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Lien lac
Giang vién: Ths. Pham Thi Thu Phuong

Email:

Dién thoai: 0987879815

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS


mailto:thuphuong9@gmail.com

Thoi lvong mon hoc
S6 don vi hoc trinh: 3
Tong thoi luong: 45 tiét
e Ly thuyét: 30 tiét

e Thao luan, bai tap: 15 tiét
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Muc tieu cua mon hoc

Sau khi hoc xong hoc phan sinh vién c6 thé:

Vé kién thtrc:
Hiéu duogc cac khai niém co ban vé du lich
Phan tich duoc nhirng moi quan hé gitra c4c bo phan cau thanh
nén hoat dong du lich
}Fl’tlﬁn tich duoc céac tac dong cua du lich dén doi song kinh té xa

01

Hiéu duoc vi tri ctia nganh du lich trong nén kinh té quoc dan
Van dung Iy luan vé tinh mla vy dé phan tich duoc cac tic dong
cua tinh mua vu doi véi hoat dong kinh doanh du lich
Hiéu dugc cac diéu kién can c6 dé phat trién du lich
Hiéu dugc cac van dé vé to chtrc quan Iy nganh du lich VN
I[\)IéLm duoc cac chi tibu danh giad hiéu qua kinh té trong kinh doanh
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Muc tiéu ciia mon hoc
Vé k¥ ning:
V?m dung kién thirc dé, danh gia duoc tac dong cua ?du lich
doi véi doi song kinh té-xa hoi trén mot dia ban cu thé
Panh gia duoc nhitng tac dong cua tinh mua vu

Panh gia duoc tiém ning va thuc trang phat trién du lich
trén mot dia ban cu thé

Thu thap va phan tich cac chi tiéu danh gia hiéu qua kinh té
Xa hoi cua hoat dong kinh doanh du lich
Vé thai dg:
Chu dong trong hoc tap
Tich cuc tham gia vao qua trinh hoc trén 16p
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Cac noi dung ciia mon hoc

Céc khai niém co ban vé du lich

Lich st hinh thanh du lich

Cac xu hudéng phat trién ctia du lich

Cac loai hinh du lich

Y nghia kinh té - x& hoi ctia du lich

Tinh mua vu cua du lich

Lao dong trong du lich

Chat luong dich vu du lich

Quy hoach phét trién du lich

Diéu kién dé phat trién du lich

T6 chirc va quan 1y nganh du lich Viét Nam
Hiéu qua kinh té trong kinh doanh du lich
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Trach nhiém cua sinh vien
Thoi gian 1én 16p it nhat: 80%
Tich cuc tham gia vao bai giang ctua giang Vvién
Tham gia 90% céc buodi giang thuc hanh va hoan thanh k§
nang thuc hanh
Chuan bi bai trudc khi 18n 16p
Nop bai tap dung thoi gian quy dinh
Tham gia cac buoi kiém tra va thi cu6i ky
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Panh gia mon hoc

biém dugc danh gia theo thang diém 10 bao gdom:
Tich Iy trong qua trinh: 30%
e Y thuc, su tham gia tich cuc vao bai giang: 10%
e Kiém tra giira ky: 20%
Diém kiém tra cudi ky: 70%
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Glao trinh va tal liéu tham khao
Gi4o trinh Kinh té du lich — NXB PH KTQD
Nhap mon khoa hoc du lich — NXB PH Quoc gia HN
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Quy dinh d6i vai viée hoan thanh bai tap
Nop bai ding han
Néu phét hién c6 sao chép s& bi diém 0
Diém s6 duoc tinh phu thudc vao mic do dong gop vao
cong viéc cua nhom

Tham gia day du cac budi thao luan va trinh bay bai tap
nhom trén 16p
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Quy dinh trong 16p hoc
D1 hoc dung gio

Trat tu trong 16p

Tham gia day du cac budi thao luan, 1am bai tap nhém...
Tich cuc tham gia vao bai giang

Tat chudng va khong nghe dién thoai trong 16p

Gitr gin vé sinh chung caa 16p hoc

Chuan bi bai trude khi dén 16p
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OI THIEU MAN

1. CACDNKD LUU TRU 1. T.O

2. CAC DNKD DV >

VAN CHUYEN 2. TA

3. CAC DNKD DV GIAI TRi
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CHUONG 1

MOT SO KHAI NIEM CO BAN VE DU LICH
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Muc dich

Phan tich cac nguyén nhan dan dén sy ton tai cac dinh

nghia k
Mot s6

Mot s6
Nam

hac nhau vé du lich
khai niém vé du lich trén thé gidi va Viét Nam

khai niém vé khach du lich trén thé gidi va Viét

Khai niém va phan tich dic diém ctia san pham du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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NOI DUNG

@/ Khai niém du lich
P
4

KnNai niem Knacn au licn ]

San pham du lich va tinh dic tho ]
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1.1 Nhirng kho khan khi dwa ra khai niém du lich
Tht nhat: Do ton tai nhiéu céch tiép can khac nhau
Tht hai: Do su khéc biét vé ngdn ngir va cach hiéu khac nhau

Tht ba: Do tinh chat dic thd ctia hoat dong du lich
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1.1 Nhirng kho khan khi dwa ra khai niém du lich

1. Ton tai cac céch tiép can khac nhau:

Tiép cdn trén goc dé nguwoi di du lich: Du lich 1a cudc hanh
trinh va luu trd tam thoi ¢ ngoai noi luu trd thudng xuyén
cua ca thé, nham thdéa man cac nhu cau khac nhau v4i muc
dich hoa binh va hitu nghi.

Tiép cdn trén goc dé ngwoi kinh doanh du Zick: Du lich 1a
qua trinh t6 chirc cac dicu kién vé san xuat va phuc vu nham
thoa méan, dap irng cac nhu cau cua nguoi di du lich.
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~1.1 Nhitng kho khan khi dwa ra khai niém du lich

1. Ton tai cac céch tiép can khac nhau:

Tiép cdn trén goc do chinh quyén dia phwong: Du lich duoc
hicu Ia viéc t6 chiic cac diéu kién hanh chinh, co s& ha tan,
co s& vat chat k¥ thuat dé phuc vu du khach.

Tiép cdn trén goc do céng dong dan cuw so tai: Du lich 1a
mot hién tuong Kinh té - x4 hoi. Véi ho Du lich vira dem lai
nhitng co hoi dé tim hiéu vé nén vin hoa va phong cach cua
ngudi Ngoadi dia phuong, nguodi nude Ngoai; 1a co ho dé tim
kiém viéc lam, dé phat sinh va phat trién cac nghé co truyén,
thu céng truyén thong ctia dan toc.
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1.1 Nhitng kho khin khi dwa ra khai niém du lich

2. Do sw khac nhau vé ngon ngir va cach hiéu vé du lich ¢ cac nuée khac nhau:

Tiéng Phdp "le tourisme ”: tir "le tourisme" duoc bat nguon tir goc "le
tour” - ¢co nghla 14 mot cudc hanh trinh di dén noi nao dé Va quay tro lal
Thuat ngir do sang tiéng Anh thanh "tourism", tiéng Nga - "mypuzm"

. khai niém "du lich" c¢6 ¥ nghia dau tién 14 khoi hanh, di lai, chinh
phuc khong gian.

Tiéng Pirc stt dung tir "der Fremdenverkehrs" 14 t6 hop tir 3 tir ¢6 nghia
la ngoai (la); giao thong (d1 la1) va mo1 quan hé. Vi vay, "du lich" 1a mo1
quan h¢, sy di lai hay van chuyén cua nhitng nguo1 di du lich. Mot cach
cu thé nguol Puc hiéu do 1a cac mo1 quan h¢, dugc hinh thanh trong thoi
gian khoi hanh va luu tra tam thoi, gitra khach du lich va cac nhén vién
phuc vu.

