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Chuong I: Tinh Hinh Str Dung Internet Trong B6 Phan
Gioi Tré Co Trinh Do Van Hoa Cao

1. Giéi thiéu

C6 1& noi khong sai rang, Internet chinh 1a mot trong nhiing phat minh 16n nhét
cua loai nguoi trong ntra cudi thé ki XX, dong vai tro quan trong trong viéc toan cau hoa
thong tin ndi riéng, va thiic day nhirng budc tién cia nhan loai n6i chung.”

Sir dung Internet trén thé gi61 n6i chung, tai Viét Nam noi riéng, da dan tr6 thanh
nhu cau khong thé thiéu ddi voi da sd nguoi, nhat la gidi tré. Internet vira 1a nguon cung
cap thong tin 16n nhét, nhanh chong nhit, nguén giai tri phongphu va hdp din nhét, vira
1a céch thire lién lac hiéu qua, ré tién nhat. Nhu cau sir dung Internet trong gidi hoc sinh —
sinh vién ddc biét 16n va phong pht, véi muyc dich rat da dang day ciingla gidi c6 nhirng
yéu cau khé cao Ve chét lwong dich vu khi st dung. Tir day nay sinh lam mét cudc khao
sat, muc dich mudn tim hiéu vé nhu cau st dung Internet cua gioi tré, dong thoi c6 mot
céi nhin vé tong thé Internet tai Viét Nam.

Trong da s nhimg cudc khao sat trude day vé tinh hinh str dung Internet trong
gi6i tré Viét Nam, ddi tuwong khao sat déu rat chung chung, khong cha trong vao mot bd
phan ddc biét nao. Trong bai bao cdo nay, ching to6i tép trung chu yéu vao nhiing dbi
twong c6 trinh dd van hoa cao va co cong viéc 6n dinh. Két qua thu duoc cho thay bo
phan nay trong gidi tré ¢6 thoi lwong cling nhu myc dich sir dung Internet twong d6i hiéu
qua va hop 1y. Voi két qua do, ta co thé tin rang néu c6 ké hoach quan ly va phat trlen
hop 1y, nhitng mit tiéu cuc va thiéu hiéu qua ciia Internet hoan toan c6 thé duoc han ché.

1.1. Tinh hinh chung vé viéc sit dung Internet tai Vi¢t Nam sau hon 10 nim

Céach day hon muoi nam, ngay 19/11/1997, dich vu Internet chinh thic c6 mat tai Viét
Nam. Viéc thir nghiém Internet da ti€én hanh rat sém & 4 don vi khac nhau:



e Mang Sprintnet: (nam 1996) cua Cong ty Dién toan va Truyén sb liéu (VDC)
thudc Tong cong ty Buu chmh Vién thong (VNPT) tai hai dia diém Ha Noi va
Tp.HCM qua hai cong quéc té 64 Kb/gidy két ndi Internet Sprintlink (M¥).

e Mang Varenet: (ndm 1994) cua Vién Cong ngh¢ thong tin thugc Trung tam Khoa
hoc tu nhién va Cong nghé quoc gia dugc két ndi voi mang Internet qua cong
mang AARnet ciia Pai hoc Quéc gia Australia.

e Mang Toolnet: (nam 1994) cua Trung tam thong tin Khoa hoc cong ngh¢ Quéc
gia thuoc Bo Khoa hoc cong nghé va Méi truong két ndi véi mang Toolnet clia
Amsterdam (Ha Lan).

e Mang HCMCNET: (ndm 1995) cta Trung tdm Khoa hoc va cong nghé thuoc S&
Khoa hoc cong nghé va Méi truong TP HCM két ndi qua nit mang & Singapore.

