Cach khac phuc su ¢6 click chuét trai trén Windows

Click chuét trai 1a chtrc ning duoc sir dung nhiéu nhat, gitp mo file, chuong trinh
va xac nhan lénh trén PC. Tuy nhién, nguoi dung ciing thudng gap phai cac van dé
nhu khong thé click chudt trai hoac chud trai hoat dong khong dung cach. C6 nhiéu
nguyén nhan din dén van dé nay, do d6 bai viét s& hudng din cac ban mot sb cach
khac phuc su ¢6 click chudt trai trén Windows.

Pau tién ban can kiém tra xem day 1a 18i do phan cang hay phan mém. Dé kiém
tra, ban chi can két ndi chudt vao may tinh khac. Néu trén may tinh do, chudt cua
ban van khong hoat dong thi day 1a 16i do phan cting, ban can thay chudt mai, tham
khao bai viét 8 diéu can biét khi mua chuot may tinh. Néu né van hoat dong tét thi
hay xem céc cach khac phuc dudi dy nhé.

C6 hai van dé véi chudt caia ban: mot 1a click chuét trai khéng hoat dong & mot s6
khu vyc nhat dinh, hai 13 né hoan toan khong phan hoi. Vi khong thé si dung con
chudt nén hay kich hoat touchpad néu cé hoic hoc cach diéu khién Windows bang
ban phim.

1. Khéi dong lai PC

Giai phap don gian nhat thuong 12 giai phéap tét nhat, hay thu khoi dong lai may
tinh. Trong qua trinh khai dong lai, nhiéu van dé vé driver va file hé théng hong c6
thé duoc giai quyét mot cach ty dong.

2. Cap nhat hoac go cai dat driver chudt may tinh

Cac driver cii hoic hong 1a nguyén nhan phé bién khién click chuét trai khéng hoat
dong. Pé khac phuc van dé, nhan phim Windows + R va g6 devmgmt.msc trong
hop thoai Run dé mé Device Manager. Sau d6 di chuyén dén tiy chon Mice and
other pointing devices va nhan phim mili tén phai trén ban phim dé mad rong no.
Gid day ban c6 thé click chudt phai vao HID-compliant mouse va chon Update
driver software.
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Trén trang tiép theo, chon Search automatically for updated driver software dé tu
dong cap nhat driver.

= [l Update Driver Software - HID-compliant mouse

How do you want to search for driver softw

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.




Néu van khdng khic phuc duoc van dé hay thir g cai dat n6 bang cach chon tly
chon Uninstall. Sau d6, ngat két nbi chuot va khoi dong lai PC. Khi PC khoi dong
lai, hdy két ndi véi chudt va dé né cai dit lai driver caa né.
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3. Chay trinh khic phuc sy ¢6 phan ciing Windows

Windows c6 trinh khac phuc su ¢d phan cang tich hop, ¢6 thé scan va giai quyét
cac van dé thiét bj bén ngoai mot cach ty dong nhu van dé véi man hinh, ban phim,
chuot, v.v... Pé khoi chay trinh khac phuc su ¢ nay, truy cap vao Control

panel va mg System and Security.
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Bay gid hdy mé tiy chon Configure a device trong Hardware and Sound va bat dau
qua trinh khac phuc su cd. Windows s& quét va tu dong giai quyét néu phat hién ra
van dé&. Néu khdng thé khic phuc dugc van dé, né s& hién thi 13i thong béo cho ban
biét.
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4. G cai dit va sau d6 cai dat lai phan mém diét virus

Poi khi cac phan mém diét virus, dic biét 1a chuong trinh x6a keylogger c6 thé
khién chudt hoat dong khong dung cach. Dé kiém tra, ban thir g& cai dit chuong
trinh diét virus tir Control Panel va khai dong lai PC.