Tieng Hy Lap tu “tornos” véi nghia di mot vong. Thuat ngtr nay dugce
Latin hoa thanh "tornus" va sau do thanh "tourisme" (tieng Phap);
tourism (tieng Anh), "mypuzm" (ti€ng Nga) v.v...

Trong tiéng Viét, thuat ngtt "du lich"” dugc dich ra thong qua tiéng Trung
Quoc.
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1.1 Nhirng kho khan khi dwa ra khai niém du lich

2. Do sw khac nhau vé ngdn ngir va cach hiéu vé du lich & cac
nuoc khac nhau:
Nguyén nhan vé su khac nhau:

Phu thudc vao lich sir va trinh do phat trién nganh du lich
Phu thudc Va0 tdm quan trong cua du lich dbi véi nén kinh té

Phu thudc vao chinh sach du lich & mdi qudc gia
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" 1.1 Nhitng kho khiin khi dwa ra khai niém du lich

3. Do tinh chat diic thu ciia hoat dong du lich:
Do tinh chat dong bd va tong hop ctia nhu cau du lich
Do tinh chat tong hop trong hoat déng kinh doanh du lich
Do méi quan hé, lién két véi cac nganh khéc, cac nha cung
cap
Do du lich Ia?hoat dong kinh té mdi mé, con dang trong qué
trinh phat trién
Do tinh hai mat caa ban than ti “du lich”
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1.2 Mot so khal niém tiéu bieu vé du lich

Nam 1930 ong Glusman, nguoi Thuy Sy dinh nghia: **Du lich
la s chinh phuc khong glan ciia nhitng ngwoi dén mot dm
diém ma ¢ do ho khong co ché cw tri "thwong xuyén'".

Ong Kuns, mot nguo1 Thuy Sy khac: 'Du lich |a hi¢n twong
nhitng nguoi 6 cho khéac, ngoai noi ¢ thwo‘ng xuyen di den
bang cac phwong tién giao thong va si¢ dung Cac sdin pham
ctia cac doanh nghtep du lich."

Giao su, tlen sy Hunziker va giao su, tién sy Krapf- nhiing
ngu’(n dat nén mong cho ly thuyet vé cung du lich dinh nghia:
"Du lich la tip hop cac moi quan hé va cac hién twong phat
sinh trong cac cugc hanh trinh va lieu trd ciia nhirng nguwoi
ngoai dia phu’o’ng, néu viée lwu tri dé khong thanh cur tru
thuwong Xuyén va khong dinh dang dén hoat dong kiém loi".
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1.2 Mot so khai niém tiéu biéu vé du lich
Dinh nghia cia Michal Coltmant (My)

e "Du lich 1a su két hop va tuong tac ciia 4 nhom nhan to trong qua
trinh phuc vu du khach bao gom: du khach, nha cung tmg dich vu
du lich, cu dan so tai va chinh quyén noi don khach du lich".

Nha cung trng
dich vu du lich

Du khéach

Chinh quyén dia
phuong

Dén cu so tai
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1.2 Mot so khai niém tiéu biéu vé du lich

Dinh nghia ctia Hoi nghi quoc té vé thong ké du lich o
Otawa, Canada (6-1991): "Du lich la hoat dong cua con nguoi
di toi mot noi ngoal moi truong thuwong XUyén (noi o thuong
XUuyén cua minh) trong mot khoang thoi gian it hon khodng thoi
gian da dwoc CAC t6 chire du lich quy dinh trude, muc dich cia
chuyén di khong phdai 1a dé tién hanh cac hoat dong kiém tién
trong pham vi vung toi tham".
Luu y trong dinh nghia:

e MOI trueong thirong Xuyén

e Khoang thoi gian

o Muc dinh
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Mot so khai niém tiéu biéu veé du lich

e “Du lich la mot hién tuwong Kinh t€ Xa hoi nay sinh trong di€u
kién Kinh t€ xa ho1i nhat dinh, I3 tong hoa tat ca cac quan hé va
hién twong trong hanh trinh dé théa man nhu cau nghi ngoi,

iai tri va van _hoa nhung luu dong chir khong dinh cu fam
tho1” (Hoc gia Trung Quoc ) , ,

® “Du lich la cac hoat dong co lién quan dén chuyén di cta con
nﬁu’én‘ngoal noi cu tru thub;n%\x%en cia minh nham déap tng
nhu cau tham gquan, 1%1&1 tri, tim hi€u, nghi dudng trong mot
thoi gian nhat dinh” (Luat du lich Viét Nam) ?

® “Du lich la mgt nganh kinh dognh bao gom cac hoat dong t6
churc hudng dan du lich , san xuat trao do1 hang hoa va dich vu
cua nhitng dganh nghi¢p, nham dap tng cac,nhu cau ve di lai,
luu tru, an uong, tham quan giai tri , tim hiéu va cac nhu cau
khac cpa khach du lich. Cac hoat dong d6 phai mang lai loi ich
kinh té -xa hoi thiét thuc cho nuwée lam du lich va cho doanh
nghi¢p” (DPHKTQD)
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@/ Khai niém du lich
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Khai niém khach du lich ]

San pham du lich va tinh dic tho ]
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2.1-Khai niém khach dulich =

bau the ky XX nha kinh té hoc nguol ao lozef Stander dinh nghia:

"Khach du lich la hanh khach xa hoa ¢ lai theo y thich, ngoai noi cu
trd thuong xuy@n dé thoa man nhitng nhu cau sinh hoat cao cap ma
khong theo dudi cac muc dich kinh te"

Nha kinh té hoc nguoi Anh Odgil Vi khang dinh : dé tro thanh khach
du lich can c0 hai diéu kién.

e Thir nhat: Phai xa nha thoi gian dudi mot nim
e Thur hai: ¢ do phai tiéu nhitng khoan tién da tlet kiém & noi khéc.

Mot nguoi Anh khéc, dng Morval cho rang: khach du lich la nguoi
dén dat nude khac theo nhidu nguyen nhan khac nhau, nhiing nguyen
nhan d6 khac biét voi nhiing nguyen nhan phat sinh dé cu tru thuong
xuyenk\r/]a dé 1am thuong ngh1ep, va & d6 ho phai tiéu tién da kiém ra
& noi khac.

Giao su Khadginicolov - mét trong nhiing nha tién boi vé du lich
cua Bulgarie dua ra dinh nghla vé khéach du lich: "khach du lich 1a
nguol hanh trinh tu nguyén, véi nhitng muc dich hoa binh. Trong
cudc hanh trinh cia minh nguoi do6 di qua nhu’ng chang duong khac
nhau va thay d6i mét hodc nhiéu 1an noi luu trd cia minh”.
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- 2.1-Khail niém khach du lich

Dinh nghia cua Li€n hiép Cac quoc gia- (Leaque of Nations) 1937:
""khach du lich nwoc ngoal- foreign tourist™: "Bat ci ai dén tham
mot dat nwoc Khac véi noi cw trQ thwong Xuyen ctia minh trong
khodng thoi gian it nhdt 14 24h"".
o Nhitng ngwoi dwoe coi 1a khach du lich gom:
. lghfrng nguoi khoi hanh dé giai tri, vi nhitng nguyén nhan gia dinh, vi stc
ocC

« Nhitng ngudi khoi hanh de gdp g0, trao d6i cac moi quan hé vé khoa hoc,
ngoai giao, ton giao, thé thao, cong vu..

