HUONG DAN

KY THUAT BINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DICH VU CONG QUOC GIA VO'I CONG
DICH VU CONG, HE THONG THONG TIN MOT CU’A CAP BO, CAP TINH VA CAC CcO SO DU LIEU QuUOC
GIA, CHUYEN NGANH (PHIEN BAN 1.0)

(Kém theo Quyét dinh s6 1697/QP-BTTTT ngay 23/10/2018 ctia Bé Théng tin va Truyén théng)

I. PHAM VI, POl TUONG AP DUNG
1. Pham vi ap dung

Tai liéu nay nham hwdng dan k¥ thuat dinh dang di liéu gdi tin phuc vu két ndi cdng dich vu cdng quéc gia véi
cbng dich vu cong, hé thdng théng tin mét clra dién t&r cip bo, cip tinh va cac co s& di liéu qudc gia, chuyén
nganh.

2. Béi twong ap dung

Cac dbi twong ap dung bao gébm cac Bd, co quan ngang B, co quan thudc Chinh phi, UBND céc tinh, thanh
phé trwc thudc Trung wong va cac td chirc, ca nhan c6 lién quan trong viéc cung cép giai phap Céng Dich vu
cdng qudc gia, Cdng dich vu céng (DVC) va Hé théng thdng tin mot cira dién tr (MCDT) va céc t6 chire, ca nhan
khac c6 nhu cau ap dung néu thay phu hop.

Tai liéu nay nham thuc hién Quyét dinh s6 985/QD-TTg ngay 08/8/2018 ciia Thi twéng Chinh phi Ban hanh Ké
hoach thwc hién Nghij dinh s 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé thwe hién co' ché mot clra, mot
ctra lién thdng trong gidi quyét tha tuc hanh chinh, Quyét dinh s& 1491/QD-BTTTT ngay 14/9/2018 clia Bo
trwdng Bo Thong tin va Truyén thdng ban hanh Ké hoach thwe hién Nghij dinh s 61/2018/ND-CP ngay
23/4/2018 clia Chinh phl vé viéc thwe hién co ché mét clra, mot clra lién théng trong gidi quyét tha tuc hanh
chinh ctia B6 Théng tin va Truyén thong.

Phién ban 1.0 bao gébm cac hwéng dan k¥ thuat co ban, téi thiéu vé dinh dang di liéu gai tin phuc vy két ndi
cdng dich vu c6ng qudc gia véi cdng dich vu cdng, hé thdng thdng tin mot cira dién t& cap bd, cap tinh va cac co
s& dir liéu qudc gia, chuyén nganh. Tai liéu nay duoc Bd Thong tin va Truyén théng xay dwng va cap nhat phién
ban theo th&i gian phu hop voi thuc té trién khai Cong dich vu céng quéc gia, cac CSDL quéc gia, hé théng
thong tin cd quy md, pham vi tir Trung wong dén dia phuong.

3. Giai thich twr ngiv
Cbéng DVC va Hé théng théng tin MCBT dworc hiéu theo quy dinh tai Didu 3 Nghi dinh s 61/2018/NB-CP cla
Chinh phti vé thwe hién co ché mot clra, mot clra lién thdng trong gidi quyét tha tuc hanh chinh.

Il. HUONG DAN KY THUAT DINH DANG DU LIEU GOI TIN PHUC VU KET NOI CONG DI|CH VU CONG
QUOC GIA VO'I CONG DICH VU CONG, HE THONG THONG TIN MOT CIYA CAP BQ, CAP TiNH VA CAC CO’
SO DI LIEU QUOC GIA, CHUYEN NGANH

1. Cac géi tin phuc vu két nbi cdng DVC va Hé théng thong tin MCBT véi Cong DVC quéc gia

Hé théng thong tin MCBT va Céng DVC clia Bd/tinh can tuan tha géi tin d& phuc vu két ndi, tich hop voi Cong
DVC quéc gia, tuan tht khung kién tric Chinh pha dién t&r Viét Nam dé& dang tai cong khai tinh trang, két qua giai
quyét tha tuc hanh chinh (TTHC) va cung c&p cac DVC truc tuyén trén Cong DVC qudc gia. Cac géi tin bao gbm:

STT|G6i tin Mo ta
1 Céc gbi tin ddng bo trang thai xir 1y, tra két qua giai quyét thu tuc hanh chinh
(Document)
1.1 [Document/SyncDocument Pong bo ho so giai quyét TTHC tir HE thong

thong tin MCQT/Céng DVC ciia Bj/tinh Ién
Cong DVC quoc gia.