Internet lic dau duoc xem la dich vu cao cép danh cho mot nhém cé nhan, tap thé that
su ¢6 nhu cau. Vi la dich vu méi nén cudce phi cao, thu tuc dang ky phuc tap... Con
bay gio, dich vu Internet khong chi c6 mat & cac do thi ma di lan téa rong khip 64
tinh thanh, tir nhimg khu dan cu dong dtic dén cac ban lang xa x6i... Tham chi tai mot
s6 ving qué, nhiéu gia dinh néng dan da biét st dung Internet dé lay thong tin vé
khoa hoc nong nghiép, gia ca noéng san... phuc vy cho cong viéc cua minh. Cy thé
Internet cling da duogc két ndi toi tat ca cac bo, nganh, chinh quyén dia phuong cap
tinh va huyén; 100% co quan Dang cap tinh va 90% co quan Pangcdp huyén di két
ndi Internet; 100% trudng trung hoc phd thong, trung hoc chuyén nghiép, cao ding,
dai hoc d3d két ndi Internet. Trong linh vuc y té, dd co 100% céc vién nghién ctru,
bénh vién trung wong va 90% bénh vién tinh két ndi Internet. Mt khac, mot trong
nhung diém manh va ciing 1a thanh cong cua Viét Nam trong viéc dua Internet vé
nong thon 1a da c6 hon 2.500 diém Buu dién van hoa xi két ndi Internet. Cac diém
truy cép Internet cong cong ciing duoc phu toi tat ca cac huyén va hau hét cic xa
trong ving kinh té trong diém va 70% sd xd trong ca nude. Dic biét, s& c6 100% cac
vién nghién clru, truong hoc tir dai hoc dén trung hoc phd thong, 90% trung hoc co s&
va bénh vién dugc ket nbi Internet. Theo Quy hoach Phat trlen Internet dén nam
2010, Internet va vién thong s¢ dat toc do tang trudng cao gip 2 lan toc do tang
treong chung cua kinh té xa hoi. Muc tiéu dén nam 2010, Internet va vién thong sé
dong gop khoang 55.000 ty dong cho nén kinh té. Quy hoach dit ra myc tiéu nang ty
1€ nguoi sit dung Internet 1€n 25-30% trong d6 c6 téi 30% la thué bao bang rong.

Véi toc dd phat trién tir 35-37%/nam lién tyc trong nhiéu nam, ty 18 ngudi sir dung
Internet Viét Nam hién nay di vuot qua muic trung binh cta thé giéi 1a 16,9%. Sau 10
nam, Internet da thu hat 17.872.165 ngudi sir dung, chiém 21.24% dan sé Viét Nam.
Mic du da phat trién rat nhanh trong 10 nam, nhung mirc d6 khai thac Internet van
chua duoc hi¢u qua mot phan do chat luong chua tuong xing voi s6 lugng, mit khac
do y thuc cua ngwoi su dung. Nhu hai mat cua mot van dé, ngudi st dung Viét Nam
dau chua biét khai thac hét nhitng wu viét cua Internet nhung da rat ranh nhitng mat
trai cia né nhu blog den, web den. Phan 1én nhirng nguorl su dung la thanh nién. Ho
str dung Internet vao muc dich choi dién tir truc tuyén, tan gau, thdo luan, nghe nhac,
doc tin ttrc, hau het tu tim hiéu dé biét su dung Ti I¢ nam thanh nién tham gia vao
Internet chlem nhiéu hon nir. Thanh thiéu nién phan 16n déu biét Internet 1a mot
ngudn thong tin va giai tri. 90,3% thanh thiéu nién & thanh thi va 65,6% & néng thon
da nghe no6i vé Internet, tuy nhién ty 18 da sir dung con thap. Chi c6 17,3% trén tong



s6 da tumg dung Internet, trong d6 thanh nién nong thén st dung it hon thanh thiéu
nién thanh thi té¢i 4 lan (12,8% va 50,2%).

1.2. Phat bidu van dé

Déc diém céc cudc khao sat trude day vé viée st dung Internet trong gidi tré :

Doi tugng nghién ciru con khé rong,

Chua di sau tim hiéu nhitng bo phan nhit dinh trong gi6i tré (nhitg ngwoi co
hoan canh kho khéan hay nhiing nguoi ¢6 trinh d§ van hoa cao trong xa hdi).

Can c6 nhitng khao sat huéng dén nhitng d6i tuong thudc nhimg bd phan nho
hon, dac trung hon trong gidi tré.

