quan tinh, dia phong ma doanh nghiép cé tru sé hoat dong.

2. Phu thudc vao phuong thire va diéu kién thanh toan quéc té

C6 cac phuong thiic thanh toan chd yéu nhu Nho thu, Chuyén tién, Doi chirng tir tra tién ngay
hodc Tin dung chirng tlr. Moi phuong thirc thanh toan doi hdi nha xuét khau, nhap khau phai thuc
hién cac cong viéc khac nhau & cac giai doan khac nhau dé t6 chirc thanh toan qudc té cé lién quan
dén 16 hang doanh nghiép muén xuét khau hoac nhap khau.

3. Phu thudc vao diéu kién thwong mai

Vi du xudt khau theo diéu kién nhém E va F, nguai ban khong phai thué phuong tién van tai (trir
trvong hop dwgc ngudi mua Gy quyén) va khong phai trd cwdc phi van tai chinh, cac nghia vu ngudi
mua phai thuc hién.

Trong khi d6, néu xudt khau theo diéu kién CIF nguoi ban phai thic hién thué phrong tién van tai
va phai tra cwéc phi van tai chinh. Ngoai ra, ngudi ban con phai mua bao hiém cho hang héa chuyén
ché.

4. Phu thudc vao dac diém tinh chat ciia hang héa chuyén ché

Hang chuyén ché bang container hay hang roi, hang 16ng... Viéc nay quyét dinh thué tau chuyén
hay tau chg; cé phai thujc hién déng géi bao bi hay khong; hang ndng san thwc pham phai qua khau
giam dinh chat lwong bat budc; phai thuc hién hun trung; phai lay gidy chirng nhan kiém dich dong,
thuc vat...

5. Phu thudc vao céac diéu kién khac

Hang duoc mién giam thué hay khong? Diéu nay lién quan dén viéc xin C/O Form A; Form D;
Form E phtc tap hon so vai C/O khéc va chiu sw kiém hda hai quan khat khe hon.

I1. T chirc thue hién hop dong xuat khau

1. Lam tha tuc xuat khau theo quy dinh clia nha nuéc;

2. Thuc hién nhitng cong viéc & giai doan dau khau thanh toan;

3. Chuan bi hang héa xuat khau;

4. Kiém tra hang xuéat khau: Quy trinh giam dinh hang héa gdm cac buéc sau:

- NOp yéu cau giam dinh: hé so gdm: Gidy yéu cau giam dinh; Hop dong va phu kién hop dong
(néu cd); L/C va tu chinh L/C (néu co).

- Co quan giam dinh tién hanh giam dinh hang hda tai hién truedng: phan tich mau tai phong thi
nghiém.

- Co quan giam dinh théng bao két qua va cép gidy ching nhan tam thoi dé lam tha tuc Hai quan
(néu c6 yéu cau).

- Kiém tra vé sinh ham hang (xuét gao, nong san...)

- Giam sat qua trinh xuét hang: tai nha may/hién truong.

- Co quan giam dinh cép ching thu chinh thirc.



5. Lam thu tuc hai quan

- Budc 1: bao gdbm cac céng viéc sau

+ Nguoi khai béo ty ké khai hang xuét nhap khau theo mau Hai quan;

+ Can c biéu thué xuat nhap khau, bi€u gia tinh thué ctia B6 Tai chinh, Tong Cuc Hai quan dé tv
ap dung ma s tinh thué cho hang héa ctia minh = ty tinh thué xuat nhap khau, VAT cua hang hoa.

- Budc 2: bao gdbm cac céng viéc sau

+ Hai quan tiép nhan ho so dang ky ké khai hang hoa xuat nhap khau, kiém tra ho so va dong dau
dé xac dinh thoi diém tinh thué hang hoa;

+ Dua trén két qud tinh thué clia nguoi tw khai, Hai quan sau khi kiém tra sé ra thong bao thué (c6
2 trwong hop).

- Bude 3: Kiém hda theo ludng hang. O buéc ndy, nhan vién héi quan thuc hién kiém hoa va giam
sét gidi phong hang;

- Budc 4: Doanh nghiép xuét nhap khau ndp thué sau khi hai quan da thic hién kiém tra Hai quan
ctia doanh nghiép va da thyc hién x ly vi pham (néu co).

