Khic phuc mét so 16i thwong gip khi sir dung USB

USB 1a phwong tién lwu trir dwoc sir dung pho bién nhat hién
nay. Khi sir dung thiét bi nay, déi khi ban bit gip mét so 16i
kho chiu. Bai viét sau sé gitip ban khic phuc mot s6 16i co béan
do.

1. May tinh khong nhan ra USB

Pau tién ban nén kiém tra thiét bi USB trén nhiéu may tinh khac
nhau.Ké dén ban thir cam lai trén nhimg cong khac cta mdy tinh,
dic biét 1a cic cong nam phia sau ddi voi may dé ban bai vi ¢o
mét s6 cong USB khong du ngudn dé cung cap dan dén tinh trang

khong nhan ra thiét bi.

Bén canh d6 USB ciia ban c6 thé ¢4 dugc may tinh nhan dién
nhung lai khong xuat hién trong cira s6 Windows Explorer do 15i
vé ki hiéu 6 dia (nguyén nhan nay co thé do registry bi 161, virus
phé hoai...). Bé khic phuc, ban vao Start --> Run g
compmgmt.msc, nhan Enter dé vao giao dién Computer

Management (hay qua Control Panel/Administrative



Tools/Computer Management) .0 nhanh bén trai ban chon muc
Computer Management (Local)\Storage\Disk Management.
Nhan phai chudt vao 6 dia USB va chon Change Drive letter
and paths, tiép tuc nhan nat Add, chon ki tu cho 6 dia, ddnh dau
chon vao muc Assing the following drive letter va nhan OK.

Sau d6 vao Windows Explorer dé kiém tra xem d4 xuat hién

chua.
r |
Add Drive Letter or Path . e
Add a new dmve letter or path for NGOC BAO.
@) Assagn the following dnve letter: J -

Mount in the following empty NTFS folder:

ok [ Gonen |J!

Néu van khéng dugc, ban tiép tuc vao Registry dé tién hanh xoa
thém hai khoa 4D36E967-E325-11CE-BFC1-
08002BE10318 va 4D36E980-E325-11CE-BFC1-

08002BE10318 ¢ dudng dan
HKEY LOCAL_MACHINE\SYSTEM\CurrentControlSet\

Control\Class. Xong khdi dong lai may tinh dé cac thay do6i
c6 hiéu luc. Hay nho trude khi thao tac véi, tién hanh sao luu

registry phong trudng hop bat tric xay ra bang cach vao menu



File --> Export.
2. Khong rut an toan duwgc USB

Ban tién hanh rat USB ra khoi may tinh bang chirc ning Safely
remove hardware and eject media nhung lai nhan duoc thong
b&o "The Device Generic volume cannot be stopped right now.
Try stopping the device later" va khong thé rat thiét bi ra dugc.
Nguyén nhan co thé do mét sb tién trinh ndo d6 con dang hoat
dong trén USB. Ban thir tat hét cac chuong trinh dang truy xuat
USB tir khay hé thong, thanh taskbar va ca trong Task Manager.
Néu van khéng duge ban nén str dung phan mém Unlocker. Sau
khi cai dit ban nhap phai chudt vao thiét bi USB va chon
Unlocker . Trong giao dién chuong trinh xuat hién ban nhan
Unlock all d@é tat hét cac tmg dung dang hoat dong. Sau d6 tién
hanh rat USB nhu binh thudng. Néu van khong duoc ban tién
hanh Log Off hay Restart lai may tinh va dung safely remove la

xong.
3.Thiét bj USB d4 bj khéa

Thiét bi USB thuong duoc Windows nhan dién ma khong can cai
dit Driver kém theo. Va néu ban d g& bo driver cii, cai dit day

du cac driver méi can thiét ma van gip thong bao 161 Found new



hardware hay USB Mass Storage Device, please install driver for
it thi gan nhu chic chan cac cong USB trén may tinh d4 bi khoa
lai. Ban c6 thé khac phuc thong qua BIOS, Device Manager hay
Registry.

- Thong qua BIOS

Sau khi khoi dong lai may ban nhanh tay nhan phim F2, DEL,
F12 ... dé m& ctra s6 BIOS UTILITY. Tim muc Advanced
Settings hoic menu Onboard Devices (phim tat ciing nhu céac
muc nay tdy thudc vao hang san xuat BIOS ). Tim dén muc USB
Configuration va chinh gia tri & muc USB Controllers sang
Enabled dé kich hoat lai tat ca cong USB.



BIOS SETUP UTILITY

USE Controller [Enabled]

- Thong qua Device Manager

Dau tién ban nhan t6 hop phim Windows + R dé vao hop thoai
Run va g6 devmgmt . msc dé vao Device Manager. Tim dén

muc Universal Serial Bus Controller, nhan phai chudt va chon

Enable ¢ tat ca cac muc con hién ra.
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Enables the selected device.

- Thong qua Registry Editor

Ban nhan t6 hop phim Windows + R dé vao hop thoai Run va g
regedit dévao Registry Editor. Tim dén khoa

HKEY LOCAL_MACHINE\SYSTEM\CurrentControlSet\
Service/USBSTOR. Trong khung bén phai nhap d6i chudt vao
muc Start va nhap 3 vao khung Value Data, dong thoi chinh muc

Base vé Hexadecimal. Nhian OK dé hoan tat. Bé vo hiéu hoa tinh



nang USB ban thay d6i.

i~ it
Edit DWORD (32-bit) Value [—
Value mame:
Start
Value data: Basze
3 @ Hexadecmal
Decimal
| ok || canced |

Tuy nhién, néu cong USB d4 bi khoa bang cac phan mém chuyén
dung nhu ID Devices Lock,...thi ban chi mé khéa dugce cho thiét

bi cia minh néu biét mat khau cua phan mém dé vo hiéu hoa.