1.3. Muc tiéu dé tai

Dua ra dugc mot cai nhin khai quat Vé viéc sir dung Internet trong mét bo phan
nhat gi6i tré ¢o trinh do vin hoa cao, gdm nhimg dbi tuong dangla sinh vién cao
hoc va nhu’ng d6i twong co viée 1am 6n dinh.

Xéc dinh vai tro chinh cud Internet trong hoat dong cud gidi tré (gidi tri hay hoc
tap).

Dua vao muc ti€u nhu trén, chiing toi xin néu ra dinh nghia ctia tur “gidi tré” trong
pham vi bai bao cdo nay: d6 1a nhitng d6i tuong & d6 tudi cé kha ning tiép can
cong ngh¢ cao, nhiing ngLr(‘yi c6 du nang luc dé tiép can CNTT va Internet. Diéu
nay co sy khac biét voi nghia thong thuong cua tir nay, khi dinh nghia “gioi tre”
dwa vao do tudi, nhung n6 dap g diy du yéu cau vé myc tiéu khao sat.

2. Trinh ty khao sat

Khao sat nay s& dwoc thuc hién bang mot survey ma trong d6 cic cau hoi s& gitp ta liy
duogc nhiing thong tin can thiét tur nhirng doi twong khao sat.

2.1. Théng tin cin thu nhap

Thoéng tin vé dbi tuong duoc khao sat:

Do tubi.

Trinh d§ van hoa.

Thu nhap

Nhom nganh (c6 thudce cac nganh stir dung CNTT hay khong ?).

Noi dung khao sat:

Thoi lugng sir dung,



e Muc dich str dung (Loai thong tin truy cap).
e Mic d6 hai long vé viée sur dung internet

2.2. Két qua khao sat

Khao sat tién hanh trén 100 nguoi.
Nguon khao sat:
e Sinh vién truongDH KHTN, PH BK , PH KT va TTDTBDCBYT.
« Can bo nhan vién Bénh vién Binh Thanh, Ngin hang A Chau, Ngan hang Nong

Nghiép va Phat Trién nong thon.
e Mot sO ban bé va nguoi than trong gia dinh.

Chuong II: Phan tich Tinh Hinh Str Dung
Internet Trong Bo Phan Gioi Tré Co
Trinh Do Van Hoa Cao Thong Qua SPSS



Chuong II: Phan tich Tinh Hinh St Dung Internet
Trong B¢ Phan Gi¢i Tré Co Trinh Py Van Hoa Cao
thong qua SPSS

1. Tong quan vé d6i twong khao sat

age
30

20 =

10 o

Percent

18 21 22 23 24 25 26 27 28 29 30 31 32 35 36 39 40 43

age

Bing 1 Thé hién theo do tudi

Béang s6 liéu trén thé hién su phan bd vé do tudi cua cac dbi tuong dugc khao sat. Trong
d6 trung binh dg tudi la 27 tudi. Tan suat tuoi xuat hi€n nhi€u nhat 1a 25 tudi. Sy phan bo
trén 1a hop 1y vi bai bdo céo nay tap trung nghién ctru chu y€u la nhitng 61 tugng thude
gioi tré.

Statis tics
age

N Valid 100

Missing 0
Mean 26.41
Median 25.00
Mode 25
Std. Deviation 4.238
Variance 17.962
Minimum 18
Maximum 43
Sum

2641




Bang s6 liéu sau thé hién su phén bd cac ddi tuong khao sat dua vao trinh d¢ van hoa.
Duya vao Bang so li€u ta nhan thay cac doi tugng duoc khao sat chu yéu 1a nhiing ngudi
c6 trinh do van hoa cao (¢ trinh d6 Pai Hoc, Cao Pang chiém 75 %)

study * sexual Crosstabulation

Count
sexual Total
female
study highschool 5 17
bachelor 36 75
master 2 8
Total 43 100

Biéu do sau thé hién nhan xét cua nhitng ddi tuong duoc khao sat vé tinh hinh st dung
Internet . Khoang 85 % céc d01 tuong khao sat cho rang viéc sir dung Internet 13 hiru
ichva rit hitu ich. Nhitng ¥ kién nay giup ta cé céi nhm tong quat hon vé t1nh hinh su
dung Internet trong gidi tré nodi chung vi nd bao gdm ca nhimng ddi twgng nim ngoai

nhiing doi tuongnghién clru cua de tai nay.