(Go1 tin nay dugc st dung dé gui hodc cap nhat
thong tin ho so gidi quyét TTHC cuia cac co quan,




don vi thudc Bo/tinh 1én Cong DVC quéc gia, phuc
vu cong dan, t6 churc tra ctru thong tin ho so.

Bao gom:

- Cap nhat trang thai xtr Iy ho so Ky duyét, tra két
qua, Ket thuc, Huy, ...(theo truong dir licu Status
trong goi tin);

- Cap nhat trang thai yéu cau bo sung hd so (theo
truomg dir liéu Supplementaries trong goi tin).

1.2 |[Document/UpdateDocumentTraces|Cap nhat tién d xir 1y ho so giai quyét TTHC.
Goi tin nay dé cap nhat tién do xur 1y ho so giai
quyét TTHC cua cdc co quan, don vi thudc Bo/tinh
1én Cong ,DVC quoc g@a, phuc vu cong dan, t6 chirc
tra ctru tién d xi 1y ho so.

Goi tin dong bo sd liéu tham do y kién, danh gia chat lugng dich vu hanh chinh cong
(Vote)

2.1 [Vote/UpdateVote Cap nhat s6 liéu thim do y k,ién ngudi ding vé chat
luong dich vu cong tryc tuyén cla cac co quan, don
vi thudc Bo/tinh 1én Cong DVC quoc gia

Goi tin dong bo sd liéu thong ké vé tiép nhan, xtr 1y, tra két qua giai quyét thi tyc hanh

chinh (Statistic)

3.1 [Statistic/UpdateStatistic Cép nhat s6 lidu théng ké cua cua Cac co quan, dpn
vi xtt Iy TTHC thudc Bé/tinh 1én Cong DVC quoc
gia.

Luu y:

- G6i tin nay chi hd tro thong ké cac mdc thoi gian
coO dinh: Hang thang, hang nam;

- Truong hop néu mudn tong hop sb lidu theo mot
khoang thoi gian bat ky: Bo/tinh phai cung cip Giao
dién lap trinh tmg dung/dich vu dé Céng DVC quéc
gia goi liy thong tin khi c6 yéu cau.

2. Hwéng dan Pinh dang dir liéu géi tin phuc vu két néi cdng DVC va Hé théng MCBT véi Céng DVC quéc
gia

2.1. Cac g6i tin dong bo trang thai xtr ly, tra két qua giai quyét tha tuc hanh chinh (Document)

Cac goi tin ddng bo trang thai xt ly, tra két qua gidi quyét tha tuc hanh chinh gém:

- POST Document/SyncDocument:

Ddng bd hd so gidi quyét TTHC tir cac co quan, don vi tiép nhan hd so ctia Bd/tinh 1én Céng DVC quéc gia phuc
vu cdng dan, t& chirc tra ctru thdng tin hd so, bao gdm:

+ Cap nhat trang thai xir Iy hé so' Ky duyét, tra két qua, Két thuc, Huy... (theo trwng dir liéu Status trong goi tin);
+ Cap nhat trang thai yéu ciu bd sung hd so (theo trudng di¥ liéu Supplementaries trong géi tin).

- POST Document/UpdateDocumentTraces:



+ Cap nhat tién dd xt ly hd so giai quyét TTHC cla cac co quan, don vi thudc Bo/tinh.;

+ Gai tin nay dwoc st dung dé cap nhat tién do xr Iy hd so giai quyét TTHC cua cac co quan, don vi thudc
Bd/tinh 1én Cdng DVC quéc gia, phuc vu cdng dan, td chire tra ctru tién do xt ly hd so.