« Nhiing nguoi khéi hanh vi cac muc dlch kinh doanh.
. Nhitng nguoi cap bén tir cc chuyén hanh trinh du ngoai trén bién tham chi
ca khi ho diurng lai trong khoang thoi gian it hon 24h.
o Nhitng ngwoi khong dwec coi 1a khach du lich gom:
. C{\Ihtmg nguoi dén lao dong, kinh doanh cé hodc khdng c6 hop dong lao
ong.
Nhing nguoi dén voi muc dich dinh cu
Sinh vién hay nhirng nguoi dén hoc & C4c truong noi tra.
Nhirng nguoi ¢ bién gidi sang lam viéc
Nhimg ngudi di qua mot nude ma khong dirng mac du cudc hanh trinh di
qua nudc d6 cé thé kéo dai 24h.
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2.1 Khai niém khach du lich

Dinh nghia ciia Lién hiép Quoc té cac T6 chire Chinh thire vé
Du lich- IUOTO (International Union of Official Travel
Organizations -sau nay tro thanh WTO) nam 1950 dinh nghia

vé "khach du lich quoc té” véi 2 diém Khac véi dinh nghia trén:

o Sinh Vién va nhitng nguwoi dén hoc ¢ Cac truong ciing dwoc coi la
khach du /ich.

e Nhitng nguoi qua canh khong duoc coi la khach du Zlich trong ca
hai truong hop : hodc la ho hanh trinh qua mét nuwoc khong dirng
lai trong thoi gian > 24 gio;, hoac la ho hanh trinh trong khodng
thoi gian < 24 gio va c0 dung lai nhung khdng voi muc dich du
lich.
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2.1 Khai niém khach du lich

Pinh nghia vé khach du lich dugc chap nhan tai Hoi
nghi tai Rdma () do Lién hop quoc to chtrc vé cac van
dé du lich quoc té va di lai quoc té (nam 1963):
Visitor: duogc hiéu l1a nguoi dén mot nude, khac nudce
cu tru thuong xuyén cua ho, bdi moi nguyén nhan, trur
nguyén nhan dén lao dong dé kiém song.
Khai niém khach viéng thim quoc té bao gom 2 thanh
phan:
e Khach du lich quoc té
 Khach tham quan quoc té (dugc thong ké trong du lich).
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2.1 Khai niém khach du lich

Khach du lich quoc té (mternatlnal tourlst) la nguoi luu lai
tam thoi & nudc ngoai va song ngoal noi cu trd thudng Xuyén cua
ho trong thoi gian it nhat 1a 24 gio (hodc sir dung it nhat mot toi

tro).

Khach du lich quoc té bao gom:
Ngudi nude ngoai, khdng song & nudc dén tham va di theo céac
dong co da néu trén.
Cong dan cua mot nudc, song cu trd thuong xuyén ¢ nudc
ngoai vé thim qué hu:()’ng

Nhan vién cta cac t6 lai (mdy bay, tau hoa, tau thuy, 6 t0) dén
thdm, nghi ¢ nude khac va su dung phu’(mg tién cu tru. & day
ké ca nhu:ng nguoi khong phai la nhan vién cta cac hang giao
thong van tai ma la nhirng lai xe tai, Xe ca tu nhan.
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2.1 Khai niém khach du lich

Khach tham quan quoc té (mternatlonal excursmnlst)
nguo1l luu lai tam tholr 6 nudc ngoal va song ngoai noi cu tru
thuang Xuyén cua ho trong thoi gian it hon 24gio (hoac la khong
SUr dung mot toi tro Nao). & day ké tat ca nhirng ngu:0’1 dén mot
nudc theo du:ong bd, dudng bién voi thoi gian la may ngay hang
toi ho lai tro vé ngt tal tau, thuyen 0 t0 v.v... dua ho di.

Khéch tham quan quoc té bao gom:

Nhiing khach quam quan theo du:(mg bién, toi vé ngu lai tau
(néu khong ngu lai tau ma sir dung cac phuong tién cu trd thi
ho tré thanh khach du lich).

Nhan vién cta c4c to lai dén thim nghi & nudc khac, nhung
ngu tai phuong tién giao thong ciia minh.
Khach dén tham mot nude khac trong vong mot ngay.
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2.1 Khai niém khach du lich

Nhitng ngwoi sau khong dwoc coi la khach du lich
(khéng dwore thong ké trong du lich):

Nhiing nguo1 ra nuoc ngoai dé tim kiém viéc 1am hoac deé
lam an theo hoac khong theo hop dong

Nhitng cong dan & vung giap gioi song ¢ nudc bén nay,
nhung lam viéc & nudce bén canh.

Nhirng nguoi dan di cu tam thoi hodc ¢b dinh

Nhirng ngudi t1 nan.

Nhirng nguoi tha phuong cau thuc

Cac nha ngoai giao

Nhan vién cua cac dai st quan, lanh su quan va cac luc
lwong bao an
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2.2 Thuat ngir trong thong Ké du lich

Khéach du lich quo”’c té (International tourist) bao oom:

e Khach du lich quoc té dén (Inbound tourisy): gom nhitng nguoi tir
nudc ngoai dén du hch mot quoc gia.

* Khach du lich quoc té ra nuwoc ngoal (Outbound tourlst) gom nhirng
nguoi dang song trong mot quoc gia di du lich nudce ngoal
Khach du lich trong nu’O’c(Internal tourist): gom nhu:ng nguoi
la cong dan cua mot quoc gia va nhirng ngud1 nuoc ngoal dang
song trén lanh tho cua quoc gia d6 di du lich trong nudc.

* Khdch du lich ngi dia (Domestic tourist): bao gom khach du lich trong
nudc va khach du hch quoc té dén. Pay la thi tru:()’ng cho cac co so luu
tri va cac nguodn thu hut du khach trong mot quoc gia.

o Khdch du lich quéc gia (National tourist): bao gom khach du lich trong
nudc va khach du lich quoc t€ ra nude ngoai. Pay la thi truong cho cac
dai ly Itr hanh va cac hang hang khong
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2.3 Pic diém chung ciia cac dinh nghia khach du lich
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GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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o3 Piic diém chung ciia cac dinh nghia khach du lich

Thir nhat, dé cap dén dong co khoi hanh (co thé 1a di tham
quan, nghi dudng tham than, két hop kinh doanh... trir dong co
lao dong ki€ém tién)

Thir hai, dé cap dén yéu to thoi gian (dic biét chl trong dén su
phan biét gitra khach tham quan trong ngay va khach du lich la
nhirng nguoi nghi qua dém hoac o str dung mdt toi tro);

Thir ba, dé cap dén nhitng doi twong duoc liét ké 1a khach du
lich va nhirng d6i tuong khong duoc liét ké la khach du lich
nhu: dan di cu, khach qua canh, ...

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS i
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Dinh nghia khach du lich cia Viét Nam

Trong Luat Du lich cda Viét nam:
"Khach du lich la ngudi di du lich hoac két hop di du lich, trir
trudng hop di hoc, 1am viéc hodc hanh nghé dé nhan thu nhap &
noi dén".
"Khéch du lich bao gom khach du lich ndi dia va khach du lich
quoc té".
e "Khach du lich ndi dia la cong dan Viét Nam va ngu;’(‘)fi nudc ngoai
cu trd tai Viét Nam di du lich trong pham vi lanh tho Viét Nam".
e "Khach du lich qudc té 1 ngudi nude ngoai, ngudi Viét Nam dinh
cu & nudc ngoai vao Viét Nam du lich va cong dan Viét Nam,
nguoi nude ngoai cu trd tai Vit Nam ra nude ngoai du lich™.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 38
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NOI DUNG
@/ Khai niém du lich
/

Khai niém khach du lich ]

/Scin phém du lich va tinh déc thu ]

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 39
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1.3 San pham du lich va tinh dac thu
1.3.1 Khal niém:
Theo nghia rong, tir gidc do théa man chung nhu cau du lich:
“San pham du lich 1a cac dich vu, hang hoa cung cap cho
du khach, dwgc tao nén béi sw két hop ciia viée khai thac
C4C yéu to tw nhién, x4 hoi voi viée siv dung nguon lue; co
s vat chat ky thuit va lao dong tai mot co sé, mot ving

hay mdt quéc gia nao do”.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 40