6. Thué phuong tién van tai

Tuy diéu kién co s& giao hang dé quyét dinh nguai xuét khau hay ngudi nhap khau sé thué phurong
tién van tai;

Tuy tirng treong hop cu thé, ngui xuat khau Iva chon 1 trong cac phuong thirc thué tau sau: Thué
tau chg, Thué tau chuyén, Thué tau dinh han (la chi tau cho nguoi thué con tau dé str dung vao muc
dich chuyén chd hang hda hoéc cho thué lai trong thoi gian nhat dinh. Chu tau 6 trach nhiém chuyén
giao quyén str dung chiéc tau cho nguoi thué va ddm bao “kha nang di bién” clia chiéc tau trong suot
thoi gian thué. Con nguoi thué tau co trach nhiém tra tién thué va chiu trach nhiém vé viéc kinh doanh
khai thac tau. Sau khi hét thoi gian thué, phai trd cho chd tau trong tinh trang k¥ thuat tét tai cang va
trong thoi gian quy dinh).

7. Giao hang cho nguei van tai

Giao bang dwdng bién (hinh thirc chd yéu): Chi hang hay ngudi xuat khdu thuong phai 1am nhirng
Viéc sau:

- Lap bang ké hang chuyén chd gdém cac ndi dung chu yéu nhu: consignee, mark, B/L number,
description of cargoes, number of packages, gross weight, name port of destination,... Trén co s& dé
khi lru cwdc hang tau 1ap S/O (shipping order) va so do xép hang Ién tau (cargo plan or stowage plan)
lam can clr dé cang xép thi tw gdi hang, dé tinh cac chi phi lién quan. Thdng thuéng Cargo plan
khong truc tiép giao cho chi hang nhwng chi hang van co quyén yéu cau xem Cargo plan dé biét
hang héa clia minh duoc sap xép ding yéu cau chuwa, néu chua thi co quyén yéu cau thay déi.

- Viéc giao hang, xép hang Ién tau do cang ddm nhan; va chd hang chiu chi phi. Nhung céac chad
hang nén ctr nhan vién giao nhan ludn c6 mat tai hién treong dé theo ddi, giam sat, nam chac so lvong
hang da duoc xép xubng tau va giai quyét kip thdi nhitng vuéng mac phat sinh.

- Sau khi hang da duoc xép Ién tau xong, chl hang dwgc cap “Bién lai thuyén pho” (Master’s
receipt) xac nhan hang da nhan xong, gém: sé kién, ky ma hiéu, tinh trang hang da boc Ién tau, cang
dén...

- Trén co s& “Bién lai thuyén phé”, chl hang sé doi lay “Bill of Lading”, diéu quan trong la lay
duoc “Clean B/L”.

- Giao bang dwong hang khdng hodc 6 t6: Nguwoi xuét khdu sau khi ky hoa don van chuyén, giao
hang cho ngudi van chuyén, cudi cung lay van don.

- Giao hang bang dudng sat: Nguoi xuét khdu hodc giao hang cho dudng sat (néu 1a hang 1&) hoic
dang ky toa xe, b6c hang 1én toa xe roi giao cho duong sat (néu hang 1a nguyén toa) va cudi cling




nhan van don dwong sat.

8. Mua bao hiém cho hang xuat khau;

9. Lap bb chirng tr thanh toan:

Khi 1ap bd ching tir thanh toan bang L/C can luu y:

- Tat cda cac chirng tlr phai tuan theo dlng cac yéu cau ctia L/C vé: s6 bang, md ta hang héa, thoi
han Iap, ghi ky ma hiéu s6 lvgng hang héa, ngay cép...

- Néu van don la loai ky hau dé trong thi nguoi giri hang phai ky hau van don trede khi chuyén
giao cho ngan hang;

- Néu hang héa gti 1én tau vurgt qué so lvgng quy dinh trong L/C thi nha xuét khau phai tham khao
y kién nha nhap khau trudc khi gli, trén co s duoc s chdp nhan clia nha nhap khau méi giao hang.
Khi 1ap bd chirng tir thanh toan can 2 bd nhu sau:

+ MOt bd hoan toan phti hop véi L/C dé thanh toan theo phuong thirc L/C;

+ B0 tht hai cho lvgng hang hda du ra va sé thanh toan theo D/A, D/P, hoac TT...
10. Khiéu nai;

11. Thanh ly hop dong.

I11. Td chirc thwe hién hop dong nhap khau

1.
. Thie hién nhitng céng viéc & giai doan dau khau thanh toan;
. Thué phuong tién van tai;

. Mua bao hiém;

. Lam thu tuc hai quan;

. Nhén hang;

. Kiém tra hang héa nhap khau;

. Khiéu nai;

. Thanh toan;
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Lam thd tuc nhap khau theo quy dinh nha nuéc;

10. Thanh ly hop déng.
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