2.1.1. Géi tin Pong b hé so giai quyét TTHC cla cac co quan, don vi tiép nhan hd so cua Bd/tinh 1én
Cdng DVC quéc gia

Goi tin Bdng bo hd so giai quyét TTHC clia cac co quan, don vi tiép nhan hd so cta Bd/tinh 1én Céng DVC qubc
gia gébm cac théng tin co’ ban dwoc biéu dién theo ciu tric, dinh dang dwa trén XML, dwédng dan thwe hién viéc
gWi géi tin ddng bd c6 thé bao gdm tham sé isUpdating vé&i 02 gia tri gdm:

- True: Cap nhat;
- False: Thém m¢&i (mac dinh).
Cac trwdng thdng tin cla goi tin dwoc mé ta trong Bang 1-4, thdng tin chi tiét nhw sau:

Bang 1-4. Céc truong théng tin Document/SyncDocument

STT | Tén trwong thong tin Dinh dfl ng dir Mo ta Yéu cau Gh,l
liéu chua
M3 thu tuc hélnh chinh ’
-2 . trong hé thong Co so dir  [Bat
I [DocTypeCode Kicu string liéu Qudc gia vé Thu tuc [bude
hanh chinh.
L o Bit
2 |[DocTypeName Kicu string  [Tén loai thu tuc. n
budc
q Ly hodc thiét 1ap Ma hod B
3 |DocCode Kiéu string  [so da duoc don vi thu ly N
A, X n budc
dong y tiep nhan.
5 |CitizenName Kiéu string T? " Co,n gkdan, T? ctfuc BaE
dang ky ho so mét cira.  |budc
. .2 . Thong tin khac vé cong  [Khong
6 [CitizenInfo Kiéu string dan, t6 chiic. bit bude
. .2 . N 3 s A 1A Bit
7 |Applicantsld Kiéu string Ma doi tugng ndp ho so. bube
Kiéu d6i tugng ndp hd
SO
i - 1: Nguoi dan; Bt
8 |ApplicantsType Ki€u integer | 2: Doanh nghiép; bude
- 3: Co quan nha nudc;
- 4: T6 chiic khéc.
s .2 . Dia chi cong dan, to Khong
9 |DiaChi Kiéu string hirc. bit bude




. .2 . Dia chi thu dién tir cua  |Khong
10 Email Kicu string cong dan, t6 chirc. bit budc
11 |Phone Kiéu string S? dl@r} tho? ! he’n hé ctia Baf
cong dan, to chtc. budc
12 |Compendium Kiéu string  [Trich yéu hd so mot cira KKhong
; " |bat budc
. .2 N A 1A Bit
13 |DateReceived Kiéu date [Ngay tiép nhan ho so. bube
. .2 \ 21 A Bit
14 |DateAppointed Kiéu date [Ngay hen tra ho so. bube
Trang thai xtr ly cudi
cung cua ho so.
, - True: Da duyét; 4
15 [IsSuccess Kiéu boolean Y BaE
- False: Khong duyét; budc
- Null: Chua duyét két
qua.
<% \ ar 1A Bit
16 [SuccessDate Kiéu date INgay duyét ho so. o
budc
17 |ApproverName Kiéu strin Nguoi duyét hd so iKhong
pp g g ye . bt bude
.. .2 . Chirc vu cta nguoi duyét [Khong
18 |ApproverPosition Kiéu string ho so. bat bude
, Thong tin Duyét hd so 5
19 [SuccessNote Kiéu string s Y K}lOﬂgA
Vi du: 1y do khong duyét. [pat budc
Tap trang thai da tra két
qua ho so:
20 [IsReturned Kidu boolean | True: DA tré két qua; ES;)C
- False: Chua tra két qua; [
- Null: Khong tra két qua.
21 [ReturnedDate Kiéu date NgayAt ra ke:[ qua ho 9 BaE
cho cong dan, t6 chtiic.  |budc
-2 . A a1 A Khong
22 [ReturnNote Kicu string  [Thong tin tra ket qua

bit bude




Vi du: Ong ba Nguyén
Van A da nhéan ket qua ho
50 (0987987894).