1.3 San pham du lich va tinh dic tho

1.3.1 Khal niém:

Theo nghia hep, tir giac do thoa man don 1¢ tirmg nhu cau khi di
du lich:

“San ph?im du lich 1a dich vu hang hoa cu thé théa man cac
nhu cau khi di du lich ctia con nguoi”.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 41



1.3 San pham du lich va tinh dic tho

Nhitng bé phdn hop thanh sdn pham du lich:

e Xét theo dinh nghia trén:
» Yéu to vo hinh
« Yéu t6 hiru hinh

e Xét theo qua trinh tiéu dung cua khach:
e Dich vu van chuyén
» Dich vu luu trd, dich vu d6 an, thirc uong
» Hang hoa tiéu ding va do luu niém
« Cac dich vu khac phuc vu khach du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS

42



~ 1.3 San phiam dulich Va'tinh- dde ther
Htru hinh (hang hoa)
- Thtrc an, d6 uong
- Hang lvu niém
- Hang tiéu dung thong thuong
V6 hinh (dich vu)

- Dich vu KS: DV cho thué budng nga, DV phuc vu dn uong,
DV b6 sung

- Dich vu lit hanh: DV huéng dan, DV trung gian...
- DV vén chuyén
- DV giai tri

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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1.3. San pham du lich va tinh dic th
Céac bé phin hop thanh sdn pham du lich
San pham du lich tong thé (nghia rong )

SPDL=GTTNDL +DV + HH
 SPDL : San pham du lich tong thé
e GTTNDL.: Gia tri tai nguyén du lich
e DV : Dich vu

e HH: Hang hoa.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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~1-3'San pham du lich va tinh dac tho
Cdc b6 phdn ho'p thanh sdn pham du lich
San pham du lich cu thé (nghia hep)
SPDL = CSVCKT + HHBK + LbS
e SPDL: Dich vu du lich cu thé
o CSVCKT: Piéu kién phuong tién tao ra san pham
« HHBK: Hang héa ban kem

e LDS: Lao dong phuc vu.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 45



1.3 San pham du lieh va tinfhrdae tha —=
~ 1.3.2 CA&c ddc tinh ciia sdn phdam du lich
Tinh v0 hinh
Tinh cao cap
Tinh tong hop
Tinh phu thudc vao tai nguyén
Tinh khong thé luu kho cat trit (San xuat va tiéu dung tring
nhau”):
Co6 sy tham gia truc tiép cua KH
Doi hoi diéu kién thyre hién nhat dinh
Tinh khong thé chuyén dich
Tinh thoi vu (gid trong ngay, ngay trong tuan, tuan trong thang,
thang trong nam)
Tinh dé dao dong (chiu anh hudng cua nhiéu nhan t6, nhay cam
v&i cac yeu to trong moi trudng vi mo)

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 46



CHUONG 2: LICH SU HINH THANH, XU HUONG PHAT
TRIEN VA TAC PONG KINH TE - XA HQI CUA DU LICH

@/ Lich sir hinh thanh va phat trién ciia du lich

Mt s6 Xu hwéng phat trién ciia du lich thé gioi ]

C4c tac dong vé kinh té x& hdi ciia du lich ]

4

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 47
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2.1 Lich s hinh thanh va phat trién ctia du lich
Trong thoi ky co dai dén thé ky tht 1V
Trong thoi ky phong kién (thé ky V dén thé ky XVII)
Trong thoi ky can dai (tir nhitng nam 40 cua thé ky XVII dén
chién tranh thé gidi thir nhat)
Trong thoi ky hién dai (sau dai chién thé gidi lan tht nhat

dén nay)

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 48



CHUONG 2: LICH SU HINH THANH, XU HUONG PHAT
TRIEN VA TAC PONG KINH TE - XA HQI CUA DU LICH

@/ Lich sir hinh thanh va phét trién ciia du lich

Mt sé6 XU hwdng phat trién ciia du lich thé gidi ]

N
N
\ /

/ Cac tac dong vé kinh té x4 hoi ciia du lich ]

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 49
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2.2 Mt s6 Xu hwéng phat trién du lich trén thé giéi

2.2.1 Nhom xu huéng phat trien cau du lich
Du lich ngay cang khang dinh la mot hign tuong kinh t¢ x4
ho1 pho bién:
e Doi song cai thién
e Phuong tién giao thong phat trién
e Ngan sach cho du lich tang
e Nhu cau va kha ning di du lich ting
e Diéu kién chinh tri, x4 hoi 6n dinh

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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2.2.1 Nh6ém xu hwéng phat trién cau du lich
Su thay doi vé hudng va vé phan bo luong khach du lich
quoc te
o Ty trong khach dén chau Au giam, chau A ting
o Khu vuc Pong Nam A thu hit lugng khéach 16n

Su thay doi trong hinh thitc to chtrc chuyén di ciia khach du
lich

Hinh thanh cac nhém khéch theo d6 tudi
Su gia tang c4c diém dén du lich trong mét chuyén du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 51
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2.2.2 Nh6m xu hwéng phat trién cung du lich

Pa dang hoa san pham du lich

Phat trién hé thong ban san pham du lich

Tang cuong hoat dong truyén théng du lich

Pay manh cong nghiép hoa, hién dai hoa trong du lich
Pay manh qué trinh khu vuc hda, quoc té hda

Han ché tinh thoi vu trong du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 52



wong phat trién du lic
Key trends in 2011

|0 Demand for international tourism maintained momentum in 201 1.
International tourist arrivals grew by 4.6% to reach 983 million worldwide, up
from 240 million in 2010.

* Furope, which accounts for over half of all international tounst amvals worldwide,
was the fastest-growing region, both in relative terms (+6% tied with Asia and the
Pacific) and absolute terms (29 million more visitors).

* The Middle East (-8%) and North Africa (-9%) were the only (subjregions to
record a decline in arrivals, due to the Arab Spring and political transitions in the
region.

* International tourism receipts for 2011 are estimated at US$ 1,030 billion
worldwide, up from US$ 928 billion in 2010 (+3.9% in real terms), setting new

records in most destinations despite economic challenges in many source
markets.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 53



wong phat trién du lic

Long-term trends

Over the past six decades, tourism has experienced continued expansion and
diversification, becoming one of the wwm
sectors in the world. Many new destinations have emerged, challenging the
traditional onas of Burope and MNorth Amearica.

Despite occasional shocks, international tourist arrivals have shown virtually
LI rupt h — from 277 million in 1980 to 528 million in 1995, and 983
million in 11.

According to Touwrism Towards 2030, UNWTO's recently updated, long-term
outlook and assessment of future toursm trends, the number of international
tourist arrivals worldwide is expected to increase by 3..3% a year on average from
2010 to 2030. This reprasents some 43 million more international tourist arrivals
every year, reaching a total of 1.8 billiop amivals by 2030.

In the past, emerging economy destinations have grown faster than advagnoed
economy destinations, and this trend is set to continue in the future. Between
2010 and 2030, ammivals to emerging economias are expected to increase at
double the pace (+4.4% a year) of those to advanced economies (+2.2% a year).