useful of using internet

extremely disagreed

5.0%

disagreed
6.0%

equal
4.0%

agreed

51.0%

3. Phan tich — Théao luin

extremely agreed

34.0%




3.1. Thoi luong sir dung Internet theo d tudi

Ban dau khi thuc hién thong ké trén SPSS, thi mirc d9 tin ciy ciia gia tri trung binh
khong cao, c6 hon 20% 6 nho6 hon 5

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.703(a) 4 448
Likelihood Ratio 3.945 4 413
Linear-by-Linear 1135 1 287

Association

N of'Valid Cases
100

a 5cells (55.6%) have expected count less than 5. The minimum expected countis .24.

Do vy nhém da tién hanh recode lai ca vé mirc do sir dung internet va ci bién dd
tudi. Level of chiSquare mirc d) sir dung in ternet _c6 2 gia tri gia tri 1 tirc 12 sir
dung hang ngay , gi tri 2 1 sir dung hang tuin , hang thing, hiém khi va khong bao
gio dung. S au diy 1a két qua, cho thiy

level.chisquare * age.recode.c2 Crosstabulation

Count
age.recode.c2
under25 25-29 over 29 Total

level.chisqua 1.00 25 32 13 70
re

2.00 7 17 6 30
Total 32 49 19 100

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 1.543(a) 2 462
Likelihood Ratio 1.591 2 451
Linear-by-Linear 804 1 370
Association ' '

N of Valid Cases
100

a 0 cells (.0%) have expected count less than 5. The minimum expected countis 5.70.



Bang s6 liéu trén duogc st dung dé so sanh sy chénh léch vé mirc do st dung Internet &
tung d tuodi khac nhau. Trong qua trinh thuc hién Qua d6 ta s€ phan tich dugc sy anh
hudng cia tudi tac dén xu hudng str dung Internet.

Dé tién cho viéc khao sat va phan tich, chiing t6i chia cac dbi tuong dugc khao sat thanh
3 nhém tudi, gom:

e Nhém 1: nhiing dbi twong & do tudi dudi 25 tudi, day 1a nhom tudi vira méi ra
truong va dang tim kiém mai trudng 1am viéc 6n dinh hon

e Nhém 2: nhimng d6i tuong & do tudi tir 26-29 tudi, day 1a nhom tudi da cé kinh
nghiém trong lam viéc nhiéu hon nhém 1, giai doan thanh dat cua gidi tré.

o Nhém 3: nhiing d6i tuong & d6 tudi tir 29 tudi tro 1én, ddy 1a nhom tudi day dan
kinh nghiém trong lam vi¢c nhiéu, giai doan tan hudngthanh qua dat duoc .

level.chisquare *age recode. chi square Crosstabulation

Statistics : Count

1005 ] level.chisquare
[ tev el .chisquare 1.00

[l lev el .chisquare 2.00

O Total

75=

50

Values

25=

. M |

ag erecode. chi sq uare under22 age recode. chi squar eover 31
agerecade. chisquare 23-30 Tofal

age recode. chi square

Dua vao dd thi trén, ta c6 thé nhan théy murc do st dung thuong xuyén ctiia cac nhom ddi
tuong

Nhiing ddi tuong thude do tudi nhom 1 va 2 c6 muac do st dung Internet nhiéu hon nhom
d6 tudi nhém 3.