Hinh thuc tra két qua:

0 - Tra két qua tai bo
phan ti€p nhan va tra ket

Bit

23 [ReturnedType Kiéu integer qua; bude
1 - Tra két qua qua dudng
buu dién.
24 |FinishedDate Kiéu date Negdy ket thic xtr Iy ho KshongA
SO. bat budc
Trang thai xir Iy ho so
mot cura:
L - 0: Ho so da duogce tiép B4t
25 |[Status Ki€u integer | han: bube
- 1: H) so dang xir 1y;
- 2: Hd so da co két qua.
Tén don vi thu 1y ho so Bkt
26 [ProcessingOrganName Kiéu string  [mdt ctra. Vi du: S6 TTTT bube
Tinh BRVT. i
Trang thai hd so dang co
yéu cau bd sung hay
khong:
27 [HasSupplementary Kiéu boolean | True: C6 yéu cau bd 5;}[0;1 11ch
sung; i
- False: Khong c6 yéu caul
b6 sung.
. .2 Lay hodc thiét 1ap ngay  [Khong
28 |RequireSupplementaryDatelKiéu date [ /8u ciu bd sung. bat bude
29 [Note Kiéu string  |Ghi chii thong tin khac. tlfél}[obn 11g(3c
Kiéu J4 « <X 1A LA <
30 |Attachments Collection of éﬁl};}i{oéi; ;Iilélflt 131:1 nCac tep ES;)C
Attachment quan. .
30.1 |Attachments Kiéu interger 1d cua t¢p dinh kem trong [Bat

hé thong Co quan thu 1y.

budc




30.2

AttachmentName

Kiéu string

Tén file dinh kem.

Bit

budc
30.3 [[sDeleted Kiéu boolean G‘1a tr1‘ch1 ra F@P ,dmh KshongA
kém nay da bi xoa. bat budc
30.4 |Base64 Kiéu string Luu g1a~tr1 ’ﬁle dinh kem BaE
duoc ma hoa. budc
Cac t&p (thanh phéq hd )
30.5 [Is Verified Kiéu boolean S(I) dm}} kem san 1 fen vou Baf
ho so cua ngudi st dung |budc
da duoc xac thuc.
Kicu L& phi da thu kém theo |Khong
31 [DocFees Collection of | X n L1 a
ho so mot ctra. bat budc
DocFee
A . X~ A 1s Bit
31.1 |FeeName Kiéu string Tén LE phi. bude
. .z : £ ox Bit
31.2 |Price Kicu decimal [So tién thu. bube
Loai L& phi thu:
- 1: L phi thu khi tiép
nhan ho so; "
2. , at
31.2 |FeeType KiCu integer | 2: g phi thu khi bd bude
sung ho so; ’
- 4: L& phi thu khi tra két
qua.
Kiéu <A . \ A A
32 |DocPapers Collection of Gidy At N t%lu kem theo ho K;hongA
so mot cua. bat budc
DocPaper
.2 . A A Bit
32.1 [PaperName Ki€u string  [Tén gidy to. bube
. £ Bit
32.2 |Amount Kiéu interger |SO lugng. bube
Loai gidy to thu:
q - 1: Gidy to thu khi tiép Bt
32.2 |PaperType Kicu interger [nhan ho so; bube

- 2: Gidy to thu khi bo
sung ho so;




- 4: Gidy to thu khi tra két
qua.

Kiéu . . A A 2 A
33 [Supplementaries Collection of Danh 52 ch céc yéu cau bo KshongA
sung ho so. bat budc
Supplementaryj
i Id ctia Yéu ’cﬁu bd sung B4t
33.1 [Supplementaryld Kicu Interger |trong hé thong Co quan bube
thu 1y. ue
33.2 [SendUser Kiéu string | W01 guiyeucdubo Bt
sung. budc
33.3 |SendComment Kiéu string NOi dung yéu cau bo BaE
sung. budc
33.4 [SendDate Kiéu datetime |82 8l yeucaubo  jBat
sung. budc
33.5 |ReceivedUser Kiéu string Ngum Tleli nhe_u} B0 sung KshongA
ho so tir cong dan. bat budc
i Thong tin tiép nhan. Vi Khon
33.6 |ReceivedComment Kiéu string  |du: Ong Nguyén Van A | . £
2 [ bat budc
da bo sung day du ...
33.7 |ReceivedDate Kiéu datetime Nfgay tiép nhan bo sung BaE
ho so. budc
Trang thai bd sung hd so:
- True: Cong dan da b‘é
sung day du tha tuc ho
SO; ,
33.8 [[sReceived Kiéu boolean |. False: Cone dan khé Bat
. - False: Cong dan khong  ,,5¢
b6 sung ho so' (qua han
b6 sung);
- Null: Cong dan chua t6i
bo sung ho so (con han).
Kiéu , a1 A R Xem
33.9 |Papers Collection of gilnh sich giy t6 b0 g}togl géc truong
DocPaper & R ey}
Kiéu 7 Khon Xem
33.10[Fees Collection of [Danh sach 1¢ phi bo sung |, : & truong
bat budc
DocFee 31