As a result, the market share of emerging economies has increased from 30% in

1980 to 4720 in 2011, and is expectaed to reach 57 % by 2030, equivalent to owver
one billion intemational tourist amivals.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 54



CHUONG 2: LICH SU HINH THANH, XU HUONG PHAT
TRIEN VA TAC PONG KINH TE - XA HQI CUA DU LICH

@/ Lich sir hinh thanh va phét trién ciia du lich

Mt s6 Xu hwéng phat trién ciia du lich thé gioi ]

/ CAC tac déng vé kinh 16 x& hgi ciia du lich ]

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 55



~ 2.3 CA4c tac dong kinh té x& hoi cta du lich

—
—-—
< l‘
. —
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GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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~ 2.3-€4c tac dong Kinh té x& hoi cia du lich

2.3.1 Y nghia vé mit kinh té ctia phat trién du lich

Y nghia vé mdt kinh té ciia phat trién du lich néi dia
- Tham gia vao qué trinh tao nén thu nhap québc dan
- Phan phoi lai thu nhap quéc dan
- Tang ning suat lao dong x4 hoi

Y nghia vé mat kinh té ciia phat trién du lich chi dong
- Tang thu nhap qudc dan
« Tang thu ngoai té
- Xuat khau tai chd
- Xuat khau v hinh
- Khuyén khich thu hit von dau tu nude ngoai
« Chuyén dich co cau kinh té
. Cung c6 cac mdi quan hé qudc té

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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2.3 C4c tac dong kinh té xa hdi ciia du lich

2.3.1 Y nghia vé mat Kinh té ciia phét trién du lich

Y nghia Kinh té cua phat trién du lich thu dong
e Tang ning xuat lao dong
e Y nghia gian tiép vé mat kinh té

Cac y nghia khac
e Tang ngan sach dia phuong
o Thiic day cac nganh kinh té khac
e Hoan thién hé thong co cd ha tang tai ving phat trién du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 58



2.3 Céc tac dong kinh té xa hoi ctia du lich
2.3.2 Y nghia Xa hoi

Giai quyét cong an viéc 1am

Giam qua trinh d6 thi hoa

Phuong tién quang cdo hiéu qua cho dat nudc

Phat trién lang nghé thu cdng m§ nghé

Bao ton cac di san, di tich

Tang hiéu biét chung cta xa hoi

Tang moi quan hé giira cac ca nhan giira cac viing va Cac
quoc gia.

Gi4o duc tinh than yéu nudc

Tang thém tinh doan két cong dong

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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" 2.3 CAc tac dong kinh té xa hpi ctia du lich

2.3.3 TAc hai vé kinh #é va xa hoi

Mat can bang can can thanh todn do phat trién du lich quoc
té thu dong

Tao ra su phu thudc ctia nén kinh té vao nganh du lich

Mt 6n dinh va can d6i trong mot s6 nganh va st dung lao
dong du lich

O nhiém moi trudng, pha huy tai nguyén

Gay ra té nan xa hoi

Tac dong tiéu cuc dén doi song tinh than cta dan toc

Tang stc ép do that nghiép theo chu ky

Nhap khau lao dong

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 60



CHUONG 3: NHU CAU DU LICH, LOAI HINH DU LICH VA
CAC LINH VUC KINH DOANH DU LICH

@ Nhu cdu du lich

Cac loai hinh du lich ]

Céc Tinh vue kinh doanh du lich ]

4

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 61



3.1 Nhu cau du lich

Inbound tourism 1990-2011*
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Source: World Tourism Organization (UNWTO) ©

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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inbound tourism by month
International Tourist Arivals (million)
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~ 3.1 Nhu cau du lich

iInbound tourism by purpose of visit, 2011*

(share)

Leisure, racreation VR, heaith,
and holidays raligion, othear
51% 27%
Businass and
profassional
15%

Nat specified 7%

source: World Toursm Owganzaton (UNWTO) ©
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inbound tourism by mode of transport, 2011*

(share)

Road
419%

51%

Raill 2%

Water 6%

lource Word Tourtam Organizaton (UNWTO) ©
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hu cau du lich

Intemabonal lounst Amvals
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hu cau du lich

Intemational fouresm FI:E:Eq:ntE.
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. u cau du lich
Key trends in 2011

|0 Demand for international tourism maintained momentum in 201 1.
International tourist arrivals grew by 4.6% to reach 983 million worldwide, up
from 240 million in 2010.

* Furope, which accounts for over half of all international tounst amvals worldwide,
was the fastest-growing region, both in relative terms (+6% tied with Asia and the
Pacific) and absolute terms (29 million more visitors).

* The Middle East (-8%) and North Africa (-9%) were the only (subjregions to
record a decline in arrivals, due to the Arab Spring and political transitions in the
region.

* International tourism receipts for 2011 are estimated at US$ 1,030 billion
worldwide, up from US$ 928 billion in 2010 (+3.9% in real terms), setting new

records in most destinations despite economic challenges in many source
markets.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 68



u cau du lich

Long-term trends

Over the past six decades, tourism has experienced continued expansion and
diversification, becoming one of the wwm
sectors in the world. Many new destinations have emerged, challenging the
traditional onas of Burope and MNorth Amearica.

Despite occasional shocks, international tourist arrivals have shown virtually
LI rupt h — from 277 million in 1980 to 528 million in 1995, and 983
million in 11.

According to Touwrism Towards 2030, UNWTO's recently updated, long-term
outlook and assessment of future toursm trends, the number of international
tourist arrivals worldwide is expected to increase by 3..3% a year on average from
2010 to 2030. This reprasents some 43 million more international tourist arrivals
every year, reaching a total of 1.8 billiop amivals by 2030.

In the past, emerging economy destinations have grown faster than advagnoed
economy destinations, and this trend is set to continue in the future. Between
2010 and 2030, ammivals to emerging economias are expected to increase at
double the pace (+4.4% a year) of those to advanced economies (+2.2% a year).

As a result, the market share of emerging economies has increased from 30% in

1980 to 4720 in 2011, and is expectaed to reach 57 % by 2030, equivalent to owver
one billion intemational tourist amivals.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 69
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3.1 Nhu cau du lich

Theo cac chuyén gia tam 1y hoc, “Nhu cau la cai tat
yéu, tu nhi€n, no la thudc tinh tam 1y cua con nguoi,
la su doi hoi tat yéu ciia con ngudi dé ton tai va phat
trien. Néu dugc thoa man sé gay cho con ngudi nhitng
xuc cam duong tinh, trong truong hop nguoc lai s€
gay nén nhirng am e, kho chiu (xtic cam am tinh)”.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 70
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1 Nhu cau du lich |
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GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS

Hinh: Cac thang
bac nhu cau
theo ly thuyét
nhu cau cla con
ngwdi cua A
Maslow nam
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GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS

Hinh: Cac thang
bac nhu cau
theo ly thuyét
nhu cau cda con
ngwdi cua A
Maslow (c6 bbd




__Phénleai cac nhém dong co di du lic

Nhu cau co ban: di lai, an uéng, luu trd
Nhu cau dic trung: nghi ngoi, tham quan, giai tri. ..
mmm) Hinh thanh dong co di du lich

Nhu cau bo sung: tham my, lam dep, thong tin. ..

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 73



Phan loai cac nhom-dong co'dirdu lich gan véi
/ I 4 4 A

= cac muc dich cu the

Nhom | : Pong co nghi ngoi (Pleasure)

bi du lich v6i muc dich nghi ngoi, glal tré, phuc hoi tdm sinh 1y, tiép can gan giii
v6i thién nhién, thay d6i moi trudong song.