Vay nhiing nhan td nao da tao nén sy chénh léch vé thoi lugong st dung Internet gitra céac
nhom tuoi ? Cau trd 161 ma nhom chung t6i dua ra & day chinh la : tinh nang dong, ap luc
cudc song, va nhu cau st dung.

e Nhém I: La It tudi co tinh ning dong rat cao, san sang hoc hoi va tiép thu cai
moéi. Tuy nhién, nhitng di twong thudc nhém tudi ndy chiu su quan 1y chat ché vé
mat thoi gian tir cc bac phy huynh, phan 16n thoi gian cia ho can dung cho viée
hoc tap va nhitng hoat dong giai tri thé chét khac.

e Nhém 2: Nhiing d6i twong thuéc nhom tudi nay hoi du ca 3 nhan t6 chinh dugc deé
cap ¢ trén : ho 1a nhu’ng nguoi nang dong, ludn tich cyc tiép can nhitng kién thuc
va cong nghé méi. Ap luc cudc sébng voi nhitng d6i twong nay 1a khong qué 16n.
Bén canh do, cong viéc cling nhu qua trinh hoc tap cua ho doi hoi mét luong
thong tin rat 16n tir Internet. Diéu do giai thich vi sao thoi luong sir dung Internet
trung binh lai dat cao nhit & nhoém tudi nay.

e Nhém 3: Khi di budc vao lira tudi trung nién, con nguoi s& mét di rat nhiéu tinh
ning dong, diéu do khlen nhitng d6i tuong thudc nhoém tudi ndy khong con qua
tich cuyc trong viée tiép thu nhirng cong nghé méi. Hon nira, phan 16n d6i tuong
thudc nhém tudi ndy la nhiig nguoida c6 gia dinh, ap lyc cude song, trach nhiém
dbi vé6i gia dinh 1a rat lon. Véi tat ca nhitng y€u t6 do, thoi lwgng sir dung Internet
khong cao & Ira tudi nay 1a diéu dé hicu.

V61 myc ti€u va hudng khao sat cia minh (nhu da dé cap & phan dau cia bai bao cao),
chung t6i chi tién hanh khao sat trén nhing dbi twong 13 nhitng ngudi dang di hoc va
nhung ngudi c¢6 cong viée lam on dinh. D6i v6i nhitng ddi twong do, mic do st dung

nhiéu hon céc ddi twong khac 1a didu hop 1y, vi thoi gian hoc tap va lam viéc trong mot
ngdy ctia ho chiém mot phan rat 16n.

3.2.3. Nhan xét ciia cac doi twong khao sat vé xu hwéng sir dung Internet trong giéi
tré:

Trong qua trinh khao sat, nhom chung t6i da thu thap nhén xét cua nhung d6i tuong dugc
khao sat vé xu hudng sir dung Internet cta gi6i tré hién nay. Thong tin ndy dugc thé hién
trong bang thong ké sau



40.00 ™
Rows

Bl agerecode.c2 over 29 Count
. age.recode.c2 under25 Count
|:| agerecoce.c?2 25-29 Count

30.00=

20.00=

Values

10.00 =

pupseMAage pu pose.MA news pupcseMA chat
purpose.MA music pupseMAblog pupseMAresearch

Columns

Thong qua do thi trén, nhan thiy rang nhin muc dich sir dung internet cua dbi twong khao
sat 1a st dung muc dich nghién ctru hoc tap 1a chinh va doc tin turc, bén canh do, co rat
nhiéu ¥ kién cho rang viéc sir dung Internet trong gidi tré nodi chung hién nay 1a khong
hiéu qua. Y kién nay hoan toan khong mau thuin véi nhitng diéu chungta phan tich trong
phén trén vi ddi tuong khao sat ma ching toi tap trung trong bai bao co nay la thanh
phan giéi tré ¢6 qué trinh hoc tip va cong viéc 6n dinh, khong phai toan bo gidi tré trong
xa hoi noi chung,

Hay nhin bang phan tich sau dé thdy mirc d6 hai long ctia internet ddi véi 3 nhom do tudi
trén



2500

20.00=

15.00—

Values

10.00=

5.00

age.recade.c2 under25

agerecode.c225-29 age.recade.c2 ower 29

Columns

Rows

. usefull of internet extremely agreed
[ usefull of internet agreed

|:| usefull of internet equal

[l usefull of internet disagreed

. usefull of internet extremely disagreed

Trong bdo cao nay, mirc do hai long vé internet cia nhom doi tugng khdo sat la cao

chiém hon 85 %.