33.11 [OldDateAppointed Kiéu Datetime Nedy hen trd truge khi bo Ba}
sung. budc
33.12|NewDateAppointed Kiéu Datetime N;gay hen } rd m&i sau khi K;hongA
b6 sung ho so. bat budc
- Ma cap 1 cua co quan,
to chic l’é. dé}l moi (B(f),
tinh...) két noi vai Cong
L DVCQG Bit
34 |OrganlnchargeldLevell  |Kicu string . o
- bBoi voi cac B, tinh: st [pbudc
dung ma cap 1 theo
QCVN
102:2016/BTTTT.
i Tén co quan, tf) chue 1;‘1 Bt
35 |OrganlnchargeName Kicu string  |dau moi két noi véi Cong bube
DVCQG (B9, tinh). i

2.1.2. Géi tin Cap nhat tién do xir ly hd so giai quyét TTHC

Goi tin Cap nhat tién d6 xt Iy hd so giai quyét TTHC gdm céac thdng tin co ban dwoc bidu dién theo cAu truc,
dinh dang dwa trén XML, chi tiét xem Bang 1-5, mot sé trwdrng théng tin chinh nhw sau:

Bang 1-5. Céac truong théng tin Document/UpdateDocument Traces

STT Tén truong Dinh dAa ng dir Mo ta Yéu ciu Gh,l
liéu chu
[d ciia hd so mét
1 [Documentld Kiéu string cua tror{g he . [Bit budc
thong cua Pon vi
XU ly.
2 [DocCode Kiéu string M3 ho so. Bit budc
3 |UserName Kiéu string INguoi xu ly. Bit budc
4 |UserPosition Kiéu string Chu‘c v eud Bit budc
ngudi xu ly.
5 |DateCreated Kiéu date TPOI diém xur Iy Bit budc
ho so.
6 |[Comment Kiéu string Noi dung xir ly.  [Khong bat bude
7 [Status Kiéu integer Trang thai ho so. [Khong bét budc
ot . -Mécép 1 caaco| ,
3 (l)rganlza‘uonInchargeIdLevelKiéu string quan, 6 chitc 1 Bét buoe
dau moi (B,




tinh...) két ndi véi
Cong DVCQG.

- Doi voi cac Bo,
tinh: st dung ma
cap 1 theo QCVN
102:2016/BTTTT.

Tén co quan, to
chirc 1a dau méi
két n6i véi Cong
DVCQG (B9,
tinh).

9 |OrganizationInchargeName [Kiéu string Bit budc

2. G6i tin ddng bo s6 liéu tham do y kién, danh gia chat lwong dich vu hanh chinh cong (Vote)

Goi tin ddng bd sé lieu tham do y kién, danh gia chat lwong dich vu hanh chinh céng clia cac co quan, don vj
thudc Bd/tinh 1én Cdng DVC quéc gia gdm cac théng tin co ban dwoc biéu dién theo cAu truc, dinh dang dwa
trén XML, chi tiét xem Bang 1-6, mét sé trdng théng tin chinh nhw sau:

Bang 1-6. Céc truong théng tin Votes

Tén trwong Binh ;i?ng de M6 ta Yéu cau th,l
STT iéu chu
Ngay tdng hop s liéu
tham do y kién, danh gia
1  |DateCreated Kiéu date chat lweng dich vu hanh  [B&t budc
chinh cong. Vi du:
18/7/2018.
2 [TotalVoted Kiduinteger |09 SO nguoithamgia fos ) o
danh gia.
3 PercentVeryGood Kieu decimal Pha‘n tAramfiIa‘nh gia dich
number vu la rat hai long.
4 PercentGood Kieu decimal Pha‘n tram danh gia dich Bt bude
number vu Ia hai long.
5 PercentBad Kiéu decimal Pha‘n tram danh gia dich B4t bude
number vu la chwa hai long.
. Kiéu Collection [Chi tiét ndi dung tham do [Khéng
5 |Questions . sk < .
of Question y kien. bat budc
M3 thd tuc hanh chinh
2 trong hé théng Co s& dir |Khong
51 [ocTypeCode Kieu string liu Quéc gia vé Tha tuc  |bat budc
Hanh chinh
52 |Content Kiéu string Noi dung tham do. B4t bude
5.3 |PercentVeryGood Kiéu decimal Egialgr:;am danh gia Ia rat Bét budc