Pi du lich v&i muc dich thé thao
Di du lich véi muc dich van hoa, giao duc
Nhom 11 : Péng co nghé nghiép (Professional)

Di du lich v6i muc dich tim hiéu co hoi kinh doanh két hop véi giai tri.
Di du lich v6i muc dich thim viéng ngoai giao
Di du lich véi muc dich cung tac.
Nhom 111 : Cac dong co Khac (Other tourist Motivies)
Di du lich véi muc dich thim viéng ngudi than

Di du lich v6i muc dich nghi tuan tring mat
bP1i du lich v61 muc dich chira bénh
Di du lich 1a do bat chwoc, coi du lich 1a “mot”

Di du lich 1a do su “choi trg1” dé tap trung su chy y cuia nhitng ngudi1 xung
quanh. GV: ThS. Pham Thi Thu Phudng - Khoa D L& KS 74



Phan loai cac nhom dong co'd@iddu lichs —=
~ »Nhém dong co kéo:
Tac dong cla ban bé, ngwdi than, thdng tin truyén
miéng
Tham dw céc Ié ky niém, ngay hoi
Tham duw cac sw kién dép biét, tham quan cac di
tich lich str, danh lam thang canh...
Giai tri
Do quang cao (khoang 30%)

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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Phél/nlpai cac nhom-dong co du lich gl
>Nhom dong co day:
Thich sw tham hiém, sw thr thach, Iang tu, ..
ich dwoc tw kham pha, thich cai moi
nich dwoc nghi ngoi thw gian
Tang sw trdi nghém cudc song
Tranh sy 6 nhiém, s nham chan...
Khang dinh uy danh, tén tubi...

_)

_)

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS



Cac ly do ngan‘can‘con,ngwoi di du lich—
. (dén mét noi 1an thir 2)

Tang hoat déong t6i pham, cac té€ nan xa hdéi (nghién hut, co
bac...)

Tang 6 nhiém moi trwdéng, bénh dich...

Tang sw tac nghén, ddng duc, chat choi

S gia tang cla nhirng hang lwu niém ré&m(cau tha, nhai...)
Sy phan biét sac toc, phan biét doi x&r gitra khach nhiéu tién va
khach it tién

Sw dat dé cua cac DV DL

Gia tri tai nguyén DL ko dac sac, thiéu dac trung

Chat lwong dich vu kém

Co s& ha tang kém

Nhan thrc cla nguwdi dan quéa thap

Thiéu thong tin

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 77



Pac diém cta nhu cau du lich

La mét loai nhu cau thdr yéu cla con ngudi, nhung
khac v&i cac nhu cau tht yéu khac:

Tinh dac biét

——

inh cao cap

—— S

inh tdng hop

——

inh ddng bd

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS



CHUONG 3: NHU CAU DU LICH, LOAI HINH DU LICH VA
CAC LINH VUC KINH DOANH DU LICH

@ Nhu cau du lich

Cac loai hinh du lich ]

Céc Tinh vue kinh doanh du lich ]

4

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 79
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3.2 Cac loai hinh du lich

Khai niém:

“Loai hinh du lich dwoc hiéu 1a mét tdp hop cac sin pham
du lich cO nhitng dic diém giong nhau, hodc Vi chling théa
man nhitng nhu cdu, dong co du lich twong tw, hodc dwoc
ban cho cung mot nhom khach hang, hedc vi ching co cung
mot cach phan phéi, mét cach t6 chirc nhw nhau, hodc dwoc
xép chung theo mét mire gia ban nao dé.”

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 8o



~3.2 C4c loai hinh du lich

Cac can cu phan loai:
Theo pham vi lanh tho
Nhu cau nay sinh hoat déng du lich
Doi tugng khach du lich
Hinh thtrc t6 chire chuyén di
Phuong tién giao thong duoc stir dung
Phuong tién luu trld dugc sir dung
Thoi gian di du lich
Vi tri dia Iy ctia noi dén di du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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P 5 Céc loai hinh du lich
Theo pham vi 14nh tho:
Du lich quoc té
e Du lich qudc té chu dong
* Du lich quoc té bi dong
Du lich n61 dia

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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3.2 CAc loai hinh du lich

Theo nhu cau nay sinh hoat dong du lich
Du lich chira bénh
Du lich nghi ngoi, giai tri
Du lich thé thao
Du lich van hoa
Du lich cOng vu
Du lich thuong gia
Du lich tbn giao
Du lich tham héi, du lich qué huong
Du lich qua canh

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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3.2 CAac loai hinh du lich

Can ct vao doi tugng khach di du lich:
Du lich thanh, thicu nién
Du lich danh cho nhitng ngudi cao tuoi
Du lich gia dinh
Du lich phu ntr
Du lich nhém dong sa thich. ..

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS



P 5 Céc loai hinh du Tich

Can ct vao hinh thirc t6 chirec chuyén di:
Du lich theo doan
Du lich ca nhan

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 85
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3.2 CAac loai hinh du lich
Can cur vao phuong tién giao thong:
Du lich bang xe dap
Du lich bang xe may
Du lich bang xe 0 t6
Du lich bang tau hoa
Du lich bang tau thuy
Du lich bang may bay

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS
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3.2 Cac loai hinh du lich

Can ctr vao phuong tién luu tra:
Du lich & khach san
Du lich ¢ khach san ven duong
Du lich & Iéu, trai
Du lich & lang du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 87



P 5 Céc loai hinh du Tich

Can cu vao thoi gian di du lich:
Du lich dai ngay
Du lich ngan ngay

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 88
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3.2 CAac loai hinh du lich

Cin ctr VAo vi tri dia Iy ctia noi dén du lich:

Du lich nghi nui

Du lich nghi bién, s6ng, ho
Du lich thanh pho

Du lich dong qué

Du lich dia di san

Du lich cay di san

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS



CHUONG 3: NHU CAU DU LICH, LOAI HINH DU LICH VA
CAC LINH VUC KINH DOANH DU LICH

@ Nhu cau du lich

Cac loai hinh du lich ]

CAc linh vire kinh doanh du lich ]

4

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 90



3.3 Cac linh vwe kinh doanh trong du lich

Kinh doanh 1ir hanh

Kinh doanh khach san

Kinh doanh dich vu van chuyén
Kinh doanh cac dich vu khac

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS o1



/X/

/ CHUONG 4: PIEU KIEN PHAT TRIEN DU LICH

@ Piéu kién chung

Piéu kién dic trung ]

Sw hinh thanh diém du lich ]

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 92



4.1 Piéu kién chung
Piéu kién chung d6i vdi su phét trién cua hoat dong di du
lich

Nhirng diéu kién c6 anh huong nhiéu hon dén hoat dong
kinh doanh du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 03
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~4.1.1Pieu kién chung doi voi suphat trién ciia hoat

dong di du lich
Thoi gian roi cua nhan dan
e Céch lam ting thoi gian r6i?
Mtc song vé vat chat va trinh d6 vian hda chung cia ngudi
dan cao
e Mtc song vé vat chat cao
e Trinh @6 van hoa chung ctia nhan dan cao
Diéu kién giao thdng van tai phat trién
Khong khi chinh tri hoa binh, 6n dinh trén thé gidi.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 94



- A12Nhirng diéu RIM

dong kinh doanh du lich
Tinh hinh va xu huéng phat trién kinh té cua dat nudc

Tinh hinh chinh tri hoa binh, 6n dinh cua dat nudc va céc

diéu kién an toan do6i véi du khach

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 95



“Tinh hinh va xu hwéng phat trién Kinh te cia dat nwéc

Thurc trang va Xu hu’O’ng phat trién cua tong san pham
quoc ndi (GDP), tong san pham quoc noi tinh theo dau
nguol.

Su phat trlen cua cong nghi€p nhe, ndng nghiép va cong
nghiép ché bién 1u:0’ng thuc, thuc pham.

XU hudng phat trlen noi, ngoal thuong.

Ty trong dan s6 dang do tudi lao dong tich cyc trong
tong dan sO: ty trong nay 1on 14 tiém nang phéat trién
kinh té cao.