age.recode.c2

under25

usefull ofinternet extremely agreed 10 19 5
agreed 18 25 8
equal 1 3
disagreed 1 4 1

extremely
. 3 2

disagreed

3.2. Két qua cudc khio sat vé nguoi ding

3.2.1. Mtic d6 sir dunginternet va dia diém truy cap. Sau hon 1 thangtién hanh khao sat,

{t liéy nhom thu duoc da duogc tong hop nhu sau:



4000 =

3000=

Values

1000

2000+

age.recode.c2 underd age.recode.c2 25-29 age.recode c2 over 29

Columns

Rows
. palce ma athome |:| purpose.MA m wsic

[l palce ma warking place [ purpose.MA news

[0 palce ma school [l purpose.MA blog
. palce ma internetshop . purpose.MA chat
. purpose.MA age . purpose.MA research

Ta co thé théy trong téng s6 ddi tuong khdo sat 1a s dung Internet tai nha, nhém tudi 2
chiém so0 lwong ap dao so vdi 2 nhém con lai .

age.recode.c2

under25 25-29 over 29
palce ma athome 29 46 18
working place 26 39 19
school 13 14 1
internetshop 2 5
purpose.MA age
music 6 4 2
news 17 25 6
blog 18 14 2
chat 1 8
research 23 39 16




V& thoi lugng sir dung

Nhém d6 tudi 2 c6 thoi lwong sir dung vuot troi so voi hai nhom con lai. Pidu nay da
dugc gidi thich & phan trén.

Rows
M level.chisquare 1. 00

- level.chisquare 2. 00

30=

207

Values

o=
agerecodec 2under 5 C aunt agerecodec 2 ower 29 Count
age.recodec2 25-29 Count

Colum ns

3.2.2. Muc dich sir dung Internet.

age.recode.c2

under25 25-29 over 29
purpose.MA age
music 6 4
news 17 25 6
blog 18 14 2
chat 1 8

research 23 39 16




4. Kiém dinh

4.1 Kiém dinh One Sample T Test

Gia thuyét dit ra rang hau nhuw cic doi twong khao sat 13 25 tudi,
Ho : Tudi tho trung binh 13 25 tudi

Hi: Tub tho trung binh khic 25 tudi

One-Sam ple Statistics

Std. Error
N Mean Std. Deviation Mean
age 100 26.41 4238 424

One-Sample Test

Test Value =25

95% Confidence Interval
of the Diflerence

Mean
t df Sig. (2-tailed) Diffrence Lower Upper

age 3.327 99 .001 1.41 .57 2.25

Ta thay sig 0.001 < anpha la 0.05, ta bac bé Ho va chdp nhan Hi , tirc 13 gia thuyét
trén la dung Hi la dang.

4.2 Kiém dinh Independent- sampe T —test
Ho: gitra bién gidi tinh va thoi lwong sir dung khong c6 sy khac biét

Hi : gitra bién gidi tinh va thoi lwong st dung khong c6 su khac biét

Std. Error
sexual N Mean Std. Deviation Mean
level.chisquar female 43 1.2791 45385 06921

e
male 57 1.3158 46896 06212




Levene's Test
for Equality of

Variances t-test for Equality of Means
95%
Confidence
su. Inpnd it
Mean Error
Sig. (2- Difere Diffre
F Sig. t df tailed) nce nce Lower Upper
level.chisq Equal © 1486
uare variances .633 428 -393 98 695 -.0367 .09343 2221
assumed 3 ?
Equal )
vartatiees _395 209 694 -0367 09300 2214 470
not 5 ) 8
assumed

Group Statistics

Ta thay Slg cua Levence 1a 0.428 >0.05 muc y nghia, do vy ta chon phuong sai ciia giéi
tinh la giong nhau.

Sig trong ki‘ém dinh t ka2 0.695 > 0.05 mirc y nghia do vy, do vay cho thiy khong co su
khéc biét vé y nghia vé trung binh cta giéi tinh

5. Két luan va mé rong

Tong hop tat ca két qua khao sat va nhiing phan tich thu dugc tir nhirng phan trén, ching
t6i dwa ra nhitng két luén sau day. Trong phan két luan nay, chungt6i rat ra mot sé van
dé ciing nhu giai phap cho tinh hinh sir dung Internet cua gi6i tré hién nay:

Do tudi thude nhoém 1 va nhom 2 1a b phén tich cuc nhat trong viéc tim hiéu va
st dung Internet, diéu nay thé hién qua thoi luong st dung Internet vuot trdi so
v6i cac nhom 3. Trong xu thé phat trién cua nude ta hién nay, su ning dong va
tich cuc nay cua tﬁng 16p thanh nién thuc sy s€ tao nén mot nguén luc va su kich
thich rat 16n.