Néu van dé duoc giai quyét, ban co thé cai dat lai chuong trinh diét virus do6 vi co
thé khi cai dat lai n6 s& khéng gay ra su ¢ cho chudt may tinh nita. Néu van co
van dé sau khi cai dat lai phan mém diét virus, ban cé thé sir dung phan mém anti-
virus khac.

5. Pang ky lai tng dung Windows

Van dé click chuét trai hoat dong khong ding cach cé thé giai quyét bang cach
dang ky lai thg dung Windows. Bé dang ky lai thg dung Windows,

nhan Windows + R va gb powershell trong hop thoai Run d¢é ma giao dién dong
lénh. Sau d6 nhap énh sau va nhan Enter.

Get-AppXPackage -AllUsers | Foreach {Add-AppxPackage -
DisableDevelopmentMode -Register "$($_.InstallLocation)\AppXManifest.xml"}

Powershell s& dang ky lai tat ca cac g6i, néu thay c6 canh béo trong qué trinh thuc
hién, ban khong can ban tam, hay 16 ching di.
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PS C:\Users\karra> Get-AppXPackage -/ | Foreach {Add-AppxPackage
> q 7)

$(5_.InstallLocation) 3

6. Stra céc file va ban cap nhat hé thdng bi hong

C6 kha nang céc file va ban cap nhat hé thong bi hong gay ra van dé, ban c6 thé
tham khao bai viét Kiém tra va khac phuc tap tin hé thong bi 15i trén Windows dé
stra va thay thé file hé thong trén Windows.

7. G& cai dat ban cap nhat Windows gan day

Néu gap su cd nay ngay sau khi cap nhat Windows va giai phép trén khong khac
phuc duoc van dé, hdy thir g cai dat cap nhat Windows.

Tiur Control Panel, truy cap vao System and Security va sau d6 mo tuy chon View
installed updates trong phan Windows Update.
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O day ban s& thay tat ca cac file cap nhat Windows, g& cai dit bang céach click vao
file d6 va chon Uninstall.
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Uninstall 2 pragram To uninstall an update, select it from the list and then click Uninstall or Change.
¥ Turn Windows features on or
off Organize - Uninstall
Name Program Version Publsher
= 1 Update for Microseft Windeows (KB974332) Microsoft Windows Micreseft Carporation
" Update for Microzoft Windows (KB374332) Microzoft Windows Microsoft Corporation
K Update for Micresoft Windows (KB3T4327) Microzoft Windows Microsoft Corporation
| Update for Microsoft Windows (KBI74327) Microsaft Windows Micrasoft Corporation
Hotfix for Microsoft Winde “‘"‘;;':i““ Microsoft Windows Microsoft Corporation
8 | Hetfix for Micresoft Winde, Microsoft Windows Microsoft Corporation
" | Hotfix for Microsoft Windows (KBI74 Microsoft Windows Microsoft Corporation
" | Hetfix for Microsoft Windows (KBI74204) Microsoft Windows Microsoft Corporation
= 7 Update for Microsoft Windows (KBI74179) Microsoft Windows Micrasoft Corporation

8. Kiém tra cac phim bi ket

Mot kha niang khién click chudt trai hanh dong la 1a mot phim nao d6 trén ban
phim bi ket, vi du nhu phim Ctrl, phim cach, Shift, v.v... Hiy kiém tra tat ca cac
phim trén ban phim dé dam bao khdng c6 phim nao bi ket.

9. T4t ban di chuot

Néu dang sir dung may tinh xéch tay va st dung chudt ngoai, hay tat ban di
chudt trén may tinh xach tay vi c6 thé ban di chuét khién chudt ngoai hoat dong
khong dling cach.

10. G& cai dit cac chuwong trinh d3 cai dat gan day

Cai dat chuong trinh méi ciing ¢ thé 14 nguyén nhan gay ra van dé click chuot tréi.
Ban chi can g tat ca cac chuong trinh méi cai dit gan day va xem véan dé da duoc
giai quyét hay chua.

Chuc cac ban thyuc hién thanh céng!