\ /

- =
DPieu ki€n vé an ninh, chinh tri

Khong khi chinh #ri hoa binh, én dinh trén thé gici
Tam quan trong ciia khong khi hoa binh, én dinh trén thé
giol
o Bo |a diéu kién ddm bdo cho viéc mé réng CAC moi quan hé kinh
té - chinh i, van hoa, khoa hoc kj thudt giita Cac quoc gia trén
thé gidi
o Khong khi chinh ¢ hoa binh, 6n dinh trén thé gidi 1a mot
dieu kién quan trong dé du lich quoc té phat trién manh
o Néu trén thé gici khong khi chinh ¢4 1a cang thang thi hoat
déng di du lich ciing khdng c6 diéu kién dé phét trién cd vé
quy mo va pham Vi



— Khong khi hoa binh, on dinh trén the gioi (tiep)
Viéc mé rong quan hé quoc té, hoa binh, hiru nghi trén thé
gioi hién nay
e MOoi quan hé song phuong va da phuong giira Cac quoc gia ngay
cang dugc mo rong
e Xu thé hién nay 1a hoi nhap, toan cau héa
CAc yéu to anh hwéng dén méi quan hé hoa binh hiru nghi
o Truyén thong quan hé gitta cac quoc gia
e Thé ché chinh trj
o bic diém kinh té thé gidi
e Giao luu vin hoa giira cac nén vin hda trén thé gidi.



/
< S p e A o o g y
—_—Fmh hinh chinh tri hoa binh, 6n dinh cua dat nwéc
va cac dieu kién an toan doi véi du khach

Tinh hinh hoa binh, chinh #i én dinh ciia dat née
Tinh hinh chinh tri, hda binh 6n dinh 13 tién dé cho su
phat trién (doi song) kinh té, chinh tri, van hoa, xa hoi
ctia mot dat nude.

Su on dinh vé chinh tri ctia mot quoc gia la yéu t6 dam
bao an ninh an toan cho ca nguoi tieu dung (khach du
lich) va ca nha san xuat (thu hat dau tu...)



——CAac diéu kién an toan ddi véi du khach

Tinh hinh an ninh, trat tu Xa hoi (cac t€ nan xa hoi va
bd may bao vé an ninh, trat ty Xa hoi, nan khung
bo...).

Long han th cua dan ban xa d6i vai mot dan tdc nao
dé (thuong xuat phat tir nguyén nhan ton giao, lich
str do ho...).

Cac loai bénh nhu ta, ly, dich hach, cim ga, dich
SARS... ciing lam anh huéng dén hoat dong du lich.



/X/

/ CHUONG 4: PIEU KIEN PHAT TRIEN DU LICH

@ Piéu kién chung

Diéu kién dic trung ]

Sw hinh thanh diém du lich ]

»>

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 101



4.2 Piéu kién dic trung
Diéu kién vé tai nguyén du lich
Diéu kién vé su san sang phuc vu khach du lich

Mot s6 tinh hinh va su kién dic biét

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 102



%éu kién vé tai nguyén du lich
Tai nguyén thién nhién:
Pia hinh
Khi hau
Thuc vat
PoOng vat
Tai nguyén nudc
Vitri dialy
Pia chat

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 103



4.2.1 Piéu kién vé tai nguyén du lich
Tal nguyén nhan van:
Gia tri van hoéa lich su

Thanh tuu Kinh té - chinh trj

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 104



4.2.2 Piéu kién sin sang phuc vu khach du lich
Cac diéu kién vé to chuc
Diéu kién vé ky thuat
o Co so vat chat k§ thuat du lich
o Co s vat chat ha tang x& hoi
Diéu kién vé kinh té
o Piéu kién vé ngudn von

e Thiét lap c4c mdi quan hé kinh té vdi cac ban hang

e Trinh d6 van hoa chung ctia nhan dan cao

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 105
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GV: ThS. Pham Thi Thu Phuong

ua vu

trong du
lich
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/ CHUONG 4: PIEU KIEN PHAT TRIEN DU LICH

@ Piéu kién chung

Piéu kién dic trung ]

Sw hinh thanh diém du lich ]

»>

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 107
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4.3 Piém du lich
Khai niém:

“Piém du lich 1& mét noi, mét ving hay mét dit nwéc co sw
hép din dic bigt doi véi dan ngoai dia phwong va cO nhitng
thay doi nhat dinh trong kinh # do hoat déng du lich gay

nén.”

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 108



4.3 Piém du lich

Phan loai diém du lich:

Diém du lich thién nhién

e Nghi dudng

e Thé thao
Dién du lich vin hoa

e Trung tam lich su

e Trung tam khoa hoc

e Trung tam ngh¢ thuat

e Trung tam ton gido...
Diém du lich d6 thi
Piém du lich dau méi giao thong

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 109
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4.3 Piém du lich
Piéu kién hinh thanh diém du lich:
Tai nguyén du lich
Pam bao diéu kién vé sinh can thiét
Xay dung tot, ¢6 10i di lai, ludn dugc duy tri
Hé thong co s& ha tang cho du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 110
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4.3 Diém du lich
Nhan 6 hinh thanh diém du lich:
Strc hap dan cua tai nguyén du lich
-> Quyeét dinh strc hap dan cua diém du lich
Pam bao giao thdng tai diém du lich
Pam bao diéu kién cho khach luu lai diém du lich

-> Y nghia quyét dinh hinh thanh diém du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 111
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BAI TAP LON
Dé bai: Thu thap théng tin va danh gia tac dong qua lai giira du

lich va mot linh vuc ndo do6 cua doi song Kinh té xa hoi trén mot
dia ban cu thé.

Yéu cau:
Gi6i thiéu khai quat vé diém du lich
Panh gia tdc dong cta linh vuc dugc chon d6i véi du lich

Panh gia tac dong ctia du lich d6i véi linh vuc dugce chon
Pé xuat giai phap khic phuc cac tc dong bat loi

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 112



BAI TAP LON

Muc tiéu:
e Tim hiéu thdng tin vé thuc té
e Van dung kién thirc da hoc vao thuc té
Céach danh gia cho diém:
e Trinh bay: 30%
e Noi dung bao cao: 70%
« MO ta dugc phuong thirc thu thap thong tin: 10%
« Néu dugc nhitng thuan lgi va kho khan: 30%
o Tu van dugc c4c bién phap khac phuc: 30%

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 13



CHUONG 5: TINH THOI VU TRONG DU LICH

Khai niém

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 114



51 Tinh thoi vu trong du lich

Tinh thoi vu du lich: 1a sy dao dong lap di, lap lai doi véi
cung va cau ciia cac dich vu hang hoa du lich, xay ra dudi
tac dong cua nhitng nhan to du lich.

Thoi vu du lich: la khoang thoi gian ciia mét chu ky Kinh
doanh, ma tai d6 co su tap trung cao nhat ctia cung va cau du
lich.

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 15
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5.2 Pac diém cua tinh thoéi vu du lich
Tinh thoi vu du lich mang tinh pho bién & tat ca cac nudc va
cac vung co hoat dong du lich

Mot nuée hodc mot ving du lich c6 thé ¢ mot hodc nhiéu thoi
vu du lich, tiy thudc vao thé loai du lich phat trién ¢ d6

Do dai thoi gian va cudng do cua thoi vu du lich khéng bang
nhau d6i véi céc thé loai du lich khac nhau

Cudng do cua thé loai du lich khdng bang nhau theo thoi gian

cua chu ky kinh doanh

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 16
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5.2 Pac diém cua tinh thoi vu du lich

Do dai cua thoi gian va cuong do cua thoi vu du lich phu thudc
vao muc d6 phat trién va kinh nghiém kinh doanh du lich cua
cac quoc gia du lich , diém du lich va cac nha kinh doanh du
lich.
Cudng do va do dai thoi vu du lich phu thudc vao co cau cia
khach dén ving du lich
Cuong do va do dai cua thoi vu du lich phu thudc vao sé luong

cac co sO luu trd chinh

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 17



5.2 Pic diém ciia thoi vu du lich
Bdc diem vé tinh thoi vu du lich cia Viét Nam:
Co tai nguyén du lich phong phu
Poi tugng khach da dang