4. Khong dinh dang dwoc 6 USB

Khi tién hanh dinh dang USB ban bt gip thong bao 16i Cannot
format the USB Drive. Nguyén nhan c6 thé do virus pha hoai can
tré qua trinh dinh dang thiét bi, thiét bi bi 13i,.... Néu gip tinh
trang ndy ban nén tién hanh quét virus cho thiét bi d¢ loai trir cac
méi nguy hiém, tot nhat 1 nén quét trén mot may tinh khac sau
d6 tién hanh dinh dang lai USB.Ngoai ra ban c6 thé st dung phan

mém CheckFlash dé kiém tra va stra 16i cho USB, dong thoi kiém

ludn chire nang dinh dang cho USB.
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5. Khong ghi dwoc dir liéu 1én USB

Néu gip 16i ndy, USB cuia ban c6 thé khong format dugc hay ghi
bat ctr dit liéu nao 1én trén d6. Dau tién ban nén kiém tra xem

thiét bi cua minh c6 dugc trang bi nit chong ghi khéng. Nut nay
O tac dung cho phép ban vo6 hiéu hoa tinh nang sao chép dir liéu

qua lai gitra may tinh va USB, dac biét hiru ich cho viéc phong

tranh virus.

Dé don gian hon ban nén st dung phan mém portable



Thumbscrew. Sau khi khai dong chuong trinh ban nhan phai

chudt vao biéu tuong dudi khay hé thdng va chon Make USB
Read Only, rGt USB ra va cam lai vao may tinh thi phan mém
méi co tac dung. Néu mudn ghi dir lidu tré lai ban nhan phai
chudt vao biéu tuong va chon Make USB Writeable. Céc phan

mém c6 chic ning tuong tu 1a USB Write Protect, Formatter, ...

J Exit
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6. L8i bé mat dia USB

Khi két ndi USB vao may tinh ban bat gip thong bao Windows
delayed write failed-Windows was unable to save all the data for
the file... Bé khac phuc 16i ndy ban nén ding chinh tién ich
Check disk san c6 trong Windows d¢é sira chira. Ban nhan phai
chudt vao 6 USB va chon Properties, chon thé Tools va nhan nut
Check now & phan Error-checking. Panh dau vao hai tily chon

xuat hién va nhan Start.



i ™
Check Disk NGOC BAQ (1) e

Check disk options

| Automatically fix file system errors
| Scan for and attempt recovery of bad sectors

[ Start ]| Cancel |

L A

Ngoai ra 16i nay ciing thuong gip véi cac 6 dia 8 duoc bat tinh
ning Write cache, tinh nang nay gitp ting toc d6 truy cép, nhung
déng thoi cling rat d& sinh ra mat dir liéu. Dé khic phuc ban nhép
phai chudt vao 6 USB chon Properties. Trong hop thoai
Properties chon thé Hardware, chon 6 dia USB xong nhap tiép
nGt Properties, chuyén qua thé Policies roi bo chon & 6 Enable
write caching on the disk (d6i voi XP). Vi Windows 7 ban danh

dau chon vao muc Quick removal (default).



P i |
USE Flash Memory USB Device Properties e
— | —

General | Polices | Volumes | Driver | Detais|

Removal policy
i@ Guick removal (default)
[hzables wnte caching on the device and in Windows, but you can

disconnect the device safely without using the Safely Remove
Hardware noticaton ican.

(") Better performance
Enalbles write caching in Windows, but you must use the
Safely Remove Hardware notficatson icon to disconnect the
device safely.

- — -

7. L6i mat hét dir liéu trén USB

C6 hai nguyén nhan chinh dan dén tinh trang nay: do virus pha
hoai va 15i firrmware cua thiét bi.

Pau tién ban tién hanh quét virus cho hé théng va USB trong ché
d6 Safe Mode dé tiéu diét toan bo virus sau d6 chép dir lidu qua 6

cing trén may.

DPong thoi, 161 firmware sé& khién cho 6 USB cuia ban chap chon



[Uc nhan duoc lac khong, khong sao chép duoc dir liéu, USB sé
bao dung luwong 1a 0 MB du trong Windows Explorer van nhan
dang dugc thiét bi. Néu trong USB khong chtra cac dit liéu quan
trong, ban co thé tu tay cap nhat lai firmware béng cach tai vé tir
website ctia nha san xuat hay tim kiém trén Google. Qua trinh cap
nhat lai firmware s& khién dix liéu trén USB ctia ban mat hét. Néu
trén d6 chira cac dir liéu quan trong, ban nén dem dén céc trung

tm chuyén stra chira va phuc hoi dir lidu.

Thong thudng cac hing san xuat USB déu kém theo cong cu sira
chita cho thiét bi cua hdng. Ban vao trang chu cua cac hang
chuyén san xuat USB nhu JVJ, Kingmax, Kingston, Transcend...
dé tai vé st dung. Céc cong cu ndy ¢6 giao dién va chirc ning kha

don gian phU hop cho dai da sé nguoi ding