54

PercentGood

Kiéu decimal

Phan tr&m danh gia 1a hai
long.

B4t budc

5.5

PercentBad

Kiéu decimal

Phan trdm danh gia la
chwa hai long.

Bat budc

Organizationinchargeldlevel1

Kiéu string

- Ma cap 1 clia co quan,
td chirc [a dau méi (BO,
tinh...) két néi véi Cong
DVCQG.

- Di v&i cac Bo, tinh: str
dung ma cap 1 theo
QCVN 102:2016/BTTTT.

Bat budc

OrganizationinchargeName

Kiéu string

Tén co quan, tb chirc |a
dau méi két ndi voi Cong
DVCQG (BG, tinh).

Bat budc

3. G6i tin dong bo s6 liéu théng ké vé tiép nhan, xtv ly, tra két qua giai quyét tha tuc hanh chinh

Goi tin ddng bd sb liéu tham do y kién, danh gia chat lwong dich vu hanh chinh cong cla cac co quan, don vj
thudc Bd/tinh 1én Cong DVC quéc gia gdm cac théng tin co ban dwoc biéu dién theo cAu truc, dinh dang dwa
trén XML, chi tiét xem Bang 1-7, mdt s6 trwdng thong tin chinh nhw sau:

Bang 1-7. Céc truong théng tin Statistic

ky.

STT Tén trwong Binh :2:9 dir Mb ta Yéuciu |Ghichu
1 [Month Kiéu integer  [Thang l4y s liéu. Bat budc
2 |Year Kiéu integer  |Nam lay sé liéu. B4t budc
3 [lsMonthStatistic Kidu boolean |o12 1 xac dinh so liuthong ke g o

theo thang hoac nam.
4 |NewReception Kiéu integer  |S& hd so nhan trong ky Bt budc
5 |PreExtisting Kiéu integer SO ho 50 ton ky trude chuyen Bat budc
sang.
6 |[Total Kiéu integer  [Tong s6 hd so xtr ly trong ky.  [Bét budc
7 [TotalSolved Kiéu integer  [Tdng s6 hd so da xt ly trong ky. [Bat budc
8 |SolvedInTime Kiéu integer  [Tong s6 hd so da x& ly dung hen[Bét budc
9 ISolvedinTimePercent Kieéu decimal  [Phan tram ho so da x& ly dung Bt bude
number hen.
10 |SolvedLate Kiéu integer  |S& hd so da xt ly tré hen. Bat budc
11 |solvedLatePercent Kieéu decimal  [Phan tram ho so da xu ly tre Bt bude
number hen.
12 [TotalPending Kiéu integer T‘ong SO ho sochuaxirly trong (g budc




Tong sb hd so chwa xt ly trong

13 |Pending Kieu integer han. Bat buéc
14 |PendinglLate Kiéu integer Phan tram ho so chua x Iy Bét budc
trong han.
15 |PendingLatePercent Kiéu decimal  |S& hd so chua x& ly qua han.  [Bét budc
16 |PendingPercent Kiéu decimal ::sn tram ho so chua xt 1y qua g, budc
17 |Note Kidustring  |Ghi chu. Khong bat
budc
- M& cép 1 clia co quan, tb chirc
la ddu mdi (B9, tinh...) két ndi vé&i
. Céng DVCQG ]
18 |Organizationinchargeldlevel1 [Kiéu string i Bat budc
- Doi v&i cac BY, tinh: str dung
ma cap 1 theo QCVN
102:2016/BTTTT
Tén co quan, té chivc 1a ddu mébi
19 [OrganizationinchargeName [Kiéu string két ndi vai Cdng DVCQG (B,  [Bat budc

tinh)