Thai vu du lich, d6 dai ctia thoi vu du lich biéu hién rat khac

nhau gifta cac diém du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS n8



5.3 C4c nhan to6 tac dong téi thoi vu trong du lich

Cac nhan t6 quyét dinh dén tinh th¢i vu trong kinh doanh du lich

A Nhan to Nhan to to , N
Nhan t6 tw : X .~ Cac nhan t6
A kinh té - xa chrc ky ,
nhién - n khac

hoi thuat

Cau du lich

D6 dai ctia thoi vu

du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 119
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5.4 Phwong huéng va bién phaplam-giam cac tac dong
bat loi caa tinh thoi vu du lich

5.4.1 C4c tac dong bat loi cta thoi vu du lich
T&c dong bat lgi dén dan cu so tai
Cac tac dong bat loi dén chinh quyén dia phuong
CAc tac dong bat loi dén khach du lich
CAc tac dong bat loi dén nha kinh doanh du lich:
o Chét lwong phuc vu
o To chirc va sir dung nhan luc
o Su dung tai nguyén, co sé vat chat k¥ thuat
o Chét leong phuc vu
e Hiéu qua kinh doanh
e Tb chirc hach toan
e Cung tmg, cac dich vu co lién quan...

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 120



542 Phuong hwé’ngm

tac dong bat lgi do tinh thoi vu trong du lich dem lai

Tang mac d6 phl hop toi wu giita cung va cau:
e T6 chirc lao dong hop Iy
e Tang cuong lién két kinh doanh
e Kéo dai thoi gian caa thoi vu du lich
e Tang céac dich vu cung cap

e Chinh sach kich cau vao mua thap diém

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 121



542 Phuong hwé’ngm

tac dong bat lgi do tinh thoi vu trong du lich dem lai

Tao diéu kién cho thoi vu thir hai:
e Phét trién loai hinh du lich mai:
- Tinh hap dan cua tai nguyén
Kha nang huy dong tai nguyén chua dugc khai thac

Nguon khéch trién vong va co cau

Chat luong va co cau co sd vat chat hién cO

Luong von can dau tu thém

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 122



\ /

— / r o
Bai tap tinh huong
Tinh huong 1:
M0 ta tinh huong:
e Hién nay ty 1& khach du lich quay trd lai Viét Nam |4 rat
thap (khoang 10-13% - theo s6 liéu cong bo cua Tong cuc
Du lich Viét Nam vao nam 2007). Trong khi do, ty 1 khach
du lich quay tré lai Thai Lan cao hon rat nhiéu, mic du Viét

Nam duoc danh gia 1a mot diém dén an toan hon Thai Lan
trong nhitng nam gan day.

Yéu cau co ban:
e Nghién ctru tinh huong
e Tim hiéu nguyén nhan va dé xuat giai phap

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 123
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Bai tap tinh huong
Tinh huong 2:

M0 ta tinh huong:

e Viét Nam c6 nguon tai nguyén du lich vo cung phong pha.
Du lich Viét Nam nép phat trien nhitng loai hinh du lich nao
thi phu hop va dat két qua cao

Yéu cau co ban:

e Tim hiéu tai nguyén du lich cta Viét Nam

e Tim hiéu cé4c loai hinh du lich

e Tim hiéu c4c xu hudng tiéu ding du lich hién nay

o D¢ xuat cac loai hinh du lich nén vu tién phat trién

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 124
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Baitap tinh hudng =
Tinh hudng 3:
M@ ta tinh huong;

e Du lich 1a mot nganh kinh té nhay cam, mang tinh lién nganh, lién
vung. Do do, hoat dong du lich chiu tAc dong cia nhicu nhan to lam
anh hudong dén chat luong va gia ca cua san pham du lich. Vay,
nganh du lich ndi chung va cac doanh nghiép du lich Viét Nam can
phai lam gi dé tao ra san pham du lich c0 strc canh tranh cao trén thi
truong.

Y&u cau co ban:
e Phan tich tinh nhay cam, lién nghanh, lién vung cta du lich
e Phan tich nhitng tac dong dén chat luong va gia ca ctia san pham du
lich
e D¢ xuit cic bién phat dé nang cao tinh canh tranh ciia san pham du
lich trén thi trudng

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 125



CHUONG 7: CO SO VAT CHAT KY THUAT TRONG DU LICH

@ Khai niém va vai tro

Co cau ciia co sé vat chat ki thuat trong du lich ]

Piic diém co sé vat chat — ki thuat du lich ]

Yéu 0i voi co sé vat chat ky thuat du lich

—

=
»

Xu hwéng phét trién co sé vat chat ki thuat du lich ]

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 126



~—Khai niém va vai tro ciia co sé vat chat — ky thuat trong du lich

* Khai niém
e Theo nghia rong
e Theo nghia hep

* Vai trd cta co s& vat chat du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 127



4C yéu to cau thanh nén san pham du lich

C

TAI NGUYEN DU LICH

= Thang canh tu nhién

= COng trinh xay dung

* Tai nguyén van hoa
= Gia tri xd hoi

CSVCKT VA DICH VU

* Luu tra
= Anudng
= \/an chuyén
= Theé thao va giai tri

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS

KHA NANG TIEP CAN

= Co so ha tang
= Thiét bi
= Yéu tb van hanh
* Quy dinh quan ly

128
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Co cau ciia co s& vat chat ky thuat du lich

o

Phan loai theo chirc nang tham gia vao qua trinh lao dong
e Tu liéu lao dong
o Doi tugng lao dong
Phan loai theo qua trinh tao ra dich vu va hang hoa du lich
e Phuc vu cac hoat dong trung gian
e Co s0 luu trd, nha hang
e Dich vu van chuyén
e Dich vu bo sung va vui choi giai tri
Phan loai theo chirc nang quan ly va kinh doanh
e Truc thudc cac co quan quan ly du lich
e Do doanh nghiép quan ly

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 129



Dac diém cua co sé vat chat ky thuat du lich
C6 moi quan hé mat thiét vai tai nguyén du lich
e Mo6i quan hé thong nhat
e Mo6i quan hé mau thuan
C6 tinh dong bo trong xay dung va sir dung
e Pay du c4c thanh phan
e Sy hai hoa can do6i

 Pong bo gitra thiét ké va xay dung

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 130
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Dac diém cua co sé vat chat ky thuat du lich
CO gia tri mot don vi cong suat s dung cao do:
 Nhu cau du lich I tong hop, da dang
o Khach du lich c6 doi hoi va yéu cau cao vé canh quan moi
troeong
e Tinh dong bd chat luong cao trong xay dung
e Tinh thoi vu
Thoi gian hao mon thanh phan chinh twong d6i dai
Mot s6 thanh phan duoc sir dung khdng can doi

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 131



~ Y@u cau doi véi co sé vat chat ky thuat du lich
* Mtrc d0 tién nghi
» Muc d6 tham m¥
* Muc do vé sinh

* Miurc do an toan

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 132



Panh gia co s vat chat ki thuit du lich
* Panh gia vé vi tri
* Panh gia vé k¥ thuat

» Panh gia vé kinh té

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 133



XU hwdéng phat trién cia CSVCKT du lich
XU huéng da dang hoa
Xu hudng hién dai hoa
Xu huéng két hop hién dai va truyén thong

Xu hudéng xay dung hai hoa véi moi trudng thién nhién

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 134



| Chuwong 7: Lao dong trong du lich

Céc loai lao dong trong nganh du lich

Quan Iy nha nudc vé phat trién nguon nhan luc trong du lich

GV: ThS. Pham Thi Thu Phuong - Khoa D L& KS 135



Chuwong 11: Quan Iy nha nwéc vé du lich
Hé thong quan ly nha nude vé du lich

Vai tro ctia hé thong quan Iy nha nudce vé du lich ¢ Viét Nam
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