Hi¢u qua su dung Internet cua cac ddi tuong dugc khdo sat 1a kha cao. Hi¢u qua ¢
day duoc dénh gid dwa trén mac do hai long vé Internet dé nghién ctru hoc tap,
doc tin trc so véi st dung internet dé chat va choi game ciing nhu 13 st dung
blog

Hién nay, viéc st dung Internet bira bai, thiéu suy nghi cua gidi tré néi chung
trong xd hoi dang la mot hién trang nhuc nhéi. Tuy nhién, qua nhung khdo sat kha
quan thu dugc trong cudc khao sat lan nay véi mot bo phan gidi tré ¢6 nén tang
gido duc va y thirc lao dong tot, chung t61 tin rang ching ta hoan toan co thé gai
quyet duoc hién trang nay bang cach day manh gido duc ¥ thirc trong gi6i tré. Khi
diéu @6 duoc thyc hién, nhitng s6 liéu khao sat thu duoc qua bai bédo céo ndy s&



khong chi ap dung cho mét bo phan nhé dbi twong nhu hién nay ma né s& co thé
dai dién dugc cho toan b gidi tré Viét Nam.



BANG CAU HOI

DE TAI:

PIEU TRA TINH HINH SU DUNG INTERNET CUA
NGUOI VIET NAM

CAU 1: Ban bao nhiéu tudi?
CAU 2: Giéi tinh?

a. Nam

b. Nir

CAU 3: Cép cao nhit ciia ban 1a gi?
a. Trung hoc
b. Cao ding/Pai hoc
¢. Saudai hogc

CAU 4: Ban lam nghé gi?

Cong chirc

Chi doanh nghiép

Buén ban nhé

Sinh vién/hgc sinh

Giao vién

Nhan vién kinh doanh

Cong nhén cé tay nghé

Nhan vién vin phong

Ty kinh doanh sén pham — dich vu
Lao dong don gian ,

. Nghé chuyén mon (Bac si, kién truc sw, luat suw,...)
Vé huru

m. Khong lam viéc

ol o TN

Cau 5: Thunhap ciaban
Duéi 1 tri¢u dong
Tir 1 triéu dong — dwéi 2 tri¢u dong
Tir 2 triéu ddng — dwéi 4 triéu dong
Tir 4 triéu dong — dwéi 6 tri¢u dong
Trén 6 triéu dong

cao gD



CAU 6: Ban diing internet & du? (Chon mot hoic nhiéu)
a. Nha
b. Chd lam viée
c. Truwong hoc
d. Tiém Internet

CAU 7: Ban dung internet thwong
Hang ngay

Vai ngay méi tuin

Vai ngay mbi thang

Mot lan mot thang hay it hon
Khoéng bao gio

a0 Ts

CAU 8: Ban dung internet d&¢: (Chon mdt hoic nhiéu)
a. Nghe nhac/xem phim

b. Doc tin tirc

c. Doc blog/forum

d. Chat/Mail/Game

e.

Nghién ctru W hoc tap/cong viéc

CAU 9: Ban c6 blog nao?
T6i khong cé blog
Yahoo

Opera

Blogger
Wordpress

Khiac

e Rn T

A

CAU 10: Ban tham gia mang xa h¢i nao?
a. Téi khong tham gia
b. Facebook
c. Cyvee
d. Cyworld
e. Khac

CAU 11: Ban c6 bao gio'tim thong tin trén internet vé san phim ban di mua
hay muén mua khéng?

a. Thuong xuyén

b. Lau lau

c. Khong bao giv

Cau 12: Internet rathitu ich
a. Ratdong y
b. Pong y



c. Binh thuwong
d. Khong dong y
e. Rat khong dong y



